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1.

=g
1.9 TR qRHd TaRTHdeE
9.} HUER IATAAHT FHIUHT [qUaes:

1.3 9 qETHTR 359

olar 2

R

HUSTRT AT T 237 (WAREHOUSE LAYOUT AND SETUP)
29 ISR AT ThRES

R T T g T araRes:

2.3 wad [Awi Frrer aft yifafaes @dfedes, e T femfadaes:
.Y HIA ISR A-ATIEH HIZa[Eew

Y AqTEAYTF B3 AT I

& AATIE TSI

a1 3
3. AT TR T WUGTY JUTe! fearsrot

39 fqafaa ava®rs, 99T TR T IR HiaT e
3.R Toper T AT ST Sasteqare dee
3.3 3TEdar T AQIIHT (F=r

3% fEeT TS o SOt JoT AT qfgar e T FEFO (First Expiry First Out)
3.4 I HeMEmET @ d9r &= 5.%0 99T (Following Lot—by—lot Tracking during

Stock Movement):

3% ATgfq a1 guel Logistics Management Information System:

31T 8
¥. g1 T GL&T (SAFETY AND SECURITY)

¥ HIEIA qIET

¥.3 o (Insurance)

¥ 3 WUERH AT (Warehouse Security):

¥ ¥ o1 A= IeedT iyl (Fire Precautions):
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Y. &g w1 = fafa (STANDARD OPERATING PROCEDURES (SOPs)) ¥q
Y9 RS 9T T ar ¥R
4.} HUERT ¥
Y.3 fAerar @) %\
Y. it TTorHT ¥Q
y.Y fRal 9 AT sqaedra: ©?2
Y.% fRal qUT AR saaema= ©3
Y. iR Frdiey HFredl ATHEED AThi TS Wy
Y.5 FeATHT FTHYTEE I AT T s
Y.% TS AlhTh! T FART TH A T ATHUESH! HAFLTaH ¥ AR ue
Y.90 ATIHT T~ ¥ JUBIEEH] FTATTT “
.99 | YT T AeaT qiear TR aiReqor q9r 91 Hebel: %o
YR @I afg TR ATAATEH THAT T qRIET0 %R
Y.93 FTIFFET AAT T ATTHA %3

a1l &
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ufRemur:

forrr T 9Tl ARl AT AAWHT A IEAHTH],

10)

19)

?)

%)

)

1%)

T HTIEEHT THaTdl g4 AUATHRAIT U YRl al YEhATewdl S@ATHT FUNde TUeH!
Al FeATaTEwdl My gfRATeTS e 9 s |

T TR A3 a1 A&Rb GASIT ATl ATAATS (9 AT Tigard T Hed e |

Y (ST UT UHT ART ®RA a7 @RS ATIITRT ATNT Teh THAT TSI ST a7 STt
ArTATRT TiTATIT | Th GEhAT Th a7 ThHwl dal DAThSl al Hran? ¥ 9% ATEH T3S ATHIET
AL & qF3 |

FraAT: U ICAGHPT DATHTFHT FANT TRTRT I Fed AR JIATRIET Jeaeq STAT TEIHAT
o |

fae=or (Distribution): fafa=T WUSRUr/ FRATHT TATIAT R AT HIATATE AT ATHTAT
IAEF Feg1d [agaTe FANTRAEH AT Ihardrs faaqeer di+=g, |

e o fAfa: geie ArEeT (ST label AN) Seo@ WUHT fAfq Sfqaed AmAET @
USR] HUHT ATHTIT ATHT SRR SHEA (77 381 &\ g r falqars ®rg Toe fAfq wiasg | ar
Jceh SATAH] AT ATHU HH T THT (shelf life) AT IeaTe FAIq STSY T TR | ATAHT
AR THITHT AT T AiEdT |19 9 HI1E o (9id A@usl Jfedrel diead e g7 |

afeer fafq Tomer afeen @@ (FEFO): fepmEmel T# 9thar o dfed ®IE T arHTIIe!
qfeel M a1 =1 T° & gHAR=d Teeg |

¥ 9 Hed ATIC (FIFQ): AT FTHTIT facaRor GANT T Afe qRET AHEIT faa=or/ 9aRT Tieue
B 9T gAte=a T fadwer gtRar |

FA (AR AT (GDP): HITA [aRul AATHE® [URAY ATIATAAD] AT g STl [qaRal
yshaTaT g 9% nifafafueser gat fqa=rrer arermeTe Aty JeArede TuGR HfET TE, |
FIA AUGRY FLTEEE (GSP): FHAA TUSRUT FATAEE LAY ATYATATR] 9T g T ATore
SITEAE ! URARATS HISRITAT G (A=Al HIeqdaTe qHfv=rd Tee |

dafas: I BIAT FT TRl Aied Ul Icaras Jie= T+ YHRAT: 719, active ingredients,
TehIR T /AT, T TFIR, AN (9id, (e qUeRl a2 a7 SqaqTa" qradres, TANTh! AN
faerd, =raradr T Aradres, Haar/ drafdedie 98 ¥ eS|

FHTEdd ATHAT (Pharmaceutical products): ATHE YT @TRT &= af ol a1 @rer gcares
T SATaReEEdTs fam qe1 Fafercar Seares, a=ehT THT GRI% RIRAHAT Y&d TRTHT, S ataear
T AT T ST AR AT FTAAERT AR qfme g oo

IR ATYATI: IURAR ATYATIT AR a7 AT Eeh ST ITATEAH! TUEARATS THE 9T Il
AITAATEEATs HA AT 87 | A7 AT JeaTades ATTHd TANTHT AT AT TURATeH g
AT AR T LTS A TRTHT €T 2 |

e faere e e gRfeas qrlt, arRlt arafag 7 oateaw defy gemees
Ty TR afe=m=, A, Ear T A (qervare ATaRHAT Healsleal @ 9l qi=d
T SRR dfs, THAT, G<rer ¥ fqvamnene ferae afeq faguar @9 SuraeE IHy |
FATITS: AT FCATTAEEH! AHTET, FRATHR a1 I: Feieeh! o qfevest favesars Sifas
FTAT AT T AT A7 FATFHT HIEATATS AT T G ehT [RAfqarg Farearg 9+ |

TR -ATgH: TG Fel BIHT ISR TRUR] T T, TATUTS 8Yeh ATAEEHT (LqRAT AT (LR
TRATAR ARTHHITRT IAAT T FATATS Tk ATeh AMS | Aeh-ATsHh Jodd ATAH FTa
Tt fafd o 79 g i )
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Q. uRax

S qTAAT ATl NT SUSR Saaae Afq & Heeaqul 9T &7 | J9rd &l 9id ¥ Areee
TAT FIAET AT T AUSRATS FTAHT G T FOTARTT qAT5 USRI GERAT FeTeehor T fHeb
ATAYTF gy, A GRUMH 3G HUSR FAId &7, |

AT USRS AT TUTATHT ATIH T AT AHATEEATS A Hed [ATSS, | Add a9

qieTFTAT ATHAHT AN T ATATRATEEATS T THH AT HUGR, giafa ¥ fgsires afe srear
TATeEATs THT THIE AR HALATITATE & To& FLT T Flehe, T IANR TRTHT 3 |

T AUSRYT IfeTehl AUGR FATATIAATE ANITAGST Taw T Y, FSoT, ISeett, T qe T e F&ITHT
A g Afq fae v ubsareg sren wg | g9 qiederr e R faguer utear afe ggd
FIATEIT T eb TTE FTHUT ATIT FUTSATT & HET ATIRES (el AT, TET IIArr, FEr i
HIZAT, el SISHT TH, Tl THIHT T Fel HAHT) e T afbd g |

1.9 TEERIT qaRTRT TARTRAEE
T ATl GIETerT AUSRHAT HTH T+ HHATH! AT ITART &7, | AT TTE AT HaTaTTH
JUITATHT FA{q SATI T TOTHICTehT ATSTAT T FHATIEEeRT ATNT 91 AT (AT FeaH ATHUTR] FTH
AN B9 945 | AUSR ¥ AT J&IT AALATTHEHT AN 97 AT Teh |1 T2 H qTHUT o g, |

9. WU GHTEHT qHfaUHT [auage:

JTHTAT 9T T

WUl dAT3E T UAT (Layout and Setup)
HUSRY T URAR fAaeor

ISR HHT T ARAHRIG

JTHYTERT TITHATAR

TR faaor

qifqe TomT T fAe

gATST gl T T

T =T

1.3 T qieahTht I
T qIEAHTR I¢9d AIER T AT ATEITITHT g =T Grharals AT T 2 |

THH! A& ILTe® Td ThR Sl

ISR Y@, YIS HelIF T d FHAREES] (SNl T 7 |

T FHATEEH AT ARG FTHT TART & |

T HHARIEEHT ATNT Tvasl ATHUTH (reference) HT FTTHT TANT & |

HIT TP TR STIH AT GERAT AT Fgrg Sl TPl HisTaTd GAR=rd T T
EEATIRUT FTIE® ALl G5l SAATEIT gehl ATY TUIRAR IBHAT FLT ATl FaTe T AHTHT
Ffe=re T |

@ ST HHYT AUSR AL GI&qepl 095



dldl 2

2. AUSR®I M33¢ I AC3U (WAREHOUSE LAYOUT AND SETUP)

2.9 WUSTUT FIALUTH THEE
ISR HATAT 3 ThRH gror |

Q) #ATgH 9IS (Mechanized warehouse)
R) IERY AUER (Manual Warehouse)
3) HUSX &&l (Storeroom)

q) W%ﬁﬂ? WUSX (Mechanized warehouse):

ATY(F AUSRAT AT A& [Her T ATh FATSUH gveg | HUSHT AH IS, A& T 91
UHT ATHTT TUSR I T g&dTeR0l g4 JTHH TSTHT |18 T ATIeh STHIUEED TAN
g | FEAT AUSR FTIRU BRHET HIHTA AT ARl ARG FFgeRd a0 TR

LA TNRTA SATaed YR ATRT HISTId SFEETIT T JANT TN=g | JEAT AISRER YT Heald T
YIIRTE d8 Sl Hed ASTHNET Slied TITTHT 89 63 |

R) ATETUT WIS (Manual Warehouse):

ATIRYT AUER (Manual Warehouse) T el HIsaTd g @Td oFTR @y, 99 9% T4 Hisard
=T / FRTSTHT AMfEwg; | AT Jrres [T & STl Ferarel HhR 99R T4 T, | T
ISR a9 T yraferes, e H1AT@d ¥ WA JeHl g1 Ta8H |

3) WUSX &l (Storeroom):

WUSR FE AT T RRST AU TIET ST & STEHT AT TR FASARTT e et Ghn
v, | B¢ TATE FRATHT AT AUER Hel ATAVAF §75; | A% (Heb AT ARATATE T TIT ATk
A 9 O G, |

3.R ot eoet eite T meTeEE:

m SR AR (Location): STSTERT TWT, TEeiehl A=A AT Tl GHTE T §ad ¥ WE<T &r
T FANIF el & ga |

m SR AT (Orientation): WTeBfer TebTeT T I Afraad WUHT 1S BAIE THIES | IR
HHURT T FUBT THITH FHT AUH STSHT GAT T ARATEAT Fel 73 |

m FETH GEET FRIAT 93 ((F) fhe 989 IO STSHT ST g Iag a1 SIIEF ST arar 93
fthe THTHT PR ATERT ATRT GTR TPT ATSTAT T BRFHASB! A= THIRE, |

m O SHEEAT [l dred a1 =T ARIAT qTHlehl ATqare qTHlel qradrars ST @l o
A BAIE T 6T |

m  Sfew fEeAWUT (Risk Analysis): BFTE HUHI TWIT FF I JTeBliad Fobd W& aTer, diest
AT gATTaT A T g I8 |

m S @R (Land Development): FRTEAT, 9TAT ST# a7 ATdlehl g A9UH SR & T L
ST Development AT FFITIE AT VTSl ATSH @ Had [HHUIRT §0-94% W Fel

T e |

e AT ISR eI qEdehl 00 @



T giafaar T e TTeeRt S@edr Land area requirement and acquirement criteria:
ST ATALTF AdH &AHA T ST YTCAR] ATEIT AfhT AUH g, |

A Ieifad daTemd! ATIRHAT AITHHT g T HUSR &TAAT digehl FFATAAT HAATS SATTHT
T ST A GAIE T T4 |

R.3 Waw fWTT FwieRT AT miats diaee, w1 T ntene:

AR ATATT TR, qa (AAT0reRT Sfafthead, &= faeeraor sfa qam T A omedr fawm
TAT AT (0T 9T S=aeTa JehIiTd AI9avE ¥ HESd A arR T IS, |

FATIIT FAldd T T 04Y T a7 [FIH R0%% FHINTH ATHA (AU IR ATH AT
T | fesired, AHIET T HIIGUEEw WUT Wad dfear 3099 (NBC-I089) IHEAR
TS, |

TTIve FIA, TR uiear faan, qifers ufear gwafead nieg dgsl Ar9eve ¥ NBC-2077
AT AR T8 e |

fS3ms6l ufSp=N I BIeGNd ARG AAGAIET:

9

TIIRITtRa AFEAUT T AT T
TR TR T SMAURE Fa T, STAHT Tarad aHITSTHE [qarues qaTaer T 9ee,
B ST (AT

m STl 74T, Contour Map

m FE T FSH AATIC

B TAR AT T AR (Ahrdr

B FEISE A, dRAR

AT HaAde®

m TTEF aEEE T &@, Y@l T q
B ToA(aEE HA AR T IRHHT

m JIT ¥ e AT

TR Wha T IO faer foee

e e smaram T gfwifrafte e (Geotechnical investigation and Engineering
report)

SYIh WYAATHS feuired famiivaesa it ATerer Hifqs Tures e T et
AT A T8 | dX Bl e I9<h q-Wiafdes Jqgear faiaes 7 U &l 9l
AATTIF STaT A0 T HEd g ST,

m  FYITAT T 9Tk (Unconfined compressive strength)

m  TIUEE UHdHA W VI (Standard penetration test values)
m 99 IS HIgAH (Sub grade modulus)

m  d7eX I (Water table) &1 19

m SITAIT 9TATT TRl ATNT 9Tl Geeqo

m TSR T T a0

m UEE (Atterberg's) TIETTT

@ ST HHYT AUSR AL GI&qepl 095



m  FHFIEA (Compaction) TET&T0T

m  FEidses (Consolidated) TET&ToT

m IUA Uaad HFEA (Trial axial compression) TRI&TIT
m IR TAEIEE (pH)

m fH¥M@C (Contamination),

AT IR F8 &THAT, Sl [Seied #198vg, 9ATa (underground) fAHATITRT IeTaTE®
T A ATYAF STl T YATT I dcdes Sli=d "gd 16 |

3)  WhISH JISATRT qaTl (AT ATHT)
RIATCATE FAAT T I FFeIH FATRA T 1 M TETSTTE, | qfeed 7 77 fepfere
AT AT IR AT ISl ST @I T AT F G A el AadT garg+ Irad AT ¥
THTHT GAR=IAT THIS, |

¥) fATOT ExerEnt dietn T @ugEny festEa:
[HIOT TeAHT ATSAT T AVSERT [Soied qIR TH [HHATTARST Fewd e faawo -
T (drawing) ¥ €fer fedTe (narrative) TR T 958 |
®F) AR T & [HeRTHH g

g) w9 g-ar, fawanr, aer garfad e
M) gEAEad e & ¥ ATl g ARTHA 9T T2

iRt T ¥ feUTee® qAR ST TR UTHl (ATl WIER UTHl s7F & ¥ UTfhgdhl
(ATALTF HTHT) ATNT ATaeTF [E189 (Calculation dAled) RAEEEAT Ii@ T I |

W) st fewtmed

&F) HAAHl HIH! TS (Floor plans) Sfeii@d IR @SS, .
B UH-UF T Jdd T a0 TCH 33
G, & ¥ A qHdE TeeE QAT d T ATTHe S
m Y TR faEqd dA3e

B QTRINE TIHT AR AThewdl AN TRaaRT ANES

g) =< HigsT af@ ST (Elevations of four facades)

) TS T TATSTSHT HHEHT TaTHE 35 UIdEE T TEsH GUSEEHT (Section elevation) Ifeatfad
FREE @9 I3 |
m 9RIed YUTellehl FaETa9 (Accommodation of structural systems)
m ATl IATE T =T ATG9TE ATATHE®R (Floor to floor and other critical dimensions)
m AR HEAT STSe@h] Tafag

") A aEmiEE 96 d@red 9@l @vege® (Typical wall sections showing materials of
construction)

3)  HISTH AN G&ATad q3, S, 9@  fafdg d@rs" qarl et (Proposed room finished
schedule showing floor, base, wall and ceiling)

) LLCHATHR, TR T ATHTUTR SATEAT T+ WITA Gl TIAT Frelad Afedel arael (Opening
schedule defining its size, type and material)

D) ATHRH TITgEH go GUSH THIES

e AT ISR eI qEdehl 00 e



ST)
)

AT HUSReBT ATRT FTeT FHAT

TN Aa=AT, AT AT FTSTAT, Fe1eT ¥ Afeaeraeel ATIRAT q@iaAsh] <AdH 318 A1
T T8, | AT q@ieehl AaH 3975 9% e (RCC AT Aa=eh! A1) T 0 fhe (Fh
TH FAAHI AN gAdas | IR Thed=T a¢r Iared! Fa=e! (Aar (M9 T6 99 AT e
ATHATT & {919 ¥ T A TgsT ST& Gl sheet AMgaTs AAtHEAT faqdes |

AT, GTHRT STEAT {18 WUGRUT &= HT YT THare SIRMgA Irdfd FANT TR fSired T ATST1
AT T |

TaFaA {g=EA (Structural Design)

fesired fagra, fesred ATURUEeE®, AIS MRS, HIAIHl WR a8 &Hdl, S, e (),
qrH, TaTa, Giel, fode, TR (shear) 9@ ATfe AT AXAATCHE TeTeehl fSagd UhaT Afed
Tr=ATcHE fewirga R |

RIIvedd, W, 918, TaTd, drel, [d9e, shear T@Td T fa-le®adr qralad GUses dAleddh!
foreqa festrea wivuarr Fa

dH T e T3 Aretr

T RCC IX=IcHE T&ThT AT =Tkl bar bending schedule 3@TIH 9T

Expansion joint T @TNT fa&qa et

wicg a8, T 9, fao =e, foaved =g, feew AT A

Beam column joint &1 SR fa&da =T

T T FIEATHT TRTEEH] AT alfeds, dfegs ¥ ATqSHl ASH faaor

TH T TG ANTEED] ATNT SIATHI (g2

Ramp @R ¥ AT@eTehal AAR 7 T

AT AFATEER] ATIRHT, TEATAAT AT T AIET (AR T 8% TATe®H (multistory)
FEATAATE® S T0e |

faafoa (Electrical) festregn

TR, T, 9T Fobd, RA=AR T G4 fadl qaafhg Jumeirs! single line Y@= ¥ T3
Main ¥ Sub—maindistribution TS T

qTa SATHAT JUITA! ATSTAT

ATIT T light arrester FUITeAT festres

fe=, areR Tebe, faa o<, qEge Argddl IA1g T WTHe® el [qave ¥ /I

CEAIEE R AT IES

qared ¥ (TS deT AT diree@d T arareiad (Heating, Ventilation and Air Conditioning
(HVAC)) JoTTedT

ATTH B! A TIUH BegeH (cold room) @I e ATsTATEE (Floor plans):

