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o; k'l:tsf tof/ ug{ ;+nUg kbflwsf/Lx¿ 
>L pk]G› 9'+ufgf, 	 k|d'v, cfk"lt{ Joj:yfkg zfvf, Joj:yfkg dxfzfvf

8f= ;'/]G› k|;fb rf}/l;of, k|d'v, 	 :jf:Yo ;]jf kmf]xf]/ Aoj:yfkg zfvf, Joj:yfkg dxfzfvf

>L dx]z kf08], ;x;lrj, 	 :jf:Yo ;]jf ljefu

>L zDe' lg/f}nf, 	 sfg"g clws[t, :jf:Yo ;]jf ljefu

>L lbg]z vqL, 	 zfvf clws[t, Joj:yfkg dxfzfvf

>L ;'/]z vgfn, 	 zfvf clws[t, :jf:Yo ;]jf ljefu

>L a8] afa' yfkf, 	 jl/i7 kmfd]{;L clws[t, Joj:yfkg dxfzfvf

>L e/t d0fL d/x§f, 	 jl/i7 kmfd]{;L clws[t, pkrf/fTds ;]jf dxfzfvf

>L 1fg axfb'/ la=;L= 	 hg :jf:Yo lgl/Ifs, Joj:yfkg dxfzfvf

>L s[i0f k|;fb ;'j]bL, 	 sf]N8r]g clkm;/, Joj:yfkg dxfzfvf

>L /0f axfb'/ 3lt{, 	 hg:jf:Yo lgl/Ifs, Joj:yfkg dxfzfvf 

>L hgs clwsf/L, 	 l;len OlGhlgo/, Joj:yfkg dxfzfvf

>L ;Gtf]if ld>, 	 d]sflgsn OlGhlgo/, Joj:yfkg dxfzfvf

>L s]bf/ gfy pk|]tL, 	 :6f]/lsk/, Joj:yfkg dxfzfvf

>L cldt 9'+u]n, 	 k|f]u|fd Pgflni6, o'PgPkmlkP

>L /fd b]j clwsf/L, 	 sf]cf]l8g]6/, lhPrP;;L lkP;Pd 

>L cf]d k|sfz a/fn, 	 a= lkP;Pd Dofg]h/, ;]e b lrN8«]g

>L x;g ah|frfo{, 	 sf]cf]l8g]6/, ;]e b lrN8«]g

>L kjg s'df/ b]j, 	 ;KnfOr]g clkm;/, ;]e b lrN8«]g

>L k|l;t s8]n, 	 ;KnfOr]g clkm;/, ;]e b lrN8«]g

>L ;+ho e§, 	 ;KnfOr]g clkm;/, ;]e b lrN8«]g

>L l8gf kf08], 	 P8ldg clkm;/, ;]e b lrN8«]g

>L lbKtL cfrfo{, 	 k|f]h]S6 sf]cf]l8g]6/, cf8«f g]kfn

>L /fdsfhL ef]dL, 	 vl/b ;Nnfxsf/, PgPrP;P;kL

>L pd]z s'df/ u'Ktf, 	 sG;N6]G6

>L k|Nnfb bfxfn, 	 g]zgn k|f]km];gn clkm;/, 8An'Prcf]

>L k|j]z vltj8f, 	 kmdf{l;i6, 8An'Prcf]

>L sljG› g]kfn, 	 nlhl:6s cl;:6]G6, 8An'Prcf]

>L cd[t a:g]t	 kmdf{l;i6, 8An'Prcf]

>L /ljg clwsf/L	 PdcfO{P; :k];lni6, lhPrP;;L] lkP;Pd

sfo{ljlw lgdf{0fsf ;Nnfxsf/x?
8f= lbk]G› /d0f l;+x 	 dxflgb]{zs – :jf:Yo ;]jf ljefu

8f= led l;+x lt+s/L 	 lgb]{zs – Joj:yfkg dxfzfvf, :jf:Yo ;]jf ljefu 

8f= ?› k|;fb d/fl;gL 	 lgb]{zs – Joj:yfkg dxfzfvf, :jf:Yo ;]jf ljefu
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kl/�efiffM 

ljifo jf k|;+un]� csf]�{ cy{ gnfu]�df o; k'l:�tsfdf,
!_	 AofrM ;dfu|Lx¿df Ps?ktf x'g]� ck]�Iffsf;fy Psn k|lqmof jf k|lqmofx¿sf]� >[+vnfdf k|zf]�wg ul/�Psf]� 

cf}�iflw pTkfbgx¿sf]� lglZrt kl/�df0fnfO{ Aofr elgG5  .
@_	 Aofr gDa/�M cÍ jf cIf/�sf]� ;+of]�hg h;n]� AofrnfO{ leGg tl/�sfn]� klxrfg ug{ d2t u5{ . 
#_	 v]�k -8]�lna/�L_M k|fKt ePsf]� dfu kmf/�d jf vl/�b cfb]�zsf]� nflu Ps k6sdf k7fpg]� cf}�ifwL jf cf}�ifwLhGo 

;fdfu|Lsf]� kl/�df0f . Ps k6sdf Ps jf PseGbf a9L Kofs]�h jf sG6]�g/� /� w]�/�}� Aofrsf Pp6}� ;fdfu|L 
;dfj]�z x'g ;S5g\ .

$_	 sG6]�g/�M cf}�iflw pTkfbgsf]� Kofs]�lhËdf k|of]�u ul/�Psf]� ;fdu|L sG6]�g/� ;fdfu|L;Fu k|ToIf ?kdf ;Dks{df 
x'G5g\ . 

%_	 ljt/�0f -Distribution_M ljleGg e08f/�0f÷;+:�yfsf]� :�yfkgf u/�]�/� 9'jfgLsf]� dfWodaf6 cf}�ifwLhGo ;fdfu|L 
pTkfbs s]�G›Lo ljGb'af6 k|of]�ustf{;Dd k'¥ofpg]� k|lqmofnfO{ ljt/�0f elgG5 .

^_	 Dofb u'h|g]� ldltM k|To]s ;fdu|Lsf]� -w]�/�}�h;f]� label df_ pNn]�v ePsf]� ldlt hlt;Dd ;fdfu|L ;xL;Fu 
e08f/�0f ePdf ;fdfu|L cfˆgf]� :�k]�lz�lkms]�;g leq /�xL sfd u5{ Tof]� ldltnfO{ Dofb u'h|g]� ldlt elgG5 . of]� 
k|To]s Aofrsf]� nflu ;fdu|Ln]� sfd ug]�{ ;do -shelf life_ df pTkfbg ldlt hf]�8]�/� :�yflkt ul/�G5 . n]�andf 
n]�lvPsf]� ldltdf ;fn /� dlxgf dfq eP Dofb u'h|g]� ldlt n]�lvPsf]� dlxgfsf]� clGtd lbg x'G5 .

&_	 klxnf]� ldlt u'h|g]�sf]� klxnf lgsf;f -FEFO_M lgsf;fsf]� Ps k|lqmof h;n]� klxn]� Dofb u'h|g]� ;fdfu|Lsf]� 
klxn]� lgsf;f jf rng ug]�{ s'/�f ;'lglZrt ub{5 .

*_	 km:6 Og km:6 cfp6 -FIFO_M gofF ;fdfu|L ljt/�0f k|of]�u ug{' cl3 k'/�fgf]� ;fdfu|L ljt/�0f÷k|of]�u ul/�Psf]� 
5 egL ;'lglZrt ug]�{ ljt/�0f k|lqmof  .

(_	 s'zn� ljt/�0f cEof; -GDP_M s'zn ljt/�0f cEof;x¿ u'0f:�t/� cfZjf;gsf]� c+z x'g\ h;n]� ljt/�0f 
k|lqmofdf x'g]� w]�/�}� ultljlwx¿sf]� kof{Kt lgoGq0fsf]� dfWodaf6 cf}�iflw pTkfbgsf]� u'0f:�t/� ;'lglZrt ub{5 . 

!)_	s'zn e08f/�0f cEof;x¿ -GSP_M s'zn e08f/�0f cEof;x¿ u'0f:�t/� cfZjf;gsf]� c+z x'g\ h;n]� cf}�iflw 
pTkfbgx¿sf]� u'0f:�t/�nfO{ e08f/�0fdf kof{Kt lgoGq0fsf]� dfWodaf6 ;'lglZrt ub{5 .

!!_	 n]�alnªM pko'Qm ¿kdf lgDg hfgsf/�L ;lxt cf}�iflw pTkfbg klxrfg ug]�{ k|lqmofM gfd, active ingredients, 
k|sf/� /� dfqf, Aofr gDa/�, ;dflKt ldlt, ljz]�if e08f/�0f cj:�yf jf Joj:�yfkg ;fjwfgLx¿, k|of]�usf]� nflu 
lgb]�{zg, r]�tfjgL /� ;fjwfgLx¿, lgdf{tf÷cfk"lt{stf{sf]� gfd /� 7]�ufgfx¿  . 

!@_	 kmdf{:�o'l6sn ;fdu|L -Pharmaceutical products_M dfgj k|of]�usf]� nflu s'g}� klg cf}�iflw jf vfB pTkfbg 
ug]�{ hgfj/�x¿nfO{ lbg]� kz' lrlsT;f pTkfbg, o;sf]� ;dfKt v'/�fs kmf/�ddf k|:�t't ul/�Psf]�, h'g lgof{tstf{ 
/� cfoft ug]�{ /�fHo b'j}�df cf}�iflw sfg"gåf/�f lgoGq0fsf]� cwLgdf 5  .

!#_	 u'0f:�t/� cfZjf;gM u'0f:�t/� cfZjf;g JolQmut jf ;fd"lxs ¿kdf pTkfbgsf]� u'0f:�t/�nfO{ k|efj kfg]�{ ;a}� 
dfldnfx¿nfO{ ;d]�6\g]� cjwf/�0ff xf]� . of]� cf}�iflw pTkfbgx¿ clek|]�t k|of]�usf]� nflu cfjZos u'0f:�t/�sf]� 5 
egL ;'lglZrt ug]�{ p2]�Zosf ;fy ul/�Psf]� Joj:�yf xf]� . 

!$_	u'0f:�t/� lgoGq0fM u'0f:�t/� lgoGq0fn]� k|f/�lDes ;fdu|L, ;fdu|L Kofs]�lhË /� clGtd cf}�iflw pTkfbgx¿ 
:�yflkt :�k]�lz�lkms]�zg;Fu klxrfg, dfqf, z'4tf /� cGo ljz]�iftfsf cfwf/�df ldNbf]�h'Nbf]� 5 egL ;'lglZrt 
ug{ :�k]�;]�lkms]�zg ;]�l6ª, gd"gf, k/�LIf0f /� ljZn]�if0ffTds lSno/�]�G; ;lxt lnOPsf ;a}� pkfox¿ ;d]�6\5 . 

!%_	 Sjf/�]�G6fOgM cf}�iflw pTkfbgx¿sf]� lgsf;f, c:�jLsf/� jf k'gM k|zf]�wgsf]� lg0f{o klv{/�xbf ltgLx¿nfO{ ef}�lts 
?kdf cnu u/�L jf cGo k|efjsf/�L dfWodaf6 cnu u/L� /�fv]�sf]� l:�yltnfO{ Sjf/�]�G6fOg elgG5 .

!^_	 z]�Nkm–nfOkmM olb ;xL ¿kdf e08f/�0f ul/�Psf]� 5 eg]�, ;fdfu|Ln]� x/�]�s Aofrx¿df l:�y/�tf cWoogn]� lgwf{/�0f 
u/�]�cg';f/� :�k]�lz�lkms]�zgsf]� kfngf ug]�{ cjlwnfO{ z]�Nkm nfOkm elgG5 . z]�Nkm–nfOkm k|To]�s Aofrsf]� Dofb 
;dflKt ldlt lgwf{/0f ug{ k|of]u ul/G5 . 
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efu !

!=	 kl/�ro

:�jf:�Yo ;fdu|L cfk"lt{sf]� nflu e08f/� Aoj:�yfkg clt g}� dxTjk"0f{ efu xf]� . g]�kfn h:�tf]� ;|f]�t /� ;fwgsf]� 
kof{Kt ;'ljwf gePsf]� b]�zdf e08f/�nfO{ sfo{qmd d'lv /� k|0ffnLut agfO{ e08f/�0f k|lqmof ;alns/�0f ug{ lgs}� 
cfjZos x'G5, h;sf]� kl/�0ffd :�j?k e08f/� Jojl:�yt x'G5 . 

Jojl:�yt e08f/�0fn]� cfk"lt{ k|0ffnLdf cfpg ;Sg]� clglZrt ;d:�ofx¿nfO{ /�f]�Sg d2t k'¥ofp5 . To;}�n]� o; 
k'l:�tsfdf jt{dfgsf r'gf}�tL /� cfjZostfx¿nfO{ k"/�f ug{sf nflu e08f/�0f, k|ljlw /� l8hfOg cflb h:�tf 
r'gf}�ltx¿nfO{ ;d]�t ;d]�l6 e08f/� Aoj:�yfkgnfO{ r':�t b'?:�t s;/�L ug{ ;lsG5 egL phfu/� ul/�Psf]� 5 . 

o; e08f/�0f k'l:�tsf e08f/� Joj:�yfkgnfO{ dfu{lgb]�{z ub{5 /� ;+3, k|b]�z, lhNnf, :�yfgLo tx /� :�jf:�Yo ;+:�yfdf 
nfu' x'g]� lglt lgod /� k|lqmofnfO{ JofVof ug]�{5 . o; k'l:�tsfdf lgDg cg';f/� lbOPsf]� k|lqmof ;lx 9Ën]� 
sfof{Gjog ug{ ;s]� :�jf:�Yo ;fdu|L cfk"lt{ k|0ffnLsf ^ d'Vo cfwf/�x¿ -;xL ;fdfu|L, ;xL kl/�df0f, ;xL ef}�lts 
cj:�yf, ;xL 7fpFdf k'Ug', ;xL ;dodf /� ;xL d'Nodf_ xfFl;n ug{ ;lsg]� 5 .

!=!	 ;xof]�uL k'l:�tsfsf k|of]�ustf{x¿
o; ;xof]�uL k'l:�tsf e08f/�df sfd ug]�{ sd{rf/�Lsf]� nflu pkof]�uL x'G5 . /�fli6«o :�jf:�Yo cfk"lt{ Joj:�yfkg 
k|0ffnLdf lglt agfpg]� /� /�0fgLltsf of]�hgf ug]�{ sd{rf/�Lx¿sf nflu klg of]� k'l:�tsf ;Gbe{ ;fdu|Lsf]� ?kdf 
k|of]�u x'g ;S5 . e08f/� /� :�jf:�Yo ;+:�yf Joj:�yfkssf nflu klg of]� Ps /�fd|f]� ;Gbe{ ;fdu|L aGg ;S5 .

!=@	 e08f/� ;+rfngdf ;d]�l6Psf ljifox¿M
o; k'l:�tsfdf lgDd adf]�lhdsf e08f/� ;+rfngsf ljifox¿ ;d]�l6Psf 5g\M

n	 ;fdfu|L k|fKt ug]�{
n	 e08f/�sf]� n]�cfp6 /� ;]�6ck -Layout and Setup_
n	 e08f/�0f /� u'0f:�t/� lgoGq0f
n	 e08f/� dd{t /� ;/�;kmfO
n	 ;fdu|Lsf]� :�yfgfGt/�0f
n	 ;fdu|Lsf]� lat/�0f
n	 ef}�lts u0fgf /� ldnfg
n	 w'Nofpg]� tyf gi6 ug]�{
n	 lhG;L Aoj:�yfkg

!=# o; k'l:�tsfsf]� p2]�Zo
o; k'l:�tsfsf]� p2]�Zo e08f/� /� cfk"lt{ Joj:�yfkgdf x'g]� ;+rfng k|lqmofnfO{ kl/�eflift ug{' xf]� .

o;sf]� d'Vo p2]�Zox¿ o; k|sf/� 5g\M
n	 e08f/� k|d'v, e08f/� ;xfos /� cGo sd{rf/�Lx¿sf]� lhDd]�jf/�L :�ki6 kfg{' .
n	 gofF sd{rf/�Lx¿sf]� nflu dfu{bz{gsf]� ?kdf k|of]�u x'g' .
n	 ;a}� sd{rf/�Lx¿sf nflu ;Gbe{ ;fdu|Lsf]� -reference_ sf]� ?kdf k|of]�u x'g' .
n	 dfu ul/�Psf]� ;fdfu|Lsf]� pko'Qm tl/�sfn]� k|lqmof cl3 a9fO afFsL ePsf]� df}�hbft ;'lglZrt ug{' /�
n	 x:�tfGt/�0f sfo{x¿ ;xL 9Ën]� Jojl:�yt x'g'sf]� ;fy}� u'0f:�t/� k|lqmof ;xL tl/�sfn]� ;+rfng eP gePsf]� 

lglZrt ug{' .\
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efu @

@=	 e08f/�sf]� n]�cfp6 /� ;]�6ck -WAREHOUSE LAYOUT AND SETUP_

@=!	 e08f/�0f ;'ljwfsf k|sf/�x¿
e08f/� d'Votof # k|sf/�sf x'G5g\  .

!_ cfw'lgs e08f/ �(Mechanized warehouse)

@_ ;fwf/�0f e08f/� (Manual Warehouse)

#_ e08f/� sIf (Storeroom)

!_ cfw'lgs e08f/� -Mechanized warehouse_M 
cfw'lgs e08f/�df Kofn]�6 /�fVg ldNg]� u/�L ¥ofs agfOPsf]� x'G5 . e08f/�df ;fdfg p7fpg, /�fVg /� k|fKt 
ePsf ;fdfg e08f/� ug{ ;fy}� x:�tfGt/�0f x'g]� ;fdfg uf8Ldf nf]�8 ug{ cfw'lgs pks/�0fx¿sf]� k|of]�u 
ul/�G5 . o:�tf e08f/� ;fwf/�0f 3/�df dflg;n]� rnfpg]� cf}�hf/�sf]� k|of]�ub]�lv sDKo'6/�n]� lgoGq0f u/�]�/� 
:�jrflnt tl/�sfn]� hl6n k|lqmofsf df}�Hbft Aoj:�yfkg ug{ k|of]�u ul/�G5 . o:�tf e08f/�x¿ k|fo s]�G›Lo /� 
k|fb]�lzs tx hf]� d'Vo /�fhdfu{;Fu hf]�l8g]� :�yfgdf x'g]� ub{5 .

@_ ;fwf/�0f e08f/� (Manual Warehouse)M 
;fwf/�0f e08f/� -Manual Warehouse_ df s]�xL df}�Hbft e'FOdf vft nufP/� /�flvG5 eg]� w]�/�}� h;f]� df}�Hbft 
¥ofs÷�b/�fhdf /�flvG5 . oL ;fdfgx¿ lagf s'g}� pks/�0fsf]� ;xfotfn]� cf]�;f/� k;f/� ug]�{ ul/�G5 . o:�tf 
e08f/� ljz]�if u/�L k|fb]�lzs, :�jf:�Yo sfof{no /� :�yfgLo txdf x'g]� ub{5g\ .

#_ e08f/� sIf -Storeroom_M
e08f/� sIf ¥ofs /� lk|mh ePsf]� Pp6f sf]�7f xf]� h;df ;'/�lIft tj/�n]� ;+j]�bglzg cf}�iflwx¿ /�fVg k|of]�u 
ul/�G5 . x/�]�s :�jf:�Yo ;+:�yfsf nflu e08f/� sIf cfjZos x'G5 . t/� lgs}� ;fgf ;+:�yfnfO{ eg]� Pp6f ¥ofsn]� 
dfq klg k'Ug ;S5 .

@=@	 lgdf{0f :�yn 5gf}6 ug]�{ cfwf/�x¿M
n	 hUufsf]� cjl:�ylt -Location_M 8fF8fsf]� 6'Kkf, hËnsf]� aLrdf lgdf{0f :yn 5gf]6 ug'{ x'b}g /� ;x/�L If]�q 

eGbf cToflws 6f9f x'g x'Fb}�g .
n	 hUufsf]� cg'l:�ylt -Orientation_M k|fs[lts k|sfz /� plrt e]�lG6n]�;g ePsf]� 7fpF 5gf}�6 ug{'kb{5 . pQ/� 

kmls{Psf]� /� ;"o{sf]� k|sfzsf]� sdL ePsf]� 7fpFdf 9';L kg]�{ ;Defjgf a9L /�xG5 .
n	 af6f]�sf]� ;'ljwfM sDtLdf !# -t]�x|_ lkm6 kx'Fr ePsf]� 7fpFdf hUuf x'g' kb{5 jf hUuf;Dd hfg]� af6f]� !# 

lkm6 gePdf ;/�sf/�n]� af6f]�sf]� nflu kfl/�t u/�]�sf]� of]�hgf /� sfo{qmdsf]� hfFr ug{'kb{5 .
n	 kfgLsf]� Aoj:�yfM lat/�0f nfO{g jf cGo e/�kbf]�{ kfgLsf]� ;|f]�taf6 kfgLsf]� ;'ljwfnfO{ Wofgdf /�fvL lgdf{0f 

:�yn 5gf}�6 ug{' kb{5 .
n	 hf]�lvd ljZn]�if0f -Risk Analysis_M 5gf}�6 ePsf]� hUuf s'g}� klg k|fs[lts k|sf]�k h:�t}� af9L, klx/�f]� 

cflbaf6 k|efljt gx'g]� :�yfgdf x'g' kb{5 .
n	 hUuf tof/�L -Land Development_M le/�fnf]�, kfgL hDg]� jf af6f]�sf]� kx'Fr gePsf]� hUuf 5 eg]� To:�tf 

hUufsf]� Development jf sDkfpG8 jfn nufpFbf cfpg]� vr{ ejg lgdf{0fsf]� !)–!%Ü eGbf a9L 
x'g' x'Fb}�g . 
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n	 hUufsf]� ;'lglZrttf /� :�jfldTj k|fKtLsf]� cj:�yf Land area requirement and acquirement criteriaM 
hUufsf]� cfjZos Go"gtd If]�qkmn /� hUuf k|fKtLsf]� cj:�yf olsg ePsf]� x'gk5{ .

	 dfly pNn]�lvt a'Fbfx¿sf]� cfwf/�df eljiodf x'g ;Sg]� e08f/� Ifdtf a[l4sf]� ;DefJotf ;d]�tnfO{ Wofgdf 
/�fvL pko'Qm hUuf 5gf}�6 ug{' kb{5 .

@=#	 ejg lgdf{0f sfo{sf nflu k|fljlws ;+lxtfx¿, sfg"g /� lbzflgb]�{zx¿M
n	 nfut cg'dfg tof/�, ejg lgdf{0fsf]� :k]l;lkms];g, b/� ljZn]�if0f cflb tof/� ug{sf]� nflu zx/�L ljsf; 

tyf ejg lgdf{0f ljefu cGtu{t k|sflzt dfkb08 /� sfuhft cg';f/� ug{'kg]�{5 .
n	 sfof{Gjog stf{n]� ejg P]�g @)%% /� ejg lgod @)^^ adf]�lhd cg'dlt lnP/� k|lqmofsf]� yfngL 

ug{'k5{ . l8hfOg, lgdf{0fsf ;a}� dfkb08x¿ g]�kfn ejg ;+lxtf @)&& -NBC–@)&&_ cg';f/� 
ug{'kg]�{5 .

n	 u|fpG8 se/�]�h, ˆnf]�/� Pl/�of /�]�l;of]�, kfls{ª Pl/�of ;DalGwt :�yflgo txsf]� dfkb08 /� NBC–2077 
df cfwfl/�t /�x]�/� ug{'kb{5 . 

l8hfOg k|lqmof /� sfuhft tof/�Lsf cfjZostfx¿M

	 !_	 6f]�kf]�u|flkms ;j]�{If0f /� gS;f tof/�L
gS;f tof/� ug{ 6f]�kf]�u|flkms ;j]�{ ug{'k5{ h;df tkl;n adf]�lhdsf ljj/�0fx¿ ;dfj]�z ul/�g' kb{5 

n	 hUufsf]� l;dfgf
n	 hUufsf]� gS;f, Contour Map 
n	 af6f]� /� ;8s n]�cfp6
n	 9nsf]� nfOg /� To;sf]� lgsf;f
n	 sDkfpG8 jfn, tf/�af/�
n	 cjl:�yt ejgx¿
n	 k|fs[lts j:�t'x¿ h:�t}� ¿v, kf]�v/�L /� cGo
n	 On]�lS6«s d]�g nfOg /� 6«fG;kmd{/�
n	 k|j]�z /� lgsf; u]�6
n	 u|flkmsn :�s]�n /� pQ/� lbzf lrGx

@_	 lhof]�6]�lSgsn cg';Gwfg /� OlGhlgol/�ª l/�kf]�6{ -Geotechnical investigation and Engineering 

report_
pko'Qm ;+/�rgfTds l8hfOg l;kmfl/�;x¿sf]� nflu df6f]�sf]� ef}�lts u'0fx¿ lgwf{/�0f ug{ e"-k|fljlws 
cg';Gwfg ul/�g' k5{ . af]�/� xf]�n k/�LIf0f pko'Qm e"–k|fljlws cg';Gwfg ljlwx¿ dWo]� Ps xf]� h;n]� 
cTofj:�os 8f6f cGj]�if0f ug{ d2t ub{5 h:�t}�,

n	 c;Lldt sDk|]�l;e zlQm -Unconfined compressive strength_ 
n	:� 6\of088 k]�g]�6«]�;g 6]�i6 Eofn' -Standard penetration test values_
n	 ;a u|]�8 df]�8'n; -Sub grade modulus_
n	 jf6/� 6]�an -Water table_ sf]� :�yfg
n	 e"ldut kfgLsf]� cj:�yfsf]� nflu kfgL k/�LIf0f
n	 r§fgsf]� :�yfg /� juL{s/�0f
n	 P6/�au{ -Atterberg�'s_ k/�LIf0f
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n	 sDKofS;g -Compaction_ k/�LIf0f
n	 sG;f]�ln8]�6]�8 -Consolidated_ k/�LIf0f
n	 6«fon PlShon sDk|]�;g -Trial axial compression_ k/�LIf0f
n	 df6f]�sf]� /�f;folgs -pH_
n	 ld;fj6 -Contamination_,

df6f]�sf] ef/� jxg Ifdtf, husf]� l8hfOg dfkb08, e"ldut -underground_ lgdf{0fsf ;Defjgfx¿ 
/� cGo cfjZos 8f6f /� k|efj kfg]�{ tTjx¿ hfFRg d2t ub{5  .

#_	 eTsfpg]� of]�hgfsf]� tof/�L -cfjZos ePdf_
k'/�ftfTjLs ;+/�rgf eP To; ;DaGwdf 5nkmn u/�L sfo{ cufl8 a9fpg'k5{ . klxn]� g}� cGo lsl;dsf 
;+/�rgf jf k'/�fgf ejg /�x]�sf]� hUuf vfln ug{ cfjZos 5 eg]� ToxfF ;+/�rgf x6fpg plrt of]�hgf /� 
;dGjosf]� ;'lglZrttf ug{'k5{ .

$_	 lgdf{0f :�ynsf]� of]�hgf /� Nof08:�s]�k l8hfOgM
lgdf{0f :�ynsf]� of]�hgf /� Nof08:�s]�k l8hfOg tof/� ug{ lgDgfg';f/�sf s'/�fx¿sf]� ;+lIfKt ljj/�0f – 
gS;f -drawing_ /� ;+lIfKt l6kf]�6 -narrative_ tof/� ug{' kb{5 . 

s_	 6f]�kf]�u|fkmL /� 9n lgsf;sf]� 9fFrf
v_	 s'g}� klg e"–Ifo, l;d;f/�, af9L k|efljt If]�qx¿
u_	 k|:�tfljt kfls{ª If]�q /� ;jf/�L ;fwg cfudg tyf k|:�yfg 

dflysf]� gS;f /� l6kf]6x¿ tof/� ubf{ cfsfz]� kfgL lgsf;L, kmf]�xf]�/� kfgL aUg]� 9n /� kfls{ªsf]� 
-cfjZos ePdf_ nflu cfjZos l8hfOg -Calculation ;lxt_ l/�kf]�6{x¿df pNn]�v ug{' kb{5 . 

%_	 cfls{6]�Sr/�n l8hfOg
s_	 ejgsf]� e'FOsf]� of]�hgfn]� -Floor plans_ plNnlvt s'/�fx¿ b]�vfpFb5 =

n	 Ps–Ps u/�L n]�an /� j0f{g u/�LPsf]� 7fpF
n	/�]� lvo, If]�qLo /� ef]�n'd]�l6«s kIfx¿ kl/�eflift ug]�{ cfofdx¿
n	 ljz]�if :�yfgsf]� lj:�t[t n]�cfp6
n	 zf/�Ll/�s ?kdf czQm JolQmx¿sf]� nflu kx'Frof]�Uo dfu{x¿

v_	 rf/�}� df]�x8f b]�lvg]� gS;f -Elevations of four facades_
u_	 nDafO /� rf}�8fOdf slDtdf ejgsf b'O{ kf6fx¿ /� kvf{nsf v08x¿df -Section elevation_ plNnlvt 

s'/�fx¿ b]�vfpg' kb{5 . 
n	 ef/�jxg k|0ffnLsf]� Joj:�yfkg -Accommodation of structural systems_
n	 tnfsf]� prfO{ /� cGo cfjZos cfofdx¿ -Floor to floor and other critical dimensions_
n	 ;a}�eGbf dxTjk"0f{ 7fpFx¿sf]� n]�alnª

3_	 lgdf{0f ;fdfu|Lx¿ ;d]�t b]�vfpg]� kvf{n v08x¿ -Typical wall sections showing materials of 

construction_
ª_	 sf]�7fsf]� nflu k|:�tfljt e'FO, hu, kvf{n /� l;lnª b]�vfpg]� tof/�L tflnsf -Proposed room finished 

schedule showing floor, base, wall and ceiling_
r_	 L  H cfsf/�, k|sf/� /� ;fdfu|Lsf]� AofVof ug]�{ ‰ofn 9f]�sf tyf e]�G6Ln]�;g ;lxtsf]� tflnsf -Opening 

schedule defining its size, type and material_ 
5_	 cfsf/�sf ejgx¿sf ;a}� v08sf gS;fx¿
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h_	 k|:�tfljt e08f/�sf nflu y|L8L gd'gf
em_	 ef}�uf]�lns cj:�yf, ¥ofs /�fVg]� of]�hgf, k|sfz /� e]�lG6n]�;gsf]� cfwf/�df kvf{nsf]� Go"gtd prfO hfFr 

ug{' k5{ . ;fdfGotof kvf{nsf]� Go"gtd prfO !@ lkm6 -RCC :�Nofj ejgsf]� nflu_ /� @) lkm6 -?km 
6«; ejgsf]� nflu_ x'g'kb{5 . !@ lkm6eGbf a9L prfOsf]� ejgsf] leQf lgdf{0f ug'{ kg]{ ePdf xn'sf 
;fdfu|L h:�t}� lk|–ˆofa /� UofNegfOh h:�tf GI sheet cflbnfO{ k|fyldstf lbg'kb{5  .

`_	 d';f, wld/�f h:�tf ls/�fx¿ e08f/�0f If]�qdf k|j]�z ug{af6 hf]�ufpg k|ljlw k|of]�u u/�L l8hfOg /� of]�hgf 
agfpg' k5{ .

^_	:� 6«Sr/�n l8hfOg -Structural Design_ 
s_	 ;+/�rgfsf]� nf]�8 ;DaGwL df]�8lnªsf]� ;ˆ6slk 
v_	 l8hfOg l;4fGt, l8hfOg dfkb08x¿, nf]�8 u0fgfx¿, df6f]�sf]� ef/� jxg Ifdtf, hu, :�tDe -lkn/_, 

aLd, :�Nofa, ;L9L, lnˆ6, lzo/� (shear) kvf{n cflb h:�tf ;+/�rgfTds kIf¿sf]� l8hfOg k|lqmof ;lxt 
;+/�rgfTds l8hfOg l/�kf]�6{  .

u_	 kmfpG8]�;g, :�tDe, aLd, :�Nofa, ;L9L, lnˆ6, shear kvf{n /� ltgLx¿sf ;DalGwt v08x¿ ;lxtsf]� 
lj:�t[t l8hfOg ul/�Psf]� gS;f

3_	 aLd /� lkn/ n]�cfp6 of]�hgf
ª_	 ;a}� RCC ;+/�rgfTds kIfsf nflu 8G8Lsf]� bar bending schedule b]�vfpg]� gS;f
r_	 Expansion joint sf nflu lj:�t[t gS;f	
5_	 km'l6ª 6fO{, 6fO{ aLd, l;n AofG8, lnG6]�n AofG8, l:�6r AofG8sf]� gS;f
h_	 Beam column joint sf]� nfuL lj:�t[t gSzf
em_	 ;a}� :�6Ln ;+/�rgfsf efux¿sf]� nflu af]�lN6ª, j]�lN8ª /� a|]�l;ªsf]� h8fg ljj/�0f
`_	 6«; /� o;sf efux¿sf]� nflu 5fgfsf]� ljj/�0f
6_	 Ramp ljj/�0f /� cfjZostf cg';f/� cGo gS;f
7_	 cfjZostfx¿sf]� cfwf/�df, ;DefJotf cWoog u/L� e"ldut lgdf{0f /� w]�/�}� tnfx¿sf]� -multistory_ 

;Defjgfx¿ hfFr ug{'k5{  .

&_	 ljB'lto -Electrical_ l8hfOg
s_	 k|sfz, ˆofg, kfj/� ;s]�6, b"/�;~rf/� /� ;L;L l6eL g]�6jls{ª k|0ffnLsf]� single line /�]�vflrq /� n]�cfp6 
v_	 Main /� Sub–maindistribution af]�8{sf]� gS;f
u_	 kfj/� Aofsck k|0ffnL of]�hgf
3_	 cly{ª /� light arrester k|0ffnL l8hfOg
ª_	 l:�jr, kfj/� ;s]�6, leQ]� aQL, ;:�k]�G;g nfO6sf]� prfO /� :�yfgx¿ ;DaGwL ljj/�0f /� dfkg
r_	 ;Dk"0f{ ljB'tLo k|0ffnLsf]� nflu lj:�t[t l8hfOg l/�kf]�6{

*_	 d]�sflgsn l8hfOg
s_	 ttfpg /� lr:�ofpgsf nflu e]�lG6n]�;g /� jftfg's"lnt -Heating, Ventilation and Air Conditioning 

-HVAC__ k|0ffnL
v_	 tfkqmdsf]� n]�an ul/�Psf]� sf]�N8?d -cold room_ b]�vfpg]� e'OF of]�hgfx¿ -Floor plans_M
	 sf]�N8?d -Cold room_ sf]� nflu lj:�t[t l8hfOg l/�kf]�6{
(_	 ;]�g]�6/�L /� kfgL ;KnfO{ l8hfOg
s_	 zf}�rfno, afy¿d /� cGo ;]�g]�6/�L lkmS:�r/�sf]� nflu n]�cfp6 of]�hgf b]�vfpg]� e'OF of]�hgf . sfd ug]�{ 7fpF 

/� sfof{nosf nflu 5'§f 5'§}� zf}�rfno /� afy¿dsf]� Aoj:�yf .
v_	 9n lgsf; x'g]� kfOksf]� n]�cfp6 of]�hgf .
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u_	 ;]�g]�6/�L lkmS:�r/�x¿ /�fVg]� dfkgsf]� ;fy lj:�t[t gS;f 
3_	 ;]�ˆ6L 6\ofÍL, ;f]�s lk6 /� d+ufnsf]� nflu lj:�t[t gS;f 
ª_	 tftf]� kfgL /� lr;f]� kfgLsf]� kfOk n]�cfp6 of]�hgf 
r_	 jiff{sf]� kfgL ;+sng of]�hgf -cfjZos ePdf_ /� cfsf;]� kfgL lgsf;L n]�cfp6 of]�hgf 
5_	 kfOk lkml6ªsf]� nflu v08 gS;f -section drawing_ 
h_	 cfjZos lgb]�{zg /� u0fgf ;lxt lj:�t[t l8hfOg l/�kf]�6{ 

!)_	 cUgL lgoGq0f k|0ffnLsf]� l8hfOg
s_	 cUgL lgoGq0f k|0ffnLsf nflu NBC 107M2077 sf]� cfwf/�df single line diagram tof/� ug{'k5 . 
v_	 cUgL� lgoGq0f k|0ffnLsf]� nflu lj:�t[t l8hfOg l/�kf]�6{ tof/� u/�L k]�z ug{'k5{ .

@=$	s'zn e08f/� n]�–cfp6sf kmfObfx¿
e08f/� eg]�sf]� ;fdu|Lx¿sf]� e08f/� ug]�{ uf]�bfd dfq xf]�Og . of]� u'0f:�t/� ;'lglZrttf, lskmfotL, /� hfgsf/�L 
clen]�v ug]�{ s]�G› xf]� . /�fd|f]� e08f/�n]� e08f/�0f 7fpF, k|lqmof lat/�0f If]�qx¿, k|zf;lgs If]�qx¿ /� u'0f:�t/� 
lgoGq0f 7fpFnfO{ ;xL ¿kdf ;Gt'ngdf /�fV5 .