FegeH (Cold room) %I ATNT fawqa fesires Rdrd

A T I T fewneA

ST, ATIEH T AT Ye<] (heaRepl AT AATIE ATSIAT QTS g ATSAAT | HTH T 313
T PTATATHT AT T Fg AATAT T FTTEHEBT AT |

T P g IEIHl JAATIE TSI |
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90)
<h)
d)

e thaeRes el AIIASH 19 faeqa T

HHT TATSI, Fieh e T FMAB! AT (qeqa T T

arar 9T T FEr 9Tl 918 T3 ArStAr

FYTRT ITT FeheAd ATSTAT (ATAITE AUHT) T ATH G (Tl AATIE ATSTAT
qTeq fRiage®! @TNT @UE T4 (section drawing)

AEAAF a9 T AT Afed faeqa fesme Rure

T frmeor qunefisRT festga
T =0T GUTElTeRT AT NBC 107:2077 &1 SATERAT single line diagram TATR IS |
AT =T gurreteRr A1 faeqa fesires e aam Wy Te7 TS |

R.¥ AN HUIGY A-ATIEHT BIZIREE
HUER A= ATHUTEES] WIS T TETH AT &g | AT T[UER A=, wTad, T e
AfTer@ T &eg &l | THT AISRA HUSRY 313, YHhHAT foav &me®, T 9g® T U
=T IT3ATS FET BIHT elATH] TES; |

T ISR ATSAT qI I THITTHET HF T Tesl 87

AT YERATHT B Afeesar g1 Fdl

ART =Rl 3 FH T

AHIEE HUSRU[ 9 A= 313 @l 9

T TRITEHN TTHT AP THTHTTRT IS TART I AT FH T |
TEIFad] ] HEEE e T - HUGRHT BT qUehl Sifde Hisara T fw=41 @raret
Hioard e

R .Y EwE 3¢ Faior ™
TETHHT ATHR, THR IR T6 Sled @ | AERE! APR, YR [MaRIH [FF Agcaqu
qaTewATY fa=ar T I

Ak A& bl ATAdA (Volume)

Yk TR ATTHTH HIoaTd (a0

JTHTEE FI USRI T &Tred 1 (TR ATAIE®, T AThg, a1 gvg / Je)
HreaTd (=0 ¥ UER YoIrelTerT &ran

ATAYTEF AUSRITHT JbR (T, Foreamey ¥ arararor fae=or, araar ¥ efrsar & fHi=ra e
EERCLSEIDEEY

Quarantine T isolation &I ATITARde®

AN [T T ATTARIAT GREATRT G

ANMSS &, BlegoH, WMFS &1, AGH Ih AHUAT USRI ITH WHe®w, AT, el
qfaemes, T FHARI [0 &e® Aledd! Ferdd HE JISRH AN d&des (THIH 313)
T SR URATEE (IRATHN 31S) H IS ATAITF G [A%eed ANl dF 95 HISRHAT
g ICRATET AT 9fT IS GEATST ATELTF T | (ST WGl gaT § sfg o FEE) fanreras

e AT ISR eI qEdehl 00 e



GATHI HTATHT AT TUET, [T9TY FEJHT ATl AAT AT Uh-Ush IqH! [dqTIT FART
TR FEIEHH! HAT ATHA T Alehes |

SpsEe=|

We just don't : S We have enough
have enough e space for today’s
\ . delivery.

q. fertemT g woent afeAToTE streTeAT

AT BT HiSHA WReE T A TAHE LRE®H AN IIIh 85, STel alies a1 ATdides A
YISl JATT TTRes, T ARl ARIAEed] I AR Gl |17 Jisard Aiaes; | afe garirel &
e T AT AqTeT g A+, fafad e ¥ sifasts ammfues smafdessr ufd ow faar g o
T ¥ TR ATENIEH AT ATIRHN &TAT AT ATHST FANT T Aleheg | TG TATFRIF AATIATE
fafaraer &7 99 HETERITdeH! AT THIENE T 99 &9 946, |

3. fafire aEqgE®T gamt AT ey

JETEURT AT, 90 &g FaT 300 THAMTH aspirin @ 9000 HEA AT AT 9.5 m3 A+
ARTEH B A | FFASX GIITH (TS 9fe a7 STETeH) o LR ATSIASHI ATNT TAH TR AR
YIANT T A | A9 {aferel TIar ATTepT faeiuerl SATeRAT TaR TNUHT TS A7 ATTTeTeh!
fareereor ¥ qaTAT T fAea |

3. B3 AT ETee fawerwuTET stenfea

a7 fafae=r Arqfaerare®are I a¥qe! drad AETHT AR g | A7 Feraar {9 e
AN §78, WA AR WHEw, el AR T IJYFIH ANd I=F g, T ISRV J[SATS
FH Alhad Tal TR FTAHANA 98w g7 | WHO Technical Report Series, No. 961, 2011,
estimating the Capacity of Storage Facilities ITfafa® T2+ I 2R |

BTGT ATTITHAT A AR ISR AT [F Tehreehl & e 9 Tagy |

1 WOUSTUT & frerivot
TEEED TR, HIERY {dig T fqHIeeER! TRATTR ATTITDH ATIRHAT BTHT HISRI
& feteor T Fag | (A SRUEERT FEANTaTe 2THl HUSRYl ST ATavAEAE® 1T I
T |
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F) HUSRU A a&(e® qH=d THerd
) YAF TEHI AT FTHUT AUSRYT fafg == T{a g
M) GAF TEHI AN & AR T ATAAT (HIIHICH) AT ATTTFAE® ATA THa |

. WU et & faior
T FIST, HFTTehe ITRI 1T, [ATETT ST, FRILTT HST e &Ae® Tagd | U8R
HAXITIA PAR] AN FAALH T AT FIAGTEED AT B &7 FMEweg AT ISR &b
ATIRHAT FAeior Mg |

e fafaderr Tr=mer TUERS! ART SR ¥ AT Sr3hl IRIYT @3 |

fa s | FwiEE T | AEE | S | URE | UHE | GE | FAAET| &

qEaT ¥ AT AISR

ATHTT EATIRT

ST/ =T TATIH

OO |T | |~

el ATeIde® AU

€ | USRI AT 313
TART T TH BT
EES R

FACRT T

e fFafeEa
TUSRT

)

TTTHRHET &7 9

ATTHRHET &7 R

ATTHHET &7 3

w O | T |9

YUER TTEehebl &TE®

EEIRCIRIEREES

i | 9o

i | e yHE

b |ger widad &=

I | ¥R WE® T 9

C | WEARTE®ehl AT
ATTTF &7

I | T /o

il | ®wEd, T T
Earaeae|

d |a= ®ar

i | fasmH FreEE

il | FET BIEEE

i | &= g% T waTfee
FIT

iV | yTafde I9ETR HET
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¥ ATt ATHTST TR 3IRT HUSRY faid @IS (WTd: Table 4,Guidelines for warehousing
Health Commodities, USAID)

TR TR T HUSTRYT (e fafer

% @ | TEH T wugwoT fafy IIEUT TE]

q |9 HISETAH aEqEE ATl feaz (FeT T@e aRTorAT AfEuEn) | frereates
ATHEEAT HIGRY ¥ [T

3| ER IS U aE(EE WUSRY ¥ | AR GaTd (WTACHT AMGUHT THEIU | JHFUEE
fepmaT (qUf TeraEE) @)

3 | 3O FEAGEHT FHE TRTH fear (@RTorET AfET WF) T ARA | AATEANTF AEIIEE T
TE[EE S ATACEEHAT HUSR T | I3Td (AT Feh DATACaEHT AT ATHH ATTABEGIR
AT DTHEEHT (FRET TR | Afgue) SIEURIEES

fe arfererrer Aifed I &R ATAR STSH ATAITFAEE @398, (ITd: Table 6,Guidelines for
warehousing Health Commodities, USAID)

.8 |gfod gut @< WUSTUTEH AT gafte WUg St afaera
FH %0-\90
Q qHIH VO-50
3 3= 50-%0

WUSTRUT SISH! {Z@e T ATe=oT g

faguert fora ¥ WIIATl ATIRAT ISR &l fgard T4 [+ 7 qidqared T qiheg |

Ceiling Clearence
— —N
STANDARD STANDARD ’ Lo
PALLET PALLET STANDARD STANDARD
ANDLOAD AND LOAD PALLET PALLET
— SIZE SIZE AND LOAD AND LOAD
'a g SIZE SIZE
'a - X
z 5
8 E
= STANDARD STANDARD °
@ PALLET PALLET g STANDARD STANDARD
2 AND LOAD AND LOAD 5 PALLET PALLET
o SIZE SIzE 3 AND LOAD AND LOAD
o SIZE SIZE
% x x
QD
=
. w
STANDARD STANDARD .
PALLET PALLET STANDARD STANDARD
AND LOAD AND LOAD PALLET PALLET
SIZE. SIZE AND LOAD AND LOAD
- SIZE SIZE
x x
Floor Clearence‘fr
B @, G P - 4 24 g N
a <4 A a <, 5
Figure 1 Vertical Plane and Height Parameters
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M M Flue Spacs
Light Weight " Light Weight
. - Light Weight Light Weight
é // é % % é Pallet Thickness
Medium Weight. | |.* Medium Weight ‘
: Medium Weight Medium Weight
e e | e e
Clearence Below Baam é g g Z g é
Heavy Weight -~ . | | Heavy Weight Load Holght Heavy Weight Heavy Weight Load Height
4 . L
Floorc_?amme 7 % / / // é
Figure 2 Vertical Plane Racking System Figure 3 Vertical Plane Stacking System
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Figure 4:-Typical Dock Space
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From above figure,

If, l = Length of warehouse

b = Breadth of warehouse

h = Clear wall height

¢f = Floor clearence

¢, = Ceiling clearence

¢y, = ¢g + ¢, = Vertical clearence

hesr = h — ¢, = Ef fective storage height

x = Percent of gross warehouse area dedicated for storage
y = Percent of available volume utilized

Then from above figure, Gross storage area, Agross =1 X b
Available storage area, Agyaiiapie = X% X Agross

Potential storage volume, Vpotentias = Y% X Aavaitabie X hefs

hers

unit

Also,if we have to store Identically packed load, then, No.of stacking =

Where,

hynis = height of single packed load + pallet thickness + thickness of rack beam +
min™ clearence required bet™ rack beam and packed load....................... for racking system.

hynit = height of single packed load + pallet thickness............couucueenee. for stacking system.

WUSTUT 313 fmme et sfit wan nifvuet Avuaee:

Q W T T B qE=e g |

) YT, BTAT JATE ¥ AT HUSRYT &l HaT dTel FIshare SINTgAel AN SISl AT A=Y
(vertical clearance) & ATAITF TS, |

3)  FA ISR &AH] Hig JAd &R g aral, YRE=R, ars, Threl T Afrac @ ATt
AEAITF T4 |

¥) I A WIIH TANT T AihT qURST JUATNTAT HRePaATE (Utilization factor) fa=m
T, |

WU SHEEATIAHRT AT 3THRT TYHT IF WIS (Dock planning)

ATETT T AR T AT/ AAAIS YUl T ISR SHALATIAH AT 3T &1, TqHT AT 3o
ST AR TH ATA9TF T, T9ATs % @Mg (dock planning) |iH+=g | Dock area planning
FIE AT 7+ FaTe® ITANT ga |

9. M T EF (dock) HT THT

qaq T Riedde (forklift) IMRe FH T4, ITIH ANNSS ¥ AAAINES SF (dock) 8% AT TS
I | ae 9 FHE 8 SR 99R T A9 fFuTeR AT 99T €% (dock) STST &7 | IO

¥ T To YBRHT S (dock) &% TANT T ATHIHER YT T T GaTel T Aichrag | ATHIRI
fAfe T =AT=reT ATUTRHAT ATHIES YT ¥ AT 9 BT g S (dock) TANT T 6T &7 |
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FLUSH COCKS PLATFORM DOCKS

It o’

. [ 0
d =

— [ —

ENCLOSED DOCKS - ENCLOSED DOCXS -
STRECHT IN UNF FNTRY

3. TR T T AgHE Tgd

&) AT ANIH] MR e T [Soled THerd T [ I ATl HISH! (AT ANTHT 9304,
TI T B 99 (=07 g8 T |

) THAHT TgF FRIAT 93 e =T ¥ TZAR! e FRIAT % fhe =T g9 |

3 T
TGS ATES Wa®wH ¥ ATTehebl Ha=Td dT=ehl 31 & TAAT qTiehg T FAARS & g9 GavaeT
g | ATAYTF FATH THH T (apron space) [MH HEEHT MR e

~

&) T (dock) HT Wb TRUHT dehe® sl=ehl Bmgd g2 |

) IHB AT

M) THERH WANS SATHIT

% TI= (Dock Approach)

HUSR Thebl AT §% aT HH gI98, Al SF (dock) HI I=TS FRT (MR ITH Fichws |
TFE® AITUET g A GIAR=rd T ANT AMES SF (dock) TFHHT IS AT
AT T ATIITF I8, |

O &Y FaTE FIH &7 9 2@ 3 FEHET el T AR 89 |

>

O o O

¥, Y s1% (Bumper Block)

U Zh STHUTT ST AATGT ATShT R0-34% STIINHIT (absorb) T+ TS T ANES/ SANSSHT THIAT
Thehl STATATS TTRS T qT ForaTe SIS |

Y. ¥ AW (Dock Levelers)

¥F THAY Dock Levelers T FHINT AFT (ramp) & T8 S (AAAT) T Thabl @Al ard
TAHT FIH TEG | T THF AT T TF (dock) P I=TE THTAST T Hed 6w, AT @SS /
AAAITGZH HIHT TA-AIGH] Tlqars 9 &faqid T AL Taeg |
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R.% TWREE T
TFUCH S (MR TR, ISR 97 Ycep Tadte (I T4, HUSRIT I, Al T &, FaT¢are,
¥ AR el Al A= AT IR J e | JAT3e (MR T s 99 (= T19s |

Tl 313 Y ASTEEd, TRTF TUIE USRI T YERAT 88w Sreh! BIel aral F1ad Aelerd, Tad
JUHUT T AR bl ATTITRATATS FH T |

FEFO afgalt ®ie @ afgar feehmen
FEI-fA9T AR (WIHS) ATATFAEE AT THEE | TGHT AT Gg ATTRA-TAT=T TUGRY
FIOEE TAR T ATAYTF &1 TH, |

FA IcATed a8, T YUl T TEeb b0l Alieber S [0 Tar |

Th ATAITRATEEHT AT BTAFHHEB! ATNT HEAT BRI HISRI JUTAT (ATel ATk TATH g ATele
FATH ATohs) TATIRF B AT (IR THEE | DTAE AThewe g7 T&qae HUSRY I+ Fagd, a¥ a9
I IUFUEE T HAIh ATHFR HIER FHAREE Fl(6ws | TR ATdeasd ATle ATHa&d! qeTH]
USRI 313 ATIhaH T FTATT (dad d Afde HAAgd T FH Hewl/ITH Ted B | ATHAH!
JAATH], FAR WTeles Al AIATHT [afiTee a¥deg® JUSR Tl AN AfdE 313 Fqd g4 94 |

AATIT ATAATERT ALURE
ITHTIAAT 2THT [ SRUEEHT IR JAATIE AT AR T Fag):

FIUT 9: HURR Tfafiee ol miew |
ETHT ATAIHATER AT AT ATHR BTHT fF TehRepT Tfatatae®s Seie T4 ) |
F) 9Id / gArl
g) WUERY / A i
M) GAEAE S
o) dqieH T 5%
g)  FTCA/ FATH AT

T 3: TRfeTh AMTIE ¥ JATREE qHad TR |
fTHT UK & faedRer! qeaTaATars eaT= T et a9 T aTfey ATHTeed S9Ih JaTe T 7,
3T YA AATIE® AT T4 AT B, HUSHT ATHITAT AT TRUH T3 THRFT JAEe® &7

) ‘I JATE ARETSE
“U* gaTE USRI, FTHTHES Tl ¥ IO AT a8 O7 &8s Vsl Tge e
qaAfeIT grg | (ool ‘T qare gaedT @I s |

Expansion

| C. Low Demand Items | Battery Charging etc. |

| B.MediumDemandItems |
Expansion « » Expansion
| QuarentineArea | | A. High Demand Items |

| OrderAssemblyandParking |

| Empty Pallets | | Staging Area

* ¥

Incoming Goods Outgoing Goods

Figure :“U” flowwarehouse
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@) “g‘ (ARIR) JATE IR
“q“ ggTE USTAT, ATHTHER T ¥ TUUTHT ATNT Ta9de I &Aee Aa-eh! [aqid urardm

FATEId o | e ‘g yaTe el SErse |

Expansion

@

| C. Low Demand Items |

| B. Medium Demand |

Incoming » | A. High Demand | »Outgoing

| B. Medium Demand |

| C. Low Demand Items |

L

Expansion

Figure :“Through” flow warehouse

T 3: 3T ATATFHATEE (LTOT THE=

HUSRUT &7 T WUSR ATEehabl GTAH] TUHTH HATIRAT ETHT ISR AT & IS ATALThATa® (AR
T &g |

LT ¥: AATIE FHEH TR

T =TT fafq= HUSRY T FHAT &Aewdls Ushlhd T AT HACHE ATTITHBATE® THA THAL

Mg, STFETE THYT Ta9H] JAT3e I |

3.%.9 WuER fy= sifrg &%

S ST A TEh TaAeEFH Uoh ANTHT ATTRH T FIETHT Tl FATSTTH AT g0 |
AT IRTETF SIS TERAT TATwRT AR AP & TAHT TEe® HAEIT B | U &7, Teh e
WA, T o< FHHI1d, U hol, Uk HhIo a1 HlegeH g d%g |

fraTaTER®T YUSR fAEeTHe® Ul TV | ATG (HESTHEs qTeT T Alchar A, JeATaewdlg ATl
T Ate (HdEEArs 98e TR [ e Hid THIAGH TRIET T TAEHRT e J0 Mar T+
ATEA(aE AUGRY JALAT | AfG B [T qUSRY fAEeTe® fegua 9, ‘AW HUSRY HaRAEE” AN
Z5 | WHO (2003) & TTRTEIfehedtarl ATNT ATHIRT SUSRY Haedle®dls (M &qHT GRd T 3 -

PISTHT ATTHH 15-25 TSl THIFT TE@T, AU &TaT Fed STSAT HUGRY T Afehess, | FRNTeAH
qfefeata ¥ drowet smamr fv ¢ 30 et afeeroraasw aft wogrw faes | anfesr T, ggeors
9 Fhae® ¥ G THET I fagad |

T AUSRYT &I HIFTHT T3l THITHIT ¥ T BTSUIMHER AETRE, ¥ ATTHA T adr gfdred
% UIF Ve e | Thee® el Uk faehl qordwal ardl quaHT gus |

e AT ISR eI qEdehl 00 e



R.%.9.9 T & i\t '@ w9
TS & [T aqe® R, X 981 T Fe-ava Ja1d g9 94 |

U M= T GUTATHT, I a&dells (q970 Sohass, WTe ANbT, a1 bl &TH SEATSUH!
B | JUITCAT TSAT BR & &1 AT URARH! TAF b BT &3, T F ATh TTHAT THUHT
GUGHT HI3T GTeAl g7, | AT JOTeAl Araedl B ¥ ATaeTqF B [F ISR 3G T ST B | T TOTeA b
TTSET AT 27 foF Tk YIEA ATeqTehd qiotedl @, ¥ T 9% Je Teb SISHT Tl I Floheg, |