/�fd|f]� e08f/� of]�hgfn]� tkl;n adf]�lhdsf sfo{ ug{ ;xh x'G5M

n	 e08f/� ultljlwx¿ ;~rfng ug{ kof{Kt 7fpF
n	 9'jfgL k|lqmofdf x'g]� q'l6x¿df x'g]� sdL
n	 dfu rqmsf]� b/� sd ug]�{
n	 ;fdflu|x¿ e08f/�0f ug{ cGoq 7fpF vf]�Hg' gkg]�{
n	:� t/�Lo k|s[ofsf]� ?kdf cNksflng ;dfwfgsf pkfox¿ k|of]�u ug{'kg]�{ afWotfnfO{ sd ug]�{ . 
n	 OGe]�G6/�L ;DaGwL ;d:�ofx¿ Go'lgs/�0f ug]�{ – e08f/�df xfn ePsf]� ef}�lts df}�Hbft /� lhG;L vftfsf]� 

df}�Hbft ldNg]� 
n	 e08f/� dd{t ;Def/� sfo{df ;xhtf Nofpg]� 

@ =% cfjZos 7fpF lgwf{/�0f ug]�{
uf]�bfdsf]� cfsf/�, k|sf/� lgwf{/�0f ug{ hl6n 5 . e08f/�sf]� cfsf/�, k|sf/� lgwf{/�0fug{ lgDg dxTjk"0f{ 
a'Fbfx¿dfly ljrf/� ug{'kb{5M

n	 k|Tos j:�t'sf]� cfotg -Volume_
n	 k|To]�s j:�t'sf]� clwstd df}�Hbft ljj/�0f
n	 ;fdfgx¿ s;/�L e08f/�0f /� XofG8n ug]�{ -ˆnf]�/� Kofn]�6x¿, Kofn]�6 ¥oflsª, jf v08 ÷ tVtf_
n	 df}�Hbft lgoGq0f /� e08f/� k|0ffnLsf]� bIftf
n	 cfjZos e08f/�0fsf]� k|sf/� -h:�t}�, lr:�ofg /� jftfj/�0f lgoGq0f, tfkdfg /� cfb{|tf sf]� lglZrt bfo/�f 

leq e08f/� ug{kg]�{_
n	 Quarantine /� isolation sf cfjZostfx¿
n	 clUg lgoGq0f /� cfktsflng ;'/�Iffsf ;+oGq
n	 nf]�l8ª If]�q, sf]�N8?d, Koflsª If]�q, hf]�lvd o'Qm ;fdu|L e08f/�0f ug]�{ :�yfgx¿, sfof{nox¿, ;]�g]�6/�L 

;'ljwfx¿, /� sd{rf/�L lj>fd If]�qx¿ ;lxtsf]� ;xfos sIf e08f/�sf nflu j:�t'x¿ -;fdflu|sf]� 7fpF_ 
/� e08f/� k|lqmofx¿ -k|lqmofsf]� 7fpF_ sf]� 7fpF cfjZos 5 .j:�t'x¿sf nflu dfq geO{ e08f/�df 
x'g]� k|lqmofsf nflu klg 7fpF 5'6\ofpg cfjZos 5 . -h:�t}� dflysf]� a'Fbf ª b]�lv h ;Dd_ ljutsf]� 
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9'jfgLsf]� dfqfdf cfwfl/�t u0fgf, ljz]�if j:�t'sf]� 9jfgLsf]� dfqf jf Ps–Ps j:�t'sf]� ljZn]�if0f k|of]�u 
u/�]�/� j:�t'x¿sf]� dfqf cg'dfg ug{ ;lsG5 .

!= ljutdf k|fKt ePsf]� kl/�df0fsf]� cfwf/�df
of]� s]�G›Lo d]�l8sn :�6f]�/�x¿ /� cGo k|fylds :�6f]�/�x¿sf nflu pko'Qm x'G5 hxfF jflif{s jf cfjlws dfu 
k|0ffnL k|of]�u ul/�G5, /� ;f]�xL cGt/�fnx¿df ;f]� dfu k'lt{sf nflu df}�hbft /�flvG5 . olb 9'jfgLsf]� s'n 
d"No /� dfqf yfxf 5 eg]�, ldl>t cf}�iflw /� cf}�iflwhGo ;fdflu|x¿ cfk"lt{x¿sf]� k|lt 3g ld6/� d"No u0fgf 
ug{ /� :�6f]�/� ;fOlhªsf]� nflu cfwf/�sf]� ¿kdf of]� cf+s8f k|of]�u ug{ ;lsG5 . olb tYofÍkm/�s cjlwaf6 
lvlrPsf]� xf]� eg]� d'›f:�kmLltsf]� nflu ;dfof]�hg ug{' kg]�{ x'g ;S5 .

@= ljlzi6 j:�t'x¿sf]� 9'jfgL dfqfdf cfwfl/�t
pbfx/�0fsf]� nflu, !) nfv j6f #)) ldnLu|fd aspirin n]� !))) sf6{g df nueu !=^ m3 cfotg 
cf]�u6]�sf]� x'g ;S5 . sDKo"6/� k|f]�u|fd -:�k|]�8 zL6 jf 8f6fa]�;_ n]� :�6f]�/� ;fOlhªsf]� nflu o; k|sf/�sf]� hfgsf/�L 
k|of]�u ug{ ;S5 . o; ljlwn]� Pp6f cf}�iflwsf]� ljZn]�if0fsf]� cfwf/�df tof/� ul/�Psf]� tYofÍn]� cGo cf}�iflwsf]� 
ljZn]�if0f /� k'jf{g'dfg ug{ ldNb}�g .

#= x/�]�s ;fdfgsf]� 5'§f5'§} ljZn]�if0fdf cfwfl/�t
of]� ljleGg cfk"lt{stf{x¿af6 k|fKt j:�t'sf]� cf}�;t dfqfdf cfwfl/�t 5 . of]� d'Votof ljz]�if1 If]�qx¿df 
nfu" x'G5, h:�t}� EoflS;g :�6f]�/�x¿, hxfF e08f/�0f ug]�{ pks/�0fsf]� nfut pRr x'G5, /� e08f/�0f 7fpFnfO{ 
sd cfFsng ubf{ uDeL/� sfo{qmdut k|efjx¿ x'G5g\ . WHO Technical Report Series, No. 961, 2011, 

estimating the Capacity of Storage Facilities k|fljlws ;Gbe{ ;fdu|L x]�g{'xf]�;\ .

xfd|f]� cfjZostf cg';f/� e08f/� u[xdf lgDg k|sf/�sf]� If]�q lgwf{/�0f ug{ ;S5f}�+ .

!=	 e08f/�0f If]�q lgwf{/�0f
j:�t'x¿sf]� k|sf/�, e08f/�0f ljlw /� ltgLx¿sf]� kl/�df0fsf]� cfjZostfsf]� cfwf/�df xfdL e08f/�0f 
If]�q lgwf{/�0f ug{ ;S5f}�+ . lgDg r/�0fx¿sf]� ;xof]�uaf6 xfd|f]� e08f/�0f If]�qsf cfjZostfx¿ k"/�f ug{ 
;S5f}�+ .
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s_	 e08f/�0f ul/�g]� j:�t'x¿ ;'lglZrt ug{'xf]�;\
v_	 k|To]�s j:�t'sf]� nflu ;fdu|L e08f/�0f ljlw rog ug{'xf]�;\
u_	 k|To]�s j:�t'sf]� nflu s'n If]�qkmn /� cfotg -ef]�No'd]�l6«s_ df cfjZostfx¿ cg'dfg ug{'xf]�;\

@=	 e08f/� afx]�ssf If]�q lgwf{/�0f
o; cGtu{t If]�qdf sfof{nox¿, ;fdfg k|fKt ug]�{, 9'jfgL, lj>fd sf]�7f, Koflsª, Aof6«L rfh{ 
ug]�{ sf]�7f, d]�sflgsn pks/�0f sf]�7f, lg/�LIf0f sf]�7f, k|lzIf0f sf]�7f cflb If]�qx¿ kb{5g . e08f/� 
Aoj:�yfkg sfo{sf nflu hgzlQm /� cGo ;'ljwfx¿sf]� nflu slt If]�q rflxG5 eg]�/� e08f/� If]�qsf]� 
cfwf/�df lgwf{/�0f ul/�G5 .

lgDg lnlvtsf]� 9fFrfn]� e08f/�sf]� nflu e08f/�0f /� ;dy{g 7fpFsf]� ;f/�f+z b]�vfpF5 .

l;=g+= sfo{x¿ nDafO rf}8fO{ prfO PsfO 
If]�q

PsfO 
ef]�No'd

;+Vof s'n dfqf s'n 
If]�qkmn

1 ;'Vvf /� ;fdfGo e08f/�
a ;fdfGo :�6\ofls+u
b z]�Nkm ÷ ¥ofs :�6\ofls+u
c :�6]�lhª :�k]�;
d vfnL Kofn]�6x¿ e08f/�0f 

ug{ 7fpF
e e08f/�0fsf]� nflu 7fpF 

k|of]�u ug{ g;lsg]� 
j:�t'x¿

f Sjf/�]�G6fOg :�k]�;

@ tfkdfg lgolGqt 
e08f/�0f

a tfkqmdsf If]�q !
b tfkqmdsf If]�q @
c tfkqmdsf If]�q #

# e08f/� afx]�ssf If]�qx¿

lghL sfof{nox¿
i k|aGws
ii zfvf k|d'v
b v'nf kfl6{;g If]�q
i :�6f]�/� ;xfos /� cGo
c ;xof]�uLx¿sf]� nflu 

cfjZos If]�q
i l/�;]�Kzg÷naL
ii kmfOn, :�Sofg /� 

kmf]�6f]�skL
d aGb sf]�7f
i lj>fd sf]�7fx¿
ii ;Dd]�ng sf]�7fx¿
iii n+r a|]�s /� SoflG6g 

sf]�7f
iv k|fylds pkrf/� sIf
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lgDg tflnsfn]� ;fdfgsf]� k|sf/� åf/�f e08f/�0f ljlw b]�vfpF5 -;|f]�tM Table 4,Guidelines for warehousing 

Health Commodities, USAID_

;fdfgsf]� k|sf/� åf/�f e08f/�0f ul/�g]� ljlw

qm =; j:�t'sf]� k|sf/� e08f/�0f ljlw pbfx/�0f j:�t'

! yf]�/�}� df}�Hbftsf j:�t'x¿ ;fgf 
Kofsx¿df e08f/�0f /� lgsf;f

l:�y/� -;Dk"0f{ :�6s b/�fhdf /�flvPsf]�_ ljz]�ifcf}�iflwx¿

@ w]�/�}� df}�Hbft ePsf]� j:�t'x¿ e08f/�0f /� 
lgsf;f -k"0f{ Kofn]�6x¿df_

t/�n kbfy{ -Kofn]�6df /�flvPsf]� ;Dk"0f{ 
:�6s_

pks/�0fx¿

# 7"nf sf6{gx¿df ;dfj]�z ul/�Psf 
j:�t'x¿ hf]� Kofn]�6x¿df e08f/� u/�L 
;fgf Kofsx¿df lgsf;f ul/�G5 .

l:�y/� -b/�fhdf /�flvg]� :�6s_ /� t/�n 
kbfy{ -7"nf]� :�6s Kofn]�6x¿df 
/�flvPsf]�_

cTofjZos cf}�iflwx¿ h'g 
;fgf]� Kofssf af]�tnx¿åf/�f 
hf/�L ul/�G5

lgDg tflnsfn]� jf+l5t ;"rL :�t/� cg';f/� 7fpFsf]� cfjZostfx¿ b]�vfpFb5 -;|f]�tM Table 6,Guidelines for 

warehousing Health Commodities, USAID_

qm=;+= OlR5t ;"rL :�t/� e08f/�0fsf]� nflu ;dlk{t e08f/� 7fpFsf]� k|ltzt

! sd ^)–&)

@ dWod &)–*)

# pRr *)–()

e08f/�0f 7fpFsf]� lx;fa ug]�{ ;fwf/�0f ;"q

lbOPsf]� lrq / dfGotfsf] cfwf/df e08f/0f If]qsf] lx;fa ug{ lgDg ;'q k|ltkfbg ug{ ;lsG5 .
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From above figure,

 

If,   ℎ  ℎ 

  ℎ  ℎ 

ℎ    ℎℎ 

    

    

        

ℎ  ℎ      ℎℎ 

     ℎ      

        

ℎ   ,   ,      

  ,   %    

  ,   %     ℎ 

,   ℎ     , ℎ, .     
ℎ

ℎ
 

Where, 

ℎ  ℎℎ       ℎ  ℎ    
         ………………….. for racking system. 

ℎ  ℎℎ       ℎ………………………… for stacking system. 

 

e08f/�0f 7fpF lx;fa ug{sf]� nflu k|of]�u ul/�Psf dfGotfx¿M

!_ 	:� 6f]�/� If]�q leq s'g}� cj/�f]�w 5}�g .
@_ 	 k|sfz, xfjf k|jfx /� ;fdfg e08f/�0f ubf{ e'FO;Fu ;Lwf ;Dks{af6 hf]�ufpgsf]� nflu 7f8f]� efusf]� cGt/� 

-vertical clearance_ /fVg cfjZos kb{5 .
#_ 	 s'n e08f/�0f If]�qsf]� s]�lx k|ltzt If]�qkmn lx8\g]� af6f]�, kl/�;+r/�0f, k|jfx, k|sfz /� e]�lG6n]�;gsf]� nflu 

cfjZos kb{5 .
$_ 	;a}� pknAw ef]�No'd k|of]�u ug{ g;lsg]� ePsf]�n]� pkof]�lutf sf/�snfO{ -Utilization factor_ ljrf/� 

ug{'k5{ .

e08f/� Joj:�yfkgsf]� cleGg c+usf]� ¿kdf 8s Knflgª -Dock planning_

Aojl:�yt 6«s 6«flkms /� nf]�8÷�cgnf]�8 k|0ffnL klg e08f/� Aoj:�yfkgsf]� cleGg c+u xf]�, o;sf nflu plrt 
of]�hgf tof/� ug{ cfjZos kb{5 h;nfO{ 8s Knflgª -dock planning_ elgG5 . Dock area planning 

sfo{sf]� nflu lgDg a'Fbfx¿ pkof]�uL x'g]�5g\ .

	 !=	:� yfg /� 8s -dock_ sf]� k|sf/�
ejg leq kmf]�s{lnˆ6 -forklift_ 6«flkms sd ug{, pko'Qm nf]�l8ª /� cgnf]�l8ª 8s -dock_ x¿ kQf nufpg' 
k5{ . ejg leq ;fdfg w]�/�}� cf]�;f/� k;f/� ug{' gkg]�{ ;'ljwfsf nflu w]�/�}�j6f 8s -dock_ pkpQm x'G5 . ;+o'Qm 
/� cnu b'a}� k|sf/�sf 8s -dock_ x¿ k|of]�u u/�L ;fdfgx¿ k|fKt ug{ /� 9'jfgL ug{ ;lsG5 . ;fdfGotof 
ldlt /� Aofrsf]� cfwf/�df ;fdfgx¿ k|fKt /� 9'jfgL ug{ 5'§f 5'§}� 8s -dock_ k|of]�u ug{' /�fd|f]� x'G5 .



24:jf:Yo ;fdu|L e08f/ Aoj:yfkg k'l:tsf @)&*

	 @=	6«flkmssf]� 9fFrf /� ;8ssf]� kx'Fr
s_ ejg jl/�k/�Lsf]� 6«flkms 9fFrfx¿ o;/�L l8hfOg ug{'xf]�; tf ls 6«s rfns df]�8sf]� lelq efudf k/�f]�;, 

o;n]� 6«s xfFSg ljz]�if lgoGq0f k|bfg u5{ .
v_ PstkmL{ ;8s sDtLdf !# lkm6 rf}�8f /� b'O{tkmL{ ;8s sDtLdf @^ lkm6 rf}�8f x'g'k5{ .

	 #=	Pk|f]�g 
Pk|f]�gn]� nf]�l8ª Kn]�6kmd{ /� glhssf]� cj/�f]�w aLrsf]� 7fpF xf]� o;df kfls{ª /� Dofg'el/�ª If]�q b'j}� ;dfj]�z 
x'G5 . cfjZos Go"gtd Pk|f]�g :�k]�; -apron space_ lgDg s'/�fx¿df lge{/� ub{5M

s_	 8s -dock_ df kfs{ ul/�Psf 6«sx¿ aLrsf]� s]�G›Lo b"/�L .
v_	 6«ssf]� nDafO
u_	 6«sx¿sf]� :�6Lol/�ª Hofldlt

	 8s Pk|f]�r -Dock Approach_ 
	 e08f/� tkm{sf] :nf]k ^Ü jf sd x'g'k5{, of]� 8s -dock_ sf]� prfO åf/�f lgwf{/�0f ug{ ;lsG5 .
	 6«sx¿ Ifltu|:�t gx'g\ eGg]� ;'lglZrt ug{sf nflu nf]�l8ª 8s -dock_ ;Ddsf]� u|]�8 ;fjwflgk"0f{ 

of]�hgf ug{ cfjZos kb{5 .
	 ;fy}� ejgsf]� 5]�psf]� If]�q !Ú� b]�lv #Ú� ;Ddsf]� 5f]�6f]� b"/�Ldf le/�fnf]� x'g'k5{ .

$=	aDk/� Ans -Bumper Block_
aDk/n] 6«s 8s;Fu 7Ss/ nfUbf nf]8sf] ()–(%Ü cjzf]if0f (absorb) ug{ ;S5 / nf]l8ª÷cgnf]l8ªsf] ;dodf 
6«ssf] 9fnfnfO{ dfly / tn rNgaf6 hf]ufpF5 .
%=	8s n]�en/� -Dock Levelers_
8s n]�en/� Dock Levelers Ps ;dfof]�Ho of{Dk -ramp_ xf]� h;n]� 8s -dock_ /� 6«ssf]� 9fnf aLr 
k'nsf]� sfd ub{5 . o;n]� 6«ssf]� 9fnf /� 8s -dock_ sf]� prfO ;dfof]�hg ug{ d2t ub{5, ;fy}� nf]�l8ª ÷ 
cgnf]�l8ªsf]� ;dodf tn–dflysf]� ultnfO{ klg Ifltk"lt{ ug{ d2t ub{5 .
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@=^ n]�cfp6 of]�hgf
Psk6s 7fpF lgwf{/�0f ul/�;s]�kl5, e08f/� leq k|To]�s ultljlw -k|fKt ug]�{, e08f/�0f ug]�{, 5gf]�6 ug]�{ If]�q, Sjf/�]�G6fOg, 
/� ljt/�0f_ sxfF /�fVg]� eGg]� of]�hgf agfP/� ;'? ug{'k5{ . n]�cfp6 lgwf{/�0f ug{ lgDgnfO{ yk ljrf/� ug{'k5{ .

vfnL 7fpF To;}� g5f8\g'xf]�;, ;Dej eP;Dd e08f/�0f /� k|lqmof If]�qx¿ aLrsf]� 5f]�6f]� af6f]� sfod /�fVg'xf]�;\, o;/�L 
pks/�0f /� hgzlQmsf]� cfjZostfnfO{ sd ug]�{ .

FEFO klxnf]� Dofb ;dfKt klxnf lgsf;f ug{' 
j:�t'–ljz]�if e08f/�0f -hf]�lgª_ cfjZostfx¿ kfngf ug{'xf]�;\ . o;sf nflu 5'§}� tfkqmd–lgolGqt e08f/�0f 
sf]�7fx¿ tof/� ug{ cfjZos x'g ;S5 .

s'g pTkfbg k|jfx, :�yfg k|0ffnL /� :�6s juL{s/�0f tfls{s 5g\ lg0f{o ug{'xf]�;\ .
:�6s cfjZostfx¿df cfwfl/�t sfo{qmdsf]� nflu s:�tf]� k|sf/�sf]� e08f/�0f k|0ffnL -Kofn]�6 ¥ofs agfd e'OF Kofn]�6 
agfd ;]�lNkmª_ oyfy{k/�s 5 egL lgwf{/�0f ug{'xf]�;\ . Kofn]�6 ¥ofsx¿n]� yk j:�t'x¿ e08f/�0f ug{ ;S5g\, t/� yk 
pGgt pks/�0fx¿ /� clws hfgsf/� e08f/� sd{rf/�Lx¿ rflxG5 . ̂ nf]�/� Kofn]�6x¿n]� Kofn]�6 ¥ofsx¿sf]� t'ngfdf 
e08f/�0f 7fpF clwstd ug{ cg'dlt lbFb}�g t/� clws df]�afOn /� sd dxFuf]�÷pks/�0f uxg 5g\ . cf>osf]� 
t'ngfdf, ˆnf]�/� Kofn]�6x¿ 7"nf]� dfqfdf ljlzi6 j:�t'x¿ e08f/�0f ug{sf]� nflu clws 7fpF s'zn x'g ;S5 .

n]�cfp6 of]�hgfsf r/�0fx¿
;fdfGotof xfdL lgDg r/�0fx¿df e08f/� n]�cfp6 of]�hgf tof/� ug{ ;S5f}�+M

r/�0f !M e08f/� ultljlwx¿ klxrfg ug{'xf]�; .
xfd|f cfjZostfx¿ nfO{ cfwf/� dfg]�/� xfdL lgDg k|sf/�sf ultljlwx¿ 5gf}�6 ug{ ;S5f}�+ .

s_ 	k|fKt ÷ 9'jfgL
v_ 	e08f/�0f ÷ k'gM k|flKt
u_ 	 k|zf;lgs sfo{x¿
3_ 	tflnd /� a}�7s
ª_ 	 SoflG6g÷Sofkm]�6]�l/�of

r/�0f @M a}slNks n]�cfp6 /� k|jfxx¿ ;'lglZrt ug{'xf]�; .
eljiodf e08f/� If]�q lj:�tf/�sf]� ;DefjgfnfO{ Wofgdf /�fVb}� ejg leq /� aflx/� ;fdfgx¿sf]� pko'Qm k|jfx k|fKt ug{, 
plrt k|jfx cj:�yfx¿ of]�hgf ug{ cfjZos 5, e08f/�df ;fdfGotof cEof; ul/�Psf b'O{ k|sf/�sf k|jfxx¿ x'G5M

s_ 	æo"æ k|jfx j]�o/�xfp;
	 æUæ k|jfx e08f/�df, ;fdfgx¿ k|fKtL /� k|]�if0fsf nflu cfjZos kg]�{ If]�qx¿ ejgsf]� Pp6}� kf6f]�df 

cjl:�yt x'G5g\ . lrqn]� æUæ k|jfx Joj:�yf b]�vfpF5 .
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v_ 	æy"æ -jf/�kf/�_ k|jfx e08f/� 
	 æy"æ k|jfx e08f/�df, ;fdfgx¿ k|flKt /� k|]�if0fsf nflu cfjZos kg]�{ If]�qx¿ ejgsf]� ljkl/�t kf6f]�df 

cjl:�yt x'G5g\ . lrqn]� æy"æ k|jfx Joj:�yf b]�vfpF5 .

r/�0f #M 7fpF cfjZostfx¿ lgwf{/�0f ug{'xf]�;\
e08f/�0f If]�q /� e08f/� afx]�ssf]� If]�qsf]� u0fgfsf]� cfwf/�df xfdL e08f/�sf]� nflu s'n 7fpF cfjZostfx¿ lgwf{/�0ff 
ug{ ;lsG5 . 

r/�0f $M n]�cfp6 ;dfof]�hg ug{'xf]�;\
o; r/�0fdf ljleGg e08f/�0f /� ;dy{g If]�qx¿nfO{ PsLs[t u/L� cGo sfof{Tds cfjZostfx¿ ;d]�t ;dfj]�z 
ul/�G5 h;af6 ;du| ejgsf]� n]�cfp6 aGb5 .

@=^=! e08f/� leq hf]�lgª :�6s
cf}�iflw cf}�iflwhGo ;fdfg /�x]�sf]� k;nx¿sf]� Ps efudf tfkqmd /� ;'/�Iffsf]� ;xL ;+of]�hgsf]� ;fy x'g'k5{ . 
of]� k|f/�lDes hf]�lgª k|lqmof ;a}�eGbf cfwf/�e"t tl/�sf xf]� h;df j:�t'x¿ Jojl:�yt 5g\ . Ps If]�q, Ps cnu 
ejg, Ps aGb sDkf6{, Ps lk|mh, Ps k|mLh/� jf sf]�N8?d x'g ;S5 .

lgdf{tfx¿sf]� e08f/�0f lgb]�{zgx¿ kfngf ug{'xf]�;\ . olb lgb]�{zgx¿ kfngf ug{ ;lsFb}�g eg]�, pTkfbgx¿nfO{ ;a}�eGbf 
pko'Qm cj:�yfdf /�fVg'xf]�;\ /� ltgLx¿nfO{ ;s]�;Dd rfF8f]� k|of]�u ug{'xf]�;\ . l;kmfl/�; ul/�Psf]� e08f/�0f ;t{x¿ pNn‹g 
ug{' cl3 lgdf{tfx¿nfO{ ;Dks{ ug{'xf]�;\ ls pTkfbg slt ;do;Dd ;'/�lIft /� k|efjsf/�L /�xg]�5 eg]�/� lgwf{/�0f ug{ 
jf:�tljs e08f/�0f cj:�yf . olb s'g}� ljz]�if e08f/�0f lgb]�{zgx¿ lbOPg eg]�, æ;fdfGo e08f/�0f cj:�yfx¿æ nfu" 
x'G5g\ . WHO -2003_ n]� kmfdf{:�o"l6sN;sf nflu ;fdfGo e08f/�0f cj:�yfx¿nfO{ lgDg ¿kdf kl/�eflift u/�]�sf]� 5 M

sf]7fsf] tfkqmd 15–25 l8u|L ;Ddsf] ;'Vvf, /�fd|/�L xfjf rNg]� 7fpFdf e08f/�0f ug{ ;lsG5 . ef}uf]lns 
kl/�l:�ylt / df}ifdsf] cfwf/df lge{/� ub}�{ 30 l8u|L ;]�lN;o;;Dd klg e08f/0f ldN5 . aflx/�L uGw, k|b"if0fsf 
cGo ;+s]�tx¿ /� tLj| k|sfz kg{ lbg'x'b}�g . 

k|To]�s e08f/�0f If]�qdf slDtdf Pp6f ydf]�{ld6/� /� Ps xfOu|f]�ld6/� /�fVg'xf]�;\, /� tfkqmd /� cfb{|tf k|ltlbg 
b'O{ k6s /�]�s8{ ug{'xf]�;\ . /�]�s8{x¿ dWo]� Ps lbgsf]� ;a}�eGbf tftf]� ;dodf x'g'k5{ .
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@=^=!=! Ps If]�q leq :�6s :�yfg
k|To]�s If]�q leq j:�t'x¿ l:�y/�, t/�n kbfy{ /� cw{–t/�n kbfy{ x'g ;S5 .

Ps lglZrt :�yfg k|0ffnLdf, k|To]�s j:�t'nfO{ ljz]�if z]�Nkmx¿, Kofn]�6 ¥of{ls+u, jf e'OFsf]� If]�qdf 5'6\ofOPsf]� 
5 . k|0ffnL Pp6f 3/� h:�t}� xf]� h;df kl/�jf/�sf]� k|To]�s ;b:�osf]� sf]�7f x'G5, /� s'g}� JolQm 3/�df gePsf]� 
v08df sf]�7f vfnL x'G5 . of]� k|0ffnL nlrnf]� 5 /� cfjZos 5 ls e08f/� 7fpF kof{Kt 7"nf]� 5 . o; k|0ffnLsf]� 
kmfObf of]� xf]� ls :�6s k|zf;g ck]�Iffs[t ;lhnf]� 5, /� Ps j:�t' ;w}�+ Ps}� 7fpFdf km]�nf kfg{ ;lsG5 .

t/�n :�yfg k|0ffnLdf, e08f/�nfO{ w]�/�}� tf]�lsPsf :�yfgx¿df ljefhg ul/�Psf]� 5, /� k|To]�s :�yfgnfO{ sf]�8 tf]�lsPsf]� 
5 . JolQmut j:�t'x¿ e08f/�0f ul/�G5 hxfF 8]�lne/�Lsf]� ;dodf 7fpF pknAw x'G5 . of]� k|0ffnL Pp6f xf]�6n 
h:�t}� xf]� hxfF cltlyx¿ cfPkl5 dfq sf]�7f tf]�lsG5 . k|0ffnLn]� pknAw 7fpFnfO{ s'zntfk"j{s k|of]�u ub{5 t/� 
j:�t'x¿sf]� :�yfgx¿ /� Pp6}� j:�t'sf]� ljleGg Aofrx¿ tf]�Sg /� 6\¥ofs ug{ kl/�is[t :�6s k|zf;g rflxG5 .

cw{–t/�n k|0ffnL t/�n kbfy{ /� l:�y/� k|0ffnLx¿sf]� ;+of]�hg xf]� . of]� Pp6f xf]�6]�n h:�t}� xf]� h;df lgoldt 
cltlyx¿ x'G5g\ hxfF lgoldt cltlyx¿nfO{ ;w}�+ Pp6}� sf]�7fx¿ lbOG5 /� Sofh'cn cltlyx¿nfO{ h'g;'s}� 
sf]�7f pknAw x'G5 .

@=^=!=@ Ps If]�q leq :�6s juL{s/�0f
k|To]�s If]�q leq j:�t'x¿ Jojl:�yt ug{'xf]�;\ tfls :�6f]�/� sd{rf/�Lx¿nfO{ :�6sx¿ lgoGq0f ug{, cfjlws 
ef}�lts ;"rL lng /� c8{/�x¿ lng ;lhnf]� x'G5 . lglZrt :�yfg l;4fGt k|of]�u ug]�{ e08f/�x¿df, lgDg dWo]� 
s'g}� Ps tl/�sfdf j:�t'x¿ Jojl:�yt ug{'xf]�;\ .

h]�g]�l/�s gfd åf/�f j0f{dfnf qmdM of]� k|foM b'a}� 7"nf /� ;fgf e08f/� ;'ljwfx¿df b]�lvG5 . of]� k|0ffnL k|of]�u 
ubf{, cfjZos cf}�iflwx¿sf]� ;"rL kl/�dfh{g jf cBfjlws ubf{ n]�alnª kl/�jt{g ug{'k5{ .

v'/�fs kmf/�dM of]� ;fdfGotof ;fgf e08f/�x¿df k|of]�u ul/�G5 . cf}�iflwx¿ 6\ofAn]�6x¿, SofK;'nx¿, l;/�kx¿, 
lgnDagx¿, OGh]�S6]�anx¿, /� dnd, lqmdx¿ /� ;fdlos t/�n kbfy{x¿ h:�tf afXo k|of]�usf pTkfbgx¿ 
h:�tf ljleGg v'/�fs ¿kx¿df cfpF5g\ . ltgLx¿nfO{ tn ;"rLa4 sf]�l6x¿df cnu–cnu If]�qx¿df e08f/� 
ug{'xf]�;\ . k|To]�s v'/�fs kmf/�d If]�q leq, l:�y/�, t/�n kbfy{, jf cw{–t/�n k|0ffnL :�yfg k|0ffnLx¿ k|of]�u u/�]�/� 
j:�t'x¿ e08f/� ug{'xf]�;\ .

-i_ 6\ofAn]�6 /� SofK;'n
-ii_ l;/�k /� lgnDag
-iii_ OGh]�S6]�an
-iv_ dnd /� qmLdx¿
-v_ ;fdlos t/�n kbfy{

k|0ffnL :�t/�M :�jf:�Yo ;]�jf k|0ffnLsf]� ljleGg :�t/� sf]� nfuL j:�t'x¿;+u /�flvPsf]� 5 . ls6x¿sf]� e08f/�0f 
cfjZos x'Fbf o;n]� pRr :�t/�df :�6f]�/�x¿df /�fd|f]�;+u sfd ub{5 .

k|0ffnL :�t/�M :�jf:�Yo ;]�jf k|0ffnLsf]� ljleGg :�t/�sf nflu j:�t'x¿ ;Fu}� /�flvPsf]� 5 . o;n]� uf]�bfddf /�fd|f]� 
sfd ub{5 /� ls6x¿sf]� e08f/�0f cfjZos x'Fbf pRr :�t/�df e08f/� ub{5 .

Commodity k|To]�s j:�t'sf]� cfˆg}� n]�v /� :�yfg sf]�8 x'G5 . of]� k|0ffnLdf ;a}�eGbf w]�/�}� flexible 5, t/� of]� 
klg ;a}�eGbf cd"t{ 5 . :�6f]�/� sd{rf/�Lx¿nfO{ of]� k|0ffnL k|aGw ug{ pTkfbgx¿sf]� s'g}� k|fljlws 1fgsf]� 
cfjZostf kb}�{g lsgeg]� sf]�8x¿n]� pTkfbgx¿ 7Ls;Fu e08f/�0f ug{ cfjZos hfgsf/�L ;dfj]�z ub{5, 
h:�t}� tfkqmd cfjZostfx¿, ;'/�Iffsf]� :�t/� /� HjngzLntf . of]� k|0ffnL sDKo"6/�Ls[t ;"rL lgoGq0f k|0ffnL 
df /�fd|f]� sfd ub{5 .
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@=^=!=# ;fdfg 5 r/�0fx¿ dfkm{t uf]�bfdaf6 lgsf;f ul/�G5 . 
k|fKt ug]�{ >> e08f/�0f >> ljt/�0fsf]� nflu j:�t'sf]� of]�hgf >> c8{/� lng]� >> Kofs]�lhªsf nflu j:�t'x¿ 
tof/�ug]�{ >> 8]�lne/�L

uf]�bfddf s]� /�fd|f]� sfd ub{5 eg]�/� lgwf{/�0f ug{ oxfF s]�xL e08f/�0f ljlwx¿ 5g\ . dfly pNn]�lvt :�6s :�yfg 
/� :�6s juL{s/�0f ;+u ;+of]�hgdf ljlwx¿ k|of]�u ug{'xf]�;\ . 

nf]�slk|otfM nf]�slk|otf e08f/�0f k|ljlw k|To]�s pTkfbgsf]� ljt/�0fsf]� cfj[lQ -frequency_ sf]� jl/�kl/� 3'D5 . 
k|foM k|of]�u ul/�Psf pTkfbgx¿ h'g ;fdfgx¿sf]� k|of]�u a9L x'G5 jf :�6f]�/� dfkm{t ;fl/�G5g\, pQm ;fdfgx¿ 
ljt/�0f If]�qsf]� glhs /�flvG5g\ . of]� ljlw k|of]�u ug{'sf]� p2]�Zo eg]�sf]� k|zf]�wg :�yfgx¿df ;s]�;Dd glhs 
;fdfgx¿ kQf nufP/� ;do sd ug{' xf]� . 

cf/�If0f ÷ ;lqmoM ha ;fdfgx¿sf]� k|jfxsf]� ult ;dfg b/� 5, t/� w]�/�}� :�6f]�/� ÷ ;fO6x¿ nfO{ cfk"lt{ ug{ 
cfjZos pTkfbgx¿ sf]� Ps 7"nf]� ;+Vof 5 eg]� of]� k|ljlw k|of]�u ul/�G5 . ha uf]�bfdnfO{ k'gM Kofs]�h ug{ 
jf aG8n agfpg w]�/�}� j:�t'x¿ ;Fu}� /�fVg cfjZos x'G5 eg]� klg of]� k|ljlw k|of]�u ul/�G5, pbfx/�0fsf nflu . 
ls6sf]� pTkfbg . k|fKt ePkl5 yf]�s ;fdfgx¿nfO{ bL3{sfnLg e08f/�0f If]�qdf e08f/� ug{'xf]�;\ . To;kl5 
k'gM Kofs]�lhª jf pTkfbg kl5, Kofs]�hx¿ jf tof/� j:�t'x¿nfO{ ;lqmo e08f/�0f lagx¿df /�fVg'xf]�;\ . 
ha ;lqmo e08f/�0f lagx¿ sd x'G5g\, bL3{sfnLg e08f/�0faf6 pTkfbgx¿ k'gM cfk"lt{ ug{'xf]�;\ . ha 
bL3{sfnLg e08f/�0f sd x'G5, yk ;"rLsf]� nflu vl/�b ug{ cg'/�f]�w ug{'xf]�;\ .

PlS6e :6f]s

l/he{ :6f]s

uf]�bfddf ;lqmo /� cf/�lIft :�6sx¿sf]� Joj:�yf

;|f]�tM Mulcahy, David . Warehouse Distribution and Operations Handbook. MacGraw Hill, Inc., 1994 

-Population Services International. -2012, January_ df pNn]�lvt_ Lawson–Live b]�zx¿sf]� nflu Global 
Warehousing and Logistics Manual

@=^=@ ;fdfgsf]� /�{oflsª÷;]�lNkmªM
@=^=@=! ;a} e08f/�0fsf]� nfluM
k|of]�uof]�Uo ;fdfgx¿af6 Ifltu|:�t jf Dofb ;lsPsf ;fdfgx¿nfO{ l9nf]� gu/�L cnu ug{'xf]�;\ /� :�yflkt 
disposal k|lqmofx¿ k|of]�u ub}�{ l8:�kf]�h ug{'xf]�;\ .

@=^=@=@ lr;f]� e08f/�M
/�]�lk|mh/�]�6/� /� k|mLh/�x¿M
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@=^=@=# Kofn]�6x¿
n	 Kofn]�6x¿ yf]�s j:�t'x¿ /� 7"nf aS;fx¿ e08f/�0f ug{ k|of]�u ul/�G5 . ltgLx¿n]� rLhx¿ e'OFaf6 

6f9f /�fV5g\ /� kmf]�s{lnˆ6x¿;Fu 7"nf j:�t'x¿sf]� ;d"x jl/�kl/� 3'dfpg k|of]�u ug{ ;lsG5 . Kofn]�6x¿ 
;fdfGotof 7"nf ;'ljwfx¿df dfq k|of]�u ul/�G5 lsgeg]�

n	 Kofn]�6x¿ e08f/�0f /� ;fg{' dxFuf]� x'g ;S5 . ;fgf ;'ljwfx¿;Fu s]�xL Kofn]�6x¿ xfjf kl/�;+r/�0f /� 
e'OFaf6 ;fdfgx¿ /�fVg]� s'/�f ;'lglZrt ug{ afFsL x'G5 . 

n	 Kofn]�6x¿ k|of]�u ubf{, ofb ug{kg]�{ s'/�fx¿M
n	 j:�t'x¿ /�fVg' cl3 ;w}�+ lg/�LIf0f ug{'xf]�;\ . ;'lglZrt ug{'xf]�;\ ls Kofn]�6x¿ 7f]�; /� alnof]� 5g\ s'g}� 

v's'nf]� jf km'6]�sf]� af]�8{x¿ /� s'g}� km}�lnPsf]� nalis 5}�gg\ . Ifltu|:�t Kofn]�6x¿ p7fpFbf efFlrg ;S5 /� 
uDeL/� rf]�6k6s /� pTkfbg Ifltsf]� sf/�0f aGg ;S5 .

n	 vfnL Kofn]�6x¿ ;kmf /� rfª nufP/� /�fVg'xf]�; .
n	 aflx/�L df}�;dn]� ltgLx¿nfO{ xfgL ug{af6 /�f]�Sg Kofn]�6x¿ leq /�fVg'xf]�;\ .

@=^=@=$ kmf]�s{lnˆ6, :�6\ofs/� /� xft]� 6«nL -Forklifts, stackers and hand trolley_ 
kmf]�s{lnˆ6 jf :�6\ofs/�x¿ k|of]�u ubf{M

n	 ;'lglZrt ug{'xf]�;\ ls e'OF ;dfg 5 /� nf]�8 ul/�Psf]� kmf]�s{lnˆ6 jf :�6\ofs/�sf]� jhg ;xg ;Ifd 5 .
n	 ;'lglZrt ug{'xf]�;\ ls ltgLx¿;Fu ;fdfgx¿ nf]�8÷cgnf]�8 ug{ /� uf]�bfd leq 3'Dg 7fFp 5 .
n	 cfjZos ePdf cltl/�Qm Aof6«L jf Aof6«L rfh{/� /�fVg'xf]�;\ . ;'lglZrt ug{'xf]�;\ ls Aof6«L slDtdf k"/�f 

lbg l6Sg ;S5 .
n	 ;'lglZrt ug{'xf]�;\ ls ltgLx¿ ¥ofsdf pRrtd :�t/�df k'Ug ;S5g\ .
n	 kmf]�s{lnˆ6 /� :�6\ofsl/�gsf]� dd{t /� ;le{l;ªsf]� clen]�v ;'/�lIft /� b]�lvg]� 7fpFdf /�fVg'xf]�;\ .
n	 kmf]�s{lnˆ6x¿sf]� v/�Lb /� ;'/�lIft ;~rfng ug{sf nflu Workplace Standards Tasmania, ljefuåf/�f 

k|sflzt æForklift safety: Reducing the risksæ nfO{ ;Gbe{ ;fdu|Lsf]� ?kdf x]�g{'xf]�;\ .
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efu #

#= ;fdu|Lsf]� u'0f:�t/� /� e08f/� k|0ffnL lgoGq0f

:�jf:�Yo ;fdfu|Lx¿sf]� u'0f:�t/� sfod /�fVg e08f/�0fdf /�fd|f]� jftfj/�0f cfjZos kb{5 . e08f/� If]�qx¿ ;kmf, 
pHofnf]�, d';f /� cGo ;'Id ls6f0f'x¿af6 d'Qm x'g'k5{ . lalu|Psf cyjf k|of]�u ug{ gldNg]� elg k|dfl0ft ePsf, 
Dofb ;lsPsf :�jf:�Yo ;fdu|Lx¿ ljt/�0f x'g glbgsf nflu 5'§}� sf]�7fdf Jojl:�yt ug{'k5{ .

#=! lgoldt ;/�;kmfO{, dd{t ;Def/� /� e08f/� sf]�7f lg/�LIf0f
#=!=! b}lgs÷;fKtflxs ultljlwx¿

s_	 rf]�/�L /� k|lts"n df}�;dsf]� cj:�yf -h:�t}�M cTolws udL{_ /� e08f/�sf]� cj:�yfx¿df -h:�t}� cf]�l;nf]�, 
d';fx¿ af6_ x'g]� hf]�lvd sd ug{, e08f/� dd{t sfo{x¿ lgDg cg';f/� ug{' k5{M

!= 	 cf}�iflw e08f/�0fsf cj:�yfx¿ lgu/�fgLdf /�fVg' k5{ .
@= 	 ;fdlu|x¿ k|fKt ug]�{, lat/�0f ug]�{, e08f/�0f, Kofs]�lhË ug]�{ :�yfg ;kmf ug{' k5{ . 
#= 	 sL6f0f'gfzs -Disinfectant_ k|of]�u u/�]�/� e'FO ;kmf ug{' k5{ . 
$= 	 lx8\g]� af6f]�x¿ ;'lglZrt ug{' k5{ .
%= 	 kof{Kt e]�lG6n]�;g /� tfkqmd ;'lglZrt ug{' k5{ .
^= 	 ;fdfgx¿ ;"o{sf]� k|ToIf ls/�0faf6 ;'/�lIft 5g\ eg]�/� ;'lglZrt ug{' k5{ . 
&= 	:� 6f]�/� ;'/�Iff /� ;'/�Iff lgu/�fgL ;'lglZrt ug{' k5{ .
*= 	jiff{sf]� df}�;ddf kfgL r'lxg glbgsf nflu e08f/�sf] 5fgf l7s 5 elg ;'lglZrt ug{' k5{ .
(= 	 j:�t'sf]� u'0f:�t/�, Kofs]�lhª cflbsf]� ef}�lts lg/�LIf0f ug{' k5{ .
!)= 	;fdfgx¿ ;xL ¿kdf ldnfPsf / tn /�flvPsf]� sf6{'gx¿ lylrPsf]� 5}�g elg ;'lglZrt ug{' .
!!= 	df}�Hbft clen]�vx¿ cWofjlws u/�L kmfOnx¿ /�fVg' .
!@ 	;fdfgsf]� u'0f:�t/�, ;fdfgsf]� clwstd /� Go"gtd df}�Hbft olsg ug{' k5{ . 
!#= 	ljg sf8{x¿ cWofjlws ug{' k5{ .
!$= 	Dofb ;lsPsf ;fdfgx¿ cnu ug{' k5{ /� ;'/�lIft :�yfgdf ;fg{' k5{ .

v_	 pk/�f]�Qm ultljlwx¿sf]� sfof{Gjogsf]� clen]�v /�fVg]� . s[kof -Disinfectant_ sf]� nflu Annex–1 
cg';"rL ! df x]�g{'xf]�; .

#=!=@ dfl;s ultljlwx¿M
s_	 lgDglnlvt sfo{x¿ k"/�f eP gePsf]� ;'lglZrt ug{'xf]�;, ;fy}� Aojl:�yt ug{ lgDg dfl;s sfo{x¿sf]� 

kfngf ug{' k5{ .

!= 	 ef}�lts u0fgf ug{'xf]�;\, /� lhG;L vftf jf lhG;L Aoj:�yfkg ;ˆ6jo/�df clen]�vx¿ cBfjlws ug{' k5{ .
@= 	 e08f/� /�fd|f]�;Fu ;kmf ug{' k5{ . 
#= 	 e08f/� kl/�;/� ;kmf ug{' /� cgfjZos kmf]�xf]�/�x¿ x6fpg' -h:�t}� Koflsªsf ;fdu|L k'/�fgf Kofn]�6 cflb_
$= 	e08f/�df ePsf ;a}� ¥ofs Kofn]�6 /� e'FOx¿ dd{t ug{'kg]�{ gkg]�{ lg/�LIf0f ug{' k5{ .
%=	 ;'/�Iffdf s'g}� q'l6 / :�6f]�/� ejg Iflt eP gePsf]� lg/�LIf0f ug{' k5{ .
^= 	 Po/� sl08;gx¿ rfn' cj:�yfdf 5 ÷5}�g ;'lglZrt ug{ hfFr ug{' k5{ .
&= 	:� 6f]�/� ejgdf lhj hGt'x¿af6 x'g]� xfgL gf]�S;fgLaf6 arfpg lg/�LIf0f u/�L Olsg ug{' k5{ .
*=	 df}�Hbftsf]� Olsg u/�L lgsf;L, Dofb ;dfKt x'g nfu]�sf]�, k'gM dfu ePsf ;fdfu|Lx¿sf]� d"Nof+sg ug{' k5{ . 
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(= 	 ;xL k|lqmof k|of]�u u/�]�/� :�jf:�Yo ;fdu|Lx¿ e08f/� ug{'xf]�;\, ;fdu|Lx¿ k'gM Jojl:�yt ug{'xf]�;\, FEFO 

l;4fGt kfngf ug{' k5{ .
!)=	;fdu|L lgsf;f, e08f/�0f /� ;'/�Iffdf k|of]�u x'g]� pks/�0fx¿ h:�t}� kmf]�s{lnˆ6÷:�6\ofs/�, eof{ª, ¥ofs, 

sf]�N8?d, /�]�lk|mh/�]�6/�, ILR, 6«nL, ;'/�Iff pks/�0f cflb sfd ug]�{ cj:�yfdf 5g\ jf 5}�gg\ olsg ug{' k5{ .
!!=	 lhG;L Aoj:�yfkg ;ˆ6jodf k|of]�u x'g]� sDKo'6/�, lk|G6/�, /� cGo pks/�0fx¿ l7s cj:�yfdf /�fVg' k5{ .

v_ dfly pNn]�lvt sfo{x¿sf]� sfof{Gjogsf]� clen]�v /�fVg' k5{ . s[kof Checklist sf]� nflu Annex–1 
;Gbe{ ug{'xf]�;\ .

#=!=# q}dfl;s ultljlwx¿
s_	 cfktsfnLg tof/�L, termites, spiders ÷ roaches h:�tf ls/�fx¿ lgoGq0f ug{ /� cfjZos clen]�v 

b'?:�t 5 5}�g egL ;'lglZrt ug{ lgDg sfo{x¿ q}�dfl;s ¿kdf kfngf ug{' k5{ . 

!= 	 ef}�lts lg/�LIf0f u/�L clen]�vx¿ cBfjlws ug{' k5{ .
@= 	 cfuf]� lgefpg]� pks/�0fx¿ ;xL cj:�yfdf 5g\ jf 5}�gg\, olsg u/L� tof/�L cj:�yfdf /�fVg'sf] ;fy}� 

e08f/�df sfo{/�t sd{rf/�Lx¿nfO{ pks/�0fsf]� ;xL k|of]�u ug{ l;sfpg' k5{ . 
#=	 e08f/�nfO{ Fumigate ug{' k5{ .
$= 	Dofb ;lsPsf]� jf k|of]�u ug{ gldNg]� egL k|dfl0ft ePsf ;fdfu|Lx¿ w'Nofpg]�, gi6 ug]�{ k|lqmofx¿ ;'? 

ug{' k5{ .

v_	 dflysf sfo{x¿sf]� sfof{Gjogsf]� clen]�v /�fVg'xf]�;\ . Checklist sf]� nflu s[kof cg';"rL -Annex–1_ 
x]�g{'xf]�; .

#=!=$ cw{ jflif{s ultljlwx¿
s_	 cfktsfnLg tof/�Lsf]� nflu :�yfg /� pks/�0fsf]� Aoj:�yfkg ug]�{ of]�hgf /� sfo{x¿sf]� ;dLIff ug{ /� 

;'lglZrt ug{ lgDg c3{ jflif{s sfo{x¿ kfngf ug{' k5{ . 

!= 	 lgoldt ?kdf Fire drill x¿ ;~rfng ug{'xf]�;\ /� cUgL ;'/�Iffsf, k|lqmofx¿sf]� ;dLIff ug{' k5{ .
@= 	 e08f/�df k|of]�u x'g]� ;a}� pks/�0fx¿ ;xL ca:�yfdf 5g\ jf 5}�gg hfFr u/�L cBfjlws ug{' k5{ . 
#= 	 ;a}� Cold chain pks/�0fx¿ -h:�t}� l8k lk|mh, lk|mh, cflb_ ;xL cj:�yfdf sfdug]�{ u/�L lgoldt ?kdf 

k|df0fLs/�0f -Validation_ ug{' k5{ .
$= 	e08f/�df /�x]�sf ;a}� aQL /� P8hi6 ˆofgx¿ ;xL cj:�yfdf 5g\ 5}�gg hfFr ug{' k5{ .
%= 	 ydf{ld6/� h:�tf tfkqmd gfKg]� oGqx¿sf]� calibration ePsf 5g\ jf 5}�gg hfFr ug{'xf]�; olb 5 eg]� 

calibration sf]� expiry l7s 5 egL ;'lglZrt ug{' k5{ .
^=	:� 6f]�/� ejg glhssf ¿vx¿ lg/�LIf0f /� sdhf]�/� ?vsf xfFufx¿ sf6\g'÷5f6\g'sf ;fy}� :�6f]�/� ejg 

kl/�;/�sf]� au}�rf, lj?jf, 3Ff; kftx¿ ;kmf ug{' k5{ . 

v_	 pk/�f]�Qm sfo{x¿sf]� sfof{Gjogsf]� clen]�v /�fVg]� . s[kof Checklist sf]� nflu cg';"rL Annex–1 df 
x]�g{'xf]�; .

#=!=% jflif{s ultljlwx¿M
s_	 jflif{s ?kdf ;dLIff ug{ lgDg jflif{s dd{t sfo{x¿ kfngf ug{' k5{ .

!= 	 ;a}� ;'/�Iff laGb'x¿ d"NofÍg ug{'xf]�;\, ;fy}� k|j]�z laGb'x¿sf]� ;'/�Iffdf ;'lglZrt ug{'xf]�;\ . :�6f]�/� ejgsf]� 
k|j]�zåf/�, 9f]�sfx¿ ;xL cj:�yfdf 5 5}�g hfFr u/�L Olsg ug{' k5{ . 
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@= 	 cfktsflng cj:�yfdf k|of]�u x'g]� pks/�0fx¿ h:�t}� cfuf]� lgefpg]� pks/�0fx¿, w'jfF kQf nufpg]� 
-Smoke detector_ pks/�0fx¿, cnfd{ k|0ffnL -;fO/�g_, cflb ;xL 5 jf 5}�g r]�s hfFr u/�L olsg 
ug{'k5{ . jflif{s lg/�LIf0f dd{t ;Def/� /� cfktsflng cj:�yfnfO{ Joj:�yfkg ug{ lgDg sfo{ ug{' k5{  . 

#= 	 e08f/�df k|of]�u x'g]� pks/�0fx¿ h:�t}� kmf]�s{lnˆ6, ¥ofs, sf]�N8?d, lk|mh, ILR, 6«nL cflb 7Ls cj:�yfdf 
eP gePsf]� Olsg ug{' k5{ . 

$= 	e08f/�df k|of]�u ePsf Air conditioner 7Ls cj:�yfdf eP gePsf]� olsg ug{' k5{  .
%= 	 ef}�lts u0ffgf u/�L clen]�v cBfjlws ug{' k5{ .
^= 	 Go"gtd jf clwstd df}�Hbftsf]� l:�ylt cBfjlws ug{'k5{ -cfjZos ePdf ;dfof]�hg ;d]�t ug{'k5{_ .

v_	 pk/�f]�Qm sfo{x¿sf]� clen]�v /�fVg cg';"rL ! df x]�g{'xf]�; .

#=@ ls/�f /� d';f h:�tf lhjhGt'af6 ;+/�If0f
e08f/�df sL/�f /� d';fsf]� k|sf]�k, tftf]� /� lr;f]� df}�;ddf e08f/�0f ;fdfgsf]� Iflt /� u'0f:�t/� lau|gdf k|d'v e"ldsf 
x'G5 . o;sf]� lgu/�fgL ul/�Pg eg]�, ;fdu|Lx¿ xflg gf]�S;fgL, k|efjsfl/�tfdf sdL x'g]� x'Fbf dfu cg';f/� cfk"lt{ 
ug{ s7LgfO{ x'g ;S5 . o;nfO{ lgoGq0f ug{ lgDg cg';f/� ug{ ;lsG5M 

#=@=! uf]�bfd leq
n	 sL/�fx¿nfO{ cg's"n kfg]�{ cj:�yfx¿ /�f]�Sg ;kmf jftfj/�0f sfod /�fVg' k5{ . pbfx/�0fsf nflu, ;a}� 

kmf]�xf]�/�x¿ lasf]�{ ePsf]� kmf]�xf]�/�sf]� afs;df /�fVg'k5{ . lgoldt ¿kdf e'OF /� ¥ofsx¿ ;kmf ug{' k5{ .
n	 e08f/�0f If]�qdf vfgf vfg]�, /�fVg]� ug{' x'b}g .
n	 kf]�if0f o'Qm ;fdu|Lx¿ 5'§}� sf]�7fdf Aojl:�yt ug{'xf]�; . ;fy}� oL ;fdu|Lx¿ nfdf]� ;do;Dd e08f/�0f ug{' x'b}g .
n	 ‰ofn 9f]�sfsf]� plrt ;Dxf/� tyf Po/� slG8;g -Air conditioning_ sf]� k|of]�un]� e08f/�sf]� leqL 

efunfO{ ;s]�;Dd ;'Vvf /�fVg' .
n	 ;kmf ug{sf]� nflu e08f/�0fdf /�x]�sf sf7sf ‰ofn, 9f]�sfx¿ k]�G6 nufpg'xf]�; /� ;kmf ug{'xf]�;, 

cfjZostf cg';f/� l8hfOg kl/�dfh{g ug{' k5{ . 
n	 cf}�iflw e08f/� ug]�{ :�yfgdf Kofn]�6 /� ¥ofs k|of]�u ug{' k5{ .
n	 ls/�f tyf d';faf6 xfgL gf]�S;fgL x'g glbg e08f/�sf]� lgoldt lg/�LIf0f ug{' k5{ .
n	 e08f/�nfO{ q}�dfl;s ¿kdf fumigate ug{'xf]�;\, ;fy}� fumigate ubf{ df}�Hbft ;fdu|Lx¿df xflg gf]�S;flg 

x'gaf6 Wofg k'¥ofpg'k5{ . Insect Trap, d';fsf]� Trap, fumigate sf]� Ps k|efjsf/�L ljsNk x'G5 .
n	 d';faf6 ;d:�of ePdf uf]�bfdsf]� sdhf]�/� efux¿df jl/�kl/� hfnLx¿ /�fVg' jf cN6«f;f]�lgs dfp; 

l/�lkn]�G6 -ultrasonic mouse repellent_ k|of]�u ug{' k5{ .

#=@=@ uf]�bfd aflx/�
n	 ls/�f e08f/�leq k|j]�z ug{ glbg Kjfnx¿sf]� hfFr ug{'xf]�;, kmf]�xf]�/�x¿ sG6]�g/�df 9fs]�/� /�fv]�sf]� ;'lglZrt ug{' k5{ .
n	 e08f/� If]�q leq /� j/�k/� kfgL hd]�sf]� 5 5}�g hfFr ug{' k5{ .
n	 cfjZostf cg';f/� sf7sf]� k|m]�dx¿df kfgLn]� glju|g]� jf6/� l;n -Water seal_ nufpg' .
n	 ejg leq sL/�fx¿sf]� k|j]�z sd ug{ ejgsf]� aflx/�L efudf ls/�f cfsif{0f ug]�{ aQL h8fg ug{' .

#=# cfb{|tf /� tfkdfg lgoGq0f
#=#=! cfb{|tf -Humidity_

;fdfgsf]� n]�andf ælr;f]�af6 hf]�ufpg'xf]�;\Æ egL pNn]�v ul/�Psf]� 5 eg]� pQm ;fdu|LnfO{ ;fk]�If cfb{|tf ^)
Ü eGbf a9L cf›{tf ePsf]� 7fpFdf e08f/�0f ug{' k5{ .
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;fdfgsf]� n]�an cf]�;af6 hf]�ufpg' k5{ egL -“protect from moisture”_ pNn]�v ePsf]� 5 eg]� ̂ )Ü eGbf sd 
cfb{|tf -Humidity_ ePsf]� 7fpFdf e08f/�g ug{' k5{ . cfb{|tf -Humidity_ sf]� effect 36fpg lgDg a'Fbfx¿nfO{ 
canDag ug{' k5{ . 

e]�lG6n]�;gM e08f/� sf]�7df /�fd|f]� ;Fu xfjf cfjt hfjt ug{ e]�G6Ln]�;g v'nf /�fVg'k5{ . ‰ofn, e]�G6Ln]�;gx¿df 
sL/�f, d';fx¿af6 arfpg hfnL /� ;'/�Iffsf]� nflu lu|n af/� nufP/� ;'/�lIft ug{'xf]�; . ;fdfgx¿nfO{ Kofn]�6df 
/�fVg'xf]�; /� Kofn]�6 /� leQfsf]� lardf 7fpF vfnL /�x]�sf]� ;'lglZrt ug{' k5{ . 

Kofs]�lhªM ;fdfgsf]� sf6{'g aS; v'nf ePdf aGb u/�L ;'/�lIft ug{'xf]�;\ . cfjZos geP;Dd gofF Koflsª 
ePsf ;fdfg vf]�Ng' x'Fb}�g .

;s{'n]�zg -Circulation_M tfhf xfjfsf nflu e08f/�df k+vfsf]� k|of]�u ug{'xf]�;\ . 7"nf]� e08f/� sf]�7fx¿df l;lnª 
k+vfx¿sf]� Aoj:�yf ug{'k5{ . ;fgf e08f/�sf]�7fsf nflu :�6\of08 k+vfx¿ pko'Qm x'G5g\ . k+vf ;+rfng ug{ 
ljB'tsf]� Joj:�yf x'g'kb{5 . lalu|Psf]� ;dodf dd{t ;Def/� ug{ h?/�L x'G5 . 

Po/� slG8;g -Air Conditioner_ ;Dej ePdf jftfg' s'lnt -AC_ k|of]�u pko'Qm x'G5 . of]� dxFuf]� k|ljlw 
xf]� . o;sf nflu lah'nLsf]� lg/�Gt/� cfk"lt{ x'g'k5{ ;fy}� o;sf]� nflu lgoldt dd{t ;Def/� ug{' kb{5 . of]� 
k|ljlw dx+uf]� eP klg cf}�iflw tyf ;fdu|Lx¿sf]� u'0f:�t/� sfod /fVg d2t k'of{pF5 .

Xo'ldl8kmfo/� -Humidifier_M xfjfkfgL kl/�l:�ylt cg';f/� of]� Ps sd vlr{nf]� ljsNk xf]� . o;sf nflu klg 
lah'nLsf]� lg/�Gt/� cfk"lt{ x'g'k5{ ;fy}� o;df hDdf x'g]� kfgLsf sG6]�g/�x¿ lgoldt vfln ug{'kb{5 . 

#=#=@ ;"o{sf]� l;wf k|sfz -Sunlight_M
s]�xL :�jf:�Yosf ;fdu|Lx¿ k|sfz ;+j]�bg -Photosensitive_ x'G5g /� ;"o{sf]� l;wf ls/�0fdf kbf{ lau|g 
;Sb5g . o; cGtu{t dlN6 le6fldg -Multivitamin_, k|m';]�dfO8 rlSs -Frusemide_, Snf]�/�km]�lg/�fdfOg 
d]�lnP6 -Chlorpheniramine Malate_, xfO8«f]�sf]�l6{;f]�g -Hydrocortisone_, n]�6]�S; pTkfbgx¿ -h:�t}� k'?if 
sG8d_, /� PS;–/�]� lkmNd kb{5 .

;fdu|L?nfO{ ;"o{sf]� l;wf k|sfzaf6 hf]�ufpFg lgDgfg';f/� pkfo ckgfpg' kb{5 .
n	 ;fdu|Lx¿ ;"o{sf]� l;wf k|sfz kg]�{ 7fpFdf 5g eg]� ‰ofndf kbf{ k|of]�u ug{' k5{ .
n	 ;fdu|Lx¿nfO{ sf6{'g jf aS;df /�fVg' k5{ .
n	 ;fdu|Lx¿ ;"o{sf]� l;wf ls/�0fdf Koflsª ug{' x'b}g . 
n	 cfjZos k/�]�df ckf/�bzL{ Knfl:�6s jf uf9f sfnf]� l;;f k|of]�u ug{' k5{ . 
n	 5fofF k|bfg ug{sf nflu j/�Lk/�L ?v la?jfx¿ nufpg'xf]�; . t/� ?vsf xfFuf laufx¿n]� ;fdfgdf Iflt 

x'g glbg lgoldt hfFr ug{' k5{ .

#=#=# tftf]� -Heat_
tftf]�n]� w]�/�}� ;fdu|Lx¿nfO{ Iflt ub{5 . o;n]� dnd /� lqmdx¿ kufN5 /� cGo pTkfbgx¿nfO{ klg sfd 
gnfUg]� agfpF5 .

;fdu|Lx¿nfO{ tftf]�af6 hf]�ufpgsf nflu dfly pNn]�v eP adf]�lhd cfb{|tf -Humidity_ /� ;"o{sf]� l;wf 
k|sfz -Sunlight_ ;DaGwL lgb]�{zx¿ kfngf ug{'xf]�; . 

#=#=#=! /�]�lk|mh/�]�6/� /� k|mLh/�x¿ -Refrigerators and freezers_
n	 7f8f]� 9f]�sf ePsf] /�]�lk|mh/�]�6/�eGbf dflyaf6 vf]�Ng ldNg]� vfNsf] /�]�lk|mh/�]�6/� a9L k|efjsf/�L x'G5g . 

lsgeg]� lr;f]� xfjf tn a:�5 eg]� tftf]� xfjf dfyL hfG5 . To;}�n]� ;a}�eGbf lr;f]� efu tn /�x]�sf]� x'G5 . 
n	 sd tfkqmd rflxg]� ;fdu|Lx¿nfO{ dflyNnf]� efudf e08f/� ug{'xf]�; . 
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n	 sf]�N8 :�6f]�/�]�h /� EofS;Lg Sofl/�o/�sf]� cfjZostf kg]�{ ;fdu|L 9'jfgL ug{sf nflu ;Fw}� kof{Kt hd]�sf]� 
cfO;Kofs /�fVg' k5{ . sf]�N8r]�g :�6f]�/� agfpFbf cfO;Kofs lk|mh/�sf nflu klg 7fpF /�fVg' k5{ . 

n	 e08f/� sf]�7fdf 7fpF kof{Kt ePdf Knfl:�6sf kflgsf jf]�tnx¿ lk|mhdf /�fVg'xf]�; . o;n]� laB't cfk"lt{ 
gePsf]� a]�nfdf lk|mhsf]� tfkqmd l:�y/� /�fVg d2t ub{5 . 

n	 sf]�N8 :�6f]�/�]�hsf]� pks/�0f lalu|Psf]� v08df ;fdfgdf x'g]� IfltnfO{ /�f]�Sgsf]� nflu a}�sNkLs pks/�0fsf] 
;'lglZrtf ug{' k5{ . h:t}M h]g]/]6/ cflb .

n	/�]� lk|mh/�]�6/� /� lk|mh/�x¿ leQfaf6 slDtdf Ps xft nDafO vfnL 7fpF 5f8\g'xf]�;\ . o;n]� xfjf cfjt 
hfjt ug{ d2t ub{5 . 

n	/�]� lk|mh/�]�6/�n]� w]�/�}� tfkqmd kmfNg]� x'Fbf pks/�0fx¿ lau|g ;Sg]� ePsfn]� w]�/�}� /�]�lk|mh/�]�6/�x¿ jf k|mLh/�x¿ 
ePsf]� sf]�7fdf jftfg's"lnt AC /�fVg' kb{5 . 

n	 jftfg's"lnt AC /�fVg g;lsPdf pks/�0fsf]� jl/�kl/� xfjf cfjt hfjt ug{ k+vf /� PShi6 ˆofgsf]� 
k|of]�u ug{'xf]�; . k+vf /�fVbf lk|mhsf]� k5f8Lsf]� efudf klg xfjf cfjt hfjt xf]�;\ eGg]� s'/�fdf Wofg 
lbg' k5{ . 

n	 w]�/�}� ;fdu|L /�fVgsf nflu w]�/�}� lk|mh x'g' eGbf sf]�N8?d g}� agfpg pko'Qm x'G5 .

#=#=$ lah'nLsf]� cfk"lt{ -Power supply_M
sf]�N8?d /� lk|mhsf]� nflu lah'nLsf]� e/�kbf]�{ ;|f]�t 5}�g eg]� lah'nLsf]� j}�slNks ;f]�nf/� Kofgn, h]�g]�/�]�6/� cflbsf]� 
Joj:�yf ug{' k5{ . olb h]�g]�/�]�6/� ;f}�o{ pmhf{af6 rNg]� 5}�g eg]�, s]�xL lbg ;Dd h]�g]�/�]�6/� rNgsf nflu OGwgsf]� 
;d]�t e08f/� ug{' k5{ . 7"nf ;+:�yfx¿df h]�g]�/�]�6/� /� ljB'tLo pks/�0fsf]� dd{t ;Def/� ug{sf nflu jflif{s 
s/�f/� ;Demf}�tf ug{' kb{5 .

lah'nL cfk"lt{ lgoldt 5}�g eg]�, dl§t]�n jf ;f}�o{ phf{af6 rNg]� /�]�lk|mh/�]�6/� k|of]�u ug{' k5{ . d§Lt]�naf6 rNg]� 
pks/�0fx¿nfO{ af/�Daf/� dd{t ug{ cfjZos x'G5 . Hjfnf w]�/�}� dfly gxf]�;\ eGgfsf nflu lgoldt ¿kdf 
;n]�bf]� -wfuf]�_ sf6\g'xf]�;\, dfl;s ¿kdf lrDgL ;kmf ug{' k5{, /� d§Lt]�nsf]� ;d]�t e08f/� Aoj:�yf ug{' k5{ . 
lk|mhnfO{ leQfaf6 6f9f /� ;dtn ;txdf /�fVg' k5{ .

pks/�0f ;dtn ;txdf /�flvPsf]� x'g'k5{ geP o;n]� /�fd|f]�;Fu sfd ub}�{g . dl§t]�nsf]� pks/�0fdf Hjfnf ;w}�+ 
gLnf]� x'g'k5{ olb kx]�+nf]� ePdf ;n]�bf]� -wfuf]�_ sf6\g'xf]�;\ .

#=#=% cg'udg -Monitoring_M
e08f/�0f If]�q leq tfkdfgsf]� leGgtf lgoGq0f ug{ tfkqmd dfkg gS;f agfpg' k5{ . 
e08f/�0f If]�q leq tfkdfg leGgtf lgoGq0f ug{ e08f/�0f If]�qdf WHO sf]� lgb]�{zg cg';f/� e08f/�0f If]�qx¿sf]� 
tfkqmd Doflkª ug{' k5{ . -e08f/� If]�qx¿sf]� tfkqmd Doflkªsf nflu 8ANo"Prcf]� lgb]�{lzsf x]�g{'xf]�;\ ._

e08f/� sf]�7fsf]� k|To]�s v08df ydf]�{ld6/� /� xfOu|f]�ld6/�x¿ /�fVg' k5{ lsgeg]� ToxfFsf]� tfkqmd ‰ofn jf 
5tsf]� sf/�0f tfkqmd km/�s x'g ;S5 . sf]�N8 r]�g If]�qx¿ ;lxt ljleGg If]�qx¿sf]� tfkqmd lbgsf]� @ k6s 
cg'udg ug{' k5{ . 

;dLIffsf]� nflu clen]�vx¿ /�fVg' k5{ /� cfjZos ;'wf/�fTds sfo{x¿ lng' k5{ . /�]�s8{x¿ ;dLIffsf]� nflu 
pknAw x'g'k5{ . pQm clen]�vx¿ e08f/� ul/�Psf ;fdu|Lx¿sf]� k|of]�u ug]�{ cjlw -Self life_ ;lsPsf]� Ps 
jif{ kl5;Dd clen]�v ;'/�lIft /�fVg' k5{ .

dfkg pks/�0fx¿ lglZrt cGt/�fnx¿df hfFr ug{' k5{ -refer to 4.1.4Bi–annual activities_ /� ltgLx¿nfO{ 
Soflna|]�;g ;d]�t ug{' k5{ .
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#=$ klxnf Dofb u'h|g]� cf}iflw tyf ;fdu|L klxnf lgsf;f ug]�{ FEFO -First Expiry First Out_ 
FEFO -First Expiry First Out_ eGgfn]� klxnf Dofb u'h|g]�nfO{ klxnf k|of]�u ug]�{ xf]� . FEFO -First Expiry First 

Out_ k|0ffnL k|of]�u u/�L ;fdu|Lx¿ e08f/�0f tyf lgsf;f ug{'xf]�;\ h;n]� Dofb ;dfKt x'g cufj}� ;fdu|Lx¿ k|of]�u 
ug{ ;lsof]�; . klxnf]� Dofb u'h|g]� ;fdfg ;Fw}� klxnf g}� lgsf;f ug{' kb{5 . To:�tf ;fdu|Lx¿ Dofb u'h|g]� ldlt 
eGbf w]�/�}� glhs klg ePsf]� /� Dofb ;dfKt e}�g;s]�sf]� ;d]�t ;'lrlZrt ug{' kb{5 . 

klxnf ldlt gf£g]� ;fdfgx¿sf]� aS;f jf sf6{'gx¿ cufl8af6 k5fl8;Dd /�fVg]� jf ;a}�eGbf dfly kg]�{ u/�L qmdzM 
ldnfP/� /�fVg'xf]�;\ . h;af6 l9nf]� ldlt gf£g]� ;fdfgx¿sf]� k|of]�u kl5 x'ghfG5 .

lagsf8{x¿df Dofb ;dfKt x'g]� ldlt /�fVg'xf]�;, h;n]� ubf{ ;fdlu|x¿ slDtdf Dofb u'h|g' eGbf ^ dlxgf cufl8 
;+:�yfx¿df lgsf;f ug{ ;lsof]�; . 

;fdfg k|fKt x'g]� qmd /� ltlgx¿sf]� Dofb ;dfKt x'g]� qmd Pp6}� x'Fb}�g l9nf k|fKt ePsf ;fdu|Lx¿ klg l56f]� 
Dofb ;dfKt x'g ;Sb5 To;}�n]� Dofb u'h|g]� ldlt hfFr ug{ /� ;fdu|Lx¿sf]� e08f/� ubf{ Dofb u'h|g]� ldlt /�fd|f]�;Fu 
b]�lvg clt cfjZos x'G5 .

#=%	 ;fdflu| lgsf;fdf n6 tyf Aofr g+=sf]� k|of]�u -Following Lot–by–lot Tracking during Stock 

Movement_M 
pTkfbssf]� n6 tyf Aofr g+= k|of]�u u/�L ;fdfu|Lx¿ sxfF sxfF lgsf;f ul/�of]� ;f]� sf]� clen]�v /�fVg' kb{5 . 
h;n]� ubf{ s'g}� klg Aofr tyf n6df u'0f:�t/�sf]� ;d:�of cfPdf To;nfO{ ;dfwfg ug{ ;lsof]�; . Aofr÷n6 
gDa/� gcfpg]� ;fdfu|Lsf]� nflu klxrfg g+= lbO{ ;fdfu|Lx¿sf]� lgu/�fgL ug{ ;lsG5 . To:�tf]� klxrfg g+= x/�]�s 
;fdflu|x¿df /�fVg' kb{5 .

#=^ cfk"lt{ Aoj:�yfkg ;"rgf k|0ffnL Logistics Management Information SystemM
cfk"lt{ Aoj:�yfkg ;"rgf k|0ffnLn]� :�jf:�Yo tyf hg;+Vof dGqfnosf]� :�jf:�Yo ;fdfu|Lx¿sf]� cfk"lt{ Joj:�yfkgdf 
Aoj:�yfkg dxfzfvf /� k|b]�zx¿df cfk"lt{ ;+rfngdf ;xof]�u k'¥ofpFb5 .

cgnfOg lhG;L Joj:�yfkg k|0ffnLaf6 clGtd ;]�jf lbg]� lgsfo :�jf:�Yo ;+:�yfx¿af6 k|ltj]�bg k|fKt x'g]� Aoj:�yf 
/�x]�sf]� 5 . cgnfOg ;ˆ6j]�o/�n]� :�jf:�Yo ;+:�yfx¿af6 k|ltj]�bg ug{, l/�kf]�l6ª k|ltj]�bg ;ldIff, cg'df]�bg tyf 
cGo lhG;L Aoj:�yfkg ;+rfng ug{ ;lsG5 . ;fy}� :�jf:�Yo ;fdu|Lx¿sf]� Dofb ;dfKt ldlt, pknAw kl/�df0f 
x]�g{ ;lsG5 . ;fy}� ;ˆ6j]�o/�sf]� k|of]�un]� b]�ze/�sf cfk"lt{ Joj:�yfkgsf]� ljZn]�if0f ug{ /� ;dod}� lg0f{ox¿ lng 
;lsG5 .

#=^=! ;fdfu|Lx¿sf]� lgsf;f -Issue commodities_M 
cfˆgf]� sfof{nosf]� lhDdfdf /�x]�sf]� ;fdfg lg0f{ocg';f/� csf]�{ sfof{nosf]� lhDdfdf /�xg]� u/�L lbg'k/�]�df jf 
;fljs sfof{nodf lkmtf{ ug{' k/�]�df jf x:�tfGt/�0f ug{' k/�]�df x:�tfGt/�0f kmf/�fdaf6 ;fdfgsf]� a/�a'emf/�y 
ug{' kb{5 . x:�tfGt/�0f kmf/�fdaf6 lbPsf ;fdfgx¿ k|fKt ug]�{ sfof{non]� ;fdfg k|fKt u/�L lhG;L vftfdf 
cfDbfgL afFw]�sf]� k|df0f :�j¿k, bflvnf k|ltj]�bg k|fKt u/�L x:�tfGt/�0f kmf/�fd ;fy}� x:�tfGt/�0f ug]�{ sfof{non]� 
/�fVg'k5{ . of]� kmf/�fd # k|lt e/�L Ps k|lt e08f/� zfvf /� @ k|lt ;fdfg a'lemlng]� sfof{nodf k7fpg' kb{5 . 
;fdfg a'lemlng]� sfof{non]� ;fdfg a'lemlnPkl5 ! k|lt cfˆgf]� sfof{nodf /�fvL csf]�{ k|lt ;fdfg k7fpg]� 
sfof{nodf bflvnf k|ltj]�bg ;lxt sfof{nosf]� 5fk nufO{ lkmtf{ k7fpg'k5{ .

;fdu|Lx¿ @ k|sf/�af6 lgsf;f ug{ ;lsG5 . dfu -Pull_ k|0ffnL tyf k'z -Push_ k|0ffnL . dfu -Pull_ 
k|0ffnLdf e08f/� k|d'vn]� ;+:�yfdf dfu adf]�lhd ;fdu|Lx¿ lgsf;f ug{ ;Sb5g eg]� k'z k|0ffnLdf e08f/� 
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k|d'vn]� :�jf:�Yo ;+:�yfsf]� vktb/�sf]� cfwf/�df jf lat/�0f tfnLsf dfkm{t lgsf;f ug{ ;lsG5 . ;a}� lgsf;f 
ePsf ;fdu|L cgnfOg lhG;L Aoj:�yfkg k|0ffnLdf clen]�v /�fVg'kb{5 . k|To]�s lgsf;Lx¿df k|0ffnLaf6 
Aofr g+=, kl/�df0f, Dofb u'h|g]� ldlt tyf lelePd ;lxtsf]� x:�tfGt/�0f kmf/�fd tof/� ug{' kb{5 .