AT TITH JUITATHT, HUSRATS &7 TR TATEEHT (9T TRTHT T, T TA® TAAATS HIS ATRTHT
B | ATHIT Tee® WUSRY TRwg Sel SRl THIAAT 313 IIa g7 | a7 JUTell TSl areed
ST &7 St wfatues Aruds AT BT e, | IOl SIS ST BT Ad FANT T, AT
TEAEEH WMe® T U3d aEIH A ATAEE qldd T TATH T ISR T TMad ATews, |

AT-TTA YUTAT d¥eT GeTd ¥ (¥R qurTeligsehl GATSTT &7 | AT Ul el ST&d &l SI9HT [qafda
Afdtae® grar Sel afaa afdfaesdrg a8 1gd Fees fHgrg ¥ Faad Afdiaesdrg TIas
BB ITAH T |

R.%.9.3 TF &7 fv @@ aftew<on
g &F 97 axde® AAedd TE dlih WR FHANEEATE Whe® [qaw0 T, ATt
HfTes AT fam T AEe® o qierell g7 | MR=rd T fagred wamT T queresr, e wer
F T ANHTHT aEqe® AT THE |

e ATH gRT AUATAT FH: AT IF: g AT ¥ AT TS AUTEEHT S1Gws; | AT JOIed JamT
T, AT9TF ATTTeeerl oI TRATI a1 FATAT T Jarag qead= T |

TR HIRH: AT AHETITAT AT AUSREEHT TN g, | Aies daTeides, FTdes, faeaees,
e e®, groladades, ¥ 7y, Bhe® T qrafs dvd Jaides 9l ared JIRTHE Ieaa®
ST (A= G EUEEHAT ATSSA | [Tileedrs da Guidg HiicaeH AN -HT &g HUSR
TR | ToIe G hIRA &7 99, feor, e 9ard, a1 Jd-aval Jumell ¥ JUTele® JaRT T
TEIe™ AU TR |

(i) aATeAE T RATHA
(ii) fava T fervad
(jii) groTekderel

(iv) eI/ T HhIHE®
(v) TAETE qR qard

JUITAT &R FATEA AT YUITerehl faiqe ¥R &l aR1 aEdeed  AEUH G | [Faasdl R
AEALTF EaT T = T WREEHT THET FH 163 |

YISl TR: T e JUITeTehl fafqe TRerr T e 991 AM@Ue o | T ETHHT THT
FH T T [Feewd] TSR ATFeTF el =0 WA HISR T6g |

Commodity T FEIHT ATH @ ¥ T FIS g5 | AT JUTSHT JATw=T &Y flexible &, d% 4T
I qa9=T 99 B | WR FHAREEATS AT Tl Javd T Seaade®dl & Tiafasd AT
HTAYTBT Tar (b FIEewd IAEAEE SIbETT HIGRU TH ATIUP STH AT Tae,
ST ATTHRH ATAYTFATES, TR TR T SaATferar | a7 Juirell Frqadiesd Fr (Haer qurredy
HT I FH 6T |
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R.%.9.3 MW B IIVEE AThA NEwaTe fawmat s |
Ured T >> FUSRU >> (qaRTeh AT T ATSTAT HH AT (A >> ATHASH AN T&e®
TARI >> St
TIETHHAT & T FH Tag AR (IR0 T9 T81 bl AUSRY [afe® @ | A1l Iwifad a1
¥ T U A FATSAAT [didge®s TN Tl |

ATHIIAT: ATHIIAT ISR Fidie edeh IcATaA [aaRTehl A (frequency) I AT T |
I TART TRUHT IATEAGE [T ATHIHEEH TANT del 575 a1 WR AThd Al=g, Sth arHes
faaRor &l Afeter =g | AT fafa JaRT TH] IgeT A-E! JTad THeEH] Ghded qrsd
ATATES AT AR qHT FH T &l |

HREA / AERA: T ATHIEEH JaTeh! T THE ¥ B, I 98 W / Alede® s ATqrd T
AAYAF IAEAE® FI TF el Gl G A AT Gfaid TANT =g | ) MarHers O ATehsT T
a7 AT FATST UY ATAEe I ACT ATAYAF g, A7 i AT fafr JamT Tiews, IITexuret AT |
feFaal TR | T UG A1 ATHMEEATS SH e AUSRY &FH] WUSR THeld | a9l
O DTS a1 IEA Jfeg, AThsias a1 JaR a&gedls dihd AISRY [aae&HT TETary |
g AR AUSRY fae® FH FraA, SHEE HUGRUENE Jcaade® q: AT THard | 5ol
ATHHTAT AISRY FH g, I9 FElhl AT Gieg T AR THad |
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IId: Mulcahy, David . Warehouse Distribution and Operations Handbook. MacGraw Hill, Inc., 1994
-Population Services International. -2012, January) |T Jei1@d) Lawson—Live TEFH! AT Global
Warehousing and Logistics Manual

R.%.R qEH! ifhg / Afehg:
R.%.R.9 T HUGTIUTHT ATAT:
ARG qTATEEdTd Afqied a1 ¥T8 AipUsl ATHFeEdrs Gl qT e THard ¥ Tfud
Aep3Thal YPhaTE® FANT T8 fSware T |

3.%.3.% fEay swoe:
RSV T hisREE:

e AT ISR eI qEdehl 00 e



R.%.%.3 UAEE

ATeide® 4l a&qe® I AT THEs HAUGRU TH FIN Mg | [qrlesd dees qedre
TN ESF T DB ATEEEdT SAT T&[Bwd] GHE aRTR TATIAT TN 1 Alhwg | DATelea®
ATATTAT TAT Yad@sHT AT TANT ey fhTd

WTeeg® HUSRY ¥ A1 Hell g qdg | AT ade®d ] dhel ATdides ardl GRE=RI T
2T ATHTFEE el FT AA=Ia T4 ael g7 |

ATAEEE FANT &, ATE I FRE

IAe® AT AT FY O TR | gt e fF weees 3 T afadr 3 e
AT AT Fahl ASE® T Fl BIAUH] AAMF G | &I ATeIde® ISTSaT At qoFg <
TR =a9ee T IATEA AlqeHl R o T4 |

Tl ATeies® GhT T ATS TR T |

e HreH fqiesars gl THare T ATedes 9T e |

R.%.R.¥ WIHIUE, EEATHT T &d It (Forklifts, stackers and hand trolley)
hIH AT T TATHE® TART 4T

o

AR T [ I8 TG0 @ T S TUH RlbdUe a1 TATHIH To Jed q&H G |
AR T F [dHeed A es a8/ dqare T4 I & 9 9+ 313 3 |
ATALTF FUAT AR AT AT AT AR Ao | AHR=d Terd [ =TT Hheaar 20
fa fe ga:g |

A= T o [dies AT I=add WX TF FFa |

RIHATE T TCATHART FHA T ATATASHI Ao TRIAT T M@ STSHT TETer |

R ATEEBH GG T LT FoATaAd T AT Workplace Standards Tasmania, fasRTgRT

JEHIRTA “Forklift safety: Reducing the risks* @Ts T ATHUIH! FTHT AR |

9

Aforklift

A stacker

T~
g‘m‘*ﬂ%

AHand trolley h

@ e AU ISR AT &bl 3005



dial 3

3. A1AID) IURAR I AUSR UoTicil forresior

Qe GTHTIEEH! TR HIIH ITET TISRUHET IHT ATATER0 AETF T6g | ISR G98& 9T,
ISATAl, HAT T AT A [Faresare Heh 796 | [aiuet sear YR T Ao AT THITT AU,
TS GlepUer! T ATHAEE (g0 g AfadedT N Gg HISTHT HATEIT T, |

3.9 frafia awEwE, aHT a9 T wue et fAberor
3.9.9 3fw /ATt wfafafiuge
&) RN T YiaEd WAHFT AGIT (T dqcAfdsd TH) T GUSRP] AaRIERH] (S AT,
HATE® ATT) & SIMEH HH 9, ISR THT HPew (M ATarR T T

Q. AR ISR FARITER IR & I, |

3. AMHNES U I, fqaRer I, ISR, AThTE T T FHRT I 5 |

3. WIEVATTF (Disinfectant) TANT TR §g THT T T |

¥, fegd ardes qEfEa T 9w |

W, 9T Sfedd T ¥ TR E R T 9 |

€ AHe® IR TAe frRurere TR g 9y gHiEd T 98 |

9 WR AT T WA MR GHf=d T 98 |

. TRl HIGWHT 9T T TGl qTT STUSReHT G [k g 9fF aiafe=ra 7 9e |

%, AR KR, ATHTS AlfahT Sifder e 79 9% |

Q0. WTHIMEE Tl &IHT HATTHT T T ARGUHT Flddes fafauar g i gfafe=rd 1 |

9. HAISETd Ale@e® AATEgF T Hledes TE |

QR ATHTHT U, ATHIHT AfThdH T FATH HIoaTd Jfehd T I, |

3. v FrEe® Fomatas T 99 |

¥, ¥Te AlFUH ATHMEE AT T I8 ¥ AT TITTHT I T8 |

@) IWIH TAiaidewseadl ®a=ael qier@ Tel | £9A (Disinfectant) 1 AT Annex—1
FAIAT 9 AT &6 |

3.9.% Aifa niafafage:

%) farfafad #ee W 90 T9UR GERET THEM, AT Sated 9 [ Amad wrieed
qAAT T I |

Q. e AT TR, T AT @ a1 ST ST aeeaae T Ao dEa e T 99 |

R WUSR IHIEA FHT T I |

3 ISR UREY FERT T ¥ AATE9TF RIENEE 2als (F& DAThger! AT [RIAT @ #1fa)

¥, AUERAT YUH qo ATk ATl ¥ Hgge THA THI T (&0 T I |

Y. FIETHT ® Afd ¥ W Faq Gfd qU TP e 19 9% |

§ TR FUSHTEE HATe HARATHT G /A qiafrerd I St T 99

S WR ATHT fa Trqe®are g eMl AEHEre Jers e T gied T 9w |

. WIS e TR (e, FATT THTE g AT, IH: AT HUH! ATHRNEEH] HeAihe T Te |

e AT ISR eI qEdehl 00 e



R, el YHhAT TN Y WA AFUEE ISR THed, Iries I aredqd THeM™, FEFO
[FgT 9T T I |
Q0. FTHAT fHehTT, TUSRUl T TRETHT YANT g IUHBUEE W] RIch[eTTa /TAThY, AATS, =ATF,
Fleged, IFHTER, ILR, o, GRET ITHIT AT(G BTH T ATITHT T T S ATk T T |
9. FI=IT =TT THTTHT TANT g7 FFeR, fmex, T a7 JUGRUE® (6% AaeTHl e I |
@) AT Iel@d FUEwH HATEATH] AT TCT 9 | FIAT Checklist & ATRT Annex—1
T TR |
3.9.3 S wfafafiee
F) ATTAHTA TAT, termites, spiders / roaches FET [FRTE® fHE=I0r 9 T raeaes Afverg
T G G AT AR T A e THINGE &THT Gl T I8 |
Q. e e T afacrEes dRmEtgE T 9 |
R AT AT SURRUEE WEl HARATHT G AT S, (b LT TATT AARATHT TCTHT ATd
HUSRHAT AR FHANIEEATE ITHIUH Tel TN T (s 7e |
3. WUSRATs Fumigate T 9% |
¥, TG FlHTHR T TN T Ao AT THIUT ATHT THHIES FedT3, T8 T Ihaes g%
T 9 |
g) HAIIF FAEEH FATEATH ATTAE ITETerd | Checklist FT AT HIAT ATHAT (Annex—1)
e |
3.9.% e T wiafatiee
F) ATTABTAT TATRIRT ATNT TITH T ITBLIH] SHALATIA T ATSIAT T FIUEHRN FHIEAT TH T
it T e ore At #rdes qradr T 99 |
Q. [Hafaa 99 Fire drill 8% F=oTed" THEIE T AT FREATH, IhATEmd] THIEAT T 5 |
R USRHAT TN &4 A IJUFUEE Fel ATTITHT S a1 G W= LI AATatess T+ I, |
3. 9o Cold chain STHUES (ST o0 fesT, fRer, efe) F@r erawamar Srae T faftqa 96t
THTIATRIT (Validation) T 9% |
¥, WUSHT YEH o Sl T Ugesd FHe® Fel AT Gl G A= T I, |
Y. YA &l aITRH AT Tee®&dl calibration TUHT B AT ST S T (G g T
calibration #T expiry &% & Wil Ffafv=ra T 9% |
% WR WA AfAhd] ®Ee® TN T FHAAR FGH ETee Hrad/FeAH ad €WR a7
qivEReRT S, faedT, W aTdew 9T T UG |
g) IWIh FHUEEH FATEGIAR ATAE TeT | FIAT Checklist H AT ATT=T Annex—1 HT
I |
3.9.4 T Tfafafage:
F) ATNE TTHT FHIET T FF AT THT Hdes qradr T4 I8, |
Q. T e favgew qearsw THe, 1T Ja9T [qrgeed! GRETHT GHR=d THe | WX Jaweh!

TG, EIFTEw TEl AATATHT B & A1 T Sfehd T T8 |

@ e AU ISR AT &bl 3005



%

ATIAHRITAT AALATHT FATT g STRIUEE Tl AN (TS ST, eal ol ova
(Smoke detector) IYHIEE, AATH YUl (JTe3), AT ET B a1 & <k oA T Afep
T, | ATiieh LT FHT TFAR ¥ ATTARIAT aedTeTs SAa<drad T FF & T 95 |
AUGRHT JANT g STFREE & hIhAUS, 2TH, Fleged, TF, ILR, TAT (e S e
AT AT Flep T T, |

HUSRHT YIRT HUHT Air conditioner 31 FTEATHT WU FHTH] Alhd T I8 |

Hferer ITOMAT T AT STt T 9 |

AR AT AfdehaH Hrarde feafd sramafues T (AFeE TUAT FAANT G THIE) |

g) TRIh Fhewdl ATd@ TeT AT Q AT ae0d |

3.3 T T w s faseqee @t

JUERHAT FRT ¥ FATHT JebId, ATAT ¥ F=T HIGHAT GURIT AT &7 T U (oA THE AT
T8 | I9H! [MRTET TRUH 99, TS 8l AT, TATGHarar FH1 g1 aal ’N ATaR AT
T FEATE g7 943 | TqATS (a0 T [ J AR T afdes;

3.3.9 Me™ fo=

PRIEEATS A e T FARATE® A TRT ATATERI FIIH TE] IS | IJTeXIH TN, T
RIERE® [ahl TUH HBIERH ATHTH AETTs, | [HATHT BTHT G5 T AThes qhT T I8 |
JUGRUT & HT T @I, e T g4 |

|
m U Ih AR g IOl SHAd TR | A1 AT AriES dTH SR qUSR I &a |
B SITA QEMRT IMEd R T TIR Hiwsdq (Air conditioning) I FANTA HUSRH! [9AT
ANTATs FHaeH qeal e |
B GERT THE AN AUSRUAT IEHl FISH WA, Pe®w I AMSTed I TR THeE,
ATALIHAT ATAR (ST qRATSA T T8 |
m AN WUSR T TTAET WSS 3 =ATh YART T 93 |
m [T T9T HATETE BT ATl 89 Afad HUSRE HatHa e 19 9% |
m USRS AWAF FIHT fumigate TeTd, ATH fumigate TaT HIsaTd JTHAUTEEHT E10 TR
gaTE AT qATSHIE | Insect Trap, HATH! Trap, fumigate &1 T TATGENT fFed &5 |
m HAEE HWT FUAT AEHH FHAAR AREEAT kAR STelle®s Te] a7 Adrdiqe Agd
fefae™a (ultrasonic mouse repellent) TIRT I I |
3.3.R MW afg
m (oRT HUSRIAT Y997 9 A @Tde®d! e Tad, hRRE® Hrad<al gled TFeh GrR=d T T8 |
m WUER & 9T T aROR O ST @ g S T 9 |
B AAYTHAT AAAR FISH hHEEH] T qau- arex [ (Water seal) T3 |
AT 9 BRIEEH 997 FH TH TIART alfe<d TETHT (6T AR T9 il TS T |
3.3 AT T Ao fesrot

3.3.9 ATEAT (Humidity)

HTHTAH AaHT “Terdrare SRS 9Hl Joi@ TRUH @ 91 Ih ATAUTATS dTIE ATwal 0
% ST &l ATGAT AUH! SSHT FISRI T I8 |

e AT ISR eI qEdehl 00 @



HTHTAH] T ATeTE SRS Teg, AT (“protect from moisture”) Ieei@ HUHT @ A 0% ARl HH
A=A (Humidity) ST SISHT HUSRA I 9% | A= (Humidity) T effect TaT3d M+ daeedrs
AeLTHA T T, |

Wfrao@a: YISR HISHT ITHT AT BTAT ATad SATad T A [dd = GaAT AT, | WA, Hre[AqTaeHT
PRI, HATEEATE TATIA STl T GIETH AN I IR AR IR THREE | A EATs ATAH
TETard ¥ WTele ¥ (aresl for=rmr 213 @rell @bl qAn=a 19 98 |

IHITE: AT FIEA T AT AUHAT av T GRITd THRIE | AT F THIGEH a1 AThS
U ATHTT @l 5 |

FHAYN (Circulation): ATSIT ETATHT ATNT HISRHT G@THT TART THRH | SAT HUSR HISEEH] (A
dETe®d AT I | ATHT HUSRBISIH AN LATIS GEE® SIIh graq | 9@l F=rad T+

o

[T el 948, | [T IHaHT FHd FFAR 9 T4 575, |

TIY &frgdw (Air Conditioner) I#E HUHT ATATH Hfdd (AC) TANT ST &g | AT Hewl gfary
&1 | TR AT Fareieliept fwed® amdfe gus; ard g@er anft fafed /9d awr 7 96 | o
yfafy & wo ufq siafy o afessr R FEW TS TTd NG |

ZfRfewER (Humidifier): gTaTaTr aftfeafd AR a1 UF #9 @l faded & | TEar JmT afq
fersTefTeT fAReay smafd g ae AT TRHT ST g7 M Hrdvied® (HatHd @Iie THI6s, |

3.3.3 gHT faem 9 (Sunlight):
FET TEAFHT FHYEE Y19 a9 (Photosensitive) g8 ¥ Fdel f&er fezorr wai fam
TG | 9 F=aid Afed fHafaT (Multivitamin), REHATES ATF (Frusemide), AR IARTHTSA
HTeTTT (Chlorpheniramine Malate), BTgSTHITEET (Hydrocortisone), T IeATETe® (W& &9
FreH), T THR-Y fthed TE9 |

ATHAEATS I (e Threrare SAAsd fHFATTaR S J9ars 168 |

m ATAUEE U (T TR 9 SISH B A FRITAHT 98T TART T 9 |

n IAEEATS F1EA AT THRHAT TET I8 |

m s g faar e wnfeg T ged |

m STFYIE GAT AUREE Wi AT el Frer fEar WA T 98 |

BT YSH THH AT TR 3G [G6aTes dMSHed | d¥ T@H e [auese qrarTHT i
gq Afed fqafaa sr=r 9 95 |

3.3.3 @17 (Heat)
AT IR AFAEEATE &l TG | T HAH ¥ Ph¥e® ey T 9 gaTadesdrs aid #e
TARH TATIG, |
AHYEEATs ATdrere SRMSHHE JdT AT Joor@ 9T FHIH ATwal (Humidity) ¥ JdeT faar
I (Sunlight) TF=AT FMIeE® qraT THe |

3.3.3.9 YFILET T BIWLEE (Refrigerators and freezers)

m ITET THT HUH IMRSIEIA=T AIETE @ied [Hed @leehl AHeIiar a6l THEHR gragd |
feperarey Pt BTaT et 9, 9 aTdl &TaT HIdT v, | AR FerTvaT =l 91 a1 8ehl £ |

m  FH JIORA AlMed AAUEEATS AT AHRTHT ISR THRY |

e ST HHYT AUSR AL GI&qepl 095



Bl WRA T AR HFTRAHT ATTARAT T ATHAT GATAT T AT o TAT BT
ATEHATH e U8, | Fleg=d LR IATS ATZHATH [Hoieehl AT aid 313 e I |

B ISR FHIEHT IS TATC HUHT AR TR dTdcdes hoTAT JeTeld | I fagd ATdid
TR TATHT [hoTehl ATTRA [€R I HEd TR |

m Flog WISl ITHR (AR GUSHT ATHIAHT g &fqeirs Aaepl ATNT Sehedleh FTHLIIH]
iafy=rar 9 T8 | ST e g |

m  IMFSER ¥ hoRew [Harare #FHT UF ad a9 s @il 318 SIeTerd | 9 grdr dArad
SIECRIEIECRIECE

m IRRSIRETS G¥ ATTRH RTed §aT SURIUEE (o T HUH
AUH HISHT ATATRAd AC & I8 |

B ATAAERAT AC & THPUH] ITHLUH] AT BTET ATEd Sad T4 4@l T THIE TR
TART Terd | 96T AT [hoiehl TSl AT 9 &TaT Sad Sad erd J Fdl e
fo T |

m X IIEAT ITEAHT AT 8Y ST g9 9vaT #leged o aATed SUgh £ |

3.3.% fasteftant smgfet (Power supply):

Preged T RsTerT AT farsefrer sRaal 9T S 9 (ool dehfcqs FIAR AT, ST ATfaeh
AT T g, | AfE ST T FolaTe = @ 9, Fel [aF TFT STear FAerdehl AN Zeaep]
THT AUSR T 9 | AT FEATEEHT SiA¥aR ¥ [aaciia IThIvreh! HHd TFIR T AT AT
FIR FERIAT T 94 |

forsTefT smafer fataa &7 o, Afgae a1 |91 IATaTe e IRRsIea? AT T 96 | WEqeare e
SIFUEEATS ARFER AU T ATAYTF g5, | Sarar a¢ A Aere TeATehl AT (Hafad &
TAET (U FIEARTE, AT SIHT ForF T TRT T I, T HEAAHT THT ISR AT T T |
fRsteg famaTe arer T awae IdedT el 99 |

N o

IFSIETEE 9T BIoE®

JUHIIT TS FAGHT AGURT EATS, A9 A THET FIH T | HigTee] JTBIUHT Tl ek
el g9 AfS Teell TTHAT Tefal (AT HaAe |

3.3.4 ATHA (Monitoring):
HUSRY &7 [9T el f=ar Moo 79 qrashy /r9q Ta6T aarsd e |

HUSRY &7 THa araaT F=Tar (M= T USRI &A1 WHO 1 fHeeTd AR HUSRUl &ae&d]
AIHH P T T8 | (ISR &Aewedl qTThy FTMISH AT SeqUaAsT (MalTedl e 1)

ISR HISTH T GUSHT JHITHIX T BTEUIHIRE® UE T [hA9 TSRl ATTHA |TA a1
BAH! BRI ATTHH FIF &9 GG | hleg =F &6 Aled [a1H~ Sag&ed I [aadl X TH
HITHA T I |

THIEATH! AT AT Ee® T T8 T ATa9TF aRIHE FIUew (a1 T | Theas THIETH ATnT
SR gAUE, | STh ATToIde® ISR TRUH AHUAEES TN T datd (Self life) ATFTFT Tk
Ty fgEF AfaE qRiaa e 98 |

AT TTRUEE A=A A=aRTee®HT SIre T+ 98 (refer to 4.1.4Bi—annual activities) ¥ faTewerg
FfAeEd o T 98 |

e AT ISR eI qEdehl 00 @



3.¥ UfEET W o sty qar awRit afgen e T FEFO (First Expiry First Out)

FEFO (First Expiry First Out) =Tl Ifedl & To"dTs afedl JANT T & | FEFO (First Expiry First
Out) FUTTEl FATT T ATHATER USRI q4T (HehTaT THE STl T8 THT g -1 ATHUES FaT
T Afepd | dfedl ¥TE o A Fe qtedr F e T €S | I aeiEs g e i
TR ¥ AT 9f qURT T FIE AT AP THA Grar=d T I8, |

qfear FAfq ATed ATHTHEEeRT TR AT FTdAe® TSI TSITSTF el a1 GaTwaT | I T FHHT:
AT Teterd | Sare fedl fafq Ared Areesd! AR 9fg e |

fIThISE®HT VT AT g (Al IeTerd, STad Tl NS HIETHT JIE Tad 9T & HiedT e
AT [T T AlFAT |

AT U g ¥ T fafiess ¥e THT g9 FH TS g (6l JI qUsT AHUEs I fEar
IR G &9 G9Re, Idd HT8 9 (6 e 9 ¥ qrafiese! 9UerR &l W8 9 (afd T
SfET At AETF &7 |

3.4 AT T A qAT 7= .1 TAWT (Following Lot-by-lot Tracking during Stock

Movement):
IATEFH] A qIT AT 9. TART T AAHEE Fal Fal (Mebrar Aar d0 & Ao el 953 |
SO &l B 9T AT AT ASHT UEIRH] GHET ATTHT AGATE THTITT T AR | AT /T

TR FATS FTATHTR! 1T qig=n= =, fag ammiess MR T afes | ar e 5. &80
AHTIEEHT TET I53, |

3.% SITT\% YUY AT JUTTAT Logistics Management Information System:
ATYfT SHATATIT FAAT JUTEAT L@ AT TAGLAT AeATAT D] T ATHTIEEH] AT AT AHT
AT HETmEl ¥ JEe®HT ATId AATATH TednT [AT3eS, |

qATEA [T &A1 JuTetiee AqH a1 & [Haer @ GeeEare Jidded I g4 aa<d

EH B | ATART THRAIRS @ GAEwdled Jiaded 7+, Ralfeg giqaed Aier, dqaEd adr

g7 =T SHa=ama g=red T At | Y W aaiewdl We g9t (Aid, Suder afear

& Aiebrg | AT TUETILHT TARTA GOTSTHT AT SHALATITR (A0 T ¥ q0IH fuiaes faq

qichreg |

3.%.9 aWRfigEs!T FET (Issue commodities):
AT HTATAAR! (TFATAT & FTHT HUATAR AP FATATD [STFATHT T T faqaear a1
qitaes HTATAIHT TRAr T AT a7 E&dmaRel T 9T a&daiul wRIHATE ATATAH aRa+hiRd
T 968 | EXATRY HRIFATE [GUFT ATHTHES 9T T+ HATAa qrHTT 9T TR 4T @raram
HATFETHT TTEPT JHTIT T, FTEGeT GieTaa e T g&aTvaRel BRI AT g&d[wR ol T Hraread
e, | A1 HRIA 3 9f 9= T Jid 9USR 9@l ¥ R Yiq ATATT JieRiad HTaiaadr 95131 Ieg |
HTHIA AIRTA HraTedel AT SA¥RIaqdie § Tid ATFI FATAIAT T@I AB] i AR 788
FATATHT IMEAT Jiqaa" dled FATAIH GT A Hal TSTSTIS, |

AHAEE R YHRETe [FErEr 9 Afbwg | #RT (Pull) TSl J9T 997 (Push) YOIl | /T (Pull)
JUITATHT HUSR YH@ FEATHT AN FHITSTH ATHUES (MHMET T daaad 99 T2 JUTAd] HUSR

@ e AU ISR AT &bl 3005



Y@ e FEATH] GUAGTR] ATITHAT AT foc?ur ATeATehT HIhe [FepraT T Aicbrg, | el fpran
AU AT ATared [T SJaeamd= JUTHl ATHE eI | T (MRHEsdl JUTidre
=T ., AT, ®IE o (Aiq 9r MiWee afedes e ®RE JdR 1 969 |

3.%.] OMRfEEH! ITE@AT (Commodities Receive):
FTATATHT YT g Fel ITH HIAH a1 AT (S T @208, Ue, fagefl a&qad qerdd, STeR,
EEATARY BRI T T ATd) AT FIATAIHT I HUHT ATHAEEATS (ST GIATHT ATFRTAT S{eT e
ATATI EOHT AR AT FAT @SN T JIGAT IfTadT HRTH TH96E, |

gifafared FTHEAT TURTAT ATg [T ATTATHIERT SFAT G¥(add HIATAdF] lardaeare = s
Aqrepr yiqase fag ymiforg T8 91 F27 FREATHET SATE AT WL I |

T SeE A FEAEIEE T HTH THITH THIE | &Tiadr giqaed (Rrd) qaqud HREs
e B

1. FF IHEE FA FAAIAE Hiq ARHATHET 9 (AfG 91 8 R1A. /@RS ATQeT TFR e 9T
g ATUepT, w1 @TATehT B 97§ W AT AUl B i SRRy | aie |

. afEer gfdaed dar T UF Yid WA G313 FATAIHT 38T I9 §aT AT ®RAATS Th
TP FITE TAT ATAT IT bl JHITT TSI TIHT {7 Aleheg |

3 @R ATGYETE YT WU ATHIAH] AT IHA AR TH THTR ETAT T FRIAATS [T
ek~ |

I BRI R G 911 T 9fq QAT ToIeH HIATAIAT T513 U6 | @Ue ATTETe T JUeHT
ATHTAE JEAT Fiddad 9T q Yiq ATTdF TeTEA @A THH qRTARN AT 90 TS T8 |

ATHATES YTl ST q9ATT SR YHE Hifqer STHT ATHAERN S T qQ=rd =1 ., ¥1 Toi
fafq, fafvos, ScaTe® FFIAR A0 =T GO JuTel FRaIH g T 963 |

3.%.3 @f¥g AW (Purchase Order):
AT a7 FISh TR GRS g ATATEE Toidehl RTINS T8 HrATAdeg ATavde qUHT ATHEE
givg T AT o A1eeT 5 @ike A1eeT &7 | I&T qTHHe® U TRISHTS [ashardrs
g @Givg A9 BRIEERT 41897 fagre | @iE oMaeT Sied TRIE 1 a9 I & ST Th
LT ATHT @EIE T §aF | TEohd ANTHT ATRAT [ahale®a ] 33¢e [|ux AT @308 AT TR
T |

AT BRI 3 9(q TIR T ATGTAR ATATIT T9T TR FTR(q AU, |TT @eE T9e | 3 9fq qe
TF qid fashar (A1E, 999, SN ATG) dTs, THIIA ATIH METHT [Gqq6s T Al Tid AR Far
e |
3.¢.¥ fo=eft fent / foegr vem AR T wA. w0

YARTHT AT AhbehT AXFRT [T AT e H gedr3, faarer fad qar dram fasnr T =
AMAATE HET TRl ATNT AT BRTHEBT TANT T, | HEAT HEdT TehRebT AT eSS A HATeT
fa qur faamy fashr T 9= GEegET ATfdE wrEtatg U9 99T MaATEr 0% TenET vl
fraaractT 04s W q0%(®) AT Jeoid AR o | f=dT fdveror & T f9=dT Arsarden! anfie
feaor fofm 10 (WA THIA. ¥9q T ¥93 TRIAT) TSdPa, el ATERAr 9 At faq qer
feretrar farshl T 12 TedEe | A1 9. (HFATeaet j04s AT fRArer fad @ et Harerae |qied,

e AT ISR eI qEdehl 00 e



JrATT T AUTA YRPR AiAIREES AT T o Ta2dT TRUH 3 | (997 faemer aoar faamy fasr

T HF YR § Tk T | AEeTH TR GRAT R FUIe=a q917 1 ot T 963 |
3.%.4 ¥ife=r TUET (Physical Count):

HUSRHT WUH Jeih AT/ Aadee® qdr qraUEsEdrs qieUal GHIHT el T=al T4 Jihar

7 ifdqe o fo # €7 | Fifqe T YERAT SR YHEATs YUSROTHT Hifde IUET TR
faceaaT quar qiETT ¥ Hifqed IRATT T T " d T |

~

T TT TAR THH I

Q. ifqe aqare e Jisara 7 T @rarer Jisara faers |

R WANT I e HISETasT 9ieATer T I |

3 THE ATH A7 feie Sty Aaaee a7 AieE aal @ faadrs WA o e
e/ AeFE® AT ATHAESaTe GEarg T e |

¥, SUSR FISTATS I AT TH AFEY Jad T |

e faq o &/

m SUSR FIST, TR, TATF, Tad AT G STSHT AUHT ATHT JAT ATdAewATs T Ted ga |
m  ifqe T qTguHT afeAer ¥ AT @rarer Hieard Mere |

m TS ATEH, (R Sy T aaeed gg faEee qur T o Teterd |

W BT, (bl qUT TATE AATET AU ¥ AII-eeh! [Fa?0 7.9, ®A. ¥9q “Fo=dy freror wrme”
FAT AAT. RILA. YOS “@e HUX ST ATHIAE! T4 GIAT"T HRIT HEAHT TATSHE |

m A U ¥ AEUHEE gel TTSUHT JiEar Giddaed wRIE 9T T @Rl qTRE (7)) Hed T
TR ATl |

m TdT 3fEd AT =1 =T @A, S%Are B, AN BRI, Sl Jaaadesed! AR 10
FRI IAT Mg HIoaTd Sl Toed TETErd |

m TNTAT TS Afe i ATeepT qor a7 i o7 Taeeds g aTHaar AR | aTehad e
TIRTHT JANTHT T3 A, fAfq AToer qar o IR TeteT] ¥ Eens HUSRa UF 9T g Tefed |

Wifera A AT T AT HIH
fad | =R folr | arTeT | 3T o=t | wiifre AT et Cat |
FifeRor | @ | AW TR s

gbd |F. | 9 N

>

e TUMET THB A TET JHEH A
Eq9d: Eq9d:

g g

fafa: fHfe:

@ e AU ISR AT &bl 3005



3.%.% f@ ®& (Bin card)
HUGTRHT TEehT AU TAT ATHATATE T= qAT FITE [ (A AAR fFAa=urepT omiT 9fed wre
7 a7 FTE &7 | A7 TS ATHHHT AT TZar fod e qAR T AUSRAT A& I68; | AT a7 F1e
TF ATYF TUHT Tae] Ta@ | AATA TUAT  Teh G T 741 [TAHH 7T T I63 |

diidl 8

8. AdddI I JI_M (SAFETY AND SECURITY)

¥.9 FHUEAA L&A

T PR, @A 9T AAGIT ATl AUSRHAT HRT FHARIEHH! AN AT HIH T
JTATERVT FATIAHT AN Gfdag AT AT FAIT TR T ATSTAEE Aaevad TRl 3 |
JUERFT Tl FHANIEE T ANTIHe GUEl ANEHATHT Gove gae, T ATHT TR qRefTel erd
TETEE, | (T SifaHers =T T Sl 87 |

ATAAEED] HISRI SITATT A& |
TR AT TR TN T |
YA A= TeAT IST3 |
Fegatedd (ST [Fgda R e g |
2 ¥ [9amEr gt Araes g |

ATAABIAT HALITRT ATNT (AT D] HTLT A7 |
A A AT AU |

¥.9.9 HUSY fg=ga T wHa (Warehouse design and maintenance)
G [SIeA ¥ AU TRUH TISREEHT AgH, Alevhrl ¥ (&G Heeg AR STEaHEE grgr | HISTK
LTI a7 [SoiTed IHEAT qaal T GHIHT HHA TEN JUSRAT FRRA FHARGATS AMaH del g7 |

HUSR (AT qIT F=aradd T&0 (H #Re® @R T4 A9 @

S ¥ AR (GOA] FAEeTE AT, [aSerel R, avd 9@rd grrad e Sl aHere
FHATT AT AWTAF [T, Al a1 ST @A &7, |

m  HUSRHT F ITHH ANT STATH JATE T TAT TH1T FUHN & IS, |

m (oIfqT e, ARTATNT FTgART AT THE [Ggfag araiRg [Sergd AUl ¥ dReEE S

g UeS |
o [a) C [aY C C
u HAYdblAd (bl Yq&] %Q'T‘QT Jas ¥ Glhl FINTHRl G AT HISITHT HwIdTd ?:i%l' amaﬁl%aa?l
ThHE g T4 |

[aY C o L C
| HUSICHT HA[ [eble® ﬁQT M9 dled U AT+ dHe
| 3:3_5[ 313?.3'35[ Ul g H*—‘-Iqud i'fjd"II NEaEdl €_'||ii| Haq d<Y D] H*HII(\OICI sldlde®
g3 16 |

e AT ISR eI qEdehl 00 e



¥.9.] FHATL HIEAT (Staff management):
HUSR A T AT &l (H e 9 9 ATEeTF @ | AATdE HH T FHANEE

T YT HREAT GRIEU FHUHT FHARIGEHT FHEAT T Haqed aN AaH el g | T&T SaH

T TR AT fe SifH g 9Es |

m FHAREEATE HTH TH qFT JHYT [FaR T 993, |

m ORE aREH GEr T FHARIGER AT JHhTAdTe dodehl ATNT G ARTH T AT
=T g 998 | ST gHATR Al AMEH T FHH TR Hed die T3S, |

m T FHAREE ATHT AT JRTET ¥ FH (a9 qreid qies GEi=d THIEs |

m Tl ATEAT ATATEARVHT THT T TATAEATE FEL o TR FHAREEATS ATATH [GgUhT FiAR=ra

C C
T4 |
>

¥.9.3 AFRA EATEfAE (Material handling):
yFaferd ®IAT ATAHUES YUSRU TRU IATHUES @& ¥ FIHERERATs ACIdE AN JOIEHT
qHG | TEA AIGR THES T e @d FRIEe A= THIES,

FTAH, Prav?, Trgae® ArAegd ¥ AT Al THRNT TATH, &, graveld THIas ard
grd A ISR 9 RS (FHd S90S (8 ft) TF AT HUSRY TH 949 |

GAT a7 FTFRHT TAUH AEAEE AT IAE T8 TUSRY TG, il fadiees AR 9%
A3 T @A |

qUGR ANSTF H AT a7 AfGT AIew Foarad g gad el &l Ieq~ g FHFIATH
FRUT ATHUEE addd Hs @& al [ qas |

¥.9.¥ QIR (Ergonomics):
araa fdftes, R T a1 @oa FE dfdel FHaRewd! Aauiadr fqeree s
qFG, | T AUSRFT FHANEE (AR FETewHT e fad 9dg |

JATAT ATHTRT AT, TG, T Fosb A T TG, AT Irad &Il ATAT FATe IR |
T a1 9N IATeRT ATHFT g€ (TR 1@ GgT H TINT T 963 |

TR Ao G q=3T T diel AT A TUHT IS GeaNT o 6 |

AT ATHT IATeRT ATHT GgT [ad1e AT 3 AR A [GenfaR |eT 9T had Ao 968, |
TG T 99 Bep3T gad |

fomaTe g TFAET S=SHT FAAT T6H |

T AUHT, AT AT I FCATHT, BTl al hibiddd STl ITHIUHT TART T I8 |

¥.9.4 SR L& IURTUT (Personal protective equipment):

ISR F=ATAA T ATHITd GIET ITFUEE ATAIAF g, AFH! AT gadqH faeniafersdr aa

o o C o C __~C o o 3
[QRUP] B | HUSTH[ [S9llgd, AIHUA ¥ bHAN 6 JANT HAHA dTH Ul Hebld Siq I dedlo

AT FHANATE IT FREAT ATTIAF & / qgd Flehd T Iae |

HUGTTAT T ! fqaor EE1l 2 1C| qTEw e | gl st
SIERICS

oy AT v v v

T T T ew \ \ V

6 e AU ISR AT &bl 3005




SifgHg<h ATHAEEH \ \ \

A (& THIAEE)

qHTE (T gl gara ar N N N
FIFFART TIRT TR)