#=^=@ ;fdfu|Lx¿sf]� bflvnf -Commodities Receive_M
sfof{nodf k|fKt x'g]� s'g}� klg dfWod jf ;|f]�t -h:�t}�M ahf/� v/�Lb, 6]�08/�, ljb]�zL j:�t'ut ;xfotf, pkxf/�, 
x:�tfGt/�0f kmf/�fd /� kq cflb_ af6 sfof{nodf k|fKt ePsf ;fdfgx¿nfO{ lhG;L vftfdf cfDbfgL afFWg'cl3 
clgjfo{ ¿kdf cfDbfgL jfFwL ;|]�:�tf v8f u/�L bflvnf k|ltj]�bg kmf/�fd eg{'kb{5 .

k|fljlws sfddf k|of]�udf NofOg]� lhG;L dfn;fdfgsf]� xsdf ;DalGwt sfof{nosf k|ljlwsaf6 hfFr u/�fO{ 
;f]�sf]� k|ltj]�bg lnO{ k|dfl0ft u/�L ;f]� s'/�f s}�lkmotdf hgfO{ nut v8f ug{'kg]�{5 . 

o; afx]�s cGo sfo{ljlwx¿ k|rlnt sfg"g adf]�lhd ug{'kg]�{5 . bflvnf k|ltj]�bg -l/�kf]�6{_ eg{'kg]�{ sf/�0fx¿ 
lgDg 5g\ M

!=	 s'g ;fdfg s'g sfof{noaf6 slt kl/�df0fdf s'g ldlt tyf x=kmf=g+=÷vl/�b cfb]�z gDa/� af6 k|fKt 
x'g cfPsf]�, lhG;L vftfsf]� s'g kfgf g+= df cfDbfgL afFlwPsf]� 5 ;lhn}�;Fu hfgsf/�L lng ;lsG5 . 

@=	 bflvnf k|ltj]�bg tof/� u/�L Ps k|lt ;fdfg k7fpg]� sfof{nodf k7fpg' kg]�{ x'Fbf of]� kmf/�fdnfO{ Ps 
k|sf/�sf]� e/�kfO{ tyf ;fdfg k|fKt u/�]�sf]� k|dfl0ft sfuhsf]� ¿kdf lng ;lsG5 . 

#=	 v/�Lb cfb]�zaf6 k|fKt ePsf]� ;fdfgsf]� nflu /�sd e'QmfgL ug]�{ k|df0fsf]� ¿kdf o; kmf/�fdnfO{ lng 
;lsG5 . 

of]� kmf/�fd @ k|lt e/�L Ps k|lt ;fdfg k7fpg]� sfof{nodf k7fpg' k5{ . v/�Lb cfb]�zaf6 k|fKt ePsf]� 
;fdfgsf]� bflvnf k|ltj]�bg eP ! k|lt cfly{s k|zf;g zfvfdf /�sd e'QmfgLsf]� nflu klg k7fpg' k5{ .

;fdu|Lx¿ k|fKt eP kZrft e08f/� k|d'vn]� ef}�lts ?kdf ;fdu|Lsf]� hfFr u/�]� kZrft Aofr g+=, Dofb u'h|g]� 
ldlt, lelePd, pTkfbs sDkgLsf]� gfd lhG;L Aoj:�yfkg k|0ffnL ;ˆ6jo/�df k|lji6 ug{' kb{5 . 

#=^=# vl/�b cfb]�z -Purchase Order_M
af]�nkq jf ;f]�em}� ahf/� vl/�b x'g]� ;fdfgx¿ ah]�6sf]� kl/�lwleq /�x]�/� sfof{nonfO{ cfjZos ePsf ;fdfgx¿ 
vl/�b u/�L NofpgnfO{ lbg]� cfb]�z g}� vl/�b cfb]�z xf]� . o:�tf ;fdfgx¿ pknAw u/�fpgnfO{ ljqm]�tfnfO{ 
o;}� vl/�b cfb]�z kmf/�fdåf/�f cfb]�z lbOG5 . vl/�b cfb]�z :�jLs[t gu/�fO{ tyf ah]�6 pknAw 5 5}�g osLg 
gu/�L ;fdfg v/�Lb ug{' x'Fb}�g . :�jLs[t dfusf]� cfwf/�df laqm]�tfx¿;Fu b/�/�]�6 lnP/� dfq v/�Lb cfb]�z tof/� 
ug{'k5{ . 

of]� kmf/�fd # k|lt tof/� u/�L clVtof/� jfnf;Fu k]�z u/�L :�jLs[lt ePkl5 dfq vl/�b ug{'k5{ . # k|lt dWo]� 
Ps k|lt ljqm]�tf -;fx", k;n, pBf]�u cflb_ nfO{, Psk|lt cfly{s zfvfdf lbg'kb{5 /� csf]�{ k|lt clkm; skL 
/�fVg'k5{ .

#=^=$ lhG;L lg;u{ ÷ ldGxf kmf/�fd d=n]�=k= kmf=g+= $!)
k|of]�udf cfpg g;s]�sf ;/�sf/�L lhG;L ;fdfgx¿sf]� w'Nofpg, ldgfxf lbg tyf nLnfd laqmL u/�L lhG;L 
nutaf6 s§f ug{sf]� nflu of]� kmf/�fdsf]� k|of]�u ug{'k5{ . s:�tf s:�tf k|sf/�sf ;fdfgx¿sf]� lg;u{ ldgfxf 
lbg]� tyf lnnfd laqmL ug]�{ eGg]� ;DaGwdf cfly{s sfo{ljlw P]�g tyf lgodfjnL @)^% k|zf;g ;DaGwL 
lgodfjnL @)%^ lgod !)^-s_ df pNn]�v ePsf]� 5 . lhG;L lg/�LIf0f sfo{ /� lhG;L df}�Hbftsf]� jflif{s 
ljj/�0f lng]� sfo{ -d=n]�=k=kmf=g+= $!! /� $!# ;DaGwL_ eO;s]�kl5, ;f]�xL cfwf/�df lg;u{ ldgfxf lng]� tyf 
lnnfd laqmL ug]�{ sfo{ ug{'kb{5 . cf=k|=lgodfjnL @)%^ df ldgfxf lbg]� sfo{ ;DalGwt d+qfnosf]� ;lrj, 
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;ldlt /� g]�kfn ;/�sf/� dlGqkl/�ifbn]� dfq ug{ ;Sg]� Joj:�yf ul/�Psf]� 5 . lg;u{ ldgfxf tyf lnnfd laqmL 
ug]�{ sfo{ jif{sf]� ! k6s ug{'k5{ . cfjZos ;Dk"0f{ k|lqmof k'/�f ePkZrft dfq lhG;L ldgfxf ug{' kb{5 . 

#=^=% ef}lts u0fgf -Physical Count_M
e08f/�df ePsf k|To]�s cf}�iflw÷;fwgx¿ tyf ;fdu|Lx¿nfO{ tf]�lsPsf]� ;dodf uf]�6f uGtL ug]�{ k|lqmof 
g}� ef}�lts nut lng]� sfo{ xf]� . ef}�lts u0fgf k|lqmofn]� e08f/� k|d'vnfO{ e08f/�0fdf ef}�lts u0fgf u/�]�/� 
l;i6ddf ePsf]� kl/�df0f /� ef}�lts kl/�df0f ?h' ug{ d2t ub{5 . 

ef}�lts nut tof/� ug{'sf]� p2]�ZoM
!=	 ef}�lts nutaf6 b]�lvg]� df}�Hbft /� lhG;L vftfsf]� df}�Hbft le8fpg' . 
@=	 k|of]�u ug{ ldNg]� df}�Hbftsf]� kl/�df0f PsLg ug{' . 
#=	 Dofb gf3]�sf jf lau|]�sf cf}�iflw÷;fwgx¿ tyf ;fdu|Lx¿ kQf nufO{ ltgnfO{ k|of]�u ug{ ldNg]� 

cf}�iflw÷;fwgx¿ tyf ;fdu|Lx¿af6 5'§\ofO{ cnu /�fVg' .
$=	 e08f/� sf]�7fnfO{ k'gM Jojl:�yt ug]�{ cj;/� k|bfg ug{' . 

Wofg lbg' kg]�{ s'/�f

n	 e08f/� sf]�7f, b/�fh, /�{ofs, 6]�jn cflb ;a}� 7fpFdf ePsf cf}�iflw tyf ;fwgx¿nfO{ uGg e'Ng' x'Fb}�g .

n	 ef}�lts nutaf6 kfOPsf kl/�df0f /� lhG;L vftfsf]� df}�Hbft le8fpg';\ .

n	 Dofb gf3]�sf, lau|]�sf cf}�iflw /� ;fwgx¿sf]� 5'§}� laj/�0f tof/� u/�L nut /�fVg'xf]�;\ .

n	 x/�fPsf, lau|]�sf tyf Dofb gf3]�sf cf}�iflw /� ;fwgx¿sf]� ljj/�0f d=n]�=k= kmf=g+= $!! ælhG;L lg/�LIf0f kmf/�fdÆ 
tyf d=n]�=k= kmf=g+= $)& ævr{ eP/� hfg]� ;fdfgsf]� lhG;L vftfÆsf]� s}�lkmot dxndf hgfpg'xf]�;\ . 

n	 s'g}� cf}�iflw /� ;fwgx¿ a9L kfOPdf bflvnf k|ltj]�bg kmf/�fd e/�L lhG;L vftfsf]� cfDbfgL -k|fKt_ dxndf 
cfDbfgL afFWg'xf]�;\ . 

n	 36L b]�lvg cfPdf rflx+ lhG;L vftf, x:�tfGt/�0f kmf/�fd, dfu kmf/�fd, bflvnf k|ltj]�bgx¿sf]� k'g/�fjnf]�sg u/�L 
sf/�0f kQf nufO{ df}�Hbft 7Ls b'?:�t /�fVg'xf]�;\ .

n	 k|of]�udf Nofpg gldNg]� ldlt gf3]�sf tyf cGo cf}�iflw tyf ;fwgx¿nfO{ 5'§}� afs;df /�fVg'xf]�;\ . afs;sf]� aflx/�L 
efudf k|of]�udf Nofpg gldNg]�, ldlt gf3]�sf tyf cGo eg]�/� n]�Vg'xf]�;\ /� To;nfO{ e08f/�sf]� Ps 5]�pdf 5'§}� /�fVg'xf]�;\ .

ef}lts nut tof/� ug]�{ gd'gf kmf/�fd

l;=g+= lhG;L 
jlu{s/�0f 
;+s]�t g+= 

lhG;L 
vftf 

kfgf g+= 

;fdfgsf]� 
gfd 

OsfO{ lhG;L vftf 
adf]�ldsf]� df}�Hbft

ef}�lts u0fgf ubf{ s}�lkmot

kl/�df0f Aofr g+= kl/�df0f Aofr g+= Dofb u'h|g]� 
ldlt

ef}�lts u0fgf ug]�{sf]� gfdM				    zfvf k|d'vsf]� gfdM		
b:�tvtM						      b:�tvtM
kbM							       kbM
ldltM							       ldltM
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#=^=^ lag sf8{ -Bin card_
e08f/�df /�x]�sf cf}�iflw tyf ;fdu|LnfO{ Aofr tyf Dofb u'h|g]� ldlt cg';f/� lgoGq0fsf]� nflu el/�g]� kmf/�d 
g}� lag sf8{ xf]� . of]� Pp6f ;fdfgsf]� nflu Pp6f lag sf8{ tof/� u/�L e08f/�df /�fVg' kb{5 . of]� lag sf8{ 
k|To]�s cfly{s jif{df abNg' kb{5 . cyf{t\ jif{df ! k6s ;+rfng ug]�{ gofF lagsf8{df c=Nof ug{' kb{5 .

efu $

$= ;ts{tf /� ;'/�Iff -SAFETY AND SECURITY_

$=! sfo{:�yn ;'/�Iff
g]�kfn ;/�sf/�, :�jf:�Yo tyf hg;�\of dGqfnon]� e08f/�df sfo{/�t sd{rf/�Lx¿sf]� nflu ;'/�lIft sfd ug]�{ 
jftfj/�0f agfpgsf nflu k|ltj4 5 ;fy}� ;'/�lIft sfo{:�yn tof/� ug]�{ of]�hgfx¿ cjnDag ul/�/�x]�sf]� 5 . 
e08f/�sf ;a}� sd{rf/�Lx¿ /� cfuGt'sx¿ ;'/�Iff hfu¿stfdf ;+nUg x'g'k5{ /� cfˆgf]� JolQmut ;'/�Iffsf]� Vofn 
/�fVg'kb{5 . lgDg hf]�lvdnfO{ Go'lgs/�0f ug{ h?/�L x'G5 .

n	 ;fdu|Lx¿sf]� e08f/�0f hyfeflj /�fVg' .
n	 JolQmut ;'/�Iff pks/�0fsf]� k|of]�u gug{' .
n	 ;fdflu|x¿ cg'lrt ta/�df p7fpFg' .
n	 cAojl:�yt -hyfeflj_ ljB'tLo tf/� h8fg x'g' .
n	 e'OF /� leQfdf v'Nnf Kjfnx¿ x'g' .
n	 cfktsflng cj:�yfsf nflu lgsf;sf]� Aoj:�yf gx'g' .
n	 cGo o:�t}� cfOkg]�{ ;d:�ofx¿ .

$=!=! e08f/� l8hfOg /� dd{t -Warehouse design and maintenance_
v/�fa l8hfOg /� dd{t gul/�Psf]� e08f/�x¿df n8\g]�, clNemg]� /� ljB'tLo s/�]�G6 nufotsf hf]�lvdx¿ x'G5g\ . e08f/� 
Aoj:�yfkg ubf{ l8hfOg /�fd|f]�;Fu gx'Fbf /� ;dodf dd{t gubf{ e08f/�df sfo{/�t sd{rf/�L?nfO{ hf]�lvd a9L x'G5 . 

e08f/� lgdf{0f tyf ;~rfng ubf{ lgDg s'/�fx¿ ljrf/� ug{ cfjZos 5M

n	 e'OF /� ¥ofssf]� lardf cgfjZos ;fdu|L, lah'nLsf]� tf/�, t/�n kbfy{ kf]�lvg' cflb h:�tf ;d:�ofn]� 
sd{rf/�L jf cfuGt's lrKng]�, cNemLg]� jf n8\g]� vt/�f x'G5 . 

n	 e08f/�df sfo{ ug{sf nflu xfjfsf]� k|jfx /� kof{Kt k|sfz ePsf]� x'g' kb{5 . 
n	 laB'lto s/�]�G6, cfunflu gx'gsf nflu /�fd|f]�;Fu ljB'lto jfol/�ª l8hfOg ePsf]� /� tf/�x¿ 5f]�lkPsf]� 

x'g' kb{5 . 
n	 cfktsflng lgsf;sf]� Aoj:�yf x'g' kb{5 /� ;f]�sf]� k|of]�usf]� k|lqmof e08f/�df sfo{/�t ;a}� sd{rf/�Lx¿n]� 

a'em]�sf]� x'g' kb{5 . 
n	 e08f/�df d';f ls/�fx¿ k|j]�z ug{ glbg pkfox¿ canDag ug{'k5{
n	 b[Zo cj/�f]�wsf sf/�0f x'g;Sg]� ;Defljt b'3{6gf /�f]�Sgsf]� nflu ejg j/�k/�sf ;Defljt ca/�f]�wx¿ 

x6fpg' kb{5 .
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$=!=@ sd{rf/�L Joj:�yfkg -Staff management_M
e08f/� lgdf{0f tyf ;~rfng ubf{ lgDg s'/�fx¿ ljrf/� ug{ cfjZos 5 . cTolws sfd ug]�{ sd{rf/�Lx¿ 
/� kof{Kt ;'/�Iff k|lzIf0f gePsf sd{rf/�Lx¿df b'3{6gf /� rf]�6k6s nfUg]� hf]�lvd a9L x'G5 . o:�tf hf]�lvd 
Go"lgs/�0f ug{sf nflu lgDg adf]�lhd x'g' kb{5 .

n	 sd{rf/�Lx¿nfO{ sfd ug{ nfUg]� ;do lgwf{/�0f ug{' kb{5 .
n	 zf/�Ll/�s kl/�>d a9L ug{'kg]�{ sd{rf/�Lx¿sf nflu ysfgaf6 aRgsf]� nflu kof{Kt cf/�fd ug]�{ Aoj:�yf 

;'lglZrt x'g' kb{5 . h;n]� b'3{6gfsf]� 7"nf]� hf]�lvd /� sfdsf]� u'0f:�t/� 36\g af6 arfpF5 . 
n	 gofF sd{rf/�Lx¿n]� ;fdfGo ;'/�Iff k|lzIf0f /� sfd laz]�if tfnLd kfPsf]� ;'lglZrt ug{'kb{5 . 
n	 tftf]�, cfb{|tf jftfj/�0fdf udL{ /� tgfjaf6 s;/�L aRg]� eg]�/� sd{rf/�Lx¿nfO{ tfnLd lbOPsf]� ;'lglZrt 

ug{'kb{5 .

$=!=# ;fdu|L XofG8lnª -Material handling_M
cAojl:�yt ¿kdf ;fdu|Lx¿ e08f/�0f ul/�P ;fdu|Lx¿ v:�g]� /� sfdbf/�x¿nfO{ rf]�6k6s nfUg]� ;Defjgf 
;S5 . To;}�n]� e08f/� k|d'vn]� tn pNn]�lvt s'/�fx¿ ;'lglZrt ug{'kb{5 

n	 sf6{'g, sG6]�g/�, aG8nx¿ glrlKnpg /� gv;'g egL /�fd|f]�;Fu :�6\ofs, Ans, OG6/�ns ug{'kb{5 ;fy}� 
vft nufP/� e08f/� ug]�{ ;fdu|Lx¿ l;ldt prfO{ -8 ft_ ;Dd dfq e08f/�0f ug{' kb{5 . 

n	 v'nf jf aS;df gePsf ;fdu|Lx¿ ;Lldt prfO ;Dd e08f/�0f ul/�G5 tfls ltgLx¿ cl:�y/� eO{ 
glrKnLpg /� gv;'g .

n	 e08f/� glhs s'g}� d]�l;g/�L jf d]�l;g/�L cf}�hf/�x¿ ;~rfng x'g' x'b}�g h;n]� ubf{ pTkGg x'g]� sDkgLsf]� 
sf/�0f ;fdu|Lx¿ xnrn eO{ v:�g jf lrKng ;S5g .

$=!=$ Puf]�{gf]�ldS; -Ergonomics_M
cg'lrt lnlˆ6ª, bf]�xf]�l/�g]� ult jf v/�fa sfdug]�{ z}�lnn]� sfdbf/�x¿sf]� df+;k]�l;df ljsf/�x¿ lgDTofpg 
;S5 . To;}�n]� e08f/�sf sd{rf/�Lx¿n]� lgDgfg';f/� a'bfx¿df Wofg lbg{' kb{5 .

n	 prfNg'kg]�{ ;fdfgsf]� tf}�n, ;fOh, /� aNs hfFr ug{' kb{5 tfls plrt 9+un]� ;fdfg prfNg ;lsof]�; . 
n	 ;fdfg jf ef/�L prfNbf cfˆgf]� 9f8 l:�y/� /�flv v'§f sf]� k|of]�u ug{' kb{5 . 
n	 cfkm'n]� prfNg ;Sg]� eGbf a9L tf}�n ePsf]� ;fdfg ePdf c?;Fuaf6 ;xof]�u lng' kb{5 . 
n	 ef/�L ;fdfg prfNbf cfˆgf]� v'§f la:�tf/�}� ;fg]�{ /� cfkm' hfg'kg]�{ lbzflt/� ;fgf ;fgf sbd rfNg' kb{5 . 

o;f]� ubf{ lhp kmsf{pg' x'Fb}�g . 
n	 lagnfO{ sfFw ;Ddsf]� prfOdf Aojl:�yt kb{5 . 
n	 ;Dej ePdf, ef/�L ;fdu|L ;fg{ :�6\ofs/�, xft]�6«nL jf kmf]�s{lnˆ6 h:�tf pks/�0fsf]� k|of]�u ug{' kb{5 .

$=!=% JolQmut ;'/�Iff pks/�0f -Personal protective equipment_M
e08f/� ;~rfng ug{ JolQmut ;'/�Iff pks/�0fx¿ cfjZos kb{5 To;sf nflu Go"gtd lbzflgb]�{lzsf tn 
lbOPsf]� 5 . e08f/�sf]� l8hfOg, Joj:�yfkg /� sd{rf/�Lx¿n]� k|of]�u ug{'kg]�{ ;fdu|Lsf]� k|s[lt cg';f/� ;+:�yfn]� 
cfˆgf]� sd{rf/�LnfO{ yk ;'/�Iff cfaZos x'g]� ÷ gx'g]� olsg ug{' kb{5 . 

e08f/�df ug]�{ sfo{sf]� ljj/�0f k+hf Nofa 
8:�6sf]�6

df:�s x]�Nd]�6 ;'/�lIft h'Qf

Kofs]�lhª ;fdfu|Lx¿ √ √ √
k/�LIf0f ug]�{ a:�t'x¿ √ √ √
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hf]�lvdo'Qm ;fdu|Lx¿sf]� 
Aoj:�yfkg -h:�t}� /�;fogx¿_

√ √ √ √

;kmfO{ -h:�t}� w'nf]� x6fpg]� jf 
s]�ldsnsf]� k|of]�u u/�]�/�_

√ √ √ √

kmf]�s{lnˆ6 ;~rfng √ √
nf]�l8ª, cgnf]�l8ª /� ;fdu|L 
XofG8ln+u

√ √

$=!=^ ;'/�Iff ;DaGwL hfgsf/�L -Posting of safety information_
e08f/�0f If]�q leq leQf jf ;"rgf af]�8{df ;'/�Iff hfgsf/�L /� cfjZostf cg';f/�sf kf]�:�6/� /�fVg' kb{5 . 
e08f/� k|d'vn]� clzlIft sfdbf/�x¿nfO{ df}�lvs ?kdf ;'/�Iff ;DaGwL lgb]�{lzsfsf]� af/�]�df hfgsf/�L ePsf]� 
;'lglZrt ug{' kb{5 . sfof{no k|d'vn]� sfd;Fu ;DalGwt ;a}� rf]�6k6s /� /�f]�ux¿sf]� clen]�v /�fVg 5'§}� 
lhDd]�jf/� JolQm lgo'Qm ug{'kb{5 .

$=@ ladf -Insurance_
e08f/�sf sd{rf/�L /� Hofnfdf lnPsf sfdbf/�x¿nfO{ rf]�6k6s nfUg]� hf]�lvd, cfunfuL, rf]�/�L, ck/�fw, 
/�fhgLlts lx+;f /� k|fs[lts k|sf]�kaf6 x'g]� hf]�lvdnfO{ ;d]�6L aLdf ug{'kb{5 .

$=# e08f/�sf]� ;'/�Iff -Warehouse Security_M
;a}� ;DklQx¿ ;'/�lIft 5g\ egL ;'lglZrt ug{ ;w}�+ e08f/�df lgu/�fgL /� lgodg ug{' k5{ . 

k|To]�s e08f/�sf]� sDtLdf tn pNn]�lvt s'/�fx¿ /�fvL ;'/�Iff Joj:�yf ldnfpg' kb{5 .

n	 ;'/�Iff uf8{x¿sf]� ;+Vof /� ltgLx¿sf]� pkl:�yltsf]� cjlw . 
n	 ;'/�Iffsf nflu pks/�0fx¿ -h:�t}� 808f, v's'/�L, cflb_ sf]� Aoj:�yf, ;'/�Iff s]�G› jf k|x/�LnfO{ ;Dks{ ug{sf 

nflu ;fwgx¿sf]� Joj:�yf -h:�t}� 6]�lnkmf]�g, df]�afOnx¿ jf jfsL 6fF�sL_ . 
n	 s;}�n]� ha/�h:�tL k|j]�z u/�]�sf]� cj:�yfdf s]� ug]�{ egL lg0f{o ug]�{ . -cfjZos ePdf SOP tof/� ug]�{_
n	 9f]�sfdf tfNrf /� ‰ofndf lu|nx¿ k|of]�u u/�]�/� rf]�/�L /� 8s}�tLaf6 ;'/�lIft x'g]� . 
n	 e08f/� k|j]�z lgoGq0f, h:�t}�M

	 cflwsfl/�s JolQmnfO{ dfq e08f/�df k|j]�z ug{ lbFg]� .
	 cfuGt'sx¿nfO{ ;w}�+ e08f/�sf AolQmx¿sf]� ;fydf k7fpg]� . 
	 b'O{ ;]�6 ;fFrf]� dfq /�fVg]� . Ps ;]�6 e08f/� k|d'v;Fu dfq x'g]� u/�L ¥ofs jf b/�fhdf /�fVg]� /� csf{]� ;]�6 

sfof{no k|d'vvnfO{ lbg]� .
	 bf]�xf]�/�f]� tfNrfx¿ k|of]�u ePsf]� cj:�yfdf k|To]�s tfNrfsf]� ;fFrf]� cfˆgf]� lhDdfdf lng b'O{ km/�s JolQmnfO{ 

lgo'Qm ug]�{ .
	 sfof{no ;doeGbf aflx/� /� labfsf]� ;dodf e08f/�df hfg lgodg ug]�{ . 
	 e08f/�df leq /� aflx/� hfFbf cg'udg /� clen]�v /�fVg]� . -ldlt, ;do, JolQmsf]� gfd, uf8L gDa/�, ;Dks{ 

gDa/� cflb_ 
	 JolQm /� ;jf/�L;fwgnfO{ dfq cfjthfjt ug{ lbg]� u/�L sDkfpG8 u]�6x¿ ;Fw}� aGb ul/�g'kb{5 . 

sfof{no ;do kl5 aflx/�af6 u]�6 aGb ug{' kb5{ .
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$=$ cUgL lgoGq0f ;DaGwL ;fawfgL -Fire Precautions_M
e08f/�0f 5'§f 5'§}� cfuf]� lgefpg]� pks/�0fx¿ /�fVg'kb{5 . cGt/�f{li6«o e08f/� dfkb08n]� dWod vt/�f ePsf]� 
7fpFsf]� nflu Pp6f cfuf]� lgefpg]� pks/�0fn]� clwstd $%) ju{ ld6/� ;d]�6\g ;S5, /� e08f/�sf sd{rf/�Lx¿ 
s'g}� klg ;dodf cfuf]� lgefpg]� pks/�0faf6 !% ld6/�eGbf 6f9f x'g' x'Fb}�g . 

olb e08f/�df cToflws k|HjngzLn kbfy{x¿ 5g\ eg]�, Pp6f cfuf]� lgefpg]� pks/�0fsf]� clwstd se/�]�h #)) 
ju{ ld6/� eGbf a9L x'g' x'Fb}�g /� cfuf]� lgefpg]� pks/�0fsf]� clwstd b"/�L ( ld6/� x'g' kb{5 . 

ljz]�if k|sf/�sf]� cfuf]� lgefpg]� pks/�0f -h:�t}� aflN6gdf afn'jf_ rflxg]� ;fdu|Lsf]� nflu :�t/�Lo cfuf]� lgefpg]� 
pks/�0f /� ljz]�if pks/�0f b'j}� /�fVg' kb{5 . 

;a}� sf]�7fx¿df 5§f5'§}� cfuf]� lgefpg]� pks/�0fx¿ ePsf]� ;'lglZrt ug{' k5{ . cfuf]� lgefpg]� pks/�0fsf]� glhs 
lg/�LIf0f sf8{x¿ /�fVg' k5{ tfls lt pks/�0fx¿ cfjZostf cg';f/� dd{t /� lg/�LIf0f ePsf]� clen]�v x]�g{ 
;lsof]�; . pks/�0fx¿ ;le{l;ª /� dd{t ug{sf nflu ;Demf}�tf ug{' k5{ ;fy}� pTkfbs jf cfk"lt{stf{sf]� gfd, 
dd{t ;Def/� ug]�{ tflnsf lg/�LIf0f sf8{df pNn]�v ug{' k5{ .

vt/�f lgDTofpg]� ;fdu|Lx¿ ;'/�lIft :�yfgdf e08f/� ul/�Psf]� ;'lglZrt ug{' k5{ . e08f/� kl/�;/� leq w'd|kfg 
lgif]�w ug{' k5{ . b'a}� lnlvt /� b[Zo ;+s]�tx¿ k|of]�u u/�L e08f/� j/�k/�sf :�yfgx¿df w'd|kfg gug]�{ ;+s]�tx¿ 6fF:�g' 
k5{ . cfktsfnLg lgsf;x¿nfO{ :�ki6 ¿kdf lrGx nufpg' k5{ /� ltgLx¿ cfjt hfjt ug{ ldNg]� 5g\ egL 
;'lglZrt ug{ lgoldt ¿kdf hfFr ug{' k5{ .

efu %

%= :�t/�Lo sfo{ ;+rfng lalw -STANDARD OPERATING PROCEDURES -SOPs_ 

SOPs sf]� nflu lgDg lnlvt :�t/�Lo -STANDARD_ 9fFrfx¿ k|of]�u ul/�Psf]� 5M 

	 != p2]�ZoM
SOPs s]� sf]� nflu tof/� ug{'kg]�{ xf]� ;fy}� o;sf p2]�Zo

	 @= 	bfo/�fM 
SOP slxn]� ;+rfng ug{' kg]�{ . 
SOP sfxfF nfu' x'G5 . 

	 #= kl/�roM 
k|lqmof;Fu ;DalGwt l;4fGt, pbfx/�0fsf nflu GeneXpert cartridges ÷ Depo–Provera sf]� aS;x¿ 
;Fw}� 7f8f]� kf/�]�/� /�fVg'sf]� dxTj -cfjZostf_, lglZrt w'Nofpg]� ljlw -OlG;g/�]�;g /� OGSofK;'n]�zg_ k|of]�usf]� 
cf}�lrTo .

	 $= lhDd]�jf/� JolQmx¿M 
SOP df lbOPsf]� lgb]�{zgx¿ s;n]� kfngf ug]�{ /� s;n]� ;lx tl/�sfn]� kfngf u/�]�sf]� 5 egL cfZjf;g lbg]� . 
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	 %= ;fdu|L /� pks/�0fM 
tfkqmd cg'udgsf nflu ydf]�{ld6/�, b}�lgs ;/�;kmfO{sf nflu Eofs'd lSng/�, sf6{g 9'jfgLsf nflu 6«nL, 
jfikLs/�0f dfkg oGq .

	 ^= ;fjwfgLM 
n	 ;'/�Iffdf Wofg lbg'kg]�{ s'/�fx¿ h:�t}� df:�s, rZdf, x]�Nd]�6, a'6, Hofs]�6 cfFvf w'g]� kfgL cflb ef}�lts, 

/�f;folgs jf h}�ljs vt/�fx¿ ePsf]� 7fpFdf k|of]�u ug]�{ .
n	 pks/�0f /� ;fdfgx¿ h:�t}� rDrf /� kGhf ;kmf ;txx¿df /�fVg]� . 

	 &= k|lqmofM 
;+:�yfdf nfu' x'g]� k|lqmof s;/�L ug]�{ eGg]� af/�]� lgb]�{zg

	 *= l/�kf]�l6{ªM
csf{ r/�0fx¿ s;/�L lng]�M

a_ hxfF kl/�0ffd /�]�s8{ ul/�g' k5{Ù 
b_ SOP sf]� sfof{Gjog ubf{ s'g}� ;d:�of cfof]� eg]� s]� ug]�{Ù 
c_ k|lqmofdf cfPsf]� leGgtfnfO{ s;/�L :�jLs[t /� /�]�s8{ ug{ ;lsG5Ù /� 
d_ clGtd glthf a'emfpg]� JolQm sf]� xf]� <

	 (= ;Gbe{ sfuhftx¿M 
lgb]�{lzsfdf ePsf cGo SOPs jf cWofox¿sf]� ;"rL h'g pQm SOPs ;Fu ;fGble{s 5 /� h;n]� k|ToIf 
¿kdf c;/� kfb{5 . SOP jf yk ;Gbe{ ;fdu|Lx¿ tof/� ug{ ;DalGwt sfuhftx¿ h;n]� SOP nfO{ cem 
k|efjsf/�L ¿kdf sfof{Gjog ug{ d2t ub{5 . 

%=!	 ;fdu|Lx¿ k|fKt ug]�{ af/�]�M
%=!=! p2]�ZoM

o; SOP n]� :�jf:�Yo ;fdu|L /� ;fdu|Lx¿ k|fKt ug{sf nflu lgb]�{zgx¿ k|bfg ub{5 . k|fKt ug]�{ k|lqmofsf]� 
p2]�Zo eg]�sf]� ljqm]�tf jf cfk"lt{ stf{af6 s'g}� klg txn]� ;xL kl/�df0f, ;xL dfqf, ;xL cj:�yf /� ;lxt 
:�yfgdf tfnLsf adf]�lhd pknAw u/�fPsf]� ;'lglZrt ug{' xf]� .

%=!=@ bfo/�fM
;fdu|Lx¿sf]� 9'jfgL tfnLsf, 9'jfgLstf{af6 ;fdu|L cgnf]�8 ug]�{, ;lx ?kdf u0fgf ug]�{, 6'6km'6 tyf Ifltsf]� 
lg/�LIf0f ug]�{ /� ;fdu|Lsf]� gfd /� klxrfg af6 u'0f:�t/� k|dfl0ft ug]�{, ;fdu|Lx¿nfO{ lhG;L Aoj:�yfkgdf 
k|lji6 u/�L tf]�lsPsf]� :�yfgdf e08f/�0fsf]� nflu :�yfgfGt/�0f ug]�{ s'/�fx¿ ;dfj]�z ePsf]� x'G5 . of]� SOPs 
:�jf:�Yosf ;fdu|Lx¿ k|fKt ug]�{ /� e08f/�0f ug]�{ ;a}� ;+:�yfx¿df nfu" x'G5 .

%=!=# kl/�efiffM 
vl/�b jf cGo ljlwaf6 e08f/�df k|fKt x'g]� ;fdu|L a'‰g' k5{ . Sjf/�]�G6fOg If]�q eGgfn]� k|fKt ePsf 
;fdu|Lx¿sf]� :�k]�;lkms]�;g adf]�lhdsf]� 5 5}�g egL olsg geP ;Dd 5'6\ofP/� /�fVg]� 7fpFnfO{ a'emfpF5 . 
;fdu|Ln]� u'0f:�t/� lg/�LIf0fsf]� cj:�yfdf k|fKt ePsf]� ;fdu|Lsf]� kl/�df0f, cfj:�os k/�]�df Sjf/�]�G6fOg If]�qdf 
e08f/�0f ug]�{ /� e08f/�df ;fdfu|L /�fVg]� 7fpFsf]� Aoj:�yf a'emfpF5 . 
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%=!=$ lhDd]�jf/� JolQmx¿M 
e08f/� Aoj:�yfkg ug]�{ zfvfsf]� zfvfk|d'v o;sf]� k|d'v lhDd]�jf/� AolQm x'g]�5g\ . e08f/�df k|fKt x'g]� 
;fdu|Lx¿ o; k'l:�tsf adf]�ldh hfFrL a'lem a'lemlng' kb{5 /� ;f]� Aoxf]�/�f k|d'v ;dIf k]�z ug]�{ /� ;fdfgsf]� 
QC k/�LIf0fsf]� nflu gd"gfx¿ 5fGg]� h:�tf sfo{x¿ e08f/� k|d'vn]� ug{' u/�fpg' kb{5 . 

n	 e08f/� k|d'vn]� k|fKt ug]�{ ultlalwx¿ ;+rfng /� lg/�LIf0f ug{' kb{5 . o;df ;fdfu|Lsf]� u'0f:�t/� /� 
kl/�df0f lg/�LIf0f klg kb{5 . 

n	 lhG;L Aoj:�yfkg k|0ffnLdf cfjZos 8f6f k|lji6 ug{sf nflu sDKo'6/� ck/�]�6/�, GRN -Good 

Received Note_, VAR -Vaccine Arrival Report_, PAR -Product Arrival Report_ tof/� ug]�{ .

%=!=% ;fdu|L /� pks/�0fx¿M 
n	 ;'/�Iff pks/�0fx¿ h:�t}� x]�nd]�6, kGhf, df:�s, uda'6, rZdf, yd{n Hofs]�6, ufpg cflb . 
n	:� 6\ofs/�÷ kmf]�s{lnˆ6 -olb pknAw 5 eg]�_, 6«nLx¿ .

%=!=^ ;fjwfgLM 
n	 sd{rf/�Lx¿n]� ;w}�+ x]�nd]�6, kGhf, cflb h:�tf ;'/�Iff pks/�0fx¿ k|of]�u ug{'k5{ . 
n	 ;fdu|L cfpg' eGbf cufl8 e08f/�0f If]�q tof/� x'g'k5{ . 
n	 k|fKt x'g]� ;fdu|Lx¿nfO{ k|lts'n df}�;daf6 hf]�ufpg' k5{ . 
n	 ;fdu|Lx¿sf]� Dofb u'h|g]� ;do k|of]�u ug]�{ cjlw eGbf &%Ü sd 5 eg]� To:�tf ;fdu|Lx¿ :�jLsf/� 

gug{'xf]�;\ . 
n	:� jf:�Yo ;fdu|Lx¿ hfFr u/�L k|ltj]�bg k|fKt gu/�]�;Dd bflvnf k|ltj]�bgdf x:�tfIf/� gug{'xf]�;\ .

%=!=& k|lqmofM 
s_	:� jf:�Yo ;fdu|Lx¿ ;Knfo/� jf cfk"lt{stf{af6 k|fKt x'g]� 5 eg]� of]� k|lqmof k|of]�u x'G5 . 
cfk"lt{stf{÷�ljqm]�tfaf6 :�jf:�Yo pks/�0f jf ;fdu|Lx¿ k|fKt ubf{ lgDg cg';f/�sf]� k|lqmof k'/�f ug{ cfjZos 
x'G5 .

i)	 ;fdfu|L cfpg' eGbf cufj}� ;a}� 9'jfgLsf]� j]�lan, OGEjfO; h:�tf sfuhftx¿ k|fKt ug{'xf]�;\ .
ii)	 vl/�b cfb]�z /� ;Demf}�tfsf ;a}� sfuhftx¿ cWoog ug{'xf]�;\ . 
iii)	 d]�l8sn :�6f]�/�df ;fdu|L cfOk'u]�kl5, 9'jfgL ug]�{ uf8Ldf ;fdu|Lx¿ /�fd|f]�;Fu /�flvPsf]� 5 5}�g hfFr 

ug{'xf]�; . olb /�fd|f]�;Fu g/�flvPsf]� ePdf aS; sf6{"gx¿ l6kf]�6 ug{'xf]�; .
iv)	 e08f/� k|d'vsf]� pkl:�yltdf dfq ;fdu|L lgsfNg'xf]�; .
v)	 9'jfgLsf]� ;fydf /�x]�sf ;a}� sfuhftx¿ hfFr ug{'xf]�;\, ;fdu|Lx¿sf]� u'0f:�t/� /� kl/�df0f lg/�LIf0f 

ug{'xf]�;\ /� sfof{no k|d'vaf6 k|dfl0ft u/�fpg'xf]�; .
-!_	 vl/�b cfb]�z, 8]�lne/�L gf]�6, cfk"lt{stf{sf]� n]�an /� 9'jfgLsf]� cj:�yfx¿ -h:�t}� tfkqmd /� pko'Qm 

cf›tf_ aLrsf]� kqx¿ hfFr ug{'xf]�;\ . 
-@_	 Kofs]�h /� l;nx¿sf]� cj:�yfsf]� hfFr ug{'xf]�;\ .
-#_	 ;Defljt ld>0f, cg'lrt tl/�sfn]� /�fvL lauf/�]�sf]� /� Iflt ePsf]�, Dofb ;dfKt ldlt, n]�aln+u /� 

Kofs]�lhªsf lgb]�{zgx¿sf]� kfngsf]� nflu sf6{gx¿nfO{ ef}�lts ?kdf lg/�LIf0f ug{'xf]�;\ . 
-$_ 	;fdu|Lx¿sf]� u'0f:�t/� lgoGq0f hfFrsf]� nflu ^=!@ df pNn]�v eP adf]�lhd kf]�i6 lzkd]�G6 gd"gf 

k/�LIf0f ug{'xf]�;\ .

vi)	 ;fdu|Lsf]� 9'jfgL ubf{ k|of]�u ePsf sfuhft cg';f/� 5 5}�g eg]� hfFr ug{'xf]�;\ /� cfk"lt{stf{ /� ljqm]�tf;Fu 
cfjZos ;dGjosf nflu sfof{no k|d'vnfO{ hfgsf/�L lbg'xf]�;\ . 
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vii)	 ;fdu|Ldf s'g}� Iflt k'u]�sf]� /� To;n]� u'0f:�t/� lgoGq0fdf hfFr kf; gx'g]� z+sfnfu]�df, To;nfO{  
5'6\ofP/� cnu /�fVg'xf]�;\ /� cfk"lt{stf{ /� ljqm]�tf;Fu cfjZos ;dGjosf nflu sfof{no k|d'v k|d'vnfO{ 
hfgsf/�L u/�fpg'xf]�; .

viii)	 lgDg dfkb08x¿sf]� cfwf/�df Kofs]�h gePsf ;fdu|Lx¿nfO{ c:�jLsf/� ug{'xf]�;\ M
	 ;fdu|Lsf]� gfd, kmdf{sf]�lkof :�6\of08{ /� dfqf -h:�t}� IP, BP or USP_, Aofr gDa/,� pTkfbg ldlt, 

Dofb ;dfKt ldlt, ljz]�if e08f/�0f cj:�yf jf Aoj:�yfkg ;fjwfgL, k|of]�usf]� lgb]�{zg, r]�tfjgL /� 
;fjwfgLx¿, pTkfbs jf cfk"lt{stf{sf]� gfd /� 7]�ufgfx¿ :�ki6 ¿kdf 5flkPsf]� . 

	 clwstd v'›f d"No b]�lvg]� -lgMz'Ns cfk"lt{sf]� nflu k|of]�udf Nofpg' x'Fb}�g_ . 
	 afn lrlsT;f cf}�iflwx¿ ;Fw}� 8«k/� /� dfkg skx¿ ePsf]� olsg ug{'kb{5 .
	 450gm/ml dflysf ;a}� Knfl:�6s jf]�tndf leqL Knfl:�6ssf]� 9Ssg÷�l;nx¿ x'g' kb{5 . 
	 OGh]�S6]�an efon /� PDk'ndf l;n nufOPsf]� x'g' kb{5 .
	 bftfn]� lbPsf]� ;fdu|Ldf bftfsf]� nf]�uf]� -bftfn]� ;dy{g u/�]�sf]� cj:�yfdf_ /� vl/�b cfb]�z jf 

;Demf}�tfdf pNn]�v eP cg';f/� k|fKt ;fdu|Ldf æg]�kfn ;/�sf/�åf/�f lgMz'Ns ljt/�0f, sf]� nflu of]� 
laqmLsf]� nflu xf]�Og,Æ pNn]�v x'g' kb{5 . 

ix)	 vl/�b OsfOnfO{ Kofs]�lhª sf]� dfkb08sf]� af/�]�df yfxf ePsf]� ;'lglZrt ug{' kb{5 .
	 8s'd]�G6df x:�tfIf/� ubf{ ;fdfu|Ldf ePsf sld sdhf]�/�Lx¿ s}�lkmot dxndf pNn]�v ug{ gla;{g'xf]�;\ 

-h:�t}� sf6{'gsf]� cj:�yf, kl/�df0fsf]� leGgtf, ;fdu|Lx¿sf]� Iflt, u'0f:�t/�df ePsf]� ;dDof cflb_ .
	 n6 gDa/� /� Aofr gDa/� cg';f/� ;fdu|Lx¿ 5'6\ofO{ pQm ;fdu|L Sjf/�]�G6fOgdf /�fv]�kl5 dfq 

e08f/�sf]� pko'Qm :�yfgdf ldnfP/� /�fv]�sf]� ;'lglZrt ug{'xf]�;\ . 
	 ;fdu|LnfO{ jf:�tljs ;dodf -Realtime_ /�]�s8{ ul/�Psf]� ;'lglZrt ug{'xf]�;\ . 
	 ;fdu|Lsf]� k/�n d"No xfnsf]� ljlgdo b/� cg';f/� g]�kfnL -NPR_ d'›fdf /�fVg' kb{5 . 
	 GRN tof/� ug{'xf]�;\ /� ;DalGwt clwsf/�Laf6 x:�tfIf/� u/�fP/� 7Ls;Fu kmfOndf /�fVg'xf]�; . 
	 9'jfgL eO{ cfPsf]� ;fdu|LnfO{ k|of]�uzfnf k/�LIf0f ug{' k/�]�df ¥of08d gd"gf 5gf}�6 u/�L k|of]�uzfnfdf 

k/�LIf0fsf]� nflu k7fpg'xf]�;\ . o:�tf ;fdfgsf]� u'0f:�t/� k/�LIffdf plQ0f{ geP;Dd Sjf/�]�G6fOgdf 
/�fVg'xf]�;\ .  

v_ ;+:�yfaf6 k|fKt ;fdu|LM
of]� k|lqmof g]�kfn ;/�sf/�sf ;+3, k|b]�z, :�yflgo tx, :�jf:�Yo sfof{no /� :�jf:�Yo ;+:�yfaf6 ;fdu|L k|fKt ubf{ 
k|of]�u ul/�G5 . 

i)	 x:�tfGt/�0f kmf/�d df k|fKt ePsf]� ;fdu|L r]�s ug{'xf]�; . 
ii)	 x:�tfGt/�0f kmf/�fdnfO{ ;Gbe{ sfuhftsf ?kdf k|of]�u u/�L ;fdfg x:�tfGt/�0f ug]�{ ;+:�yf;Fu cfjZostf 

adf]�lhd ;dGjo ug{'xf]�; . 
iii)	 x:�tfGt/�0f kmf/�fddf ePsf sld sdhf]�/�Lx¿ s}�lkmot dxndf pNn]�v ug{ gla;{g'xf]�;\ -h:�t}� sf6{'gsf]� 

cj:�yf, kl/�df0fsf]� leGgtf, ;fdu|Lsf]� Iflt, u'0f:�t/�df ePsf]� ;d:of cflb_
iv)	 kl/�df0fdf ePsf]� leGgtfnfO{ l7s ug{ tkl;n adf]�lhdsf s'g}� Ps lasNk k|of]�u ug{'xf]�; .

p	 x:�tfGt/�0f ug]�{ ;+:�yfdf ;fdfg lkmtf{ ug]�{ 
p	 x:�tfGt/�0f ug]�{ ;+:�yfaf6 x=kmf= ;Rofpg nufpg]� 
p	 x:�tfGt/�0f ug]�{ ;+:�yf /� ;fdfg k|fKt ug]�{ b'j}� ;+:�yfdf df}�Hbft ldnfg ug]�{ 
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%=!=* l/�kf]�l6{ªM 
n	 lhG;L Joj:�yfkg ;ˆ6jo/�÷lhG;L vftfdf cBfjlws u/�L k|ltj]�bg ug]�{
n	 cfk"lt{stf{ nfO{ ;fdfg a'em]�sf]� k|df0f pknAw u/�fpg]� .
n	 x:�tfGt/�0f eO{ k|fKt x'g cfPsf ;fdu|Lx¿nfO{ bflvnf u/�L x:�tfGt/�0f ug]�{ sfof{nonfO{ bflvnf 

k|ltj]�bg k7fpg]� .

%=!=( ;Gbe{ sfuhftx¿M
lan, ekf{O, x:�tfGt/�0f kmf/�d, lhG;L Joj:�yfkg ;ˆ6j]o/�÷lhG;L vftf, bflvnf k|ltj]�bg cflb

%=@ e08f/�0f 
%=@=! p2]�ZoM 

o; SOP n]� :�jf:�Yo ;fdu|Lx¿ e08f/�0f ug]�{ lgb]�{zgx¿ k|fKt ug{ ;lsG5 . e08f/�0f sfo{sf]� p2]�Zo :�jf:�Yo 
;fdu|Lx¿ plrt cj:�yfdf FEFO k|0ffnL k|of]�u u/�]�/� ;xL tl/�sfn]� e08f/�0f ul/�Psf]� 5 egL ;'lglZrt ug{' xf]� .

%=@=@ bfo/�f -:�sf]�k_ M
:�jf:�Yo ;fdu|Lx¿nfO{ plrt :�yfg tf]�s]�/� tf]�lsPsf]� tfkqmd /� ;fk]�lIfs cfb{|tf sfod u/�L plrt lag 
cg';f/� :�yfgx¿df ldnfOP/� /�fVg kof{Kt vfnL 7fpF pknAw u/�fO{ lhG;L Joj:�yfkg ug{' xf]� .

%=@=# kl/�efiffx¿M 
cfk"lt{ Joj:�yfkgsf ;a}� :�t/�df ;]�jf k|bfg ug{sf nflu, ela:�odf pkof]�u ug{, ljt/�0f ug{ /� s]�xL e08f/�0f 
ug{sf nflu pknAw :�yfg .

%=@=$ lhDd]�jf/� JolQmx¿M 
n	 sfof{no k|d'v, e08f/� k|d'vn]� o; SOP sf]� sfof{Gjogsf]� ;'lglZrttf ug{' kb{5 . 
n	 e08f/� k|d'vn]� ultljlwx¿ ;~rfng /� lg/�LIf0f ug{'sf ;fy}� lag sf8{sf]� :�yfg tf]�Sg' kb{5 . 

%=@=% ;fdu|L /� pks/�0fx¿M 
:�6\ofs/�÷kmf]�s{lnˆ6 -olb pknAw 5 eg]�_, 6«nL, eof{ª, Kofn]�6, /�{ofs cflb . 

%=@=^ ;fjwfgLM 
n	:� 6f]�/�df sfd ubf{ sd{rf/�Lx¿n]� ;w}�+ x]�nd]�6, kGhf, cflb h:�tf ;'/�Iff pks/�0fx¿ k|of]�u ug{'k5{ . 
n	 ;fdu|Lx¿ ;dfg ?kdf Kofn]�6df ldnfP/� /�flvPsf]� x'g'k5{ . 
n	 b'O{ j6f sf6{'g eGbf dfly /�flvPsf]� sf6{'gnfO{ Kofn]�6 ;lxt Knfl:�6sn]� a]�g{' kb{5 .

%=@=& k|lqmofM 
n	 j:�t' jf ;fdu|Lsf]� e08f/�0f ug{ cfjZostf cg';f/� 7fpF tf]�Sg'xf]�; . pTkfbssf]� n]�andf ePsf]� 

lgb]�{zgnfO{ ;Gbe{sf ?kdf k|of]�u ug{'xf]�;\ . 
n	 k|To]�s Kofn]�6sf]� e08f/�0f :�yfgdf lag cg';f/� :�yfgx¿ tf]�Sg'xf]�;\ . 
n	 Aofr jf Dofb ;dflKtsf]� cfwf/�df ;fdu|Lx¿ qmda4 ug{'xf]�;\ /� FEFO cEof; u/�]�/� 5gf}�6sf]� nflu 

;lhnf]� x'g]� u/�L pko'Qm :�yfgdf ;fdu|L /�fVg'xf]�; .
n	 e08f/� k|d'vsf]� lgl/�If0fdf ;fdu|Lx¿ tf]�lsPsf]� :�yfg, ¥ofs jf Kofn]�6df e08f/�0f ug{'xf]�; . 
n	 lalu|Psf]�, RofltPsf]� sf6{'gx¿nfO{ k'gM Kofs u/�L Kofn]�6x¿df /�fVg'xf]�; . 
n	 ;fdu|Lsf]� gfd, kl/�df0f, pTkfbg ldlt, Aofr /� Dofb ;dfKt ldlt b]�lvg]� u/�L /�fVg'xf]�;\ . 
n	 ;fdu|Lsf]� ef/�, v;]�/� Ifltx'g]� hf]�lvd /� w]�/�}� k|of]�ux'g]� ;fdu|Lx¿ ¥ofs jf b/�fhdf /�fVg' kb{5 . 
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n	 ;fdu|Lx¿ ldnfP/� /�fVbf pTkfbs sDkgLsf]� lgb]�{zgsf]� kfngf ug{'xf]�; /� ;fdu|Ldf ePsf]� n]�ansf]� 
lgb]�{zg cg';f/� plrt e08f/�0f cj:�yf x]�/�]�/� ;fdfg e08f/� ug{'xf]�; . 

n	 ;fdu|Lx¿nfO{ ¥ofssf]� lsgf/� lt/� 9NsLg] �u/�L g/�fVg'xf]�; . 
n	 Kofn]�6x¿nfO{ ldnfP/� /�fVbf :�6\ofs/� jf kmf]�s{lnˆ6 k|of]�u ug{'xf]�;\, Kofn]�6x¿ /�fVg ;Dej eP ;Dd 

>ldssf]� k|of]�u gug{'xf]�;\ .
n	 ;fdu|Lx¿ bflvnf jf lgsf;f ubf{ k|To]�s ;fdu|Lsf]� lag sf8{x¿ cBfjlws ug{'xf]�;\ .

%=@=* l/�kf]�l6{ªM 
n	 nlhl:�6s l/�kf]�6{x¿
n	 r]�sln:�6x¿
n	 tfkqmd /� RH /�]�s8{x¿
n	 ;Gbe{ sfuhftx¿M 

	 Chapter WAREHOUSE LAYOUT AND SETUP 

	 Chapter MAINTAINING PRODUCT QUALITY AND SYSTEM CONTROLS 

	 Chapter SAFETY AND SECURITY

;fdu|Lsf]� k|s[lt cg';f/� -ergonomic_ e08f/�0f ug]�{ ljlwM
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Source: Management Sciences for Health. (2012, February). MDS–3M Managing Access to 
Medicines and Health Technologies. Arlington, VA, United States of AmericaM Management 
Sciences for Health.

%=# lgsf;f -x=kmf=_M
%=#=! p2]�ZoM 

e08f/�df df}�Hbft /�x]�sf ;fdu|Lx¿ dfu /� vktsf]� cfwf/�df ljt/�0f tflnsf agfO{ lgsf;f ug]�{ k|lqmofnfO{ 
hgfpF5 . ;fy}� of]� k|lqmof d'Vo e08f/� b]�lv ;]�jfu|fxL;Dd lg/�Gt/� ?kdf rln/�xG5 .

 %=#=@ bfo/�fM
;+3, k|b]�z, :�jf:�Yo sfof{no, :�yflgo txx¿sf ;]�jf k|bfos :�jf:�Yo ;+:�yfx¿df ;fdfu|L ljt/�0f sfo{sf]� 
ultljlw ul/�G5 . h:�t}� x:�tfGt/�0f ug]�{, kl/�df0f lgwf{/�0f ug]�{ 5gf}�6 ug]�{ lgsf;f /� ljt/�0f ePsf]� :�yfgdf 
;fdfg a'‰g]�, k|fKt ePsf ;fdu|Lx¿sf]� ljj/�0f cBfjlws u/�L ;'lglZrt ug]�{ sfo{ ;d]�t ul/�G5 . oL 
;+:�yfx¿ k|fo ;]�jf k|bfos :�jf:�Yo ;+:�yfx¿ x'G5g t/� slxn]�sfFxL eg]� pxL txsf of dflyNnf txdf klg 
e08f/�0f ug{ ;lsG5 .

%=#=# kl/�ro -Introduction_M 
s'g}� klg sfo{qmd ;+rfng ug{ cfjZos x'g]� ;fdu|Lx¿ Aoj:�yfkg ug]�{ .

%=#=$ lhDd]�jf/� JolQmx¿M 
n	 sfof{no k|d'v, e08f/� k|d'v /� e08f/�df sfo{/�t sd{rf/�Lx¿n]� x:�tfGt/�0f kmf/�fd r]�s u/�L x:�tfIf/� 

ug]�{ /� lgsf;f ul/�Psf]� ;+:�yfaf6 bflvnf k|ltj]�bg cfP gcfPsf]� ;'lglZrt ug{'kg]�{ . 
n	 e08f/� k|d'vn]� km]�kmf]� FEFO k|0ffnL cg';f/� ;fdu|L lgsf;f, Koflsª, kl/�df0f tyf Aofr g+= x:�tfGt/�0f 
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kmf/�fd adf]�ldh eP gePsf]� Olsg ug]�{ . 
n	 sDKo'6/� ck/�]�6/�n]� x:�tfGt/�0f kmf/�fd tof/� ug]�{ .

%=#=% ;fdu|L /� pks/�0fx¿M 
n	 Personal Protective Equipment -PPE_ ufpg, x]�nd]�6, kGhf, df:�s, uda'6, cflb h:�tf ;'/�Iff 

pks/�0fx¿ . 
	 sf6{'g, 6]�k .
n	:� 6\ofs/�÷kmf]�s{–lnˆ6 -pknAw eP df_, 6«nL, e/�{ofª, tf}�n ug]�{ d]�l;g, ljz]�if u/�L :�jf:�Yo ;fdu|L 

9'jfgLsf nflu l8hfOg ul/�Psf]� ;jf/�L ;fwg . 
n	 cfO; Kofs, sf]�N8 aS;, EoflS;g /� sf]�N8 r]�g ;fdu|Lx¿sf]� nflu /�]�lk|mh]�/�]�6/�, lk|mh/�, 6«s cflb .
n	 tfkqmd cg'udg ug]�{ pks/�0f h:�t}� nu 6\ofu, lk|mh 6\ofu . 
n	 Pk|f]�g .

%=#=^ ;fjwfgLM 
n	 ;fdu|Lx¿sf]� k|efjsfl/�tfnfO{ k|lts"n c;/� gk/�f]�; /� 9'jfgL cjlwe/�L pko'Qm e08f/�0f cj:�yf sfod 

/�xg]� u/�L 9'jfgL ug{'xf]�; . 
n	 rf]�/�L /� cgflws[t sfo{ x'g glbg ;fjwfgL ckgfpg'xf]�;\ . 
n	:� 6f]�/�df sfd ubf{ sd{rf/�Lx¿n]� ;w}�+ x]�nd]�6, kGhf, cflb h:�tf ;'/�Iff pks/�0fx¿ k|of]�u ug{'xf]�; . 
n	 cf}�iflw /� k|HjngzLn ;fdu|Lx¿ cnu–cnu ;jf/�L ;fwg dfkm{t 9'jfgL ug{'xf]�;\ . 
n	 nf]�8 ug{'cl3 uf8L ;kmf /� ;'Svf 5 egL ;'lglZrt ug{'xf]�;\ . 
n	 ;jf/�L ;fwgdf cfjZos tfkqmd sfod /�fVg'xf]�;\ /� ;fdu|Lx¿df ;"o{sf]� l;wf ls/�0faf6 xfgL gf]�S;flg 

x'g glbg ;'lglZrt ug{'xf]�;\ . 
n	 j:�t' /� ;fdu|Lx¿ k7fpFbf FEFO cg';/�0f ug{'xf]�;\ . 
n	 6«sdf sf6{'g nf]�8 ug{' cl3 Ifltu|:�t sf6{'gx¿nfO{ l/�KoflsË ug{'xf]�; . 
n	 uf8Ldf cfuf]� lgefpg]� pks/�0f /� k|fylds pkrf/� ls6 ePsf]� ;'lglZrt ug{'xf]�;\ .

%=#=& k|lqmofM 
!_	 kl/�df0f lgwf{/�0fM 

s_ 	dfu k|0ffnL -Pull_M
	 dfu kmf/�d k|fKt ug{'xf]�;\ .
	 dfu ug]�{ ;+:�yfsf]� Go"gtd /� clwstd df}�Hbft x]�/�]�/� 8f6f r]�s ug{'xf]�; 
	 cfjZos ePdf dfu ug]�{ ;+:�yf;Fu ;f]�Wg'xf]�; /� ;xL l/�kf]�l6{ªsf]� nflu ;Nnfx lbg'xf]�; . 
	 dfu ePsf]� s"n kl/�df0f lgwf{/�0f ug{ ;a}� ;+:�yfx¿af6 dfu kmf/�fdx¿ ;+sng ug{'xf]�;\ . 
	 k|To]�s ;+:�yfdf ePsf]� df}�Hbftsf]� cfwf/�df lgsf;f ul/�g]� kl/�df0f lgwf{/�0f ug{'xf]�;\ .

v_	 lgoldt /� :�jLs[t sfo{qmdsf]� nflu Push k|0ffnLM
	 ;fdfg k|fKt ug]�{ :�jf:�Yo ;+:�yfx¿sf]� lautsf]� vr{sf]� cfwf/�df cf}�ift dfl;s vkt b/� tof/� ug{'xf]�; .
	 ;+:�yfdf slt dlxgfsf]� nflu cfjZos kg]�{ xf]�< dlxgf lgwf{/�0f ug{'xf]�;\ . 
	:� jf:�Yo ;+:�yfdf afFsL ePsf]� df}�Hbft, vktsf]� cfwf/�df lgsf;f ug{'kg]�{ kl/�df0f lgwf{/�0f ug{'xf]�; . 

afFsL kl/�df0f lg/�LIf0f ubf{ Dofb u'h|g]� ldltnfO{ dWo]�gh/� u/�L Aoj:�yfkg ldnfpg'xf]�; . 

u_ gofF sfo{qmdsf]� nflu k'if -Push_ k|0ffnLM
	 ;DalGwt sfo{qmd dxfzfvfaf6 tof/� ePsf]� ljt/�0f tflnsf cg';f/� :�jf:�Yo ;+:�yfdf k7fpg'kg]�{ 

;fdfu|Lsf]� kl/�df0f lgwf{/�0f ug{'xf]�;\ . 
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	 sfo{qmd dxfzfvfn]� ;fdu|Lsf]� ljt/�0f ug]�{ sfo{ljlw ;fdfg x:�tfGt/�0f kmf/�fd ;fy k7fPsf]� ;'lglZrt 
ug{'xf]�;\ .

@_ 	 9'jfgLsf nflu cfˆg}� ;jf/�L ;fwg hfg]� dfu{sf]� of]�hgf cg';f/� ljt/�0f of]�hgf tof/� ug{'xf]�;\ h;df k|To]�s 
:�jf:�Yo ;+:�yfsf]� nflu kl/�df0f cg';f/�sf]� ljt/�0f tflnsf tof/� ug{'xf]�; . 

#_ 	 lhG;L Aoj:�yfkg ;ˆ6j]�/� dfkm{t FEFO sf]� kfngf u/�L x:�tfGt/�0f kmf/�d tof/� ug{'xf]�;\ /� ?h' u/�L :�jLs[t 
u/�fpg'xf]�; . 

$_ 	x:�tfGt/�0f kmf/�ddf pNn]�v eP adf]�lhdsf Aofrsf ;fdu|Lx¿ ¥ofs /� Kofn]�6x¿af6 lgsfNg'xf]�; . 
%_ 	 ;fdu|Lx¿ x:�tfGt/�0f kmf/�fd adf]�lhd lemlsPsf]� 5g\ egL ?h' u/�L k|dfl0ft ug{'xf]�;\ 
^_ 	 ;fdu|Lsf]� n]�anx¿df pNn]�v eP cg';f/� Koflsª ug{'xf]�; . 
&_ 	 t]�;|f]�–kIf 9'jfgLstf{÷�s'l/�o/� ;]�jf k|bfos dfkm{t ;fdfu|L k7fpFbf ;fdu|Lsf]� tf}�n lng'xf]�; . 
*_ 	 ljt/�0f tflnsf cg';f/� ;fdfu|L nf]�8 u/�L k7fpg'xf]�;\ . 
(_ 	 ;f]�xL adf]�lhd lag sf8{x¿ cBfjlws ug{'xf]�; . 
!)_	:�jf:�Yo ;+:�yfaf6 x:�tfGt/�0f kmf/�fdsf]� k|ltlnlkdf /� bflvnf k|ltj]�bg k|fKt ePsf]� ;'lglZrt ug{'xf]�; . 
!!_ 	cGo cfjZos sfuhftsf nflu kmnf]� ck ug{'xf]�; .

%=#=* k|ltj]�bg 
n	 lhG;L Aoj:�yfkg ;ˆ6j]�o/� jf lhG;L vftfdf cBfjlws u/�L k|ltj]�bg ug{'xf]�; . 
n	 nfdf]� ;dofjlw ePsf]� ;fdu|Lx¿ ef}�uf]�lns cj:�yfsf cfwf/�df lgsf;f ug{sf nflu e08f/� k|d'v jf 

sfof{no k|d'v;Fu :�jLs[lt lng'xf]�; .

%=#=( ;Gbe{ sfuhftx¿M 
lhG;L Aoj:�yfkg ;ˆ6j]�o/� jf lhG;L vftf, ;DalGwt sfo{qmd dxfzfvfaf6 tof/� ePsf]� ljt/�0f tflnsf, 
dfu kmf/�fd, clwstd, Go"gtd df}�Hbftsf]� r]�slni6 cflb 

%=$ ef}lts u0fgf 
%=$=! p2]�ZoM 

lhG;L df}�Hbft /� ef}�lts df}�Hbftdf pknAw kl/�df0f ;Fu d]�n vfG5 egL ;'lglZrt ug]�{ .

%=$=@ bfo/�fM
:�jf:�Yo ;fdu|Lx¿ e08f/� ug]�{ ;a}� txdf of]� nfu' x'G5 /� lglZrt ;dofjlwdf ef}�lts u0fgf ug{" kb{5 .

%=$=# kl/�roM 
ABC vkt ljZn]�if0fM jflif{s vktsf]� cfwf/�df tn pNn]�v u/�]� adf]�lhd laefhg ul/�Psf]� 5M

;d"xM AM &% b]�lv *) k|ltzt jflif{s pkof]�u x'g]� ;fdu|Lsf]� lsl;d !) b]�lv @) k|ltzt x'G5g\ . 
;d"xM BM !% b]�lv @) k|ltzt jflif{s pkof]�u x'g]� ;fdu|Lsf]� lsl;d !) b]�lv @) k|ltzt x'G5g\ . 
;d"xM CM % b]�lv !) k|ltzt jflif{s pkof]�u x'g]� ;fdu|Lsf]� lsl;d ^) b]�lv *) k|ltzt x'G5g\ .

%=$=$ kl/�efiffM
ef}�lts u0fgf eg]�sf]� e08f/�df pknAw ;a}� ;fdu|Lx¿sf]� jf:�tljs u0fgf xf]� . of]� ;fdu|Lx¿ Aofr cg';f/� 
5'6\ofpg]�, u0fgf ug]�{ /� kl/�df0f{x¿ /�]�s8{ ug]�{ k|lqmof xf]� .
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%=$=% lhDd]�jf/� JolQmM 
n	 ef}�lts u0fgf eP gePsf]� sfof{no k|d'vn]� ;'lgl:�rt ug{'kb{5 . ;f]� sf nflu 5'§}� ;ldltn]� ef}�lts 

u0fgf ug{'kg]�{ /� ef}�lts u0fgfdf km/�s k/�]�sf]� kl/�df0f df}�Hbft ldnfg :�jLs[t ug{' kb{5 o;af6 plrt 
;'wf/�fTds sfo{ lng ;lsof]�; . 

n	 e08f/� k|d'v jf e08f/�df sfo{/�t sd{rf/�Ln]� ef}�lts u0fgfsf ultljlwx¿ sfof{Gjog /� lg/�LIf0f 
ug{'kb{5 . 

n	:� 6f]�/� ;xfos /� sDKo'6/� ck/�]�6/�n]� sfof{no k|d'vsf]� :�jLs[ltdf lhG;L Aoj:�yfkgsf]� /�]�s8{ cBfjlws 
ug{' kb{5 .

%=$=^ ;fdu|L /� pks/�0fM 
SofNs'n]�6/�, gf]�6a's, sfuh, snd, dfs{/�, x]�nd]�6, Pk|f]�g, ;]�ˆ6L a]�N6, kGhf, e/�{ofª, cflb . 

%=$=& ;fjwfgL -Precautions_M 
ef}�lts u0fgf ubf{ e08f/� Aoj:�yfkgsf]� jftfj/�0fnfO{ ;d]�t dWo]�gh/� ub]�{ Aofr g+=, Dofb u'u|]�sf]� ldlt /� 
;fdu|Lx¿ Aojl:�yt tj/�n]� ldnfO /�fv]�sf]� 5 5}�g h:�tf sfo{x¿ ;fjwflg k"j{s lg/�LIf0f ug{' kb{5 . ef}�lts 
u0fgfsf]� ;do cjlw tf]�ls ;f]� cjlwe/�L ;fdu|Lx¿ lgsf;f tyf bflvnf ug{' x'Fb}�g .

%=$=* k|lqmofM 
i)	 ;fdu|Lx¿nfO{ A, B /� C ;d"xx¿df juL{s/�0f ug{'xf]�;\ . 
ii)	:� 6f]�/�sf]� cfsf/� /� k|s[ltdf cfwfl/�t /�x]�/� Pp6f 6f]�nL u7g ug{'xf]�;\ 
iii)	 k|To]�s dlxgfdf slDtdf Ps k6s ;d"x A sf ;fdfu|Lx¿ u0fgf ug{'xf]�;\ . Wofg /�fVg'xf]�; ls ;d'x 

A sf ;a}� ;fdu|Lx¿ Ps}� k6sdf u0fgf ug{' kb{5 . ;f]� u0fgf ! dlxgfsf]� cjlw el/� ug{ ;lsG5 .
iv)	 ;d"x B sf ;fdu|Lx¿ sDtLdf b'O{ dlxgfdf Ps k6s /� ;d"x C sf ;fdu|Lx¿ sDtLdf tLg dlxgfdf 

Psk6s u0fgf ug{'xf]�;\ .
 v)	 olb ef}�lts df}�Hbft /� :�6s–lslkª /�]�s8{df lhG;L vftfdf pNn]�v ul/�Psf]� kl/�df0fx¿ aLr s'g}� 

leGgtfx¿ 5g\ eg]�, pQm leGgtf lsg b]�vf k/�{of]� eg]�/� 5fgljg ug{'xf]�;\ . 
vi) 	 sfof{no k|d'vsf]� :�jLs[ltdf df}�Hbft ldnfg ug{'xf]�;\ . 
vii) 	 o:�tf leGgtfsf]� k'g/�fj[lQ x'g glbg ;'wf/�fTds sfo{x¿ ug{'xf]�;\ .

@=	 lgoldt :�6s u0fgf 
sfo{qmdsf]� nflu ;fdu|Lx¿ dfu ug{'eGbf cuf8L ef}�lts u0fgf u/�]� kZrft dfq dfu kmf/�fd tof/� ug{' 
kb{5 . o;sf]� lj:�t[t ljj/�0f :�jf:�Yo ;]�jf ljefuaf6 k|sflzt æcfwfe"t cfk"lt{ Joj:�yfkg tfnLd k'l:�tsf 
tyf PrcfOle P8\; cfk"lt{ Joj:�yfkg tfnLd k'l:�tsf @ df /�x]�sf 5 . 

%=$=( jflif{s df}Hbft u0fgf 
n	 sfof{no k|d'vn]� aif{df sDtLdf ! k6s cfkm}� jf cfkm'n]� tf]�lsPsf]� sd{rf/�Laf6 lhG;L lg/�LIf0f u/�L 

u/�fO{ lnlvt ?kdf k|ltj]�bg lng' kg]�{ 5 . 
n	 sfof{no k|d'v jf sfof{no k|d'vn]� tf]�lsPsf]� clws[t :�t/�sf]� sd{rf/�Lsf]� ;+of]�hsTjdf k|zf;g, cfly{s 

/� ;fdfu|Lsf]� hfgsf/� ePsf]� lj1 ;lxtsf]� ! ;ldlt u7g ug{'xf]�; . 
n	 ef}�lts u0fgfsf]� nflu ;do tflnsf lgwf{/�0f ug{'xf]�;\ . ;DalGwt PsfOx¿nfO{ lgwf{l/�t ef}�lts 

u0fgfsf]� ;dodf s'g}� klg ;fdu|Lx¿ yk36 ug{ g;lsg]� s'/�fsf]� hfgsf/�L lbg'xf]�; . 
n	 ef}�lts u0fgf ubf{ ;a}� sf/�f]�af/�x¿ aGb ug{'xf]�;\ h:�t}� x=kmf, bflvnf, df}�Hbft ldnfg cflb . lhG;L 

Aoj:�yfkg ;ˆ6j]�o/�df l/�lnh ug{ afFsL ;a}� sf/�f]�af/� l/�lnh ug{'xf]�; . 
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n	 lhG;L lg/�LIf0f kmf/�fd $!! sf]� dxn ! b]�lv & ;Dd -lhG;L vftf adf]�lhdsf]� df}�Hbft_ dxn e/�L 
tof/� ug{'xf]�; . 

n	 ;ldltsf kbflwsf/�Lx¿nfO{ ef}�lts u0fgf ug]�{ ljlwsf]� af/�]�df tflnd lbg'kb{5 . 
n	 lhG;L lg/�LIf0f kmf/�fd $!! sf]� dxn ! b]�lv & ;Dd tof/� ePsf]� kmf/�fd k|of]�u u/�]�/� ;a}� ;fdu|Lx¿sf]� 

ef}�lts u0fgf ug{'xf]�;\ . olb cfjZos ePdf u0fgf If]�qx¿ 5'6\ofpg'xf]�; . 

%=$=!) k|ltj]�bgM 
n	 k|To]�s cfly{s jif{ ;dfKt ePsf]� # dlxgfleq ;ldlt u7g u/�L ;ldltn]� ef}�lts u0fgf u/�L ;f]� sf]� 

k|ltj]�bg tof/� u/�L sfof{no k|d'v ;dIf lnlvt ?kdf a'emfpg' kb{5 . 
n	 ef}�lts u0fgfsf]� k|ltj]�bg tof/� ubf{ d=n]�=k=af6 lglb{:�6 d=n]�=k= kmf/�fdx¿ k|of]�u u/�L ef}�lts u0fgf 

ug{' kb{5 .

%=$=!! ;Gbe{ sfuhftx¿M 
ii.	 Logistics Management Division. (2013). HIV and AIDS Logistics Management Training: 

Participant's Handbook. KathmanduM Department of Health Services, Ministry of Health and 

Population. 

•	 Logistics Management Division/ National Health Training Center. (2015). Pull System Training 

on Health Logistics Management. KathmanduM Department of Health Services. 

%=% lkmtf{ ug]�{ ;fdu|Lsf]� Aoj:�yfkgM
%=%=! p2]�ZoM 

cf}�iflw tyf cf}�iflwhGo ;fdfu|Lx¿ clt ;Da]�bgzLn x'g]� x'Fbf o:�tf ;fdu|L k|of]�u ubf{ Wofg lbg' kg]�{ x'G5 . 
;fdu|L k|of]�u ug{ gx'g]�, k|ltaGw nufPsf, Dofb ;dfKt ePsf /� k|of]�u ug{ gldNg]� egL k|dfl0ft ePsf 
:�jf:�Yo ;fdu|Lx¿ sfo{ljlw cg';f/� lkmtf{ ug{' u/�fpg' kb{5 .

%=%=@ bfo/�fM 
:�jf:�Yo ;fdu|Lx¿ e08f/� ug]�{ ;a}� txdf nfu' x'G5 .

%=%=# kl/�roM 
;fdfu|L lkmtf{ ug{' eg]�sf]� k|of]�u ug{ gldNg]� egL k|dfl0ft ePsf ;fdu|L pTkfbgnfO{ ;]�jfu|fxLnfO{ lat/�0f 
x'gaf6 arfpg]� ;a}�eGbf pko'Qm tl/�sf xf]� . 