Rl AIE gooqTAT

<< 2] <2

< (<

Alfes, ATAIes T qTHUl

EIEE R

¥.9.% L& el THT (Posting of safety information)

AR & o T9ar a1 g=m1 aISHT FRET AR T ATaegehdl ATaRH el Tel I8 |
YUER THES AR FHIREEATS Ui TTHT LT XA (HaTHTehT FTCHT SRR TTHT
AR T Idg | FTATAT THEA FHEAT GEEiET 9 GedeE T INEERl qTdd T g
frear =afd s THaes |

¥.? oM@ (Insurance)
HUGRET FHARI T SATATHT [AUHT FHIREEATS Adddd AT SAMGH, TRTATI, T, AT,
SIS fE8T T ITebfder Jepiaee g+ AaAdrs FH SHl THIes, |

¥.3 WUGTLhT L& (Warehouse Security):
qe FHITae® AT G T A= T e qUSRAT FRTHET T (4w 19 99 |

Tl ISR FHRIHT T Jodiad FRTe%w Al &l el (Hars Iag |

AT MeeEd &l ¥ [dlewead IqredideH Famd |

TREATHT AT ITFRUEE (& SUST, TR, ATG) T AGLAT, RET brg a1 Ge<IaATs AFIh T
AT ATITETE] TTLIT (VT AR, HATZAGE o1 ATl arehl) |

P TILSTEAT T TPl AARITHT & T AT (0T I | (a9 FTH SOP IR )
FTBTHT ATedT T FITAHT (Iele® JANT TR FRT ¥ gharard qeierd g |

TUSR G =01, ST&:

O
O
O

AT Afhars AT HUSRAT JaeT T fad |

ANTrFEwdls d TUSRE AThe®ed! ATTAT T3 |

Tz 9T FiE 917 qET | T ¥ HUSR FH@HT AT g TR ATk AT I & T Abl 42
FAAT JHEEATS & |

BRI ATedE TANT HUH! ATLITH Yedeh ATeTehl =l AT (STHHTHT (09 g5 e Afthars
LESIRICH

FATAT FHIAT A1 T [oarenl THIAT HUSRAT A a9 T |

HUSRAT 7 ¥ AT STET ATHA ¥ Ao e | (TR, T0a, SARhal 7H, TSl T8, T86
TFR ()

Afth T FAREIEGATS AT ATaqeEad T fad T FHIgw Te® g ava THAIES |
FATT A Tl ATfedre TE gw2 T e |

e AT ISR eI qEdehl 00 e




¥.% AT fAue=uT grareft Tl (Fire Precautions):

USRI T Fg AT (AAISH SIS AEIIeg | ARRINgd AR AIIEUed HeAH @axl HUH!
STSHT AT TIAT AT AT ITHRU AfTehad ¥Y o il fHer THeA qFg, T TUSREH FHANER
F AT FHAAT AT AT ITHIETE 9% FHETA=T aTer &7 &a |

Ifq HUSRHT AT TsaaqeId TaTe® P A, TSl AN [TATSH ITFIUH! ATThaH FHIS 300
T THEY Va1 o7 & 8o T AWM (M9TST STHUIHT AT d 20 & Y g 94 |

{9 gepRepl AWM (AT IR (& AlleeTHT SATAa]) FAlfed AR AT 0T AW (A3
ITH T [T JTBRT g qET U4 |

Tl PIIEEHT TEIGe AN (AT ITHIEE HUHT AT T T | AN (AT ITHBITRT FAToTe
fRIET0T FTee® e I8 alfe fd STHEUEE AEedshdl daR FHd ¥ A& qusl dfqera g
IFATE | STFUEE TUTag T THT THHT AN GERIAT T IS AT IeATaH a7 AT{qebarel ATH,
HHT AR I ATeAehT RIS T Jeot@ T T8 |

AT [AFaTsT qrAiEsE W TAHT HUSR TRUHT FEAR=Ea T 95 | 9USR IR&ER 99 o9
fter 9 T | g fafad ¥ 397 Fhde® JANT T MUK aRIRH] TTHEEHT gHITT A hdes red
TG, | ATTTRTAT [AFTHEEdATE L AT foeg TS 98 ¥ faviles amEd saa 19 fHed g A=
gfafv=ra w9 fafaa s stter 19 9% |

ofldl ¥

Y. IAIRI BRI JAdiard fafer (STANDARD OPERATING PROCEDURES (SOPs)
SOPs &I &NT (w1 faf@d & (STANDARD) Z=TE® TIRT TRUHT

9. Ig:

SOPs % [ AT TR I & AT THH I¢9T

R. T

SOP Hfeel Foedd T q |

SOP %Tel &N &7 |

3. o=

TERITET IE F«gm, SETERUThT AT GeneXpert cartridges / Depo—Provera & TdIa®
T FTET IR AT Heed (AT, M= gearsw Mt (Gfa=eay T grerreaeeT™) TarTeH
3f|i;€|c??l |

¥. e afteee:

SOP HT fagUl [MITFER HT YTAAT T T FAA Fle qhTel T Tehl & AT ATYATAA fae |

@ ST HHYT AUSR AL GI&qepl 095



Y. AT T ITHTOT:

ATTHH AITHTF! AT JHITHER, 2T TRARTEH AT ATRA 7%, T At AT e,

AT HIA T+ |

%. GIaEmI:

m TRETHT AT GI" FRTe® & WIeF, AT, geHd, g2, TAThd @l g Il 31ig i,
THTATE a1 ST @AE® AUH SIGHT FANT T |

[ ] [URIT T YMHTAEE \ﬂ(*?‘l FHEAT T Gl T Hdge = HT e |
9. gBRaT:
FEITHT ART g YORAT FF< T I g% e
. foafde:
AP TRUEE HAL [
a) et gy ThE T I
b) SOP T FTATEAT &N HT THET ATAT A & T,
)
)

IFRATAT U fA=TdTars Ha<l @led T Yhe 9 Alheg, T

<h bl B 7

c
d

HieA AT TS

Q. W FNTAEE:

[RRTeTHT 9AUHT A= SOPs a1 AeAIe®ES AT 7 Ith SOPs AT AT=(HH B T T TaT
FTHT A9 UTES | SOP a7 97 = JTHUEE ddR TH qHEidd HHTIaes J9d SOP &g A%k
THTIHNT ETHT FATEAT T T2d T8 |

Y.q AFRIEE 9T T am:
¥.9.9 S

9 SOP of T ATAYUT T ATAUEE T THH AT (M JaTd Tas, | I T+ FhATh
eI E! fahar a1 arafd watare & 9f qEer T afeArr, WEr /A, qE wEwdr 7 afed
TATAHT ATCATHT THITSTH FIeed TRIUSHT qAare=ra T af |

.9 T
ATAYTEEEH] AT AT, ATAIHATATE ATHAT AAATE T, Fie FTHT AT T, TaHE AT EAlqh!
fréreror 1 ¥ ArEfieRr AT ¥ Afee gt uRaR g T, arefeedrs e sraearaea
gfase T AITFTRT TATHHT TUSRUTHT ATNT AT T FRe% THEL HUH g3 | T1 SOPs
CTEHT GIUEE YT T T FUGRY T T FIAEEHT AN &7, |

¥.9.3 afewm:
givg a1 a7 fafgare AUERAT YT g AT AR 99 | dEReersd &1 Wl 9Tl WU
ATHATEEDT TARHTT THITHE B G AHT T(hd AT TF FEATR Al IISATE THISS, |
HUSRYT T ¥ HUSRHT ATHTIT & STSH Tae HRISE |

e AT ISR eI qEdehl 00 @



¥.9.¥ e aafeee:
ISR SaeIIA T+ G EIIHE J9F THE [TFHaR afth giad | HUSRAT YT &
AITESE I qIEepl SRS Sl iR JIehia g T 91 SeRT Y@ qHE J97 T+ T JTHTHH!
TH TEIEATRT AT THATE® G Tl FIeE TSR FHE T RIS 68 |

m HUER YHEA U T Tiareiges derad ¥ MO T 99 | a9H aEriE TER ¥
afewror fadrerer qf dw |
T SFATAOH GUTCHT AE9d% STal Yiate Tl AT FFar d9<ey, GRN (Good
Received Note), VAR (Vaccine Arrival Report), PAR (Product Arrival Report) ddT T |
¥.9.4 AT T STFRIURE:
m IET JURRUEE WK §AWS, TrAl, HIh, THS, AT, THA AT, ST AMG |
m TAH/ RIHAR (AT ITAd G 9), AR |
Y.9.% ELHET:
m FHEREEA G gAHE, TR, TG STl qRET STFUEE JART TIS, |
m AU TS AT AT USRI & TR 98, |
B UT g ATEURETE faed HEHdTe SRS 98 |
n FEAEES FE o 9 TART T qafg 9aT 9% FH @ 99 Il qrades Eer
TR |
m TR GEYEE S MW gqaed 9 TWREH Sl iqaadH T g&der T-Herd |
Y.9.\9 afRaT:

F) W@ AHAEE TR a1 AT(dedrare I g4 & 99 AT IRaT TN &7 |
ATfcTehall / fashdTaTe T@ree ITHIU a1 ATHUEE T Tl (e STAARH! IERaT R T4 Aa9dH
&S |

i)
i)

Vi)

ATARAT TS Tw=T 3T Tl AT AT, TaTed STl FRTSTae® I Terd |

Givg AT T ARRIATH T FETSAAEE HATT TR |

Afgher WRET ArEAT AT, Al T MEMT ATHfEE TWET AMGUHT T ST A"

THEE | AfE TG AMGUHRT TTAT TR FIEAee [adid THe |

HUSR JHEH IUITTHT AT FTHAT epTetard |

FATTHT TITAT TEH G FNTSTAEE A THEE, AHUEES e ¥ JRATT Fdrero

TR ¥ FAET T @A THI0T RIS |

Q) @itg arger, SfA9RT Jie, ATdfdeared! Jed T ARl JaEE (W] dThA T IIIH
ATGAT) AT=rehl TAE® S T8 |

(R) TS ¥ TAAEEHI AALATHI AT TRl |

(3) FeATTaa T, sad dieerel @l [eRTRel T &ld HUHl, ®IE A [Afd, et 2
DTHITEH AETHEEHT TTelehl AN Flddewars Hifde FTAT (ML T |

(%) FAYUTEED TUER (a0 Ar=ebl A 9% A It AU FHTAH qree RradH=e T9=T
eI TR |

ATHHIHT GATHT IT&T AT TTHT BRI ATAR G @ A S THE T ARl T fashdre
ATEAYTF THEAF] AT FATAT THEATS SATARRT [T |

N

e ST HHYT AUSR AL GI&qepl 095



viiy AT F afd [ ¥ ohe R e St 9 qgd TN, aae s
FEATTR AT AETeld T ATAAHRAT ¥ fandTdT ATaaF FHATHT AN FATAT THE THEATS
SRR RISTE |

viii) FT ATIRUSE®SRT ATIRAT TS ATTH ATHAEEATS AAHR THald :

O FTHYTHT ATH, BHTHIIT TWATVS T T (T P, BP or USP), =T TR, JcqTa+ T4,
wIE T 9id, faeTT AUeROT fawdr a7 SIaeams ATaeml, TRl (a9, Jaqraml T
ATATEe, IATEE AT ATY(cbaredl ATH T SRS L FTAT FITTTH |
afra® g3 g7 fa (:etes ardqfdert anf gamrar @ars g3 |
et FafepeaT Sufe® T gUR T HIUH FUE® qUHT A(hT TILHS, |
450gm/m| ATTTHT T wAITedeh ATTAAT (T wATTedeheb] gaebe /faee® g I |
AT AT ¥ TRHT [ aRMeUH! g 958 |
AT fqUel ATHATHT STl AN (ITAT U TRl AGLITAT) T @iRa ATl ar
JERTATHT I 9T AR YT ATHATHT “HUTeT GRBIRGIRT (H:9Teek faaq=or, T o107 A7
fershrepl &RT 8led,” Il g1 963 |
ix) @RET THSATS ATHITS H ATIEUSH! ACAT ATeT AUH! JHR=T T T8 |

O SHACHT EEATER &7 ATHTITHT TUHT FH FHARIEE HhId HeeTHl Joei@ T ATTe

(ST TSB! AT, TRATITRT T, Arfieeer! &1fd, TURARAT SUHT THET ATfe) |

O @ TR ¥ A TR ATdR AAUEE Fadls It ATHIT FElSTHT Tadleg A
USRS ITIThH TATTHT FHATIR T@T HAR=d THe |
AT AT&dae GHIHT (Realtime) s TRUH! FAR=T THaE |
TR TR Fe ekl fafaawa 3 9@ 9Tl (NPR) HETHT & 4% |
GRN TR Te¥ T FHfad dAfgehrRiare gxalek TRMIY She Rl AETR |
GATAT TE ATTHT ATHATATS TARTITAT TEETVT T GXHT ATISH THAT GrAle TN FARTLTATHT
TEETITR] ATNT TSTITRE | TEAT FTHTAR] [UEAR GRIETHT (0] AHTAFH FT el TH
TETETH |

g) FITE 9T drEn
T YTRAT JUTA AHRET Y, TS, T T, WA HATA ¥ AT TS FIHUT I TaT
TN T |
i) EEATRY HIRH AT T HUH ATHUT Ak TR |
i)  EEATRARUT BRIATE grad HITSATART STHT TR T FTHT LATAR0T T FLATHT ATF AT
FHITTH THET TR |
iii)  EEATRYT BRTHHAT HUHT HH FASRIEE HRIT HEAH Joold T ATTETEE (ST HraAh
HATAT, GIHTUTRT =TT, FTRATHT &(d, TURATHT AUH HET A1)
iv) IfATOTHT SUeRr faearars foe T qutae aEifaHET £ UF fader gART T |
O E&AT=aRul I+ FRATHT A9 fRar T+
O E&=R I FAMEE €. H1. AT TS+
O EEATRYT I FEAT ¥ AT YT T g9 FEATHT HiseTd e T

O 0O o o o

I [ i R o R

e AT ISR eI qEdehl 00 e



Y.9.c fifde:
[T ERIOd qeeaay /=T @Il SA=matde T Jiaeasd T
m ATI(AHAl ATS ATATT S¥hebl THTI I RIS |
m FERRY 9E YT g ATCHT ATAUEEATS algal TR g&Ar=R T+ FEaddrs angdr
giqaed 9313 |
¥.9.% e FRATEE:
foer, Ty, gXaTaRo BRY, =T aaa" qeaay / fa=4T @rdr, qifaar giaas g

4.R HUSTIUT
Y.R.9 IgA:

T SOP of W@ ITHUEE HUGRU I [Ha9THe® YT T Alchrg, | ISR HTHhl Jg9T W@
ArAYEE I ATTATHT 5 JUTEAT JANT TR FET AP HUSRIT MRUHT & WAl A= T 8l |

Y.R.R T (FRM) :
T qHUEEATS Irad T die? qlihUehl dTIshH T JIYETd ATEdT HIaH T Irad fo
AR TTFEEAT THATSUR & 9A @Tell 313 Sqaed TRTs (Sl A& I & |

¥..3 TRWTETEE:
AT AT IeTed T |
y.R.¥ faE aafwes:
m FAAT YHE, AIER THEA T8 SOP & HTATI=H FHA=aar Tq Jas |
m ISR THE Tatatdess geered ¥ e T E ard fam Fee W e 9dE |

Y.R.4 I T STHRIUTEE:
TATHL / RIHAR (AT ITAS B, A), TAl, HATS, AT, ATH ATG |

Y.R.& @I
m  WRAT FH T FHAREE e geTde, Teall, ATe TEqT GRET ITHEE FANT T{IS, |
 IEAEE A FIH] ATACHT fFamR afauest g9 |
m T a1 FlaA WeEl Y AMGUST FEAdATs AT Aled wIiedsdhd o Tas |

y.R.\e g

T A7 ARl HUSRU T ATATHAT AR 313 dAlFEld | ICaTaehdl ofaaaHl HUHT
fAGeTeTe ARl FTHT JANT THerd |

m TAF ATACH HUSRY TTHHT foF ATIR TTHe® daed |

m ST AT BIE G ATERAT AEAEE Fodg Terd T FEFO #¥arg TR Sriderl dTiT
ATl g TRI I9I<h STAT T AETR |

B ISR YHEH (HRETHT AHAES qipUs TH, ATE a1 ATAEHT AIGRI T |

n  (afUTwl, =AU FéAewars T ATE T ATAEEEHT TETR |

m AR A, 9RHT0T, IR TRl S ¥ e g6 Mg e TR TEE |

m IR AR, GO &fdgd SiiEH T 8 AN ATHdEE AT a1 GRS e 99 |

@ ST HHYT AUSR AL GI&qepl 095



n IAEE AR IEET ITATEF FFIAIHT LTl ITeAT THerd T ATHUMT TUHT AeTAehl
faeTd AR Ifead ISR HEw T 2R ATH HUSR T{eld |

m AEAEEAS ATHH [FAR [q¥ Tosbld T ATETR 4 |

m deedls AT I WATHT a1 Ribdde JANT THed, DTdde® el TFd AT T80
SfAe®T TIRT AR |

n  IEAEE qfgar a1 fHerar Tal g AEdE a9 FTeew dEatae e |

4.R.© fafde:
m ANEE RUdes
B A AR
m  dTHA ¥ RH (Hee®
m ged A

O Chapter WAREHOUSE LAYOUT AND SETUP
O Chapter MAINTAINING PRODUCT QUALITY AND SYSTEM CONTROLS
O Chapter SAFETY AND SECURITY

T

Normal bulk, frequent access

Small goods

1.7 meters max for floor picking

ATHATRT JeBid ATAR (ergonomic) HISRYT I {4fa:

e FHYT AUSR STaedTae qfedqepl 095 @



Source: Management Sciences for Health. (2012, February). MDS-3M Managing Access to
Medicines and Health Technologies. Arlington, VA, United States of AmericaM Management

Sciences for Health.
K i T |

Item inside is fragile, Item inside more than Cartons should face
50 handle with care likely fragile, so upright
handle with care

smoking and hot
8 &
| O
T
Do not use hook to Stack up to 8 cartons
pull the package
There is temperature
w-dmr:::mnded m:::bodyw
Only use trolley
y.3 AT (z.wT):
¥.3.9 Jg9:
HUSHT HISATd ekl ATHUES AN T @Udh] ATIRHT [aaqeur s adre fMrEr T4 YEharrs
SATSS, | A1 AT IRRAT HeT AUSR 3 FaATUTERE fHReR S9HT SfeiEs; |
L3R T

Y, Y97, WA FHATAA, WA qee®d] Jal YaTdd @y GIe®d] Tl fadqeor &t
Tfafafy vy | ST&T gEATeaRTT T, gRAETT Mg T @A T Herar T AR woar e
ATAT I, 9T FUHT ATHUEEH (a0 Famdided T gER=d T #h qHd Tieeg | a1
YXIEE ITT HaT YeIF W@ GHAEE grgd A Fleddhiel A el dadhl T AfdedT dedr afd
ISR T4 Alhs; |

¥.3.3 7= (Introduction):
F I FRHRT GATAT T AF9TF g ATAEE G T |

y.3.¥ S ateee:
B FAAT THE, ISR YHE T GUSRHT FRT FHAREES gxdlwdR0 RRIH = T S&dTa
T ¥ TET TRUST FEATEME IEar Iqaad A0 TATCHT GiAr=rd T |
ISR THEA Bl FEFO YUl HATHR ATHAT (HerET, AMehs, THT0T J97 7= §. a&dwR o