;fdu|L lkmtf{ eg]�sf]� pTkfbs sDkgL jf u'0f:�t/� lgofds lgsfon]� s'g}� klg ;dodf ljlu|Psf ;fdu|Lx¿ 
:�jf:�Yo ;+:�yfaf6 lkmtf{ n}�hfg]� :�j]�lR5s jf clgjfo{ Aoj:�yf xf]� . ;fdfu|Lx¿ lkmtf{ ug{sf nflu bflvnf /� 
lgsf;f ePsf sfuhft ;'/�lIft /�fVg' k5{ .

%=%=$ kl/�efiffM 
;fdu|Ldf ePsf]� q'6L, ;fdu|Lx¿sf]� ulDe/� k|lts'n k|ltlqmofx¿sf]� u'gf;f]� ;fy}� ;fdu|L gSsnL x'g ;Sg]� 
h:�tf sf/�0fx¿af6 cf}�iflw tyf cf}�iflwhGo ;fdu|LnfO{ ;+:�yfx¿af6 x6fpg]� k|lqmof xf]� . ;fdfg lkmtf{ 
pTkfbs sDkgL, cfoftstf{, yf]�s ljqm]�tf, ljt/�s jf lhDd]�jf/� lgsfo x'g cf}�iflw Aoj:�yf ljefu /� :�jf:�Yo 
tyf hg;+Vof dGqfno -MoHP_ n]� o; k|s[ltsf ;fdu|Lx¿ pTkfbg, cfotstf{ cflbnfO{ lkmtf{ n}�hfg 
lgb]�{z hf/�L ub{5g\ .
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%=%=% lhDd]�jf/� JolQmM 
n	 sfof{no k|d'vn]� ;dGjo ug]�{ .
n	 e08f/� k|d'vn]� ;fdfu|L lkmtf{ ug]�{ ultljlwx¿ sfof{Gjog /� /� lg/�LIf0f ug]�{

%=%=^ ;fdu|L /� pks/�0fx¿M 
Kofs]�lhª ;fdu|L, kmf]�s{lnˆ6/�:�6]�s/�, 6«nL, 6«s cfbL . 

%=%=& ;fjwfgLM 
n	 e08f/� jf :�jf:�Yo ;+:�yfdf q'6Lk"0f{ ;fdu|L lkmtf{sf]� nflu t'?Gt}� ;"rgf k|jfx ug]�{ . 
n	/� fd|f]� ljt/�0f k|lqmofsf l;4fGtn]� ;fdfg pTkfbsnfO{ lkmtf{ k7fpg e"ldsf v]�Nb5 .
n	 ;fdu|LnfO{ s]� ug]�{ eg]�/� lg0f{o gx'Fbf ;Dd q'6Lk"0f{ ;fdu|LnfO{ lgb]�{zg k|fKt eP adf]�ldh ;'/�lIft e08f/� 

u/�]�/� /�fVg'kb{5 . 
n	 ;fdu|Lsf]� ljt/�0f k|lqmof ;an x'Fbf k|of]�u ug{ gldNg]� ;fdu|L cfk"lt{stf{nfO{ lkmtf{ ug{ ;xof]�u ldNb5 .

%=%=* k|lqmofM 
s_	 lkmtf{ ug]�{ ;fdu|Lx¿sf]� lj:�t[t ljj/�0f -;fdu|Lsf]� gfd, pTkfbs /� Aofr gDa/�/�n6 gDa/� cfk"lt{stf{sf]� 

gfd, 7]�ufgf_ /�fVg'xf]�; M

v_	 ;"rgf ;fem]�bf/�LM 
n	 ;fdfg lkmtf{ ug]�{ hfgsf/�L cfkm' eGbf tnsf lgsfox¿ ;Dd k|jfx ug{'k/�{\5 . 
n	 ;fdu|Lsf]� gfd, Aofr g+=, n6 g+=, pTkfbsstf{sf]� gfd, ;fdfu|Lsf]� kl/�df0f, ;]�jf k|bfos tx jf ;+:�yf 

/� lkmtf{ ug{'sf]� sf/�0f :�ki6 kf/�L lr7L kq tof/� ug{'k5{ . 
n	 ;fdu|Lx¿ sxfFaf6 ;Íng ug]�{ -e08f/�, :�jf:�Yo ;+:�yf jf /� lj/�fdLx¿sf]� :�t/�_ /� sxfF k7fpg]� eGg]� 

af/�]� :�ki6 lgb]�{zg /�x]�sf]� ;'lglZrt ug{' k5{ .
n	 pQm ;fdu|Lx¿ tNnf]� lgsfo sxfF;Dd ljt/�0f ePsf]� 5 ;f]� sf]� 6«]�; tof/� ug{' k5{ . 
n	 ;fdu|L k7fpg]� lgsfonfO{ lkmtf{ lbPsf]� ;fdu|L k|flKt k7fPsf]� ;fdu|Lsf]� clen]�v /� ekf{O /�fVg'k5{ .

u_	 ;fdu|Lsf]� Joj:�yfkg /� lkmtf{M
n	 e08f/�df pknAw ePsf]� /� cGo ;+:�yf jf ;]�jf k|bfos ;+:�yfaf6 ;+sng ePsf]� lkmtf{ ;fdfu|Lx¿ cnu 

cnu ;'/�lIft 7fpFdf /�fVg'xf]�; . 
n	 ;fdu|Lsf]� gfd, pTkfbs, Aofr g+, n6 gDa/� /� kl/�df0f pNn]�v u/�]�/� tL ;fdu|LnfO{ lkmtf{ ul/�Psf]� 

;fdu|L eg]�/� :�k6 ?kdf n]�an ug{'xf]�; . 
n	 lkmtf{ ubf{ :�k6 ?kdf cnu cnu n]�an ul/�Psf]� ;fdfu|L sfuhft ;lxt k7fpg'xf]�;\ . 
n	 k7fpFg]� ;dodf pQm ;fdfu|Lx¿ cnu ug{ ;lsFb}�g eg]�, ltgLx¿nfO{ Ps}� 7fpFdf Kofs u/�L :�ki6 

¿kdf n]�an ug{'xf]�;\ . 
n	 lkmtf{ ePsf ;fdu|Lx¿ lhG;L Aoj:�yfkgaf6 sf/�0f ;lxt df}�Hbft ldnfg ug{'xf]�; . 

%=%=( k|ltj]�bg 
n	 k|ltj]�bgdf lgDg s'/�fx¿ ;dfj]�z ePsf]� x'g' kb{5 
n	 e08f/�df k|fKt ePsf]� kl/�df0f
n	 e08f/�df /�x]�sf]� xfnsf]� df}�Hbft kl/�df0f 
n	:� jf:�Yo ;+:�yfx¿df k7fOPsf]� kl/�df0f, ;]�jfu|fxLx¿nfO{ ljt/�0f ul/�Psf]� kl/�df0f
n	 lkmtf{ k|fKt ePsf]� kl/�df0f 
n	 dflyNnf]� lgsfodf lkmtf{ k7fOPsf]� kl/�df0f
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%=^ lkmtf{ ePsf ;fdu|Lsf]� Aoj:�yfkg
%=^=! p2]�ZoM 

:�jf:�Yo ;+:�yfaf6 lkmtf{ ul/�Psf ;fdfu|Lx¿ Aoj:�yfkg ug]�{ k|lqmof

%=^=@ bfo/�fMM 
:�jf:�Yo ;fdu|Lx¿ e08f/� ug]�{ ;a}� txdf nfu' x'G5 .

%=^=# kl/�roM 
e08f/�df :�jLs[t dfkb08 k"/�f gePsf jf 6'6]� km'6]�sf, Iflt ePsf, Dofb ;dfKt ePsf jf pTkfbgdf u'gf;f]� 
cfP/� e08f/�df lkmtf{ ePsf ;fdfu|Lx¿ . 

%=^=$ lhDd]�jf/� JolQmM 
n	 sfof{no k|d'v 
n	 ;DalGwt ;fdu|Lx¿sf]� ljz]�if1 
n	:� 6f]�/� lsk/�

%=^=% ;fdu|L /� pks/�0fM 
Kofs]�lhª ;fdu|L, kmf]�s{lnˆ6/�:�6]�s/�, 6«nL, 6«s cfbL .

%=^=^ ;fjwfgL M 
n	:� jf:�Yo ;+:�yfdf ;]�jfu|fxLaf6 lkmtf{ ul/�Psf ;fdfu|Lx¿ gi6 ug{ cfjZos ePdf æDofb ;lsPsf tyf 

k|of]�udf Nofpg gldNg]� cf}�iflw, /�;fog tyf cf}�iflwhGo ;fdu|L gi6 ug]�{ ;DaGwL sfo{ljlw, @)&*Æ 
cg';f/� gi6 ug{'k5{ .

n	:� jf:�Yo ;+:�yfaf6 lkmtf{ ePsf ;fdu|Lsf]� u'0f:�t/� ;Gtf]�ifhgs 5 eg]� ;fdfgsf]� k|s[lt, ljz]�if e08f/�0f 
cfjZostf, ;fdfgsf]� la:�t[t /� k"j{ cj:�yf tyf /� ;fdfg lgsf;f ePsf]� ;do h:�tf ;a}� s'/�fx¿ 
d"NofÍg ug{'k5{ . 

n	 pQm ;fdu|Lx¿ Jojl:�yt tj/�n]� e08f/� ug{' kb{5 .

%=^=& k|lqmofM 
s_	 lkmtf{ k|fKt ePsf ;fdu|L :�6f]�/�sLk/�n]� Aofr g+= , Dofb u'h|g]� ldlt /� sfuhftdf lgDgs'/�fx¿sf]� hfFr 

ug{'k5{ .

n	 ;fdu|L lkmtf{ ePsf]� sf/�0fx¿ . 
n	 ;fdu|L lkmtf{ ug]�{ AolQm jf ;+:�yfsf]� gfd /� 7]�ufgf . 
n	 ;fdu|Lx¿sf]� ef}�lts cj:�yf
n	 ;fdfg lkmtf{ ul/�Psf]� sfuhftx¿df k|fKt ePsf]� kl/�df0f .

v_	 k|df0fLs/�0f kl5, lkmtf{ ul/�Psf]� ;fdu|LnfO{ cgnf]�8 u/�L Sjf/�]�G6fOgdf ælkmtf{ ;fdfu|LÆ egL n]�an u/�L 
/�fVg'k{5 .

u_	 lkmtf{ ul/�Psf]� ;fdu|Lsf]� ljj/�0f kmf/�fddf x:�tfIf/� ug{'k5{ . 
3_	 k'gM ljt/�0fsf]� nflu sfo{qmdaf6 k|fKt ljt/�0f tfnLsf cg';f/� ljt/�0f ug{' k5{ . 
ª_	 lkmtf{ k|fKt ;fdu|Lx¿sf]� ljj/�0f sfof{no k|d'v nfO{ hfgsf/�L u/�fO{ sfo{qmd dxfzfvfnfO{ ;d]�t hfgsf/�L 

u/�fpg' kb{5 .
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%=^=* k|ltj]�bgM
lkmtf{ pTkfbg kmf/�d cg';"rLdf pNn]�v ul/�Psf]� 5 . 

%=& lk|mh ;]�G;]�l6e ;DaGwL ;fdu|Lx¿sf]� Kofs]�lhª
%=&=! p2]�ZoM 

lk|mh ;]�G;]�l6e ;DaGwL ;fdu|Lx¿ 9'jfgL ubf{ u'0f:�t/� sfod /�fVgsf nflu Kofs]�lhª ug]�{ k|lqmof .

%=&=@ bfo/�fM 
of]� lk|mh ;+j]�bgzLn ;fdu|Lx¿, h:�t}� EoflS;gx¿ -l8Ky]�l/�of, x]�kf6fOl6; aL, l66fg;, cflb_ sf]� nflu nfu" 
x'G5, h'g slxNo}� hd]�sf]� x'g' x'b}�g jf -z"Go l8u|L ;]�= tfkqmd ePsf]� x'g' x'Fb}�g .

%=&=# kl/�roM 
lk|mh ;+j]�bgzLn ;fdu|Lx¿sf]� u'0f:�t/� sfod /�fVgsf]� nflu plrt Koflsª cfjZos 5 h;n]� ubf{ ;fdu|L 
k|fKt ug]�{ AolQmn]� u'0f:�tl/�o ;fdfu|L k|of]�u ug{ kfpF5g\ . tftf]�n]� ubf{ x'g]� Iflt Go"g ug{sf nflu tf]�lsPsf]� 
sf]�N8-r]�gdf e08f/�0f ug{'kb{5 . tyfkL, s]�xL ;fdu|Lx¿ h:�t}� EofS;Lg w]�/�}� lr;f]�df /�fVbf klg tftf]�df 
/�fv]�sf]� hlQs}� xflgsf/�s x'g ;S5, lsgls ltgLx¿ lr;f]�n]� klg lau|g ;S5g\ . o:�tf vf]�kx¿ lr;f]�n]� zlQm 
u'dfpg ;S5, h'g slxNo}� k'g;{\yflkt x'g ;Sb}�g . lr;f]� tfkqmdsf]� hf]�lvdsf]� ;a}�eGbf ;fdfGo sf/�0f 
eg]�sf]� 9'jfgL ug{' cl3 cfO; Kofsx¿ ;xL cj:�yfdf /�fVg g;Sg' xf]� . w]�/�}� hd]�sf]� cfO;Kofssf]� tfkdfg 
-20f\ l8u|L ;]�lN;o;;Dd x'g ;S5 . t'?Gt}� /�fd|f]�;Fu OG;'n]�6]�8 lr;f]� aS;x¿df slG8;lgª gu/�L cfO; 
Kofsx¿ /�fVgfn]� clws lr;f]�sf sf/�0fn]� ;fdu|Lx¿nfO{ ;a}�eGbf 7"nf]� hf]�lvddf k'of{pF5 .

%=&=$ kl/�efiffM 
slG8;g cfO; KofsM of]� o:�tf]� cfO; Kofs xf]� h'g leqsf]� a/�km xNnLg]� u/�L kof{Kt dfqfdf klUnPsf]� x'G5 . 

%=&=% lhDd]�jf/� JolQmM 
n	 sfof{no k|d'vn]� SOP sfof{Gjog ePsf]� ;'lglZrt ug{' k5{ . 
n	 e08f/� k|d'vn]� ultljlwx¿, SOP ;+rfng /� lg/�LIf0f ug{' kb{5 .

%=&=^ ;fdu|L /� pks/�0fM 
lk|mh, sf]�N8 aS;, EoflS;g Sofl/�o/�, cfO;Kofs, OG;'n]�6]�8 sf6{g, lk|mh OlG8s]�6/�

 %=&=& ;fjwfgLM 
lk|mh/�af6 l;w}� lgsflnPsf]� cfO; Kofsx¿ tTsfn k|of]�usf nflu pko'Qm x'Fb}�gg\ . ltgLx¿nfO{ ;'?df 
sG8L;G8 ug{'k5{ . -h'g leqsf]� a/�km xNnLg]� u/�L kof{Kt dfqfdf klUnPsf]� x'G5_

%=&=* k|lqmofM 
s_	 cfO; Kofs /� lr;f]� kfgLsf]� Kofsx¿ tof/� ug]�{M 

n	 gofF /� vfnL kfgL Kofsx¿sf nflu, dflyNnf]� efudf yf]�/�}� 7fpF 5 egL ;'lglZrt ub}�{ lkmn nfOg;Dd 
;kmf kfgL eg{'xf]�;\ /� r'xfj6 /�f]�Sgsf]� nflu ltgLx¿sf]� lasf]�{x¿ s;]�/� nufpg'xf]�;\ . 

n	 kfgLsf]� Kofsx¿ r'xfj6 geP;Dd vfnL /� l/�lkmn ug{ cfjZos 5}�g . olb ToxfF r'xfj6 5 eg]�, el/�g]� 
lrGx ;Dd kfgL eg{'xf]�; lasf]�{ sl;Psf]� ;'lglZrt ug{'xf]�; .

n	 k|To]�s KofsnfO{ pN6f]� agfO{ lyRg'xf]�;\ /� o;af6 kfgL lns gePsf]� ;'lglZrt ug{'xf]�; . olb Kofs 
lalu|Psf]� 5 eg]�, o;nfO{ k|of]�u gug{'xf]�; 
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n	 Kofsx¿nfO{ 7f8f]� of ;Lwf agfO{ lk|mh/�df /�fVg'xf]�;\ .
n	 cfO; Kofsx¿ tof/� ug{, kfgLsf]� Kofsx¿nfO{ -5 l8u|L ;]�lN;o; /� -25 l8u|L ;]�lN;o;sf]� aLrsf]� 

tfkqmd ePsf]� lk|mh/�df /�fVg'xf]�;\ . ltgLx¿nfO{ k"0f{ ¿kdf hDgsf nflu 5f]�8\g'xf]�;\ . 
n	 lr;f]� kfgL Kofsx¿ tof/� ug{, kfgLsf]� Kofsx¿ lk|mhdf /�fVg'xf]�;\ h'g ±2 l8u|L ;]�lN;o; /� ±8 l8u|L 

;]�lN;o;sf]� aLrsf]� tfkqmddf /�flvG5 . ltgLx¿nfO{ Go"gtd 12 306fsf]� nflu l:�y/� ug{ 5f]�8\g'xf]�;\ .

Fill line of a water pack 

Source: World Health Organization. (n.d.). Module 2: The 
Vaccine Cold Chain. Retrieved November 11, 2019, from https:// 
www=who=int/immunization/ documents/IIP2015_Module2.pdf

v_ hd]�sf]� cfO; KofsnfO{ slG8;lgª ug]�{M 
n	 lk|mh/�af6 cfjZos ;+Vofdf hd]�sf]� cfO; Kofs lgsfNg'xf]�; .
n	 Kofsx¿ aLr nueu 5 ;]�lG6ld6/�sf]� b'/�L /�fv]�/� Pp6}� ;txdf 5f]�8\g'xf]�; . 
n	 ltgLx¿af6 ækl;gfÆ gcfP;Dd 5f]�8\g'xf]�;\, cyf{t\ s]�xL ;+s'rg jf kfgLsf yf]�kfx¿ ;txdf gb]�lvP;Dd 
n	 cfO; Kofsx¿ xNnfP/� /� kfgLsf]� cfjh ;'g]�/� slG8;g ePsf]� 5 ls 5}�g hfFr ug{'xf]�;\ .

Conditioned ice packs 

Source: World Health Organization. (n.d.). Module 2: The Vaccine Cold Chain. Retrieved 
November 11, 2019, from https://www.who.int/immunization/documents/ IIP2015_Module2.pdf

u_	 sf]�N8 aS;df Kofs]�lhªM 
n	 sf]�N8 aS; jf EoflS;g Sofl/�o/�df slG8;g ul/�Psf]� cfO; Kofs jf lr;f]� kfgLsf]� Kofsx¿ 

sf]�N8aS;sf]� lasf]�{df ePsf]� pTkfbssf]� lgb]�{zg cg';f/� 7\ofSs}� ldnfP/� /�fVg'xf]�; . 
n	 ;fdu|Lx¿ sG8]�G;]�;gsf]� sf/�0f Ifltx'gaf6 arfpg Knfl:�6ssf]� emf]�nf jf cGo ;'/�lIft Kofs]�df 

/�fVg'xf]�; . 
n	 ltlgx¿nfO{ sf]�N8 aS; jf Sofl/�o/�sf]� aLrdf kf/�]�/� /�fVg'xf]�;\ .
n	 ;fdfu|Lx¿ 9'jfgLsf]� ;dodf g;?g eGgsf nflu klqsf of cGo ;fdu|L k|of]�u ug{'xf]�;\ .
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n	 ;fdu|Lx¿sf]� dfly lk|mh OlG8s]�6/� -;"rs_ /�fVg'xf]�;\ . 
n	 EofS;Lg Sofl/�o/�sf]�nflu kmf]�d Kof8 sG8]�g/�sf]� dfly /�fVg'xf]�;\ . 
n	 ;fdfg k'of{pg'kg]�{ :�yfgsf]� gfd aS; jf Sofl/�o/�df n]�Vg'xf]�; . 
n	 sf]�N8 afS; jf EoflS;g Sofl/�o/�sf]� 9Ssg /�fd|f]�;Fu aGb ug{'xf]�;\ .
n	 cGo 9'jfgLug]�{ ;fdu|L Kofs ubf{ ;Dd sf]�N8aS; jf EoflS;g Sofl/�o/�nfO{ Koflsª sf]�7fdf jf xf]�lN8ª 

Pl/�ofdf /�fVg'xf]�;\ .
n	 9'jfgL ubf{sf]� ;dodf sf]�N8 aS; jf EoflS;g Sofl/�o/�nfO{ ;"o{sf]� l;wf k|sf;af6 6f9f /�fVg'xf]�;\ .

3_	 OG;'n]�6]�8 sf6{gdf KoflsªM 
n	 sf6{'gsf]� e'O{ /� rf/�}�j6f leQfdf OG;'n]�6]�8 tx -h:�t}�, polystyrene, ;fdfGotof ydf]�{sf]�n eg]�/� lrlgG5_ 

ePsf]� ;'lglZrt ug{'xf]�;\ . 
n	 slG8;g ul/�Psf]� cfO; Kofs jf lr;f]� kfgLsf]� KofsnfO{ sf6{'gsf]� leQfsf]� j/�Lk/�L ldnfP/� /�fVg'xf]�; . 
n	 ;fdu|Lx¿nfO{ aLrdf /�fVg'xf]�;\ . cfO; Kofs /� lr;f]� kfgLsf]� Kofsx¿;Fu l;w}� ;Dks{df cfpgaf6 

/�f]�Sg ;fdu|L ;DalGwt Kofs leq /�x]�sf]� ;'lglZrt ug{'xf]�;\ . 
n	 cfjZos ;+Vofdf slG8;g cfO; Kofs jf lr;f]� kfgL Kofsx¿n]� ;fdu|Lsf]� lardf ljefhg ug{'xf]�; . 
n	 ltgLx¿nfO{ OG;'n]�6 txn]� 5f]�Kg'xf]�;\ /� sf6{'g /�fd|f]�;Fu ;'/�lIft ta/�n]� aGb ug{'xf]�;\ .

%=&=( l/�kf]�l6{ªM 
n	 lhG;L Joj:�yfkg k|0ffnLsf]� ;fdu|L lgsf;L ljj/�0f -issue detail report_

%=* sG6]�g/�df ;fdu|Lx¿ k'gM Kofs ug]�{
%=*=! p2]�Zo

;fdu|Lx¿sf]� u'0f:�t/� /� ;'/�Iff ;'lglZrt ug{sf nflu sG6]�g/�df ;fdu|L l/�Koflsªsf]� k|lqmof kl/�eflift ug{' .

%=*=@ bfo/�f 
o; SOP sf]� bfo/�f Kofs leqsf]� ;fdu|L Aoj:�yfkg ug]�{ k|lqmofnfO{ kl/�eflift ug{' xf]� . 

u'0f:�t/�sf]� ;'lglZrttf ;lxt w]�/�}� sf/�0fn]� k'g Koflsª ug{' kg]�{ x'G5 . hxfF d'Vo pTkfbgsf]� ld>0f x'Fb}�g /� 
Ps Kofs]�hsf]� h:�t}� gofF Kofs]�h tof/� u/�L k7fpg ;lsG5 . o;nfO{ cGo pTkfbgx¿;Fu ldnfpg ;lsG5 .

%=*=# kl/�roM 
;fdu|Lsf]� l/�Koflsª ug{' cl3 /� k5L b'j}� ;dodf ;fdu|Lsf]� klxrfg /� u'0f:�t/� sfod ePsf]� ;'lglZrt ug]�{ 
k|lqmof x'g'k5{ .

%=*=$ lhDd]�jf/� JolQm M
:�6f]�/� lsk/� /� e08f/� k|d'v hjfkmb]�xL x'g]�5g .

%=*=% ;fdu|L /� pks/�0fM
ljleGg ;fOhsf]� sf6{'g, 6]�k, s}�+rL, n]�an, dfs{/�, SofNs'n]�6/�, e08f/�df l/�Koflsª ug]�{ 7fpF, 6«nL, x]�nd]�6, 
eof{ª

%=*=^ ;fjwfgLx¿
n	 sf6{'gsf]� ;fOh cg';f/� ;fdu|Lx¿ /�fd|/�L ldnfP/� /�fVg' kb{5 . 
n	 k|To]�s cfly{s jif{df ;fdu|L k'gM Kofs]�lhªsf nflu ah]�6 ljlgof]�hg ug{'xf]�;\ . 
n	 sG6fldg]�;g /� c? ;fdu|Laf6 x'g]� sG6fldg]�;gaf6 arfpg' kb{5 . 
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n	 Security of stocks of labels, line clearance checks, on–line inspections, destruction of excess 

batch–printed labels.

n	/� fd|f]� ;/�;kmfO /� :�jR5tf cEof;x¿; 
n	 Aofrx¿sf]� Aoj:�yfkg sfod /�fVg]� -;fdfGotof Pp6 ;fdu|Lsf]� Aofrdf cGo Aofrx¿ ldnfpg' 

x'Fb}�g_ . 
n	 Aofr /�]�s8{sf]� nflu l/�Koflsª ubf{ cf]�l/�lhgn sf6{'gaf6 x6fOPsf ;a}� n]�an /� gofF n]�ansf]� :�ofDkn 

/�fd|f]�;Fu /�fVg' kb{5 . 
n	 l/�Koflsªsf]� Pp6f k|lqmofdf Ps eGbf w]�/�}� Aofr k|of]�u ePsf]� 5 eg]� ;fdu|Lsf]� klxrfg /� k|efjsfl/�tf 

sfod /�fVg ;a}� Aofrsf]� gd"gf /�fd|f]�;Fu /�fVg' kb{5 .

%=*=& k|lqmof 
n	 Pp6}� pTkfbsaf6 laleGg Aofrsf]� Pp6}� ;fdu|L k|fKt eO{ Ps ;+o'Qm ?kdf ;fdfg Aofrdf /�flvG5 

eg]� k|To]�s Aofrsf]� :�k]�l;lkms]�zg adf]�lhd eP gePsf]� Olsg x'g kb{5 . 
n	 Pp6}� pTkfbsaf6 k|fKt ePsf]� ;fdu|L h;sf]� :�k]�l;lkms]�;g olsg ePsf]� 5 To:�tf ;fdu|Ldfq ;+o'Qm 

?kdf /�fVg ldNb5 . olb Pp6}� ;fdu|Lsf]� ljleGg Aofr ldS; u/�L Ps ?k Aofr agfOPsf]� 5 eg]� 
To;nfO{ gofF Aofrsf]� ?kdf kl/�eflift u/�L k/�LIf0f u/�]�/� Aofr ;l6{lkms]�6 PgfnfOl;; -tested and 

supplied with a batch certificate of analysis_ . To:�tf]� cj:�yfdf ;fdu|L k|fKt ug]�{ ;+:�yfnfO{ pQm 
;fdu|L pTkfbssf]� ljleGg Aofrx¿sf]� ld>0faf6 ag]�sf]� egL hfgsf/�L u/�fpg' kb{5 . lgsf;f ePsf]� 
;fdfu|Ldf ;f]�xL ldltsf]� certificate of Analysis -COA_ x'g' kb{5 . 

n	 ;a}� cj:�yfdf cf]�l/�lhg/� pTkfbsf]� cf]�l/�lhg/� COA k|bfg ug{k5{ . olb k'gM k/�LIf0f ul/�Psf]� 5 eg]�, 
original /� gofF COA b'j}� k|bfg ug{'kb{5 . gofF COA df pNn]�v ul/�Psf]� Aofr original COA df 6«]�; 
ug{ ;lsg]� x'g'k5{ . 

n	 ;fdu|L k'gM Koflsª ubf{ u'0f:�t/� /� pko'Qmtf original sG6]�g/� jf ;f]� eGbf /�fd|f]� ePsf]� x'g' kb{5 . k'gM 
Kofs]�lhªsf]� nflu k|of]�u ul/�Psf]� Kofs]�lhª ;fdu|Lsf]� nflu cfk"lt{stf{sf]� :�jLs[lt cfjZos kb{5 . 

n	 s'g}� k|dfl0ft k|lqmof k|of]� u/�L sG6]�g/� ;kmf gubf{;Dd sG6]�g/�x¿sf]� k'gM k|of]�unfO{ lg?T;flxt ul/�g' 
k5{ . Kofs ul/�Psf]� ;fdu|Lsf]� u'0f:�t/�df k|lts"n c;/� kb}�{g eGg]� k|df0f geP;Dd l/�;fOsn ul/�Psf 
sG6]�g/�x¿ k|of]�u ug{' x'Fb}�g . 

n	 contamination, cross–contamination, degradation, physicochemical changes and÷ or mix–

ups x'g]� ;Defjgf ;'lglZrt ug{ k|efjsf/�L jftfj/�0fLo lgoGq0f 5 eg]� dfq ;fdu|Lx¿ k'g Koflsª 
ug{' kb{5 . l/�Koflsª ug]�{ If]�qdf xfjfsf]� u'0f:�t/� l/�Koflsª ug]�{ sfo{sf]� nflu pko'Qm x'g'k5{, -k|efjsf/�L 
lkmN6/�]�;g_

n	 plrt n]�an lgoGq0fsf]� ;'lglZrt ug{ pko'Qm k|lqmofx¿ k5\ofpg'kb{5 .
n	 k'gM Kofs]�h /� k'g n]�an ul/�Psf]� ;fdu|Lsf]� ef8fdf pTkfbs /� ljt/�s, k'gM Kofs]�h/� b'j}�sf]� gfd pNn]�v 

x'g' kb{5 . 
n	 k'gM Kofs]�lhª k|lqmofsf]� cl3 /� kl5 b'j}� ;dodf ;fdu|Lsf]� klxrfg /� u'0f:�t/� oyfjt ePsf]� ;'lglZrt 

ug]�{ k|lqmofx¿ x'g'k5{ . 
n	 Aofr l/�lnh k|lqmofx¿ GMP cg';f/� x'g'k5{ . 
n	 ljZn]�if0fsf]� nflu cflwsfl/�s kmfdf{sf]�lkof ljlwx¿ jf Validated analytical k/�LIf0f ljlwx¿ 

dfq k|of]�u ug{'k5{ . 
n	 plrt ;+Vofdf APIs /� excipients sf]� gd"gf Dofb u'u|]�sf]� jf k'gM k/�LIf0f ldltsf]� slDtdf ! jif{ ;Dd 

of ljt/�0f ePsf]� ! aif{ kl5 ;Dd /�fVg' kb{5 . 
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n	 ;fdu|Lsf]� l:�y/�tf k'g Kofs]�lhª jf l/� n]�an ubf{ k|lts"n c;/� gk/�]�sf]� s'/�f l/�Kofs/� /� l/�n]�jn/�n]� 
;'lglZrt ug{'kb{5 . Original pTkfbsn]� k|of]�u u/�]�sf]� eGbf 5'§}� sG6]�g/�df cf}�iflwhGo ;fdu|Lx¿ 
-pharmaceutical starting material_ l/�Kofs ul/�Psf]� 5 eg]� Dofb u'h|g]� jf k'g k/�LIf0fsf]� ldlt 
hl:�6kmfO ug{ l:�y/�tf cWoog -Stability studies to justify_ ug{'kb{5 . s]�xL efux¿nO{ . s]�xL 
excipients nfO{ cltl/�Qm l:�y/�tf cWoog cfjZos kb}�{g .

%=*=* l/�kf]�l6{ª 
k'gM Kofs ul/�Psf j:�t'x¿sf]� gfd /� kl/�df0f Kofs]�lhª sfuhftdf /�fVg'kb{5 .

%=*=( ;Gbe{ sfuhftx¿ http://apps.who.int/medicinedocs/en/d/Js4899e/16.11.html#Js4899e.16.11 

%=( Dofb ;lsPsf]� /� k|of]�u ug{ gldNg]� :�jf:�Yo ;fdu|Lx¿sf]� Joj:�yfkg /� ldgfxf
%=(=! p2]�ZoM 

o; SOP sf]� p2]�Zo Dofb ;lsPsf jf k|of]�u ug{ gldNg]� egL k|dfl0ft ePsf ;fdu|Lx¿nfO{ ;'/�lIft /� 
a}�1flgs ljlw cg';f/� ;/�n, l56f]� sfo{ ;DkGg ug]�{ /�x]�sf]� 5 . 

%=(=@ bfo/�fM 
of]� SOP cfˆgf]� e08f/�df Dofb ;lsPsf jf k|of]�u ug{ gldNg]� egL k|dfl0ft ePsf ;fdu|Lx¿df nfu' 
x'g]�5 .

%=(=# kl/�efiffM 
Dofb ;lsPsf cf}�iflw, cf}�iflwhGo ;fdfu|L eGgfn]� k|of]�udf Nofpg gldNg]�, cf}�iflw, /�;fog tyf :�jf:�Yo 
;+:�yfx¿df lj/�fdLsf]� pkrf/� ug{, /�f]�u klxNofpg tyf lg/�fs/�0f ug{ gldNg]� ;fdfu|Lx¿, k|of]�uzfnfdf k|of]�u 
x'g]� l/�Ph]�G6\; tyf /�f;folgs kbfy{x¿ h:�tf ;fdfgx¿ a'‰g'kb{5 . t/� o; kl/�efiffn]� sf]�afN6, /�]�l8od, 
o"/�]�lgod tyf cGo /�]�l8of]�wdL{ pks/�0f tyf cf}�hf/�x¿, 7"nf d]�lzg tyf jfof]�d]�l8sn pks/�0fx¿nfO{ 
a'emfpg]� 5}�g .

%=(=$ lhDd]�jf/� JolQmM 
sfof{no k|d'vn]� of]� SOP sfof{Gjog ePsf]� ;'lglZrt ug{' kb{5 . e08f/� k|d'vn]� ultljlwx¿ ;~rfng /� 
lg/�LIf0f ug{' kb{5 .

%=(=% ;fdu|L /� pks/�0fM 
n	 x]�nd]�6, kGhf, df:�s, uda'6, cflb h:�tf ;'/�Iff pks/�0fx¿ . 
n	 vr{ eP/� hfg]� lhG;L vftf -d=n]�=k= $)&_, lhG;L ldgfxf kmf/�d -d=n]�=k= $!)_, lhG;L lg/�LIf0f 

kmf/�fd -d=n]�=k= $!!_, alu{s/�0f kmf/�d, lj1n]� tof/� ug]�{ kmf/�fd cflb

%=(=^ ;fjwfgLM
;fdu|Lx¿nfO{ lg/�LIf0f u/�L k|of]�u ug{ gldNg]� egL Olsg ug{'xf]�; .

%=(=& k|lqmofM 
s_	 ;fdfg ljt/�0f ubf{ Dofb ;dfKt ePsf ;fdfg k|of]�u x'g glbg ;du|L 5'6\ofpg]�M
n	 Ps k6s Dofb ;lsPsf jf k|of]�u ug{ gldNg]� egL k|dfl0ft ePsf ;fdu|Lx¿ klxrfg eP kZrft, 

ltgLx¿nfO{ n]�an u/�L æk|of]�usf]� nflu xf]�OgÆ egL n]�Vg'xf]�; /� -X_ lrGx nufpg'xf]�; .
n	 e08f/�df tf]�lsPsf]� 5'§}� If]�q /� Kofn]�6x¿df e08f/� ug{'xf]�;\ . 
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v_	 Dofb ;dfKt ePsf ;fdu|Lsf]� ljj/�0f tof/� ug]�{M 
i_	 ;a}� Dofb ;dfKt ePsf jf k|of]�u ug{ gldNg]� egL k|dfl0ft ePsf ;fdu|Lx¿sf]� ljj/�0f tof/� ug{'xf]�; 
ii_	 slDtdf lgDg hfgsf/�L /�]�s8{ ug{'xf]�;\ 

	 ;fdu|Lsf]� gfd -a|fG8 g]�d /� h]�g]�l/�s g]�d_ 
	 pTkfbs
	 Aofr gDa/� 
	 pTkfbg ldlt /� Dofb ;lsg]� ldltx¿
	 kl/�df0f 
	 ltgLx¿nfO{ æk|of]�usf]� nflu xf]�OgÆ egL juL{s[t ug{'sf]� sf/�0f h:�t}� Dofb ;lsPsf]�, Iflt k'u]�sf]�, 

cGo :�yfgaf6 sfd gnfUg]� egL lkmtf{ cfPsf]� jf lkmtf{ NofOPsf]�_

u_	 w'Nofpg'M
n	 Dofb ;lsPsf jf k|of]�u ug{ gldNg]� egL k|dfl0ft ePsf ;fdu|Lx¿sf]� w'Nofpg]� lalw klxrfg ug{'xf]�; . 

-:�jf:�Yo tyf hg;+Vof dGqfno, :�jf:�Yo ;]�jf ljefu Aoj:�yfkg dxfzfvfaf6 tof/� ul/�Psf]� Dofb 
;lsPsf tyf k|of]�udf Nofpg gldNg]� cf}�iflw, /�;fog tyf cf}�iflwhGo ;fdu|L gi6 ug]�{ ;DaGwL 
sfo{ljlw, @)&* df pNn]�v ul/�Psf]� 5_

n	 cfjZos d=n]�=k= kmf/�fddf w'Nofpg]� ;fdu|Lx¿sf]� ljj/�0fx¿ eg{'xf]�;\ .
n	 w'Nofpg]� ;ldltaf6 pQm kmf/�fd :�jLs[t u/�fpg'xf]�; . 
n	:� jLs[lt kl5 lhG;L Aoj:�yfkg ;ˆ6jo/�af6 kl/�df0fx¿ 36fpg'xf]�; . 
n	 w'Nofpg]� ;fO6 jf If]�q klxrfg ug{'xf]�;\ . 
n	 w'Nofpg]� ljlw cg';f/� ;fdu|Lx¿nfO{ 5'6\ofO{ l/� Kofs ug{'xf]�; . 
n	 w'Nofpg :�yfg ;Dd ;'/�lIft;fy 9'jfgL ug{'xf]�;\ . 