@ e AU ISR AT &bl 3005



HRTH FHITAST AT TAHTH Sieb T |
FFIAT AL BRI HIRTH TR I |

Y.3.4 T ¥ STRUEE:

Personal Protective Equipment (PPE) T3H, g, 9wl HI%h, THeE, ATd ST&AT HRE
SIRT[g® |

FeA, a7 |
m TATHY/RIh-TAUE (JUAeT 9T ), TeAl, AT, Al T Aige, (9090 T ey ammdn
GATATRT AT TSI TTRURT FATT FIe |
B TS T, Fleg T4, W T Plog o ATHUEES] ATNT Aheiear, AR, TF 3iq |
m  AIIHRH FATHEA T FIBI T N AT, ST T |
[ ] Q";ﬁ_rfl
Y.3.% QLM
m ATAEER TATAEHIRATATS Fiehdl TR TR T GATHT AATTAN TR HUSRUT AT FIIH
& T ATl THE |
m TN Y AR HTF g Afed gl AIArS e |
m  CRAT FH T FHARIEEA e gordid, Trall, ATE el GRe ITFEE JIRT e |
m AT T yeEaaeiTe AHES AAT- e AT AT AR gaTT TR |
m S AT TSI TR T T G FAT gAre=d Terd |
m AN IETH] ATGTF ATTHH HIH TCTeld I AqTHUEEHT dH! (GaT furare g At
& e Fifeerd T |
m F T GRS T8l FEFO ATaR Terd |
B THA FlA dlg T A @AfqIa FeAewdls RATES THed |
m TSN AW (AT3 TR0 ¥ GTafie IUaR fhe 9UT qE=d TH |
Y.3.\9 gRuT:
q) gfeHTor fAEi:
&) WRT GOl (Pull):
O ¥ BRAE 9 T |
O T I FRATPT AT T ATIhAH HISTd 8<% STal = e
O AT99TE qUAT TET T FLTET Treerd T a7 Rurfdge! o1 Jodte feag |
O W HUHN & IRAT (R T G FEAEEare AN GRS Fhdd T |
O Yo IATHT STUHhT HISaTaeh! ATERAT T e afeqmor i T |
@) [Aaftad T Sied RS qTT TS JOTel:
O ST 9T I S GRATE! (ORIl @bl ATIRHT A0 e @ud 3¢ qaN T |
O IEATHT B AiedTHl AT ATaeTE I al? HigdT el Tl |
O TETe GRITHT AThT TUHT HISaTd, GIAPT ATGRAT (AHT@T I IRAT e THE= |

il ITCATY HARIET0T TaT FIE o fAfaars Hedmsik TR aedmd fqars-e |

T) FAT FTAFHABT AT 9 (Push) TOTT:

O

FHEIeId HTAFHHA FERMEETE TAR AUH [FaRT ANMABT ATAR AT ALITHT TSI A
ATHTITRT TRHTOr eRer T4 |

e AT ISR eI qEdehl 00 e



O FRHRH HeTeETe AT [aaRor T Hrafaa Grar gxareaee ®RIE G T310H Ar=rd
LN l

) ATHIHT AT ATH AT FTIA S JIRHT AT AR (FART o1 TR TR STHT T
e RATHN ATNT IIHT FTARBT [GaR0T qrfetedl TaR TH |

3 T ERdTId q9Ear HIhd %8 1 ITaA] T S&=a?0l BRA JIR THaE T &9 TR HErhd
RIS |

¥) BETRRU RRAA] Jodd HT FHISTHE! AR AATEE ATh T ATddawdld [Hbledald |

W) FHAE® ERATR BRI STHISTH RIFTERT G WAl &S] T0 THIT THa |

%) HHYH ATAEEHT Il AU ATAR AThS TR |

9)  TET-UE gATAIRAT/ FRAT FAT TIIF AR AT TSST ATHAER d1 [z |

5) faaRa il ATER AR A€ T TS84 |

R) Hrel gHItSH [a7 #Fee®w AAEIE THad |

q0) T FEITATE FEATAO RRIHB! FATATTAT T IM@AT IqaaT YT AUl GiAr=rd Ter |

99) A ATAYAF FRTSATAHR! ATNT Fedl AT THa |

Y.3.% Ffdeed
n T IO 9awR a1 [T @rarAT s=ratae TR0 giaaed T el |
m  ATHT GEATAT TUHT qrAfees G Aa<Thl ATRAT FHmET THE AT qUeR IHq@ a1
FATAT THEHT AR (AR |
Y.3.% e FWEE:
T S a=aTqe I9eaaR a1 =T @11, F¥ied srashy HelErere qaR Ul faaqeor qifere,
HIT RRTH, ATTRH, FIATH HISGTAH] THes TS

Y. ¥ Hifde o

¥.¥.q Ig:
f=iT HieaTd T Fifas AsaradT SUded IHTT S Al @Teg AT A= T |

$.¥6.R U
e ArAes ISR T T TedT 47 aF g3 ¥ fAfverd aaamafaar sifas o 19 94 |

¥.%.3 o=
ABC @Yd fqeaivur: q1fties @udeh! ATIRAT a9 Jooi@ T FJHITTH faaqra st o;
e A WY 3@ o gfqera aifie ITANT g9 Aradire fhfaw qo 3@ 0 gfqerd gwed |
T B: ¥ 3f@ R0 gfqerd a1iie ITART g ArHdirdl fHtad o af@ 0 giqerd geed |
THE: C: 4 M@ 90 gfqerd a1 ITANT g ATHTH! [FlEaH o Mg o giqerd gwa |

Y. . qfewTET:
HfeTeh ITUTHT AT YUSRHT S Tl ATHITEERT AT TUAT & | AT ATHUEE AT ATAR
BEATSH, TN T T qRHAE® Ibs 9 GRAT 27 |

@ ST HHYT AUSR AL GI&qepl 095



Y. ¥4 far st
m A AT AU AT FATAT THES AT TAIES, | AT BT AT g ArATae it
TUTHT T ¥ AifeTeh TOTHTHT ¥ U¥ehl GRHATT HISaTd (AT Tlehd T Iag 99T Irad

HIRTHE I [ A(HA |

ISR YHE A7 HUSRH FERA FHHARIC HIdd TR Maraiues wraradd T Fee
TIeE |

B R GEEE T I AU HATAT THER ATRTH [Tl SHaEIIAH! Ihs AATdiah
T 927 |

Y.¥.% AR ¥ IYhRUT:
HTehela?, ACeh, HITST, FHAH, HIHL, TAHE, THH, HKT o, Twall, AIATE, A4S |

Y.¥.\9 AU (Precautions):
HfcTeF AT &7 HUGR SHARATIAR] ATATAXVEATE G0 AR T4 &< F., ¥1q [rer fafd ¥
ATTE® AT qavel (AelTg TEH @ S T FTIes Aaui qae e I 9dg | Sifde
TUATRT T Aty qifE G sEfas T e e qar aifear T 85T |
¥.¥.c qERa:
i)y AHAEEAR § T ¥ W THEERH aXE0 Tard |
ii) TN ATHR T THRTHT ATITRT 8T TIaT aredl T4 THard
i) TcU® AIEATHT HETHT TF Tk GHE A H THNIEE VML THRE | &H TEed [ T9e
A F T FAAEE T TEHAT TUAT T 945 | A1 Torar § Afgerer srafy af T afeg |
iv) THE T F ATHUEE HRIHT I AEATHT Uk Tadh T THE F BT AHUEE HRIAT A1 HAiedqTH
ThIaeE IO THRE |
v) afg ifqe dieard T wh-ThTg wwear fa= @rdarn S TRuEr aiwes e g
frerdre® @A 94, I Aol [ 3@ 9l 9R gretad THerd |
vi) AT FHEHT TETHTHT HIoaTd (HeATT Terd |
vii) T faerarer IR g9 Afed GURTcHE e e |

:. fHated ==& o
FTIFHTR! AT ATAAEE AN TAART SRMST AT TUET T q9=TT AT AW BRI TR T
TS | A9H! faeqa faawer w@reer dar faanTare JeiTa “Smeard ATafd SawdrdT arers qieden
TAT THAATST TSH ATI( ATLATIT ATATH I(EqbT R AT Te el 3, |

Y.¥.Q AT HeaTa TUHT
m FAET THEA TEAT FRAT § TEF AT a7 AR AMRUH weamaare =i fAeveor T
T fafed soar yfqees foaq o & |
m FHAAT THE T AT THEA ANBURT AT TRebl FHATI R FATSTHAHT T, ATTH

T ATHRIHT SATHHR FUHT a7 Alfedsdl § T T5T T |

m  Aifqe TUETET AT G Qi MERO THEN | GHEid Uhgeedrs Mared difde
TUTTERT THIET F T ATHATEE TS T ThTbT FRTPT ATTERT [T |

m i AT TR G99 FREREE o THE T 8., g, Jieard fJard wte | e
AT THIIAT RIAST T Frbr T FREAR Rfeqs T |

e AT ISR eI qEdehl 00 e



n TR fTEor wRE ¥qq # Wed § 3@ © qe (AT @rar aEiteaEer Hisard) Wed Avl
TAR THEH |

n  fafqer Tariaerieears difas Tomr 7 fafiaer arear aifas faaes |

m T FARTETOT BRI ¥9q T Hed § 3@ 9 TEY IR AUHT BRI TART TR o ATHUTEEEH
AifeTep TUHT TR | ATE ATITH STTHT VAT &T6% AT |

Y.%¥.90 Ffceeq:
m YAE ATTGE 99 U AUHT 3 AfgT giafq weT wer afafaer difqe oM w8 9 @
YT qUR T FAT THE JHE fdAfgd TTHT JHR1ST 988, |
m  ifqe TR gfaaeT qAR T A gare Mid 7.A9 GREEE 9N T ifdew T
T 969 |

Y.%.99 AH FRSTAEE:

ii. Logistics Management Division. (2013). HIV and AIDS Logistics Management Training:
Participant's Handbook. KathmanduM Department of Health Services, Ministry of Health and
Population.

e  Logistics Management Division/ National Health Training Center. (2015). Pull System Training
on Health Logistics Management. KathmanduM Department of Health Services.

Y.y foRat = arRfieT suaeE:

Y.4.9 Sg:
s qar s arries afq aweaTelie g7 g8 a%ar AR TART 6T e fa e 9 g |
ATEAT TANT T g, qidaed TMTH, FTE AT TR T TART T Aol AT TATTT TR
S qrHe® HAEy AR Rl T RS 969 |

LR T
R AHUEE TSR T g JEAl o1 & |

Y.4.3 o=
gATE TATSH FoHw=T JIIh AT 2l |
ATHAT FRdT AT IeATE HFIAT a7 URAR (AT Heprael & atq gwaar fafquesr arfes
@ grare fhal ooy Wiegd o1 AfaTd SFawT 87 | AHEiEE Al T T g
fepTaT AUt FRTSTT QRIAT e e |

Y.4.% qieHTET:
TTAAT AR TET, Aradresad TR gfdqea gfafraressr @ @ asf a9 T g9 aa
ST FRUEEATE AT J9T o= qrAUAS Geesale garad Ishar e | qrar fedr
TG FFIAT, ATATARAT, dTeh fashar, fadwes a1 fwrar e g7 il srasen a9 ¥ @

T AT TATAT (MoHP) o 79 Yehiceh ATHITE® JeaTad, ATIqhdl ATears fhal s
RESESIRICE Tl
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y.4.4 e =afe:

m FHAAT THES H=T T |

ISR YHEA ITHTT AT 9 Tidiaiaes #ram=ad ¥ ¥ e T=
Y.4.% G T STHLUIEE:
Y.4.\9 FTEEM!:

m UER AT T FEATHT T ATHUT fEATT AT qoed gaar JaTe T |

m I fadRe gfRareT fagrea JrET Saareddrs fRal 9ared AiHE Wl |

B GTHUETS & T AR A0 a1 G¥0 1907 AHATErs (He9™ 9red 90 FHITHS GiEd qU8R

TR AETIES, |

m IR fAARO 9RAT Fad g3 YART T4 Ao AT AT (qebdiers (hal T FednT (Ao, |

Y.4.c FFRa:

%) fmar T awdeEe faeqa faerer (@rEiEr AT, IEE T AT AFRIAd AR AT b
AT, S TR

g) I qIEHER:

AT fRal T SFERT AT AT Todh! [Mbdes g8 JaTe TS |

JTEYTEHT ATH, AT 7., ¢ 7., JeATGbdbdardl ATH, JTATUH! TATI, TdT JETdd I8 a7 FT
¥ AT et #eer e 9T fodl 9 qAR T |

ATHYTEE FEldle ggad 1 (AUSR, W@ed F&47 a1 ¥ [aRTHEwH &) T Fal Tored 9+
7 Tee 9T Teel =T T 9% |

I ATHUES dodl [HebTd Ferard [aare qUsl g 97 & b JIR T I8 |

AT Tors [Heraers fRdl fausr At qiita Tarua! Jriie! Afqed T 9978 e |

M) FTHEATHT I T hdT:

m USRAT IUAS TUH! ¥ =T AT AT FAT JaTUF AT b TUHI Rl ATHRIES 3T T
HAT TR SSHT AT |

B ITHUIET AT, IATEH, AT |, I TR T TR0 Jodd@ TR Al ATHUATS Rl iewes
AT AT T TIH FAqA TR |

m  TRAT TET T TTAT AT AAT Al TARTHT ATHET FEAT Aed TSSHR |
FIHT A Tl |

n  fRdT TUE ArEAEE [T SEwaraEeTe FRO gied HieaTd (Hard TR |

¥.¥.Q Ffaes

n SfqaeHHT [ FR1E® FHEY FUH E TSRS

m USRHAT YT Ukl qieATor

m USAT T&eh! ETerehl Hisard qieaTo

B Y GTEEHT USISUH GITATY, JaTIeeedls [aaeor MUl T

m R uTa qUer qieHTT

m HAgeAT (HepraaT fRdr qarguer gfvarer

e AT ISR eI qEdehl 00 @



Y.% foRaT Wt arniieT sueeas
€.%.9 T-IEW:

e GRITETE fhal TUHT GTATIES SqF<Ta" 9 BhaT

Y. % R T

R AHUEE TSR T g JeAT dF] & |

Y.%.3 af=m:
HUSTRAT TIehd HIIEUE IRT AHTHT AT && Faehl, &lfc FUHT, FATE THTT FUHT AT IATGHHT THATE]
YT AUERHT fFAT YUHET JTHTIES |

y.%.¥ fa st

FATAT TG
eI TS D! [FTT
W feme

Y.%.Y I T STHLIT:

Y.%.% AT

T GEITHT YATITETATE Rl TR ITHTHES A% TH ATa9dEH TUAT “FITE FibUahT qar
TANTHT TS AiHed AT, THEA q9r ASias=a Al 96 T4 Gw7 Hrafata, 209s”
FIAR T THIE |

R GETETE TRAT TUHT TR R qralaeide 8 I ArHEel Ihid, e qoegr
ATIYIHAT, AR [GXIT T T Gl TAT ¥ T (HTar A0Sl GHT &l G Fee
HeATFA IS, |

I AAEE AT Tad JUER I I8, |

y.%.\0 TRaT:
F) TRal 9T FUH ATHAT LRSI AT F. | ¥R o [Afd T FESITHT (A Eemdl ST

T, |

m A RAT UH FRUEE |

m AN RAT T St a1 =Arel A77 T ST |

m  AQTEAEEH HifaE Faed

m ITE fRAT TRUSRT FRTSATdTEEHT 9T Ul G |

g) JHER qtg, fRdT TRUsl aradTers dadie T dEReeread T ‘ReEdar areriy? el de e 1y
eI, |

M) FRAT TRUHT AR [Faver wRIHHT g&dTeR T |

o) fadRorer AT FrEERweTe g fadqRr dretrer dar faawer a9 98 |

%) Thdl YT ATARUEES! [FaR0 Hraied THE A8 STHER] MRS BAHA AENTErrs FHd SR

RIS 9% |

e ST HHYT AUSR AL GI&qepl 095



Y.%.c gfdaen:
ftRal ITATET RA AT Il TTRTH T |

v.\9 foret a=afaw award amfizes wise

¥.9.9 IFI:
fFsT Ieifey qa=dl ATHes garl &l U H1IH AETHT AT TS T JRAT |

9.\9.R T:
AT ot eaamelier ArHiies, S wfaqes (fewifan gurarsieq o, fearma, wnfa) #1 anf «mp
&g, S Ffeed STHE & gad a1 (7 fefl & arTh® WU g9 &4 |

Y.9.3 uf=m:
forst Faaaelier ArAdEeEd! TR HAH TR AN I ATMEg AaeTH @ Tqol Tl GrHUr
g T SAfchel TURART ATATIT YN T TS | ardiel T&T g &fd = el AT qrfeueh!
Pl (AT AUGRY THISE, | T, F& ATHAEE e AR 92 Foramr et afq ardamar
AR AdF BTHERF g T, [t favres fadrer afq faum a@sq | a<ar @es faEr afd
THTSH a3, 9F Hieed QAT g9 T | =l arashAel JgHe! FelsTval ATHT HRIT
! GATHT T A9 ATSH WThes el AATITHT TCT A &l | 4% THPT ATSqATEH dATTHT
(20A\ feift Ifcaaaae &7 @9 | qo=d THET Telee [Hal THIeEHT Firgag TR AT8d
DTFE® AT AT (AT PR ATHAEEATE GaTw=T TAT SEHAT S |
¥.\9.% qf T
Firedd AT ATE: AT AT ATSH ATF &1 S [HAB IRF ec[d T T HIEATHT THATH] &7, |
K.G.KWW:

m FHAWT THES SOP FHAT=aT AUH JHA=d T9 I8 |
VISR UHEA Tdiaigess, Y F=a- ¥ e T 99y |

Y.9.% AFRIT T SYHIUT:
ST, Pleg o, VAT R, ATSADATE, TdAds HIed, [hel sirahal

Y.\9.\9 ATAETI:
fRstare fae fefausr ed Aees doba JARTH dNT I9Ih gadd | fdilewars qear
Frelare T | (S I avF Toelld T AT AT AU 873)

¥.\9.5 gRaT:
®F) ASY WA T foEl aH AiEw AR A
m AT T GTeAT I AThewehT dTNT, ATfdecd] TRTHT €Y 319 @ 9HT GH=Id T fhed argaaed
TRT I AR ¥ FeTae AFH AT fadiewd! faees #3 ams1ed |
m O ATehE® ETae T9UTE @rell T Rither T4 d1a9de g | afg et =JerEe g 9, kA
ferve ¥ Tl A faehl HEusl FAiErd T |
m UAF AHAE Iedl dATs (I=Aerd ¥ THaTE UMl [deb THUR HARTT THd | Ife ATh
fafruet & W, a9ers TR TeE
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m ATHeEdls SISl AT Hidl qATg TheiedT Tl |

B ASH ATHEE qAR T, Gkl Aheedrs (@ (Ul qieqad ¥ (25 (Sl Afeqaded! dr=el
ATIHH AUH! [FSIHT TETRE | [qremars q07 &IHT SFH AN SeAerd |

m Ol 9Tl TS JAR T, qTHIR DThas oAl Telerd 9 +2 [T Jleqad T +8 el
AT ERT A=kl ATTHHAT A, | (A geers IAqH Fg BTl 1N &R T Beer |

Fill line of a water pack

Source: World Health Organization. (n.d.). Module 2: The
Vaccine Cold Chain. Retrieved November 11, 2019, from https://
www=who=int/immunization/ documents/IIP2015_Module2.pdf

g) STHH ATEH ATHATS Hiredars T
m [RSIRETE ATaeds HRATHT STHS! AT2H DT (Hebledary |
m TFEE A AN g A fHaRel T TCR USd IdeHl SIederd |
n  faHEEae “afad T TATTEH BISHeld, AATd el Heha a1 IHIhT AT qagHl Terauaer
B ST WTHEE EeclTR T GTHIHI AT GoX Hirgad AUHl G (6 P A= TR |

Conditioned ice packs

Source: World Health Organization. (n.d.). Module 2: The Vaccine Cold Chain. Retrieved
November 11, 2019, from https://www.who.int/immunization/documents/ 1IP2015_Module2.pdf

M Hleg TFIHT ATHAS:
B Blog TG AT DT FMRIATAT Firgdd TRUHl ATZY DTk a7 (=G0 IRl AThes

\c’ \ﬁ ~C = \ﬁ:'ir_a_l_rl_ 1 X Qﬁ o\ |
B GRS HrSrd@Thl FRUT G(AEAee oG Alehedl Whlel a1 o7 FRIET AThH
TqETEH |

n  (AeEarg Fleg T a1 FRALH A=A IR AETR |
m OHUES GaTHThl GHIHT TE96T AThl AT iRl a7 7 AT TART THe 9 |
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SR A RS Sfrede? (FEE) TR |

B TR RTREREANT RIH TS Fredie Y TETR |

m ITHE ARSI SFH 919 T al FTARAT Jefald |

m oS I AT WA RATRIH b AHET avs Tl |

B I AR AUl AT T& TF Flegdad a1 VT JTIATs AThS HISTHT aT liees
fATHT TETETH |

m AT TTER FHIHT Hleg T AT ST RMARATs Al [FeT Jhraare el AETRd |

") TS FHIEAHT ATRS:

m AN T3 T FAREST (IATHT TIeIdE 8 (W&, polystyrene, ATHTFIIAT THTHTA AR fafiws)
ST AT TR |

m FSdT TRUH AT DT a7 (AT ATl ATHATs HIEAH! (AR aae [HATR TETeld |

n  AEAEEATE AT ACTEE | ATEE ATE ¥ P Ol AR (Y qEEAT dr3ard
I ATAYT FFafead @ (99 Teehl gHf=ra T e |

m ATEAYTF FITHT Hirgdd AT AT AT Pl Il ATeheee qrirer! fa=rem fasrsr T e |

n  [OAEwEdrs TR0 ded BITEIE ¥ FIEA THRAT T TRl v Tl |

y.9.¢ foafde:
m [T T JUITetie! AraAT erdr f9a=or (issue detail report)

¥.5 FHrACHT AITEE qH: WTh T
¥.5.9 Ig™

TAATEeeh! URAR T qRET AR TR AT HedadT ATl referger gfar afvarfud 19 |

L.5.R A
T9 SOP & IMRT AT (AT AHUT SATITIT T YR aATATs ARATIT T 2T |
TR AR Aled 8¥ FRUA I @Nhg T I g7 | Tel HeA ScATaThl (7 g4 T
Tk DTSRl T TAT Wb TAR T TSI Fiebed, | TAATS AT FATEASEHT [AATSH Fiebeas |
y.5.3 uf=m:
AT frenfeg T At ¥ 9e g9 THAHT AU qiEwT T qURAR BAH GUR e T
IORAT 98 |

¥.5.¥ fRar =t -
R U T AR THE TAThHael gaar |

Y.5.4 AT T JUHRIOT:
DI

Y.5.% AT
B FEAH ATES ATEAR AHAEE TG HATR e 954 |
m YAE AGE TUHT AT T ATHASH AT ol [aiarsd THer |
m FHATIA T T GIHUEE g9 heel(HddTare aarsd Iae, |
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Security of stocks of labels, line clearance checks, on—line inspections, destruction of excess
batch—printed labels.

THN LIRS T Eogdl AIHEed

TAeEdH] AT HAH I (ATHITAT T3 ATHURI ATTH] qT ATAe® (AT
g3 ) |

AT THSH AT RATeRg ol ARITA HTEAeE BTt o et ¥ FAT Adqelehl ST
ITHTET e TR |

feefergehT TIaT UBRATHT Ueh 9waT &% AT YA UK @ I ATHATRT TTE=TT ¥ Fraeptear
T e o SATAR] THAT THET TET T |

Y.5.\9 TERaT

UId IATEHATE [T TPl USd ATHUT YTl 9% Tk I<h SIHT T AT AT
T U TP TTARRHITT THITH T THTRN IhT g9 T4 |

Ugd ICATGHATE YTl HUH! ATHIT STHehT T hebd AT TR B I ATHATHTT FI<H
FOAT & (Heed | Afe T3 ATl fafg= =arer frer 18 U 39 o aHeusRl g 91
FIATS AT SATTH! FTHT AT T YL T AT Aldthebe TATATSHD (tested and
supplied with a batch certificate of analysis) | TIET FFATATHT JTHAT JTT T JRATATE Ih
ATHYT IR [T~ ATEER! [HHTETE STl AAT AHAHN RIS Tae | [HehTar qUH!
AT Frel fHiaer certificate of Analysis (COA) &1 5% |

A HIITHT AR JATGRT ARITAX COA YT TG, | ATE I TEE0 TRTHT A,
original ¥ AT COA Td YaTH THUSE, | 74T COA AT Jeoid TRUHT ST original COA HT &
T Afep g% |

AT I SATIRS &N U ¥ JUATHAT original Feea? a1 &l =il IHT JUH g1 =g, | I
THTASH] AT TN MU TS ATHUTR] ATNT ATIARATH TR ATATTF TS, |
T, | T TRURT ATHATHT TURARHT F(qehel AGR Tae T THIV AHUGFH Tqrgeher TR
FraARE® TANT T 8o |

contamination, cross—contamination, degradation, physicochemical changes and/ or mix—
ups & FEATEAT A=A TH THTEHN ATaraRuia MI=r g 99 A7 AHdEs 99 @TiEs
T deg | feanferg T ST graret uRaR Reteg T e AT S g, (TATEeRT
ftheaea )

Ifad dee =R gHtErd 19 IR IRRATEE TgEreues |

O DTS ¥ qF Aae TRUH AHAR AT IEF ¥ faawer, T Ahsiy Tad! ATH Ioold
g 16T |

T @b GiRaTeRr wfer T g o TEIAT GrEwdreT qfe=r ¥ ey JarEd T g
T 9RAES g9 |

== [fds gfarEs 2u HTEr g |

[T AT ATTIFIE RIHIGIIAT [afaee a7 @ HIaHH aaaiadqesal R0 aies
AT TART T, |

3= F=ITT APIs / excipients @1 THAT ¥ATE TN a1 I TET9T THTqehT HIETAT @ a0 TF7
a7 faaeer wuHr 9 99 ufg T T 96 |

@ ST HHYT AUSR AL GI&qepl 095



G [eRAr 9 wrig a1 R oded &l giaed e auEl R RErsE T Regerd
A= THIES | Original STATEHRA FART LRI Tral G HrdaTHT AT ATHATES
(pharmaceutical starting material) R&TF TRUFT G 99 H& ToA a7 7 GO&ATH (HT
Sfeathts 9 fERar qemad (Stability studies to justify) THIES | FeT TRTEEAS | Fel
excipients TTg ATqRTh EIRAT AATT ATAITH T |

y.5.c feafde
I ST TRUHT TEEED ATH T GRHATIT AT BTSAITH] T Tas, |

Y.5.% F=e FNTATAE® hitp://apps.who.int/medicinedocs/en/d/Js4899e/16.11.html#Js4899¢.16.11

Y. FITE GIRTHRT T TURT T AfHed T arifigesh saaednus ¥ faamEr

¥.2.9 I
I9 SOP %I I¢¢d FITE AlPUHT a1 FANT T AT T THIIT HUHT ATHUREATS GRIEd T

et fafa sar @we, fEdr # avae T @H g |

4.2, T
a1 SOP ATHI WISRHT ¥ITE H(HUH! a1 FANT T ATH HHAT THIUIT FUH ATHIEEHT AN
g |

¥.%.3 TfewTE:

T GlepUs Aoty e T AT AR TS AR, SN, 9 a9r @
FATEEHT [aRTHIR! ITAR T, T qfeears= qdr (ARTeR 9 e ATHATHEE, FARTTATHT T3
g RUS/ed qa1 THiE qEIdEE Sl afHes JEIes | aY I9 GRHTETS Flared, TeaH,
WTH qar 97 ASATTHT ITHRTT TAT AWINE®, TAT AR qAT ATATHISHA ITFLEEHTE
TERTIT BT |

y.2.¥ fowa @af:
FATAT THE AT SOP HAT=AA FUH! AT T T | ISR JHE TATaiaes a=e1aq T
FAETeTT 9T U |
Y.R.Y AT T ITHIUT:
m EAHE, TRIT, HIER, THEE, ATS ST&AT YT JUHIES |
B G@F g O T @rar (@A ¥ov), T AT wRE (WA 9. ¥qo), fa=dr fAdreror
TR (F.A.9. ¥9q), FNTR0 BIRA, fa37dl IR T BRI Aq1S

Y.R.% AL
ATANEEATS (A& T JART T AT T Sihd T |
Y.2.\9 qORAT:

%) HTHM [qa0 Te) =18 A AUHT JTHE GART 89 e FARU EATI:

m  UF Ja& FATE JrRUHT a1 FART T ATHed FAI FHIOIT TUH AIES afe=d 9T 9997d,
[TATEEdrg e T “TANTH AT &g’ AAT dele g T (X) (o2 ase |

m  USRHAT AIFUH Gg &7 T ATAEEHT TUSK TR |

e AT ISR eI qEdehl 00 e



g) WIE T AUHT rEiedl faave Jar =
i) T TG WA STUHT AT TART T A0 qHT JHITS AUHT ATHUEEHT (G99 AR THE

i)  RETHT (T ST The e
O QAT AT (FT7€ 981 ¥ SHKE 1H7)
o IAEE
o A %R
O Sdred tafq ¥ wE afed fAfaes
o afe"TT
o fafesars “YaTeT AT &Tga” A1 aviihd Tl PV Tl TG TlehUehl, &fd e,

A TS HH TARA FAT Bl ATCHT a7 i SATSTeH)
M) geAr3:
m IS AIFUHT AT TART T AfHe FAT THINTT AR AHAEER] JATS [dfd qie=T T{ad |
(T qIT TAHRIT HATAT, T a1 [q9RT Fa=4rad HereErere Jar TRUH FIE

AlepTHT T TANTHT AT Ao S, THAT qIT S qradl 98 T4 a0
FTATATT, 095 AT Iol@ TRUH )

B AEYTF HAT BRIFA] JATST ATAUEEH [daR0es qqad |
m JATS GAIGETE I R Hlhd RISTEM |
B TR Tl ST e q9eaaere aeATIE® garsaeld |
m A3 HI3E AT & ufe=r TRy |
m JATS (A AR AHAEEAs gadis € ATk THad |
m JATST WF GF AT Al T |
Y.%.\9 yfeaes:
HATAAE T JeATSUH hlaE®
Y.R.5 @ qTAIAT:

R JIT TAGEAT AT d, W a7 [qaRT SFaedrq= HeTaree dar TRUH! “TI1E U
TAT FANTHT ATSH Ao OR, T8 T9T A0S AT A6 T Gl Frafarn, 2095¢ |

Y.90 ATTRH 7Y T ITFHUTZER] FATASTET
¥.90.9 ST:

TG SOP & LA Al HISRAT H(AgE TS AIHH g T JUHIUEE A FANT AUH
fafy=rd T & |

¥.90.3 T
AT I Tehl WUSR WUSRU FATATH] ATTHH HIIT TH GISREEHAT FANT g 9o [h(aHe
THITHEEEHT AN &7 |

Y.90.3 af=T:
HIOF JIHIUHR] HATET T Al q STl fad T FHESHE T Gharers arashd 46
¥ SURRUEEH] HNAGTT =g | AT qo dgehl qUSR a9l HUSRUHT TR U< | Ffersra
YU [qUH GoATHT & AT BETSH a1 T3l AT JANT T |

@ ST HHYT AUSR AL GI&qepl 095



¥.90.% TFCATET:
FAAGET Aebl AT GORAT &1 T IJTFUA [qUHR AT T IqAd FRTSA  (reference
standard) T AT T fa=rel TFa= TId AARITH] T T4 |

Eeo |
S e

Y.90.4 T aR =afs:
T Tl WA T JHE ¥ TSR JHE

¥.90.% AT T STHIUEE:

FMTATTART AT THHEE® (ATe ITTsd T 9I7)
Y.90.\9 ATILTHI:

IRSIER ATIHE e FMdaee T ATl e qRal dadHes A0arsderd |
Y.90.5 P IEDIE

F) AIHH Y T IJURRI IARHA dleh AR HNAGET qlfeAebl TR THard | i Al
JCATEHaTE ITA ST T, TUHT HBITHT Teb Geob JUBIUTH] FATTAGTAT TATMIAEEHT [agUah
Fiasad fAfdes dTaR Hidead qidd aqr3-erd |
g) fAeifva arfdemaT Rfasdd T AT Raedd s TTTHT Tl |
) BAATET JOHAT BATEAT THRE
O af Iy JHMHR ITA B 99, AIHY IR ¥ JURREE R T Tl Hae T
YERAT AT TR |

o afs gy guifier Juder 39 99, qITHRH Y T JURIUEE RNATIAHT AT TqTer
TR AT AT [THTHT TS erd |

O SYRUEED SIHT FNAGHT [y TEaE |

O IHTET ¥ @ TEHERT AN FTAae THIITEwd g hIgd Telerd |

¥.99 AT T T WeaT T TR T80T qo1 THAT HFhed:

¥.99.9 ST
AT T FeRITT IeATahewe HISRATE ATHAT [HebTaT T 9waT TSl § @ieq il ATHUre!
U AT T TR IL9T Ll G |

¥.99.] TAW
AT AMLT ¥ AT o Fraare @ivg g g Ay ¥ e qarafiesd qiT 9h e, |

¥.94.3 afem
fr faqire gbRaTars fHatad THT IeATEHST TUSRETE T AT q9T Araies Herar g ot
e ARTETOr q9r odretor 27 | ereorEr iaithedd aHItTHel AEdT 90 T9UH gEAe=d T9
SCATGHH ATAH AR (AT BT, THAT Fbedd T Irerd TARTTAT TLEATeHT KA
FHTALT TRUH &7 |

e AT ISR eI qEdehl 00 e



¥.99.% afesmen
ISO 17025 JHTUHT:

ISO/IEC 17025 T#% HFIAIH! URATH! HIAT & S AR dMeq (1ISO) FRT “HRI&0 ¥
AT FANTLMATEERT &THATR] ATNT JTHTT ATIeTbares” MTHAT TR HURT ATTHHT
AT & 1 1SO/IEC 17025 Tk HTHT AT 953 (general umbrella term) &1 ST AT AT
AT JART g7, TH HIAbh aTadl FEhI0 ISO/IEC 17025:2005 &1 | A 35 HEd @USE®
THEALT TRTHT

Q) AT AELHATEE (management requirements) (H&d &TAT GARTLTAT [0 TURAY
AT JUTATR] FoaTed T THTARIATET F¥aIi=ed) ¥

) yifafae ATaeAFAEE (technical requirements) (H&T ®YHT HHEATIR! &HAT T JUHIIH]
FAMASITAT o) | T AR R LTI BRI (A T HIRIHE B
T ATTIIHATER JaTH Tad, | AT ATHE T ATIRRIE MHIare AT U39 AT 8 |
IT AIRAT T AT ol AT fafiree & |

¥.99.4. foEr @t
B GRE AHTH TRahNEs
B SRS FHANES
m I 99 FHERES

¥.99.% AT T IJTHTUT
ICATET qUSHT AT FTHAT ¥ AT AHI=AT TSI T FANTAT LR |

¥.99.\9 AEIHEE

YT & ATl ol ST TR (A0 T 0 AT GRIET0T T A9 g oY GA=ra T I |

¥.99.5 TERaT

F) PSA & TATE - fr-faqiee qeierorer «fiT 9T procurement support agency &1 FTAT SHlE
TRI FFEHIAT TR |

g) AT A, AT T BAIE

T TERG! @ Gea TH IATEAR AT FTgolehl AT AT AbATET TFeb T T |

m IR AT TFRE AN AITRATET G T Ie | AT ATgsTells ATTHT @Y FATH
T FEAT AR AT T T |

m THAT BANC GORATHN ANT TF I AT THREwH AHHN (& 98 |

T) QC/QA T AN Tae T TATTHT AT AR T I |

m T TEEREE ftd AUIYHT UHe oTg TRRIAT THITTH qo SATHewed] THAT T TRIEThT AT
TR TS T

m  QC T ISO/IEC 17025 THIVTA TARTITATHT GRIET0T TRTHT AT T I8 |

o) R qite ( fAfdse wHETRIET aHIH qRIe0 Gadeead! aaRT (T Y QC TRUH §
91 QC RATdshr THiem T 9% |

$) QAT ART TH ATELT ( ATE QC TRIETVT RUTE T qRIET0 ARMHIEEET Hl GIUhl & 9
JCATEF AT ATY[AhTdTs FTHTT GaTAT ST T SRR TIST I8, |

@ e AU ISR AT &bl 3005



=) FFeId [ErEAT QC RATE ¥ |TA @l TH Sl TR giqasd I RS I8 |
ST ISR ¥ i gerrEs

T2 FESAEE

m  https://dohsimd.gov.np/web/uploads/source/chapter9.pdf

m  https://certifications.thomasnet.com/certifications/glossary/quality—certifications/iso_iec/iso_
iec— 17025/

Y.qR AT Tty FETey AIfigEa! AHAT T TXI8T0T
Y.9R.9 IgH

Aftad ¥ RIS IATEHaTE ITe ATHUESH! TR Giaf=d T+ |

Y.9R.3 T
AT FU FAT-FoICHHAT TRIETVT TUHT AT THUHT G GTef ML T AT FTATIS AT AT ThATET
g @EAT AN &7 |

¥.9.3 uf=m

aree faudee e 9o aries qfedl Tad WUSRHT YIed el YaRT i | 47 fereror aredy
ITe T UBRAT 1 TSN AT &7 | A7 AUSRET FHARIEERATE TS, |

¥.9R.% qfewTST
ISO/IEC 17025 HFIATH] T AT &1 A A=RIET FIST (1ISO) FRT “URETT T RNAdHA
JARTETTATER ] &THATR] AT FTHT ATTABAEw” SMTHAT THTT HUH HITAHHT AT S |
ISO/IEC 17025 T |THT STl Tk (general umbrella term ) &1 ST A= AIAHHT AT TART
g T9 HIbh BTehl G0 I1SO/IEC 17025M2005 & | A% I HET @Uge® FHTALT
TR =
Q) AT ATILIHAE% (management requirements) (A& ®THAT JTARTLNAT {97 O
ALY YUITATR] FSoTA T FATTRIATEN Feeliedd) T
) UIfdfge ATIeAFAEE (technical requirements) (H&d &THT FHATIR! &HAT T JAHIIHI
FITAGITET FEITeLI) | TG ATl VAR SHFLATIAI ST B (A ¥ GARTHE
FTT I ATTITFATEE T e, | AT ATE Teh T=adT YT [Tehraane qreadr qra= AT
g1 | I7 |l Ueb STARTeRl AN [T & |
Y. 1R.4. fwEr @t
@ive |afqer qeTigeiies, WISRE! FHHART T A7 ATaeTHbdl ATARE] TadPrRIEE