%=(=& k|ltj]�bgM 
clen]�v /� w'NofOPsf kmf]�6f]�x¿ 

%=(=* ;Gbe{ ;fdu|LM
:�jf:�Yo tyf hg;+Vof dGqfno, :�jf:�Yo ;]�jf ljefu Aoj:�yfkg dxfzfvfaf6 tof/� ul/�Psf]� æDofb ;lsPsf 
tyf k|of]�udf Nofpg gldNg]� cf}�iflw, /�;fog tyf cf}�iflwhGo ;fdu|L gi6 ug]�{ ;DaGwL sfo{ljlw, @)&*æ . 

%=!) tfkqmd ;]�G;/� /� pks/�0fx¿sf]� Soflna|]�;g 
%=!)=! p2]�ZoM 

o; SOP sf]� p2]�Zo eg]�sf]� e08f/�df Soflna|]�6 ul/�Psf]� tfkqmd ;]�G;/� /� pks/�0fx¿ dfq k|of]�u ePsf]� 
;'lglZrt ug{' xf]� . 

%=!)=@ bfo/�fM
of]� ;a}� txsf]� e08f/� e08f/�0f cj:�yfsf]� tfkqmd dfkg ug{ e08f/�x¿df k|of]�u x'g]� ;a}� lsl;dsf 
ydf]�{ld6/�x¿df nfu" x'G5 . 

%=!)=# kl/�roM 
dfkg pks/�0fsf]� d"NofÍg /� To;nfO{ tYo 8f6f lbg]� u/�L ;dfof]�hg ug]�{ k|lqmofnfO{ tfkqmd ;]�G;/� 
/� pks/�0fx¿sf]� Soflna|]�;g elgG5 . of]� ;a}� txsf]� e08f/� tyf e08f/�0fdf ul/�g' kb{5 . Soflna|]�;g 
pks/�0fn]� lbPsf]� ;"rgfdf x'g]� k"jf{u|x x6fpg jf 36fpgsf nflu k|of]�u ul/�G5 . 
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%=!)=$ kl/�efiffM 
Soflna|]�;g eg]�sf]� o:�tf]� k|lqmof xf]� h;n]� pks/�0fn]� lbPsf]� ;"rgf /� pknAw sfuhft -reference 

standard_ sf]� df dfg larsf]� ;DaGw Pp6}� cj:�yfdf :�yflkt ub{5 .

%=!)=% lhDd]�jf/� JolQmM 
;a}� txsf :�jf:�Yo ;+:�yf k|d'v /� e08f/� k|d'v

%=!)=^ ;fdu|L /� pks/�0fx¿M 
Soflna|]�;gsf nflu ydf{dL6/�x¿ -olb pknAw 5 eg]�_ 

%=!)=& ;fjwfgLM 
/�]�lk|mh/�]�6/� tfkdfg ;]�G;/�x¿ Soflna|]�6 ug]�{ cj:�yfdf ljB'tLo ;'/�Iff ;fjwfgLx¿ ckgfpg'xf]�; .

%=!)=* k|lqmofM 
s_	 tfkqmd ;]�G;/� /� pks/�0f pTkfbsn]� tf]�s]� cg';f/� Soflna|]�;g tflnsf tof/� ug{'xf]�;\ . olb of]� 

pTkfbsaf6 pknAw 5}�g eg]�, jif{df slDtdf Ps k6s pks/�0fsf]� Soflna|]�;g k|df0fkqx¿df lbOPsf]� 
Soflna|]�;g ldltx¿ cg';f/� Soflna|]�;g tflnsf agfpg'xf]�;\ . 

v_	 lgwf{l/�t tflnsfdf Soflna|]�;g ug{sf]� nflu Soflna|]�;g tflnsf cg'udg ug{'xf]�;\ . 
u_	 Soflna|]�;g k|lqmof sfof{Gjog ug{'xf]�:�M 

	 olb ;Gbe{ ydf]�{ld6/� pknAw 5 eg]�, tfkqmd ;]�G;/� /� pks/�0fx¿ Soflna|]�6 ug{ o;sf]� lgb]�{zg /� 
k|lqmof kfngf ug{'xf]�;\ . 

	 olb ;Gbe{ ydf]�{ld6/� pknAw 5}�g eg]�, tfkqmd ;]�G;/� /� pks/�0fx¿ Soflna|]�;gsf nflu g]�kfn 
u'0f:�t/� tyf gfktf}�n laefudf k7fpg'xf]�;\ . 

	 pks/�0fx¿sf]� 5]�pdf Soflna|]�;g l:�6s/� 6fF:�g'xf]�;\ . 
	 ;dLIff /� n]�vf k/�LIf0fsf]� nflu Soflna|]�;g k|df0fkqx¿sf]� 5'§}� kmfOn /�fVg'xf]�;\ . 

%=!! ;fdfg k|fKt ug{' eGbf klxnf ul/�g]� k/�LIf0f tyf gd"gf ;+sngM
%=!!=! p2]�Zo 

/�fli6«o /� cGt/�f{li6«o pTkfbsx¿n]� e08f/�af6 ;fdu|L lgsf;f ug{' eGbf cuf8L g}� vl/�b stf{n]� ;fdu|Lsf]� 
u'0f:�t/� ;'lglZrt ug{' o;sf]� p2]�Zo /�x]�sf]� 5 . 

%=!!=@ bfo/�f 
of]� /�fli6«o /� cGt/�f{li6«o b'j}� ;|f]�taf6 vl/�b x'g]� ;a}� cf}�iflw /� :�jf:�Yo ;fdu|Lx¿sf nflu nfu" x'G5 . 

%=!!=# kl/�ro
lk| l;kd]�G6 k|lqmofnfO{ lgoldt ?kdf pTkfbssf]� e08f/�af6 ;a}� cf}�iflw tyf ;fdu|Lx¿ lgsf;f x'g' cl3 
ul/�g]� lg/�LIf0f tyf k/�LIf0f xf]� . lg/�LIf0fdf :�k]�l;lkms]�;g adf]�lhdsf]� ;fdu|L eP gePsf]� ;'lglZrt ug{ 
pTkfbssf]� cfGtl/�s u'0f:�t/� lgoGq0f sfuhft, gd"gf ;+sng /� plrt k|of]�uzfnf k/�LIf0fsf l/�kf]�6{? 
;dfj]�z ul/�Psf]� x'G5 . 
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%=!!=$ kl/�efiff 
ISO 17025 k|df0fLs/�0fM 

ISO/IEC 17025 Ps sDkgLsf]� u'0f:�t/�sf]� dfGotf xf]� h'g cGt/�f{li6«o ;+u7g -ISO_ åf/�f æk/�LIf0f /� 
Soflna|]�;g k|of]�uzfnfx¿sf]� Ifdtfsf]� nflu ;fdfGo cfjZostfx¿æ zLif{sdf k|sflzt ePsf]� dfgsdf 
cfwfl/�t 5 . ISO÷IEC 17025 Ps ;fdfGo 5ftf zAb -general umbrella term_ xf]� h'g lglZrt dfgssf]� 
nflu k|of]�u x'G5, o; dfgssf]� xfnsf]� ;+:�s/�0f ISO÷IEC 17025:2005 xf]� . dfgsn]� b'O{ d'Vo v08x¿ 
;dfj]�z ul/�Psf 5g\M 

!_	 Joj:�yfkg cfjZostfx¿ -management requirements_ -d'Vo ¿kdf k|of]�uzfnf leq u'0f:�t/� 
Joj:�yfkg k|0ffnLsf]� ;~rfng /� k|efjsfl/�tf;Fu ;DalGwt_ /�

@_	 k|fljlws cfjZostfx¿ -technical requirements_ -d'Vo ¿kdf sd{rf/�Lsf]� Ifdtf /� pks/�0fsf]� 
Soflna|]�;g;Fu ;DalGwt_ . o; dfgsn]� u'0f:�t/� Joj:�yfkg;Fu sfuhft lgoGq0f /� ;'wf/�fTds sfo{ 
;DalGw cfjZostfx¿ k|bfg ub{5 . of]� dfgs Ps cflwsf/�Ls lgsfoaf6 dfGotf kfpg]� cfwf/� xf]� . 
of]� dfGotf Ps bfo/�f sf]� nfuL ljlzi6 5 . 

%=!!=%= lhDd]�jf/� JolQm 
n	 vl/�b ;ldltsf kbflwsf/�Lx¿
n	 e08f/�sf sd{rf/�Lx¿
n	 cGo lj1 sd{rf/�Lx¿

%=!!=^ ;fdu|L /� pks/�0f 
pTkfbg ePsf cf}�iflwsf]� gd"gf /� ;f]� ;DaGwL sfuhftx¿ /� k|of]�uzfnf lgwf{/�0f .

%=!!=& ;fjwfgLx¿ 
k|fKt x'g nfu]�sf ;a}� Aofr u'0f:�t/� lgoGq0f QC sf]� nflu k/�LIf0f ug{ cfjZos 5 eg]�/� ;'lglZrt ug{' k5{ .

%=!!=* k|lqmof 
s_	 PSA sf]� 5gf]�6 – lk|–l;kd]�G6 k/�LIf0fsf]� nflu t]�;|f]� procurement support agency sf]� ?kdf 5gf}�6 

u/�L ;Demf}�tf ug{'xf]�; . 
v_	 Aofr g+=, u0fgf /� 5gf}�6
n	 Aofr gDa/�sf]� ;+Vof klxrfg ug{ pTkfbgsf]� Aofr ;fOhsf]� nflu cfk"lt{stf{;Fu ;Dks{ ug{' k5{ . 
n	 ;fdu|Lsf]� Aofr gDa/�sf]� nflu cfk"lt{stf{;Fu ;Dks{ ug{' k5{ . Aofr ;fOhnfO{ Wofgdf /�fv]�/� Go"gtd 

Aofr ;+Vof /�fVg]�s'/�f ;'lglZrt ug{' k5{ . 
n	 gd"gf 5gf}�6 k|lqmofsf]� nflu PSA ;Fu Aofr gDa/�x¿sf]� hfgsf/�L lbg' k5{ . 

u_ 	QC÷QA sf]� nflu PSA ;Fu :�yfgsf]� nflu cg'/�f]�w ug{' k5{ . 
n	 Aofr gDa/�x¿ k'li6 ePkZrft PSa\ nfO{ ;Demf}�tf adf]�lhd ;a}� Aofrx¿sf]� gd"gf /� k/�LIf0fsf]� nflu 

cg'/�f]�w k7fpg' k5{
n	 QC k/�LIf0f ISO÷IEC 17025 k|dfl0ft k|of]�uzfnfdf k/�LIf0f ul/�Psf]� ;'lglZrt ug{' k5{ .
3_	 u'0f:�t/�sf]� k'li6 - lglb{i6 kmfdf{sf]�lkof adf]�lhd k/�LIf0f ;"rsx¿sf]� bfo/�f leq /�x]�/� QC ul/�Psf]� 5 

egL QC l/�kf]�6{sf]� ;dLIff ug{' k5{ . 
ª_	 9'jfgL hf/�L ug{ cfb]�z - olb QC k/�LIf0f l/�kf]�6{ ;a}� k/�LIf0f Kof/�fld6/�x¿;Fu d]�n vfPsf]� 5 eg]� 

pTkfbs jf cfk"lt{stf{nfO{ ;fdfg 9'jfgL hf/�L ug{ hfgsf/�L k7fpg' k5{ . 
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r_ 	;DalGwt lgsfodf QC l/�kf]�6{ /� ;fdfg 9'jfgL ug{ hf/�L ul/�Psf]� k|ltj]�bg pknAw u/�fpg' k5{ . 
h:�t}� e08f/� /� cfly{s k|zf;g

;Gbe{ sfuhftx¿

n	 https://dohslmd.gov.np/web/uploads/source/chapter9.pdf

n	 https://certifications.thomasnet.com/certifications/glossary/quality–certifications/iso_iec/iso_
iec– 17025/

%=!@ 9'jfgL kl5 :�jf:�Yo ;fdu|Lx¿sf]� gd"gf /� k/�LIf0f 
%=!@=! p2]�Zo

/�fli6«o /� cGt/�f{li6«o pTkfbsaf6 k|fKt ;fdu|Lx¿sf]� u'0f:�t/� ;'lglZrt ug{ .

%=!@=@ bfo/�f 
of]� SOP pre–shipment k/�LIf0f ePsf jf gePsf b'j}� vfn]� /�fli6«o /� cGt/�f{li6«o pTkfbs jf cfk"lt{stf;Fu 
x'g]� vl/�bdf nfu' x'G5 . 

%=!@=# kl/�ro 
kf]�:�6 l;kd]�G6 lg/�LIf0f ;a}� ;fdu|Lx¿ klxnf]� k6s e08f/�df k|fKt ubf{ k|of]�u ul/�G5 . of]� lg/�LIf0f ;fdu|L 
k|fKt ug]�{ k|lqmof sf]� Pp6f efu xf]� . of]� e08f/�sf sd{rf/�Lx¿af6 ul/�G5 . 

%=!@=$ kl/�efiff 
ISO÷IEC 17025 sDkgLsf]� :�t/�sf]� dfGotf xf]� h'g cGt/�f{li6«o ;+u7g -ISO_ åf/�f æk/�LIf0f /� Soflna|]�;g 
k|of]�uzfnfx¿sf]� Ifdtfsf]� nflu ;fdfGo cfjZostfx¿Æ zLif{sdf k|sflzt ePsf]� dfgsdf cfwfl/�t 5 . 
ISO÷IEC 17025 Ps ;fdfGo 5ftf zAb -general umbrella term _ xf]� h'g lglZrt dfgssf]� nflu k|of]�u 
x'G5M o; dfgssf]� xfnsf]� ;+:�s/�0f ISO÷IEC 17025M2005 xf]� . dfgsn]� b'O{ d'Vo v08x¿ ;dfj]�z 
ul/�Psf]� 5M 

!_	 Joj:�yfkg cfjZostfx¿ -management requirements_ -d'Vo ¿kdf k|of]�uzfnf leq u'0f:�t/� 
Joj:�yfkg k|0ffnLsf]� ;~rfng /� k|efjsfl/�tf;Fu ;DalGwt_ /�

@_	 k|fljlws cfjZostfx¿ -technical requirements_ -d'Vo ¿kdf sd{rf/�Lsf]� Ifdtf /� pks/�0fsf]� 
Soflna|]�;g;Fu ;DalGwt_ . o; dfgsn]� u'0f:�t/� Joj:�yfkg;Fu h:�t}� sfuhft lgoGq0f /� ;'wf/�fTds 
sfo{ ;DalGw cfjZostfx¿ k|bfg ub{5 . of]� dfgs Ps dfGotf k|fKt lgsfoaf6 dfGotf kfpg]� cfwf/� 
xf]� . of]� dfGotf Ps bfo/�fsf]� nfuL ljlzi6 5 .

%=!@=%= lhDd]�jf/� JolQm
vl/�b ;ldltsf kbflwsf/�Lx¿, e08f/�sf sd{rf/�L /� cGo cfjZostf cg';f/�sf kbflwsf/�Lx¿

%=!@=^= ;fdu|L /� pks/�0f 
k|fKt ePsf ;fdu|Lsf]� gd"gf /� ;f]� ;DaGwL sfuhft k|of]�uzfnf, lj1 sd{rf/�Lx¿ .

%=!@=&= ;fjwfgLx¿ k"j{ 9'jfgL k/�LIf0f ul/�Psf]� 5 elg k'li6 ug{' k5{ . Post–shipment k/�LIf0f clgjfo{ 
¿kdf ug{' kb{5 . 
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%=!@=*= k|lqmof 
*=!	e08f/�df k|fKt ePsf]� Aofrx¿sf]� ;+Vof klxrfg ug{'xf]�;\ . Post–shipment k/�LIf0f k|ltj]�bg k|fKt 

gx'Fbf ;Dd ;fdu|Lx¿ Sjf/�]�G6fOg e08f/� ul/�Psf]� ;'lglZrt ug{' k5{ = 
*=@ gd"gf /� u'0f:�t/� lgoGq0f k/�LIf0fsf]� nflu ISO÷IEC 17025 k|dfl0ft k|of]�uzfnf 5gf}�6 ug{' k5{ . k|fKt 

ePsf ;a}� Aofrx¿sf]� nflu gd"gf 5gf}�6 ug{' kb{5 . gd"gf k/�LIf0fsf]� nflu k|of]�uzfnfdf k7fpg' k5{ . 
*=# u'0f:�t/�sf]� k'li6 - lglb{i6 kmfdf{sf]�lkof adf]�lhd k/�LIf0f ;"rsx¿sf]� bfo/�f leq /�x]�/� QC ul/�Psf]� 5 

egL QC l/�kf]�6{sf]� ;dLIff ug{' k5{ .
*=$_ 9'jfgL hf/�L ug{ cfb]�z - olb QC k/�LIf0f l/�kf]�6{ ;a}� k/�LIf0f Kof/�fld6/�x¿;Fu d]�n vfPsf]� 5 eg]� 

dfq ;fdfg 9'jfgL hf/�L ug{ e08f/�df hfgsf/�L u/�fpg' k5{ .
*=%_ ;DalGwt lgsfodf QC l/�kf]�6{ /� ;fdfg 9'jfgL ug{ hf/�L ul/�Psf]� k|ltj]�bg pknAw u/�fpg' k5{ . 

%=!@=( ;Gbe{ sfuhftx¿ 
n	 https://dohslmd.gov.np/web/uploads/source/chapter9.pdf 

n	 https://certifications.thomasnet.com/certifications/glossary/quality–certifications/iso_iec/iso_

iec– 17025/

 %=!# sfo{;Dkfbg dfkg /� cg'udg
 %=!#=! p2]�Zo 

e08f/�sf]� Joj:�yfkg k|0ffnLnfO{ ;'wf/� ug{ lg/�Gt/� ?kdf sfo{;Dkfbg /� cg'udg ug]�{ . 

%=!#=@ bfo/�f 
e08f/�n]� cfb]�z, k|fKt, e08f/�0f b]�lv ljt/�0f ;Dddf sfo{x¿ slQsf]� /�fd|f]�;Fu ul/�/�x]�sf]� 5 egL dfkg ug{ 
of]� SOP nfu' ul/�G5 . 

SOP nfO{ sfof{no k|d'vn]� cfˆgf]� sfof{no jf cf;kf;sf sfof{nosf]� l/�kf]�l6ª cg'udg ug{ k|of]�u ug{ 
;Sb5g\ . 

%=!#=# kl/�ro
s'g}� klg k|0ffnLsf]� sfo{Ifdtf, Aoj:�yfkg slt k|efjsf/�L ?kdf eO/�x]�sf]� 5 eGg]� a'‰gsf nflu ;f]� k|0ffnLsf]� 
lgoldt dfkg /� cg'udg ul/�g' kb{5 . d'Vo sfo{;Dkfbg ;"rsx¿ key performance indicators -KPIs_ 
sf]� ljsf; u/�]�/� sfo{Ifdtfsf]� dfkg /� cg'udg ug{ ;lsG5 . Ps k6s KPIs klxrfg ePkl5, cfjZos 
8f6f ;Íng, /�]�s8{ /� l/�kf]�6{ ug{sf nflu Pp6f k|0ffnL :�yflkt x'g'k5{ . 

%=!#=$ kl/�efiff 
kl/�df0f of]�Uo dfkg -Key performance indicator_M s'g}� klg ;+:�yf jf sd{rf/�Lsf]� sfo{;Dkfbgsf p2]�Zox¿ 
k"/�f ug{ ;kmn ePsf]� s'/�f lg/�LIf0f ug{ k|of]�u ul/�g]� kl/�df0f of]�Uo dfkg g}� KPI xf]� .

 %=!#=% lhDd]�jf/� JolQm 
sfof{no k|d'v, n]�vf k|d'v, n]�vf clws[t, al/�i7 kmfdf{l;:�6, :�6f]�/� lsk/�/�kmfdf{l;:�6, kmfd]�{;L ;xfos, 
sDKo'6/� ck/�]�6/�

%=!#=^ ;fdu|L /� pks/�0f 
lhG;L vftf, lag sf8{, lhG;L Aoj:�yfkg ;ˆ6jo/� af6 lhG;L k|ltj]�bg, ef}�lts u0fgf k|ltj]�bg, e08f/�sf]� 
gS;f, dfkg 6]�k, cfly{s zfvfsf sfuhftx¿, pkl:�yltsf]� /�]�s8{, KPI sf nflu kmd{, cfjZos 8f6f, rf6{ 
k]�k/�, sDKo'6/� cflb 
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%=!#=& k|lqmof 
s_	 KPIs sf]� dfkg /� ;dLIffM 

i_ 	 e08f/�sf sd{rf/�L /� ;DalGwt JolQmx¿nfO{ KPIs u0fgf ug{ 8f6f /�]�s8{ /� sDkfOn ug{ lgo'Qm 
ug{'xf]�;\ . 

ii_ 	 ;+:�yf k|d'v /� ;DalGwt sd{rf/�Lx¿sf]� ;+nUgtfdf x/�]�s tLg tLg dlxgfdf KPI x¿sf]� ;dLIff 
ug{'xf]�;\

iii_ 	sld sdhf]�/�L kQf nufO{ ;'wf/�fTds sfo{ ug{'xf]�; . lhDd]�jf/� sd{rf/�Lx¿, sfo{ ;Dkfbg ug]�{ 
clGtd ldlt :�ki6 pNn]�v u/�L sfo{of]�hgf tof/� ug{'xf]�; . 

iv_ 	KPI x¿ ;dLIff ug{' cl3 sfo{ of]�hgfx¿sf]� ;dLIff /� cBfjlws ug{'xf]�;\ . 
v_ 	 KPI x¿ rf6{ k]�k/�df b]�vfpg'xf]�;\ /� o;nfO{ ;dLIfsx¿ /� cfuGt'sx¿n]� x]�g{sf]� nflu e08f/�df 

6fF:�g'xf]�;\ . 
vi_ 	r/�0fx¿ sfof{Gjog ug{ cfjZos kmf/�d, 9fFrf /� pks/�0fx¿ k|bfg ug{'xf]�;\ . 

v_	 u'0f:�t/� ;"rs lgDgg';f/� dfkg ug{'xf]�;\�M
i_ lhG;L Joj:�yfkg z'4tf b/�M 

	 ljj/�0fM of]� ;"rsn]� ;ldIff cjlw el/�sf]� q}�dfl;sdf lhG;L Aoj:�yfkgdf leGgtf gcfPsf]� q}�dfl;s 
k|ltzt dfkg ub{5 . o;sf]� ;"q lgDgfg';f/� /�x]�sf]� 5M 

			   lhG;L Joj:�yfkgdf leGgtf gb]�lvPsf]� q}�dfl;ssf]� ;+Vof
;"rL z'4tf b/�M	  ============================================================== x !))
				    ;ldIff cjlwsf]� q}�dfl;ssf]� ;+Vof	

	 ;ldIff cjlw ! cfly{s jif{ ;Ddsf]� x'g' kb{5 . klxnf]� q}�dfl;sdf l8gf]�ldg]�6/� -denominator_ ! 
bf]�;|f]�df @ /� o:�t}� .

8f6f ;|f]�tM lag sf8{x¿, :�6s a's jf lhG;L Aoj:�yfkg ;ˆ6jo/�af6 ef}�lts u0fgfsf]� l/�kf]�6{x¿

i_ ;xL :�yfgdf ePsf]� ;fdu|L -Put away accuracy_ M 
of]� ;"rsn e08f/�sf]� ;xL :�yfg jf lagdf /�flvPsf ;fdu|Lx¿sf]� k|ltzt dfkg ub{5 . o;sf]� ;"q 
lgDgfg';f/� /�x]�sf]� 5M

				    ;xL :�yfgdf ePsf]� ;fdu|Lsf]� ;+Vof 
;"qM	  ============================================================== x !))

			    e08f/�df ePsf]� hDdf ;fdu|Lsf]� ;+Vof	

8f6f ;|f]�tM ;fdu|Lx¿ e08f/� ul/�Psf]� :�yfgsf]� ef}�lts lgl/�If0f .
;fdu|L e08f/� ug{ of]�hgf ul/�Psf]� gofF ;:�yfgsf]� gS;f jf lgb]�{lzsf

ii_ e08f/�df x'g]� xfgL gf]�S;fgL b/� -Warehouse accident rate_M 
o; ;'rsn]� ;ldIff cjlwe/�L e08f/�df ePsf]� hDdf xfgL gf]�S;fgL dfkg ub{5 . of]� lgDgfg';f/� 
dfkg ug{ ;lsG5 

;"qM k|lt q}�dfl;sdf e08f/�df ePsf xfgL gf]�S;fgLsf]� ;�\of Ps cfly{s jif{sf]� ;dLIff

8f6f ;|f]�tM 
sd{rf/�L;+u ;fIffTsf/� 36gf 36]�sf]� k|ltj]�bg
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b_	 k|ltlqmof ;do ;"rs dfkg -Measure the following response time indicators_M
i_ e08f/�af6 ;fdfg dfu /� ljt/�0f -Warehouse order processing time_M
ljj/�0fM 
o; ;"rsn]� e08f/�df dfu ul/�Psf]� ;fdu|L dfu kmf/�fd k|fKt ePb]�lv lgsf;f ;Ddsf]� cf}�;t ;do 

dfkg ub{5 . 

		   Σ -;fdu|L lgsf;f ePsf]� ldlt /� ;do – ;fdu|L dfu kmf/�fd k|fKt ePsf]� ldlt /� ;do_
;"qM =============================================================================================== x !))

 					     pQm q}�dfl;sdf ePsf]� hDdf ;fdu|Lsf]� dfu

8f6f ;|f]�tM dfu kmf/�fd, lgsf;f ePsf]� ljj/�0f

 ii_ Put–away timeM 
	 of]� ;"rsn]� e08f/�df uf8Laf6 ;fdu|Lx¿ cgnf]�8 u/�]�/� To;nfO{ tf]�lsPsf]� :�yfgdf e08f/� ug{ nfUg]� cf}�ift 

;do dfkg ub{5 . 

	 Σ -;fdu|L cgnf]�8 ul/�Psf]� ldlt /� ;do – ;fdu|L tf]�lsPsf]� :�yfgdf e08f/�g ePsf]� ldlt /� ;do_
;"qM ======================================================================================================== x !))

					      pQm q}�dfl;sdf k|fKt ePsf]� hDdf 9'jfgL ;+Vof

8f6f ;|f]�tM bflvnf kmf/�fd /� Put–away time ultljlwsf nflu ;dosf]� ;L6

u_	 lgDgfg';f/�sf]� nfut÷ljQLo ;"rsx¿ dfkg ug{'xf]�:�M 
i_ e08f/�0fsf]� s'n nfut
ljj/�0fM o; ;"rsn]� m2 df k|lt e08f/�0f If]�qsf]� s'n e08f/�0f nfut dfkg ub{5 . of]� cfly{s 
jif{df Ps k6s dfkg ul/�G5 . 

	  e08f/�sf]� s'n nfut g]�?df
;"qM =====================================
 e08f/�sf]� s'n If]�qkmn m2

s'n e08f/�0f nfut Ö e08f/�;Fu ;DalGwt ;a}� nfutx¿sf]� of]�u, h:�t}�, >d, ef8f, ;fdu|L– /� 
;"rgf XofG8ln+u k|0ffnL, cflb . 

8f6f ;|f]�tM jflif{s n]�vf kfgfx¿, tna – e'QmfgL laj/�0f

ii_ e08f/�df Iflt k'u]�sf]� ;fdu|Lsf]� d"No
ljj/�0fM o; ;"rsn]� Ps cfly{s jif{df Iflt k'u]�sf ;fdu|Lx¿sf]� d"No To; jif{df lgsf;f ePsf]� 
;fdfu|sf]� k|ltzt cg';f/� dfkg ub{5 . 

		  Iflt k'u]�sf ;fdu|Lx¿sf]� hDdf d"No g]�?df
 ;"qM ============================================================

			    lgsf;f ePsf]� ;fdu|Lsf]� hDdf d"No

8f6f ;|f]�tM ljqm]�tfx¿af6 k|fKt OGEjfO;x¿, :�6s a's, lhG;L Aoj:�yfkg ;ˆ6jo/�sf]� Iflt k'u]�sf]� 
l/�kf]�6{
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3_	 lgDg g';f/�sf]� pTkfbstf ;"rsx¿ dfkg ug{'xf]��;\ 
i_ e08f/�0fdf ePsf]� :�yfgsf]� pkof]�u 
ljj/�0fM o; ;"rsn]� pknAw q}�dfl;sdf ePsf]� hDdf e08f/�0f :�yfgaf6 slt k|ltzt k|of]�u ePsf]� 
5 eGg]� dfkg ub{5 . 

 	  q}�dfl;sdf clwstd k|of]�udf cfPsf]� e08f/�0f :�yfg M3

 ;"qM ============================================================================== x !))
 			   pknAw ePsf]� hDdf e08f/�0f :�yfg M 3

8f6f ;|f]�tM ;a}� ;fdu|L ;dfj]�z e{sf]� lni6, ltlgx¿sf]� Kofs ;fOh /� k|To]�s Kofsn]� cf]�u8]�sf]� ef]�No'd
lhG;L vftf /� lhG;L Aoj:�yfkg ;ˆ6jo/�sf]� k|ltj]�bg l/�kf]�6{

e08f/�sf]� e'O{sf]� of]�hgf Warehouse floor planM 

ljz]�if u/�L :�6s /�]�s8{df gePsf]� ;fdu|Ln]� u6]�sf]� 7fpF yfxf kfpg ug{, h:�t}� . Dofb ;lsPsf]�, 
cgfjZos ;fdu|Lx¿ j:�t'x¿ 

ii_ k|lt JolQmn]� – 306f ;fl/�Psf]� PsfOx¿ Units moved per person–hour

ljj/�0fM o; ;"rsn]� Ps dlxgfsf]� cjlwdf ;fdu|Lx¿ k|fKt /� lgsf;f ubf{ e0f|sf sd{rf/�Lx¿n]� 
af]�Sg]� aS;x¿ -sf6{'gx¿_ jf tf}�nsf]� ;+Vof dfkg ub{5 .

	  ! dlxgfdf af]�lsPsf]� aS;x¿ -sf6{'gx¿_ sf]� jf tf}�nsf]� ;+Vof 
;"qM =========================================================================================
 			   sd{rf/�Lsf]� ;+Vof – 3G6f k|lt dlxgf

k|lt JolQm 306f Person hours e08f/�df ;fdu|L k|fKt ug{ /� lgsf;f ug{sf nflu tf]�lsPsf 
;a}� sd{rf/�Lx¿sf]� Ps dlxgfdf sfd ug]�{ 306fsf]� s'n ;+Vof .

8f6f ;|f]�tM bflvnf k|ltj]�bg, xkmf
xflh/�L /�]�s8{

iii_ ;fdu|L Aoj:�yfkgsf]� nflu pknAw 7fpF
ljj/�0fM o; ;"rsn]� ;fdu|L Aoj:�yfkgsf]� -bflvnf, lgsf;f, cgnf]�l8ª, Koflsª /� nf]�l8ª_ nflu 
tf]�lsPsf]� hDdf e08f/�0f :�yfgsf]� k|ltzt dfkg ub{5 . 

	 ;fdu|L Aoj:�yfkgsf]� nflu tf]�lsPsf]� e08f/�g Pl/�of M2
;"qM ============================================================================ x !)) 
 			   hDdf pknAw e08f/�g If]�q 

8f6f ;|f]�tM e08f/�g If]�qsf]� gS;f /� dfkg

%=!#=* l/�kf]�l6{ª 
KPI x¿ rf6{sf]� ¿kdf -u|fkm, af/� rf6{x¿, tflnsfx¿, cflb_ lk|G6 u/�L 7'nf]� rfh{ k]�k/�df 6f:�g'xf]�;\ . 
pQm rf6{ k]�k/� e08f/�df k|bz{g ug{'xf]�;\ .

%=!#=( ;Gbe{ sfuhftx¿ 
Aronovich, D., Tien, M., Collins, E., Sommerlatte, A., &Allain, L. (2010).Measuring Supply Chain 
PerforformanceM Guide to Key Performance Indicators for Public Health Managers. Arlington, 
Va.: USAID DELIVER PROJECT, Task Order 1.
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efu ^

^= 9'jfgL Joj:�yfkg -FLEET MANAGEMENT_ 

9'jfgLdf lge{/� ug]�{ Joj;fox¿n]� nfut, pTkfbsTj, OGwg Joj:�yfkg /� lgoGq0f ug{ ˆnL6 Joj:�yfkgsf]� k|of]�u 
u5{g\ . o;}�n]� ˆnL6 Joj:�yfkgdf ;jf/�L ;fwgx¿ /� ;xh /� k|efjsf/�L ¿kdf rnfpg ljleGg sfo{x¿ ;dfj]�z 
x'G5g\ . ˆnL6 Joj:�yfkgsf pTs[i6 cEof;x¿df nfut 36fpg]�, rfns ;'/�Iff nfu" ug]�{, hf]�lvd Go"gLs/�0f 
ug]�{, pTkfbsTj j[l4 ug]�{, dd{t tflnsf to u/�L ;jf/�L ;fwgsf]� k|of]�u ljlxg g/�xg]� cj:�yf sd ug{, k|ljlw /� 
;ˆ6j]�o/�sf]� k|of]�u ;dfj]�z ul/�Psf]� x'G5 .

:�jf:�Yo ;fdu|L cfk"lt{df ˆnL6 Joj:�yfkg g/�xg]� cj:�yf sd ug{ ;du| sfo{ xf]� h;n]� ljleGg 9'jfgL ;DaGwL 
ultljlwx¿sf]� lg/�LIf0f, ;dGjo /� ;xlhs/�0f ub5{ . ;fdfGotof, ˆnL6 Joj:�yfkgsf]� JofVof dfly ul/�Ptfklg 
cf}�iflw nufot :�jf:�Yo ;fdu|Lsf]� 9'jfgLsf]� ;Gbe{df tfkqmd, cfb{|tf /� ;jf/�L ;fwgsf]� ;/�;kmfOnfO{ Wofgdf 
/�fVg cem dxQ\jk"0f{ x'G5 . 9'jfgLsf]� ;dodf tfkqmd lgoGq0f, km'6\g]� ;fdu|Lsf]� ;'/�lIft 9'jfgL ug{ ;jf/�L rfns 
k|lzlIft ePsf]� x'g' kb{5 . ˆnL6 Joj:�yfkgsf nflu ljrf/� ug{'kg]�{ s]�xL cfwf/�e"t tTjx¿Mnf]�8/�cknf]�8sf]� 
qmddf Kofn]�6 /� sf6{'g /�fVg]� :�yfg to÷?h' ug{, ;jf/�L ;fwgsf]� tfkqmd lgoGq0f ug{, ef}�lts u0fgf ug{ ;jf/�L 
rfnsnfO{ k|lzIf0f lbg' k5{ . 

n	 9'jfgLsf]� ;dodf ;jf/�L ;fwfgsf]� GPS 6\of{lsª ug{'kb{5 .
n	 9'jfgLsf]� ;dodf ePsf]� b'/�L /� ;fdu|L x:�tfGt/�0fsf]� nua's /�fVg' kb{5 . 
n	 ;jf/�L ;fwgnfO{ ;do ;dodf lg/�LIf0f /� dd{t ;Def/� ug{' k5{ .
n	 8«fOe/�sf nflu XofG8lnª lgb]�{zgM cf}�iflwsf]� k|s[lt -h:�t}� narcotics cf}�iflw, lvof nfUg]�, km'6\g ;Sg]�_

e08f/�sf]� :�t/� /� k|s[ltsf]� cfwf/�df, ljleGg k|sf/�sf ;jf/�L ;fwgx¿ -h:�t}� /�]�lk|mh/�]�6/� Eofg, 6«s, Snf]�h a8L 
lksck Eofg, OToflb_ /�fd|f]� cj:�yfdf pknAw x'g'k5{ .

ˆnL6 Joj:�yfkgsf kmfObfx¿M 
!= 	 nfut 36fpF5 
@= 	 pTkfbsTj a9fpF5 
#=	 ;]�jfu|fxLdf ;Gt'li6 a[l4 u5{

ˆnL6 Joj:�yfkgsf r'gf}tLx¿M 
!= 	 rfns ;'/�Iff 
@= 	 nfut s6f}�tL 
#= 	 ;jf/�L ;fwg dd{t;Def/� 
$= 	;jf/�L ;fwgsf]� ;'/�Iff 
%= 	 OGwg d"Nosf]� k"jf{g'dfg 

ˆnL6 Joj:�yfkg /�0fgLltx¿M 
!= 	 ˆnL6 6\of{lsª k|0ffnL rog ug]�{ 
@= 	 ˆnL6 dd{t /� jf/�]�G6L tflnsf agfpg]�
#= 	 lg/�Gt/� /� k"0f{ n]�vf k/�LIf0f ug]�{ 
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$= 	;'/�Iffsf /�0fgLlt agfpg]�
n	 rfns ÷ ˆnL6 ;xof]�uLx¿sf]� nflu a[xt /� pkof]�uL tfnLd Aoj:�yf ug]�{
n	 rfnssf]� Jojxf/� cg'udg ug]�{ 
n	 ˆnL6sf ;b:�ox¿;Fu e]�6\g ;do lgsfNg]�

efu &

&= dfgj ;+;fwg Joj:�yfkg

dfgj ;+;fwg s'g}� klg e08f/� ;~rfngsf]� nflu dxQ\jk"0f{ kIf xf]� . k|rlnt cEof;x¿sf]� dWo]� gh/� ubf{ 
e08f/� ;+/�rgfsf]� ;f+u7lgs ;+/�rgf tof/� ubf{ sd{rf/�Lx¿sf]� klbo e"ldsf lgwf{/�0f ug{' kb{5 . sd{rf/�Lx¿ 
e08f/� ;+/�rgfsf]� nflu cfjZos ;+u7g tfnLsf tof/� ug{' kb{5 . e08f/�sf]� hgzlQm sfof{no k|d'v, e08f/� 
k|d'v, OlGhlgo/� -afof]�d]�l8sn, On]�lS6«sn, /�]�lk|mh/�]�;g cflb_, :�6f]�/� ;xfos, k|zf;s/�cfly{s, ;jf/�L rfns, 
kmf]�s{lnˆ6 ck/�]�6/�, nf]�8/�/�Kofs/�, :�jLk/�/�lSng/�, ;'/�Iff uf8{x¿ ;dfj]�z x'G5g\ . cf}�iflwhGo ;fdu|Lx¿sf]� e08f/� 
/� ;~rfng h:�tf ;du| Joj:�yfkgsf]� nflu laifout sd{rf/�Lx¿sf]� Aoj:�yfkg h?/�L x'G5 . sd{rf/�Lx¿sf]� 
;+Vof, e"ldsf /� e08f/�df sfo{/�t sd{rf/�Lx¿sf]� Ifdtfn]� e08f/�sf]� pTkfbsTj lgwf{/�0f ub{5 . ;+rfng bIftf 
/� nfut k|efjsfl/�tf clwstd agfpg e08f/�sf nflu sd{rf/�Lx¿sf]� ;xL ;+Vof lgwf{/�0f ug{' kb{5 .

e08f/�df sd jf w]�/�}� sd{rf/�Lx¿ eP tfklg, k|To]�s ;b:�on]� cf– cfˆgf]� e"ldsf /� lhDd]�jf/�Lx¿ k"0f{ ¿kdf 
a'‰g'k5{ . e08f/� k|d'vsf]� ;dGjodf sfof{no k|d'vn]� e08f/�sf sd{rf/�Lx¿sf]�nflu tfnLdsf]� cfjZostf 
lgwf{/�0f ug{' kb{5 /� cfjZostf cg';f/� lgoldt tfnLdsf]� Aoj:�yf klg ldnfpg' kb{5 .

e08f/�sf sd{rf/�Lx¿nfO{ ;do ;fk]�If tfnLdsf]� hfgsf/�L lbg, sd{rf/�Lsf ;d:�ofx¿ ;dfwfg ug{sf nflu 
lgoldt ¿kdf jflif{s k'g{tfhsL tflndx¿ ;~rfng ug{'k5{ . tfnLdsf ljifox¿df sfo{ ;+rfng ljlw -standard 

operating procedures_ e08f/�sf k|lqmof, dd{t, ;'/�Iff, /� 36gf k|ltj]�bg ;dfj]�z x'g cfjZos x'G5 . 

&=!= sfo{ ljj/�0f -Job Description_
&=!=! e08f/�;Fu ;DalGwt kbx¿ 

e08f/�df sfo{/�t sd{rf/�Lx¿sf]� lgDg sfo{x¿ ug]�{ lhDd]�jf/� x'G5g\ .

sfof{no k|d'v -s]�Gb|Lo ÷ k|b]�z :�t/�sf]� nflu_
n	 cf}�iflw tyf ;fdu|Lx¿ ;dod}� k|fKt /� lgsf; ug{sfnflu ;/�f]�sf/�jfnf bft[ lgsfox¿, u}�/�-;/�sf/�L ;+:�yfx¿, 

/�fli6«o /� cGt/�f{li6«o cfk"lt{stf{x¿ /� dfn;fdfg 9'jfgL stf{x¿ /� ;DalGwt ;/�sf/�L lgsfox¿;Fu 
k|efjsf/�L ;dGjo ug{sf nflu plrt jftfj/�0f tof/� ug{'k5{ . 

n	 e08f/�sf ;a}� ultljlwx¿ h:�t}� 9'jfgL tyf ;fdu|L k|fKt ug]�{ , sfuhft tof/� ug]�{, clen]�v cBfjlws 
/�fVg]� /� cltl/�Qm e08f/�0fsf]� lg/�LIf0f ;lxt ;a}� e08f/� ;~rfng ultljlwx¿sf]� nflu lhDd]�jf/� /�xg]� . 

n	:� jf:�Yo ;fdu|Lx¿sf]� kfOknfOg cfudg, ljleGg bftfx¿af6 cfk"lt{ tflnsf k|fKt ug]�{ /� ;DalGwt k|b]�z jf 
:�yfgLo txaf6 cfGtl/�s ¿kdf vl/�b ul/�Psf ;fdu|Lx¿sf]� cfk"lt{ tflnsf k|fKt ug]�{ /� ;dod}� k|zf;lgs 
Joj:�yfx¿sf]� k|jGw ldnfpg]� . 
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n	 u'0f:�t/� k/�LIf0f ug]�{, cf}�iflw tyf ;fdu|Lx¿ e08f/�df k|fKt ubf{ jf k7fpFbf u'0f:�t/�sf k|f]�6f]�snx¿ kfngf 
ug]�{ . 

n	 e08f/�df cgfjZos eL8ef8 x'g glbgsf nflu cf}�iflw tyf ;fdu|Lx¿ Nofpg]� /� n}�hfg]� qmdnfO{ Aojl:�yt 
of]�hgf agfO{ th{'df ug]�{ . 

n	 ;a}� cf}�iflwx¿ km;{\6 PS;kfo/�L km;{\6 cfp6 -FEFO_ /� EPI vf]�ksf]� xsdf EoflS;g efon df]�lg6/� -VVM_ 
sf]� cfwf/�df ;fdfu|L lgsf;f ePsf]� ;'lglZrt ug]�{ .

n	 e08f/�df sfo{/�t sd{rf/�Lx¿sf]� ;'/�Iff tyf sd{rf/�Lx¿n]� k|of]�u ug]�{ ;fdfg /� pks/�0fx¿sf]� lgoldt dd{t 
/� ;'/�Iff ;'lglZrt ug]�{ . 

n	 ;fdu|Lsf]� laj/�0f /� ljZn]�if0f k|ltj]�bg tof/� u/�L ;DalGwt lgsfodf a'emfpg]� . 
n	 e08f/�df ;fdu|Lsf]� clwstd df}�Hbft /� Go"gtd df}�Hbft x'g glbg dflyNnf]� lgsfodf cf}�iflw tyf 

;fdu|Lx¿sf]� kof{Kttf cf}�ift k|fb]�lzs /� lhNnf :�tl/�o vkt b/�sf]� cfwf/�df k[i7kf]�if0f lbg]� .
n	 b}�lgs÷;fKtflxs jf dfl;s sfo{;Dkfbg ;"rsx¿ -KPIs_ agfpg]� /� e08f/� ;+rfngdf k|ToIf jf ck|ToIf 

¿kdf ;+nUg x'g]� sd{rf/�Lx¿sf nflu sfo{ of]�hgfx¿ agfpg]�

 e08f/� k|d'v -s]�Gb|Lo /� k|b]�z /� lhNnf :�t/�sf]� nflu_ 
n	 ;fdfu|L k|fKt /� lgsf;f ug]�{ /� k|fKt ePsf]� ;fdu|Lx¿sf]� nflu pko'Qm 7fpF tof/� ug]�{ . 
n	 ;fdfg k|fKt x'Fbf k|fKt ePsf ;a}� sfuhftx¿ hfFRg]� /� ;dLIff ug]�{ . sfuhftdf leGgtf ePdf t'?Gt}� al/�i7 

kmfdf{l;:�6 æsfof{no k|d'vnfO{ ;'wf/�sf]� nflu jf lkmtf{ ug{ l/�kf]�6{ ug]�{ . 
n	 k|fKt ;fdu|Ldf qm=;+=, Aofr, n6 gDa/� /� ;]�Nkm nfOkm b]�lvg]� cIf/�df n]�lvPsf]� ;'lglZrt ug]�{ /� ltgLx¿nfO{ 

e08f/�df n}�hfg' cuf8L Sjf/�]�G6fOgdf /�fVg]� . 
n	 ef}�lts lg/�LIf0f ;ldltaf6 :�jLs[t ePkZrft, ;fdflu|df cBfjlws ePsf]� tYof+s ;DaGwLt sd{rf/�LnfO{ 

lhG;L Joj:�yfkgdf cBfjlws ug{ nufpg]� . 
n	 ;fdfu|L lgsf;f ug{sf nflu ljt/�0f tflnsf agfpg]�, Kofs]�h Aoj:�yfkg ug]�{ /� lgsf;f ug]�{ ;fdu|L k7fpg]� 

sfo{df l9nf gug]�{ . 
n	 ljt/�0f tflnsf cg';f/� FEFO sf]� cfwf/�df ¥ofs tyf Kofn]�6x¿af6 cf}�iflw tyf ;fdu|L k7fpg 

sd{rf/�Lx¿;Fu ;dGjo ug]�{ . 
n	 sfof{no k|d'vsf]� lgb]�{zg adf]�lhd e08f/�-;DalGw ;a}� cflwsfl/�s kqfrf/� h:�t}� x=kmf=, bflvnf /� d]�df]� 

kmfOn ug]�{ . 
n	 lhG;L Joj:�yfkg ;"rgf k|0ffnLsf]� cfwf/�df k|fKt tyf lgsf;f k|ltj]�bg x]�/�]�/� sfof{no k|d'vnfO{ cfpFbf]� ^ 

dlxgfsf]� nflu cfjZos cf}�iflw tyf ;fdu|Lx¿sf]� cfjZos kl/�df0fsf]� af/�]�df hfgsf/�L lbg]� .
n	 e08f/�df hlxn]� klg, lhG;L Aoj:�yfkg ;ˆ6j]o/� dfkm{t dfq ;fdfu|Lx¿sf]� lhG;L Aoj:�yfkg ug]�{ . 
n	 ;fdu|Lx¿sf]� lgoldt ef}�lts u0fgf u/�L lhG;L Aoj:�yfkg ;ˆ6jo/�sf]� df}�Hbft ;Fu ldnfg ePsf]� ;'lglZrt ug]�{ .
n	 x=kmf=, bflvnf /� u]�6 kf;sf]� lg/�LIf0f ug]�{ /� /�]�s8{x¿ cBfjlws /�fVg]� . ;fdu|L k|fKt ePsf]� ;'lglZrt ug{' 

/� ltgLx¿nfO{ n6 /� lagsf]� cfwf/�df Aojl:�yt ?kdf e08f/�0f ug]�{ . 
n	 lag sf8{x¿ ;xL ¿kdf cBfjlws /�fVg]� . 
n	 plrt e08f/�0f ljlw /� k|lqmof sfod /�fVg]� . sfof{nosf kmlg{r/�, 6]�lnkmf]�g, sDKo'6/�, OG6/�g]�6 /� Kofn]�6, 

¥ofs, kmf]�s{lnˆ6/�:�6\ofs/�, e¥ofª, 6«nL, ;'/�Iff pks/�0f cflb h:�tf cGo pks/�0fx¿ sfd ug]�{ cj:�yfdf 
/�x]�sf 5g\ egL ;'lglZrt ug]�{

e08f/� ;xfos - :�jf:�Yo sfof{no /� :�yfgLo txsf]� nflu
n	 cf}�iflw tyf ;fdu|L k|fKt ug{ /� lgsf;f ug]�{ sfo{df :�6f]�/�sLk/�nfO{ ;xof]�u ug]�{ /� k|fKt ePsf ;fdu|Lx¿sf]� 

nflu e08f/�df pko'Qm :�yfg tof/�L ug]�{ 
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n	:� 6f]�/�sLk/�nfO{ Kofs]�hLª ug{, ljt/�0f of]�hgf cg';f/� ;fdu|L ldnfpg tyf k7fpg ;xof]�u ug]�{ . 
n	 nf]�8/� Kofs/�af6 x'g]� nf]�l8ª, lklsª, Kofs]�lhª, /� P;]�Dan ;DaGwL sfo{sf]� lg/�LIf0f ug]�{ . 
n	 sfof{no k|d'v÷e08f/� k|d'v, :�6f]�/�lsk/�sf]� lgb]�{zg adf]�lhd e08f/�-;DalGwt ;a}� cflwsfl/�s kqfrf/� h:�t}� 

x=kmf=, bflvnf /� d]�df]� kmfOn ug]�{ .
n	 ef}�lts u0fgfsf]� nflu :�6f]�/�sLk/�nfO{ ;xof]�u ug]�{ /� o;nfO{ lhG;L Aoj:�yfkg k|0ffnL ;ˆ6j/�sf]� kl/�df0f 

tyf Aofr cg';f/� ;dfof]�hg ug]�{ . 
n	 lgsf;fsf nflu lat/�0f tfnLsf cg';f/� ;fdfgx¿ k7fpg nf]�8/�x¿sf]� cg'udg /� lg/�If0f ug]�{ . 
n	 plrt e08f/�0f k|lqmof /� ljlwx¿ sfod ug]�{ .
n	 ljt/�0f tflnsf cg';f/� EFO sf]� cfwf/�df ¥ofs tyf Kofn]�6x¿af6 cf}�iflw tyf ;fdu|L ljt/�0f ug{ 

sd{rf/�Lx¿;Fu ;dGjo ug]�{ .
n	 k|fKt ePsf ;fdu|Lx¿df qm=;+=, Aofr /� n6 gDa/� 5g egL ;'lglZrt ug]�{ /� k|of]�u ug]�{ cjlw k|i6 n]�lvPsf]� 

;'lglZrt ug]�{ .
n	 EFO k|0ffnL cg';f/� k|fKt /� lgsf;f ul/�g]� ;fdu|Lx¿ Jojl:�yt ug{ plrt 7fpFsf]� Aoj:�yf ug]�{ . 
n	 nf]�l8ª, lklsª, Kofs]�lhª, /� P;]�Dansf]� ;dodf sfdbf/�sf]� lg/�LIf0f ug]�{ .
n	 sfof{nosf kmlg{r/�, 6]�lnkmf]�g, sDKo"6/�, OG6/�g]�6 /� cGo pks/�0fx¿ pknAw u/�fpg :�6f]�/�sLk/�nfO{ ;xof]�u 

ug]�{ h:�t}� Kofn]�6, ¥ofs, kmf]�s{lnˆ6/�:�6]�s/�, e¥ofª, 6«nL, ;'/�Iff pks/�0f cflb ;fdu|L rfn' cj:�yfdf 5g\ 
egL ;'lglZrt ug{ ;xof]�u ug]�{ . 

n	 x=kmf=, bflvnf /� u]�6 kf;sf]� clen]�v cBfjlws ePsf]� ;'lglZrt ug]�{ .
n	 e08f/� kl/�;/� ;kmf /� Jojl:�yt 5 egL ;'lglZrt ug]�{ .
n	 lhG;L Aoj:�yfkg k|0ffnL ;ˆ6j/� ;~rfng ug{ /� sDKo'6/� ck/�]�6/�sf]� cg'kl:�yltdf Aofscksf]� ¿kdf sfd 

ug{ ;Ifd x'g' kg]�{ .

nf]�8/�÷Kofs/�÷:�6\ofs/�/�kmf]�s{lnˆ6 ck/�]�6/� -s]�Gb|Lo/� k|b]�z /� lhNnf :�t/�df_ 
n	 ;fdfu|Lx¿nfO{ cgnf]�8 u/�L ;lhn}� u0fgf ug{ ;lsg]� 7fpFdf ldnfP/� /�fVg]� . 
n	 ;fdu|L u0fgf ubf{ s'g}� leGgtf jf Iflt ePsf]� Koflsª e]�l6Pdf :�6f]�/�sLk/�nfO{ t'?Gt}� l/�kf]�6{ ug]�{ . 
n	 e08f/�0f ug{' cl3 e08f/�df vfnL 7fpFsf]� ;'lglZrt ug]�{ . 
n	:� 6f]�/�sLk/�sf]� ;Nnfx cg';f/� ;fdu|L e08f/� ug]�{ . 
n	:� 6f]�/�sLk/�n]� k7fpg]� ;fdu|Lx¿sf]� ;"rL k|fKt ug]�{ . 
n	 ;fdu|Lx¿ FEFO k|0ffnL 4f/�f klxrfg ug]�{ . k|fKt tyf lgsf;f ubf{ Aofr gDa/� /� kl/�df0f cg';f/� 

ldnfpg]� . 
n	 ;fdu|Lx¿nfO{{ lgsf;f ug]�{ 7fpFdf ;fg]�{ . Aofr gDa/� ?h' ug{ u0fgf ug]�{ /� ;fdu|Lx¿ k|of]�u of]�Uo 5g\ egL 

;'lglZrt ug]�{ .
n	 ljt/�0f tfLnsfsf]� cfwf/�df ;fdu|Lx¿ sG6]�g/�/� 6«sdf nf]�8 ug]�{ .
n	 v'nf /� ;fgf Koflsª ePsf ;fdu|Lx¿ e08f/� ubf{ ¥ofsdf ldnfP/� Aoj:�yfkg ug]�{ . 
n	 sfd ubf{ ;'/�Iff pks/�0fx¿ h:�t}� x]�nd]�6, h'Qf, kGhf, df:�s cflb k|of]�u ug]�{ . 
n	 ;'k/�efOh/�sf]� lgb]�{zg adf]�lhd ¥ofsaf6 ;fdu|L lgsfnL sG6]�g/�/�6«sdf /�fVg]� . 
n	:� 6\ofs/�÷�kmf]�s{lnˆ6 ;~rfng ubf{ -olb pknAw 5 eg]�_ ;a}� ;'/�Iff pkfox¿ kfngf ug]�{; :�6\ofs/� 

;~rfng ubf{ e08f/�sf cGo sd{rf/�Lx¿nfO{ ;'/�lIft /�fVg]� . 
n	:� 6]�s/�÷�kmf]�s{lnˆ6 -olb pknAw ePdf_ Kofn]�6 af]�Sg]� qmddf ;fdfGo ult k|of]�u ug]�{, j/�k/�sf]� j:�t'l:�ylt 

Wofg lbg]� . 
n	 Ifltu|:�t /� k|of]�u ug{ gldNg]� ;fdu|Lx¿ klxrfg ug]�{ /� :�6f]�/�sLk/�nfO{ l/�kf]�6{ ug]�{ .
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n	 ;'/�Iff lgodx¿sf]� kfngf ;'lglZrt ug{ cfk"lt{ ul/�Psf pks/�0fx¿ ;kmf /� dd{t ug]�{ . 
n	 kmf]�s{lnˆ6/�:�6\ofs/� /� e08f/� pks/�0fx¿ lgwf{l/�t jf cfjZostf cg';f/� ;kmf /� dd{t ug]�{ .
n	:� 6\ofs/� ;'? ug{' cl3 Aof6«L rflh{ª l:�ylt hfFr ug]�{ . 
n	 o;nfO{ ;~rfng ug{' cl3 :�6\ofs/�nfO{ ef}�lts ¿kdf lg/�LIf0f ug]�{ . 
n	:� 6\ofs/� ;~rfng /� dd{t k|lqmofx¿ af/�]� k"0f{ ¿kdf ;r]�t /�xg]� . 
n	 cgflws[t JolQmx¿nfO{ :�6\ofs/� ;~rfng ug{ glbg]� . 
n	:� 6\ofs/�nfO{ kfls{ª If]�qdf /�fd|/�L kfs{ ug]�{ /� Aof6«L rfh{ ug]�{ . 
n	 cfuf]� lgefpg]� pks/�0fx¿ k|of]�uof]�Uo /� ;lhn}� kx'Fr of]�Uo 5g\ egL ;'lglZrt ug]�{ . e08f/� ejg /� To; 

leq /�x]�sf ljljw pks/�0fx¿ /�fd|f]�;Fu dd{t ul/�Psf]� 5 egL ;'lglZrt ug]�{ . 
n	 e08f/�0f If]�q ;kmf /�fVg]� . 
n	 ;jf/�L ;fwgdf nf]�8 /� cgnf]�8 ug]�{ .
n	 k|fKt ;fdu|Lsf]� ef}�lts lg/�LIf0f u/�L l/�kf]�6{ ug]�{ . 
n	 ef}�lts u0fgf sfuhft;Fu ?h' ug]�{ /� s'g}� leGgtf e]�l6Pdf l/�kf]�6{ ug]�{ . 
n	 tf}�n, Koflsª cj:�yf, k|of]�u ug]�{ cjlw, cflb hfFr u/�L l/�kf]�6{ ug]�{ . 
n	 lhG;L Aoj:�yfkg ;ˆ6jo/�n]� lgwf{/�0f u/�]�sf]� cfjZostf cg';f/� ;fdu|L ;xL tl/�sfn]� lemSg /� ;lx :�yfgdf 

/�fVgsf nflu sfdbf/�sf]� lgu/�fgL ug]�{ .
n	 lhG;L Aoj:�yfkg ;ˆ6j]o/�af6 tf]�lsPsf]� :�yfgdf ;fdu|LnfO{ Joj:�yfkg ug]�{ . 
n	 lhG;L Aoj:�yfkg ;ˆ6j]o/�n]� lgwf{/�0f u/�]�sf]� :�yfgdf ;fdu|L ;f/�]�/� ldnfpg]� . 
n	 k'gM Kofs]�lhª /� Kofn]�6fOh]�zg cfjZostfx¿ klxrfg ug]�{ /� olb cfjZos ePdf sf6{'gx¿ k'gM Kofs]�lhª 

ug]�{ . 
n	 e08f/�sf]� tf]�lsPsf]� :�yfgdf ;fdu|L /�fVg /� lemSg sDKo'6/� ck/�]�6/� /� :�6f]�/�lsk/� ;Fu ;dGjo u/�L lgb]�{zg 

k|fKt ug]�{ . 

Hofnfbf/�L -sfdsf]� cfwfdf 5f]�6f]� calwsf nflu_ -nf]�8/� Kofs/� jf jl/�i7 sd{rf/�Lsf]� lgb]�{zgdfM
n	 bflvnf – lgsf;f ubf{ ;fdu|Lx¿sf]� k|To]�s Aofr cnu ug]�{ . 
n	 ;jf/�L ;fwgx¿ nf]�8 /� cgnf]�8 ug]�{ nf]�8/�x¿ -:�6]�s/� ck/�]�6/�x¿ /� lks/�x¿af6 lgb]�{zgx¿ kfngf u/�L 

;fdu|LnfO{ ;xL ¿kdf /�fVg]� . 
n	 bflvnf /� lgsf;f ubf{ ;'/�Iff ;DaGwL ljlwx¿sf]� kfngf ug]�{ . 
n	 ;fdu|Lx¿ k|fKt /� lgsf;f ubf{ Koflsªdf k|of]�u ePsf ;fdu|Lx¿ k|lqmof cg';f/� gi6 ug]�{ . 
n	 ;fdu|Lx¿ Kofs ubf{ /� lgsfNbf ;'/�lIft XofG8ln+u k|f]�6f]�snx¿ kfngf ug]�{ . 
n	 e08f/�df tf]�lsPsf]� :�yfgdf ;fdu|L lemSg]� /� /�fVg]� . 
n	:� 6\oflsª kl5 k|To]�s Aofr u0fgf ug]�{ . 
n	 k'g Kofs]�lhª cfjZostfx¿ klxrfg ug]�{ olb cfjZos xf]� eg]� sf6{gx¿ k'gM Kofs ug]�{, cgfjZos Koflsª 

;fdu|L gi6 ug]�{ .
n	 b'3{6gfaf6 aRg e08f/�df ;fdfgx¿ nf]�8 /� cgnf]�8 ubf{ :�jf:�Yo /� ;'/�Iffsf ;fjwfgLx¿ kfngf ug]�{ . 
n	 plrt e08f/�0f k|lqmofsf ljlwx¿ sfod /�fVg]� .

&=!=@ sd{rf/�Lsf]� tflnd 
k|To]�s e08f/�sf sd{rf/�Lx¿nfO{ c;n e08f/�0f cEof;x¿, lgodx¿, k|lqmofx¿ /� ;'/�Iff ;DaGwL tflnd 
/� k'gtf{hlu tflnd k|bfg ug{'k5{ . ;]�jfsflng tfLnddf sd{rf/�Lx¿sf]� k|ltlqmof /� ;'kl/�j]�If0f k|efjsf/�L 
x'G5 . sfo{ lhDd]�jf/�L Ps AolQmaf6 csf]�{ AolQmdf ;fbf{ ;'k/�efOh/�n]� sfo{ lhDd]�jf/�L /� sfuhft /�fd|f]�;Fu 
x:�tfGt/�0f ePsf]� ;'lglZrt ug{'k5{ . 
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sd{rf/�Lsf nflu ;'ljwfx¿ – sd{rf/�Lsf]� ;'ljwfn]� ;/�;kmfOnfO{ k|f]�T;fxg lbG5, sfdbf/�x¿nfO{ sfof{nodf 
x'g]� /� x'g ;Sg]� rf]�6k6sx¿af6 hf]�ufpF5 /� sd{rf/�Lsf]� dgf]�an a9fpg of]�ubfg lbG5 .

;/�;kmfO{– 
:�jf:�Yo ;fdu|Lx¿ XofG8n ug]�{ sd{rf/�Lx¿nfO{ JolQmut ;/�;kmfO cfjZos x'G5 . sd{rf/�L /� cfuGt'sx¿sf]� 
nflu /�fd|f]�;Fu dd{t ul/�Psf]� ;]�g]�6/�L ;'ljwf cfjZos kb{5 . :�jR5 xfjfsf nflu gfnfx¿ ejg aflx/� /�xf]�; 
eGgsf nflu ;/�;kmfO{ ;+/�rgfx¿ a:�g]� 3/�sf]� j/�Lk/�L x'g' kb{5 . 

sd{rf/�L lj>fd If]�qx¿–
efG;fsf]�7f, zf}�rfno /� vfgf agfpg]� /� /�fVg]� 5'§}� lj>fd If]�q x'Fbf sd{rf/�Lsf]� dgf]�an a9\5 /� cfuf]�sf]� 
hf]�lvd /� e08f/�df sL/�fx¿sf]� ;+qmd0fsf]� hf]�lvdnfO{ sd u5{ . 

o;n]� sfd ug]�{ sd{rf/�Lx¿af6 lj>fd ug]�{ sd{rf/�Lx¿nfO{ 5'6\ofO{ sfdsf]� bIftf klg a9fpF5 . 

k|fylds pkrf/�–
sfddf qmddf rf]�6k6s nfu]�sf sfdbf/�x¿sf]� pkrf/� ug{ k|fylds pkrf/� pks/�0f /� 8«]�l;ªsf]� ;fy kof{Kt 
¿kdf k|lzlIft sd{rf/�Lx¿ pknAw x'g'k5{ . olb sd{rf/�L 3fts jf ljiffQm kbfy{sf]� ;+qmd0fdf cfPdf 
cfktsfnLg kvfNg]� ;'ljwf pknAw u/�fOg'k5{ . cfktsfnLg wf/�fx¿ /� cfFvf w'g]� :�k|]� klg /�fVg' kb5{ .

&=!=# sd{rf/�Lsf]� ko{j]�If0f /� cg'zf;g 
;a}� sfdbf/�x¿sf]� klbo lhDd]�jf/�L cg';f/� :�ki6 ¿kdf sfo{ ljj/�0f tof/� ug{'k5{ . sd{rf/�Lsf]� ;d:�ofnfO{ 
pko'Qm txdf ;dfwfg ug{'k5{ . ;+:�yfsf]� k|d'vn]� e08f/�sf sd{rf/�Lx¿nfO{ lgoldt /� k|efjsf/�L ¿kdf 
;'kl/�j]�If0f u/�L e08f/� k|d'v 5 egL ;'lglZrt ug{'k5{ . 

;sf/�fTds k|ltlqmof /� k|f]�T;fxg cfjZos kb{5 . sfo{;Dkfbgdf ;fgfltgf sdhf]�/�Lx¿nfO{ Vofn /�fVg'k5{ . 
7"nf uNtLx¿, h:�t}� rf]�/�Lsf k|dfl0ft 36gfx¿, nfk/�jfxL 8«fOleª, /� e08f/�sf ;jf/�L ;fwgx¿sf]� b'?kof]�u 
nfO{ ;+:�yfsf]� lgod cg';f/� ug{'k5{ . sdrf{/�Lx¿sf]� lgoldt a}�7sx¿n]� ;femf p2]�Zosf]� efjgf sfod /�fVg 
/� ;a}� sd{rf/�L ;b:�ox¿n]� cfˆgf lhDd]�jf/�Lx¿ a'em]�sf]� ;'lglZrt ug{ d2t ub{5 . 

ljBdfg /� k|:�tfljt ;f+u7lgs ;+/�rgf s]�G›b]�lv :�yfgLo tx;Ddsf e08f/�0fx¿ 

k|:�tfljt e08f/� sd{rf/�Lsf]� 9fFrf ;+:�yf /� Joj:�yfkg ;j]�{If0f -O&M ;j]�{If0f_ df ;/�sf/�L P]�g lgod cg';f/� 
x'g'k5{ cg';"rL &=! !M Organogram x]�g{'xf]�;\ .



76:jf:Yo ;fdu|L e08f/ Aoj:yfkg k'l:tsf @)&*

Annex II:

b}�lgs, ;fKtfxLs, dfl;s, cw{jflif{s /� jflif{s ultljlwx¿sf]� r]�sln:�6
b}�lgs, ;fKtfxLs ultljlwx¿sf]� r]�sln:�6

e08f/�÷:�6f]�/�sf]� gfdMM ================================		  ldltM ================================

;"rs pQ/� ;+rfng 

ul/�Psf]� 

sfo{

s}lkmot

5 5}�g

1 e08f/�0f cj:�yf /�fd|f]� 5<

2 k|fKt ug]�{, e08f/�0f ug]�{, Kofs]�lhË ug]�{ /� k7fpg]� If]�qx¿ ;kmf 5<

3 e'OFnfO{ sL6f0f'gfzsn]� k'l5Psf]� /� kmf]�xf]�/� a8fl/�Psf]� 5 <

4 kmf]�s{lnˆ6/�:�6\ofs/� ;~rfng ug{sf nflu ;a}� 7fpF ;+rfng ug{ ;lsg]� 

u/�L 7fpF vfln ul/�Psf]� 5<

5 kof{Kt e]�lG6n]�;g /� s"lnª pknAw 5<

6 ;fdu|Lx¿ k|ToIf 3fdaf6 ;'/�lIft 5g\ <

7 e08f/�÷:�6f]�/� ;'/�lIft 5<

8 e08f/� /� :�6f]�/�sf]� 5t kfgLsf]� r'xfj6 -l;k]�h_ af6 d'Qm 5, ljz]�if u/�L 

jiff{sf]� df}�;ddf<

9 ;fdfgsf]� u'0f:�t/� /� o;sf]� Kofs]�lhª :�ynut lg/�LIf0f ul/�Psf]� 5<

10 ;fdu|Lx¿ ;xL tl/�sfn]� vft -:�6\ofs_ nufOPsf 5g\ -s]� tNnf]� 

sf6{gx¿ s'lr/�x]�sf 5g\_ <

11 lhG;L Aoj:�yfkg ;ˆ6j/� jf lhG;L vftfdf df}�Hbft ljj/�0f cBfjlws 

ul/�Psf]� 5 < h:�t}� s'g}� k]�lG8ª x=kmf= bflvnf cflb afFsL 5<

12 ;a}� lag sf8{x¿ cBfjlws 5g\ <

13 ;fdu|L?sf]� df}�ht dfu k"/�f ug{ kof{Kt 5g\ <

*=!=# dfl;s ultljlwx¿sf]� r]�sln:�6

e08f/�÷:�6f]�/�sf]� gfdMM ================================		  ldltM ================================

;"rs pQ/� ;+rfng 

ul/�Psf]� sfo{

s}lkmot

5 5}�g

1 e08f/�0f cj:�yf /�fd|f]� 5<

2 k|fKt ug]�{, e08f/�0f ug]�{, Kofs]�lhË ug]�{ /� k7fpg]� If]�qx¿ ;kmf 5<

3 e'OFnfO{ sL6f0f'gfzsn]� k'l5Psf]� /� kmf]�xf]�/� a8fl/�Psf]� 5 <

4 kmf]�s{lnˆ6/�:�6\ofs/� ;~rfng ug{sf nflu ;a}� 7fpF ;+rfng ug{ 

;lsg]� u/�L 7fpF vfln ul/�Psf]� 5<

5 kof{Kt e]�lG6n]�;g /� s"lnª pknAw 5<

6 ;fdu|Lx¿ k|ToIf 3fdaf6 ;'/�lIft 5g\ <

7 e08f/�÷:�6f]�/� ;'/�lIft 5<

8 e08f/� /� :�6f]�/�sf]� 5t kfgLsf]� r'xfj6 -l;k]�h_ af6 d'Qm 5, ljz]�if u/�L 

jiff{sf]� df}�;ddf<
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9 ;fdfgsf]� u'0f:�t/� /� o;sf]� Kofs]�lhª :�ynut lg/�LIf0f ul/�Psf]� 5<

10 ;fdu|Lx¿ ;xL tl/�sfn]� vft -:�6\ofs_ nufOPsf 5g\ -s]� tNnf]� 

sf6{gx¿ s'lr/�x]�sf 5G_ <

11 lhG;L Aoj:�yfkg ;ˆ6j/� jf lhG;L vftfdf df}�Hbft ljj/�0f 

cBfjlws ul/�Psf]� 5 < h:�t}� s'g}� k]�lG8ª x=kmf= bflvnf cflb afFsL 

5<

12 ;a}� lag sf8{x¿ cBfjlws 5g\ <

13 ;fdu|L?sf]� df}�ht dfu k"/�f ug{ kof{Kt 5g\ <

!$ x]�nd]�6, k~hf, h'Qf, sf]�N8 :�6f]�/�]�h ;"6 cflb h:�tf ;'/�Iff pks/�0fx¿ 

7fpFdf /� k|of]�uof]�Uo 5G<

!% lhG;L Aoj:�yfkg ;ˆ6jo/� ;~rfng ug]�{ sDKo'6/�, lk|G6/� /� OG6/�g]�6 

cflb h:�tf pks/�0fx¿ sfd ug]�{ cj:�yfdf 5g\ <

 q}dfl;s ultljlwx¿sf]� r]�sln:�6

e08f/�÷:�6f]�/�sf]� gfdMM ================================		  ldltM ================================

;"rs pQ/� ;+rfng 

ul/�Psf]� sfo{

s}lkmot

5 5}�g
1 ;a}� :�jf:�Yo ;fdu|Lx¿sf]� ef}�lts u0fgf ul/�G5<

2 olb #1 xf]� eg]�, s'g}� leGgtf e]�l6of]�<

3 olb #2 xf]� eg]�, lhG;L Aoj:�yfkg ;ˆ6jo/�df :�6s ;dfof]�hg 

ul/�of]� <

4 cfuf]� lgefpg]� pks/�0f sfd ug]�{ cj:�yfdf 5<

5 olb #4 NO xf]� eg]�, s]� cfuf]� lgefpg]� ;fwgsf]� Dofb ;lsPsf]� 5<

6 olb #4 /� 5 NO xf]� eg]�, cfuf]� lgefpg]� pks/�0f l/�lkmln+u cfjZos 

5<

7 cfuf]� lgefpg]� pks/�0fsf]� k|of]�u ug]�{ tl/�sf sd{rf/�Lx¿nfO{ 

l;sfOPsf]� 5<

8 e08f/�÷:�6f]�/� ˆo'ldu]�6 ul/�Psf]� 5<

9 Sjf/�]�G6fOg :�6f]�/�af6 Dofb gf3]�sf j:�t'x¿ gi6 ul/�Psf 5g\ <

10 olb #9 NO xf]� eg]�, Sjf/�]�G6fOg :�6f]�/�df Dofb ;lsPsf j:�t'x¿ 5}�gG<



78:jf:Yo ;fdu|L e08f/ Aoj:yfkg k'l:tsf @)&*

cw{ jflif{s ultljlw r]�sln:�6 -Bi–Annual Activities Checklist_

e08f/�÷:�6f]�/�sf]� gfdMM ================================		  ldltM ================================

;"rs pQ/� ;+rfng 

ul/�Psf]� sfo{

s}lkmot

5 5}�g

1 cfuf]� lgefpg]� /� ;'/�Iff k|lqmof cEof; ul/�Psf]� 5 <

2 ;'/�Iff pks/�0fx¿ 7fpFdf 5g\ /� sfd ul/�/�x]�sf 5g\<

3 ;fdu|L XofG8ln+u pks/�0fx¿ sfd ug]�{ cj:�yfdf 5g\<

4 sf]�N8 r]�g pks/�0fx¿ h:�t}� sf]�N8 ?d, 8Lk lk|mh/�, lk|mhsf]� 

cfjZostf cg';f/� dd{t ;+ef/� ul/�Psf]� 5 <

5 aQL sfd ug]�{ cj:�yfdf 5g\ <

6 ;a}� Pshi6 ˆofg rfn' cj:�yfdf 5g\ <

7 s] ydf]{ld6/ h:tf gfKg] pks/0fx¿ Soflna|]6 ul/Psf 5G<

8 ¿v / 3fF;n] e08f/÷:6f]/ leq e08f/ nf]l8ª, cgnf]l8ª / ;jf/L 

;fwgsf] cfjthfjtdf cj/f]w v8f ul//x]sf] 5<

 

jflif{s ultljlw r]sln:6 -Annual Activities Checklist_

e08f/�÷:�6f]�/�sf]� gfdMM ================================		  ldltM ================================

;"rs pQ/� ;+rfng 

ul/�Psf]� sfo{

s}lkmot

5 5}�g

1 k|j]�z4f/�df ;'/�Iffsf]� laGb' /� ;'/�Iffsf]� nu e08f/� /� ejgsf]� ;'/�Iffsf]� 

nflu ck]�Iff ug{ ;Sg]� vfnsf 5g\ <

2 ;a}� ljkb\ Joj:�yfkg pks/�0fx¿ h:�t}� cfuf]� lgefpg]� pks/�0fx¿, 

w'jfF kQf nufpg]� pks/�0fx¿, cnfd{ k|0ffnL, cflb 5g\ <

3 ;a}� ;fdu|L XofG8ln+u /� e08f/�0f pks/�0fx¿ h:�t}� kmf]�s{lnˆ6, 

sf]�N8?d, /�]�lk|mh/�]�6/�, ILR, 6«nL cflb cfjZostf cg';f/� ;"rf? xg]� 

cj:�yfdf 5G<

4 ;a}� Po/� slG8;gx¿ dd{t ;Def/� ul/�Psf 5G<

5 ;a}� :�jf:�Yo ;fdu|Lx¿sf]� ef}�lts u0fgf ul/�Psf]� 5<

6 olb #5 xf]� eg]�, s'g}� leGgtf e]�l6of]�<

7 olb #6 xf]� eg]�, lhG;L Aoj:�yfkg ;ˆ6jo/�df :�6s ;dfof]�hg 

ePsf]� 5<

8 ;fdfgsf]� kl/�df0f /� ASL÷EOP r]�s hfFr /� ;dfof]�hg ul/�Psf]� 5 <
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