Y.9R.%. T T STHIUT
qTe AU AR FTHAT T Al FFel BN FANTee, a5 FHanies |

Y.9R.9. FEYTHIE® Jd ATl TR&T0 TRTHN G AT qfte T T8 | TIhd-HoIsHadqd &0 dAfqard
YA T 9GS, |

e AT ISR eI qEdehl 00 @



Y.9R.5. TRt

5.Q 9USRHT YT HUHl ATHewd J&IT qie=rd THerd | Post-shipment TeT0 gfqaad T

5. THAT ¥ TR (a7 TEerehT 1fT 1ISO/IEC 17025 THIIG FARTNET Brie I Ig | W
AUFT G THEER] AN THAT FAE T T4 | THAT TAEARN AN FARTATH TS T, |

5.3 TOERH qfte ( TAfdte RHTHTTAT aHIfTH IRIe0 Jakheea! AT 9 X TH TS B
9T QC RATEshr THiem T 9% |

. ¥) GATHT ST 9 799 ( fq QC THeAr Ul | qRIeqv ARMHIEET H @IUH B 9
HTF QTHTT AT ST 9 TUSRAT AAERI TRIST I8 |

c.W) Frafed fHeaar QC Rdrd T A garr 9 Sy IRuwr gideey Suee RIS IE |

Y.9R.% HEH FREAEE
m  https://dohsimd.gov.np/web/uploads/source/chapter9.pdf

m  https://certifications.thomasnet.com/certifications/glossary/quality—certifications/iso_iec/iso_
iec— 17025/

¥.93 FATFIEA HOH T ATTAA
¥.93.9 S5

USR] LTI YUTATATs G T4 [R=aY FTHT FRGFITET T FATHA I |

LRRITAT
WIS AT, T, YUSRY g (a0 FFHHT HIUEE el UG TRIEH] & THT {9
I SOP &N TS, |
SOP 95 FATAT THE@A ATHI HATAT AT ATAATHHT HATAAR! KA ATTHA T TART T
TR |

¥.13.3 ufem
T T JOTCATRT STAETHAT, SHARATI hi THATAHNT TTHT TIEhT &, T AR ATNT AT FUTA T
FAtHd ATOF ¥ FTHA A 958 | {&d FEaFed gade® key performance indicators (KPIs)

I (T TR FHTAATER! AIIF T FTHA T Albeg | T Jedh KPls Tle=a qUals, dATaea®
TTaT g3, The T RATE T AT TSl JoTell T 9, |

¥.93.% afewTST
qIETIT FET W9 (Key performance indicator): & ITH T=AT aT SFHATIRT HTHAFIATEAH ILITEE
TRT T TR TUHT HRT AT T GHRT TR AT AW /T T W& 27 |

¢.93.4 fwar aafw
I AT

Y.93.% AT T ITHTOT
THRAT, TIH dU, Tdh METH FRTATAE®, IUATAR! ¥be, KPI &1 TN ®H, ATa9qF ST, a1
TR, HFE ATNG
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Y.93.\ gfRam
%) KPls &l HIAT T FHET:
) HUSRET FHARI T FHirdd Afchewdls KPIs TUAT 9 STl ks ¥ H¥FTed T4 [HI<h

THeTH |

i) AT UHE ¥ R FHAREEH A dTHT 89 A did AiedTaT KP| g%l FHTe

iii) M FESRI IAOT s GIRIHS HF T | NFHaR #HaREE, 1 qeEd T«
At fafq T Ieo@ T FEANHAT TIR TH |

iv) KPI &% FHIET I A8 R ATSIATEwedh GHIEAT T FAATEad THard |

v) KPIE® e YITAT @ISTEE ¥ IqAls GHIEFHEE T ANIhesd gl A FUSRHA
CTETET |

Vi) TRUEE HATEIT T ATAYAF RIRH, ST T ITHIE® Y&l THa |
g) TR 9% HETEr 499 TH1e
i) FSTRIT Zrerea I Qg 2%
feramor. A1 gerher Atwer wafy afverr Jwrtadar fwiT sE=araTaT faear TaTgEr IHTas
giqerd AT T | IHH G [AFATTER B B
foreft e faerar Fafauer Swrfaser g
AT TEAT T oo x 100

atger sty q ofd® 99 qEHHT g USe | diedl AHTgHHT fSHITATeY (denominator) 9
FEMAT R T T |

TTET G a7 FIeew, Wb I a7 [T a=AIe qUeaaRare Hiide TR Rurdes

i) TET TATTHT TUHI ATHUT (Put away accuracy)
AT FAFHA AISRH! el T a7 (oA AEUHT ATHAEEH TqAed AT Taeg | THH G
[ TR e 5

T I AHHTERE HUSR TRTHT Tl e fafvemr |
JrEAT GUSR TH FTSAT TRTHT AT TLITART THAT T [AaTaTehT

ii) HUSTTAT g+ &A1 ATl ¥ (Warehouse accident rate):
T bl ATHET AT AUSRHT TURT STFAT BT AT A9 Tagg | AT TR
HIT T A,

A i FATTHAT STUSHT TUFT &A1 ATFITHIRT ToAT Teh ATTIEF qTPT THIET
STl il
FHATAGT ATETcHY TeAT Hbl Yiaasd
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b)

gfdfRar F9a = A9 (Measure the following response time indicators):
) YUSRETE ATHTH | ¥ faa<r (Warehouse order processing time):
EEEUR
T AR TUSRAT W TRTHT FHAT AR FRE G Auefa fAemar awaes daa a0y
HIOA T4 |
T (AT ferar qusl Miq T 98T - FrES /@ BRI 9T U6 9iq T 999)
T X Q00

T IId: AN ®RTH, (Herar quar faazor

i) Put—away time:
AT FeAPT AISRHT ML ATHNEE ATATS TR TAATS APUHT AT TUSR T AR AT
THT /O T |

s (ATHAT AT MRURT 4id T T - FTEI qMbUeh! TTTAT AISRA HUH! Hfd T I9d)

AT o x 300
3 Th ?H-IIIHC{'?HI At HUep[ S HH] <§°||"|I Sgel)

STl I TEAT BRIF T Put-away time TITaieel AT THAH! did

TR S AT/ faiiar gores AT T &

) HUSRUTSh] el AT

fereRor: a9 o m2 /1 9fd ISR &9 & USRI ARG HIIA Taeg, | AT ATdw
FUAT Tk Udh ATIT T |

F ISR ANTT = YUSRET JEtedd o ANTdemed! AN, S, 5H, ATST, qTHAT- T
AT EATS T JUTeAT, TS |

ii) HUSTRAT &1(q qFTehl ATHUTR He

[aRT. 99 FEH U ATTdE TUAT &(q [IHT ATHUEER] Ted Ad TUH] [HehrET TUH
AHTH! IAeTd AR q9T T8 |

& IRl TGS ST Hed TEH

T oo
[epTET Ul ATHITH! STFAT He

STl F1: [ahdreedare I Ialedes, Wb 9, [l SFaedTdT qIadzehl efd el

15 N _C

@ e AU ISR AT &bl 3005



o) [ RS IATEHAT ek Aaq THerd
i) HUSRUTHT AUHRT TATTH ITANT
foramor. 719 geErhel IUeAed AHNTHHT HUHT THAT HUSRUT TITAATE H( ITeTd TN qTH
B A "I 6 |
SFHT ARIFTH TATTHT TR HISRIT TTF M3
3 PP U U PP PP PP PPPPPPPRRPRRTRTRN x {00
IIET TUHT STHAT USRI T © F

TTaT I T AT T Hopy feree, fafeeet @ st T Yeish el AT Sredd
fordt @rar ¥ (=0T sqaeama queauiedl yiqasd Rure

HUSR! qaehl AT Warehouse floor plan:

fordTe T T@ek THSHT TAURT AT Tl 313 ITET TS T, & | TS FlepUehT,
HATILTF ATHIEE qTe®

i) 9T 2afchel - =Uar ATRTHI THEe® Units moved per person—hour
foeRor: a9 Ew U AfeATd! AaaH AHAEE I ¥ Herar T&l quH FHeAReEd

~

AT FHRIEE (FTEAE®) aT Arahl Tl AT TES, |

q HIEATHT SIPUD THIEE (FIETE®) B AT ATeTehl TE

FHIATH] G&IT - T2l Gia Algl

gt =ik =T THHHTd STI=e YUSAT ITHUT YT T T [AhTaT THHT ATHT JifehUa
A FHATEER! T HIEHTHT HTH T TSR Fel e |

STaT Iia: IEdr Jiqaed, gl

EITST Yhe

ii) ITAIT AR AT ITA 33

[oaRT: o9 Ferehel ATHI SHALATITH] (3T, [HHTET, AqANES, ATk T Alfgg) AN
TITFTRT STHAT USRI TR FITLTT AT T |

AT FFTITITRT AT AMBUR! HUSRA TRAT M2
A x 400

STHAT e HUSRA &7

STAT I JAUSRA &bl q49T T AT

Y.93.¢ fafde
KPI 8% Tl ®IHT (YTh, a1 =ATdetw, dliddes, dife) fve T 3ar At TI9H T el |
ITh ATE TR AISRHAT I29 Terd |

¥.93.% ATH FNATTEE
Aronovich, D., Tien, M., Collins, E., Sommerlatte, A., &Allain, L. (2010).Measuring Supply Chain
PerforformanceM Guide to Key Performance Indicators for Public Health Managers. Arlington,
Va.: USAID DELIVER PROJECT, Task Order 1.
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dldI &

&. GaToll RIARATUSl (FLEET MANAGEMENT)

AT (4 T ATATIEEA AN, IcATEhed, Srde AT ¥ (A= T Rl eIl TART
TS | T Tl SHAALATIAHT FAT AU ¥ Geol ¥ FATFHTET STHT FATSH (A1 FTIee qeTeT
T | TAle SALATIAH] Iohte ARTHEEHT AN U3, = TREAT AN T, SA@H AT
T, IATEHE qrg T, THT dTAR! qF T TR ATdh] TANT fafed qRe" qa<ar &9 T+, giarg ¥
FIEATHRT GANT FHTET TRUBT g, |

Qe ATHAT ATITHT FAle AT ARe Al FH T FHY H1F & T4l [qrqe garl aeaed
nfafafaesesr e, Tamay ¥ TefTHor e | ATHTITAT, FIe SAaedTaqE! ATedT iy afeadrarT
AT AT T@TE ATHATHT GATHIR] TrTHT ATTHH, ATHAT T FARN ATl ARARTGATS LTTHT
gRIfa AUHl & UeE | R AARITIAR AT (g9 THI el AaRId dcdeedgtATarShl
FHAT WA ¥ FEA TCT T T /&S T, FaAT ATeHH! ATHH Aa=30r 74, Hifefep T0ET T Famr
ATARATS TRTEAT faq I8 |

GATHIRT THTHT AT TR *TF AR THILE |

FATATRT FHIHT HUH T2 T AT EXATALIH] AMEF e T8, |

AT AIAATS THA THIAT (&0 ¥ 7HT IR T I |

STEHRFT AN EATrE IS (ME9T: ATl Wehld (A narcotics #TUTd, faar Are, wew ga )

YUSRE! TR T YeR(qepl ATemedT, fafaeT JepreeT qamy ATees (e Mpoeay ST, Ieb, Follol T

frersra w1, gcATie) | AATATHT ITAed §AE, |

T Id AGEATIART RISIRE:
q. AN T3S,
R JAEHE dIIS,

3 AR gane Jig T

Zea Hedehl JaTTHT

T Id SHEEATIH WHIIEE:

q.  TAIC TAMBS YUl =a= T

. TIIE HHA T AT ATAHT TATSH
3 R=AT T Ul o 9 T

@ ST HHYT AUSR AL GI&qepl 095



¥, FIETH TN FTATS
B TAF / FAE edesedl AT ged T ITANT arerd Sqaedr T

m FARH FAeR AWHT T

B FACH TIEEAT Had Y (Hehred

JIdlI L

L. dATold JATE6l AU

HEE FEUT e U ISR ooTelebl AN Hedqdqol &7 &7 | A Aqgessd] el qoR &l
ISR FTEAATH] AISHE AT TAR Tl FHANGED Ged qHE IR T 965 | FHAREE

HUSR FIFATH AT ATTLIF FSA ATATH TR T Tag | HUSRE! STALh HATAd THE, HISR
UHE, AR (ATATHISHA, Teldashd, WRoedd A1fd), TR FeTdeH, TMHANdE, A =T,
TRTH(TE AR, ATSTRATH, TIRIFATR, FIETT TS THTA grae | ATTaet=d ATUTEwmed qUgR
T FSATAT Sl AT AT H AT [T PSR SqadTa Sl g7 | FHAREEd]
@1, AP T AUSTRHAT AR FHATEED] &THATA ISP IATEehcd (MR M6 | AT q&qal
¥ AT FHATAHIAT ATTRTH TATSH TUSRET AN FHARIEER] Tl T T IR T 988, |
qURAT HH dT 3¢ FHANIEE WU qTIH, FeIF qEqel AT~ ATHT qfHeHT T Frares qu &qar
TG | AISR THEH THETHT FATAT THEA TISRET FHARIEBH AN qTATHE  ATTLTRAT
fameor T udg ¥ AEegEar daR fafaa areimer srEwr afq frarsT 9l |

AUSRFT FUANEEATS JHT AT dTeATHeb! STHHNT (G, FHARIG] THLTEE qUIET Tl AT
[atAa | AMiteE TAdTsTeh! dTaHeE FoaTad T9e, | AT [UesAT F J=1e (41d (standard
operating procedures) HUSRET UFhHAT, HHA, AT, T HAT Tidaad FHAT & AAAF &3 |

9.9. w1 fIETUT (Job Description)
9.9.9 WUGTIE TFaIveld Tage

HUSRHAT TR FHANEEH] [TF HUEe T (TFHEAR Fra |

T TG (T / T LR AT)

m ST T ATHIES THAH UTT ¥ (ebT TN GRIBRATAT &1 Mhes, TR(AXHET FEIEE,
ity T ARIfted ATfdeale® ¥ AT Al Hdies T qeaiedd GXhn (Meheedi
T qHT THHT AT It ATATERT TIR TS, |

m UERET o TAEdes STl garml g1 Uil I T | B dgR T, AgE dmatae
e ¥ AfqiTh AUSRUeT e afeqd T YR Foaram idiaiaese! o (e 8T |

n Y FHYEES qreddrsd ARTHA, fafae araesare drafd arfeest g T7 3 FFaierd gaer a1
T qEaTe ATNF EIHT GG TRUHT ATHATEEET AT ATAHT I T T THIH G
HALITETH Ja=d a3 |
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TUTEAR GRIET0 T, AT JAT ArTe®s HUSRHT YTl Tl a1 TSTSaT IURARH TTaTehetess qrefs
T |

AUSRHT HATas T WSS g7 AlGHE AT AT TAT ATHUEE TS T AT FHHAATS AT
ST aTg ASTHT I |

T AIE®E B THRITIRI HE ATIE (FEFO) T EP| @IIH! gehHT AR ATA I (VV:)
BT ATITHT ATHTT [TET FAUHT A= T |

HUSRHAT AR FHATEeh] AT T FHATIEE JART T ATHIA T ITHEED! [AITHT HHA
T AT FEAr=a T |

AT [qaer ¥ faeeivor gidasd damr T Feiead (HerEAr JHis |

HUGRAT ITHATHT ATTehad HISaTd T IATH HISEId g Afad HIideal [MepraAT ot qar
ATHAEEE! qaTqar dod YTeRTe ¥ fofedt Tiea @ud Sl ATERAT JE5UTor &9 |

e/ ATeATle® AT WIS FEAGEIET gaFe® (KPIs) JA13 ¥ HUSR FETeHT Jee a1 Sycdel
EIH] FeT g FHANEEH AT FA ATSAATEE TATSH

WU TH@E (et T qa T fteatt &gt anfi)

ATHATIT 9T ¥ [T T ¥ 9T AU AHUEEH AT ITIH 313 qTaR I |

ATHT YT E&T 9T AU Tl FRTATAEE AT T GHIET T | FRISATTAT FAT TUHT qow] s
TS “FATAT THEATs G AT a7 fhar T Rdrd 19 |

ITeT T . |, T, de THR ¥ ok deth arad A& AUl e=d T4 T fareedrs
JURHT AT ATST FATFETGTAT T |

Aiferer fA<Teror AfAfaeTe Teed TUIe=T, ATHTNAT AR TR T TEIATT FHATIATS
=T ey sEmataed T NS |

FTATAT Freprat et AT faaeor diferst avTsH, ST Fa=grad T4 ¥ f9eEr 19 I agrs+
FTIHT feelT 79 |

faaeor arfeshT ¥MAR FEFO &1 ATURAT AT qI1 WTdewdld A Jar qradl qarae
FHAREET A= T |

FATAT THEHT (G THITTH AUSR(TFIT ol ATHIE TAAR T 2.6, qMEgar T J
A T |

Pl eI AT JUITCATeRT ATITRAT T AT FehTar giqaed 83X Hrarad yHadrs drsal &
ATETR! ATNT A9 AT TAT ATHIATEE ! ATTITF TRHTUTRT ST AR (& |

TUSRHT Sfeet 9, T Aaeqra" I9eaay AThd AT JTHTUTEEH! (il SFaeqra= T |
AriEwa! Hafad e TrHET T4 T e quaaaver! HisaTd 9 FHar sTuer afa=rd T |
E.T., ST ¥ T2 aTEe! (e 9 ¥ (e daraidd Tl | Tl T AUl qaeerd 19
¥ faiie®drg o T fave! JamRyT sqafedd STar qUgRIT T |

fam FTee® el YT AATATTF TET |

St wueRY fafy T 9BRaT FEH TET | FEATEIR BiAAR, ITARM, FFR, e T AT,
=T, RIHATELETATHRT, AT, TaAl, TREAT ITHIU AME STEAT 7 JUFUE® HIH T AT
TEeRT A AT A T

WUSTY TEWF ( T FUET T T TgHhT AT

Aol qar qrEedy gt T T (T T T RIS GEd N T ¥ IS HUHT ATHYEwE
AT AUSRAT I9ITh T I T
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LREHIRATS ATHSg T, faawr AT ATaR Qe fHars= a9r 9913+ FednT T |

ATEY ATHATE g @llSs, MUlhs, AThiS, ¥ TH¥A F¥=dl Hrehl e T |

FIATAT THE / qUSR T, TWRIFITPT (AT THINTT TUSR(TE T o ATl TA= T
g1, T@AT ¥ HHT ®BIgd T |

HITTe TUATHT AT LRFIRATS TN T T JFATS [T SHALATIT JUITEAT qoaTe] qIHTT
TAT AT ATAR FHATSA T |

fepTaTerT ATRT feoraqeor areilerl ATAR ATHTES TS AT e®ehl AT ¥ [HReTo I |

3o wugre ytwar ? fafges wEH T |

fad=or et 9M@R EFO *1 ATARAT =ATh qAT WATeIe®aTd Ut aar qrady faaeer
FHAREEHT HET T |

YT WUHT ATHUEEH] . ., 279 T ¢ q¥eR G Al FA=d T T TN T AT o ArGueht
AR T |

EFO YUl ATAR 9T T [HehET TR ArHAES aredd T Irad T3l Fa<dr T |
difeg, fufers, @THieTe, T TAwAR] AT HTHERH! (FI0r T4 |

FATATHR HIA=R, STARM, FFAR, TaI"e T AT ITHFUEE JUed RIS LRIIATs TadT
T ST WATeIE, AT, WIhIATaEdehs, TS, TeAl, YL ITHIU MG ATHUT AT ATTATHT BT
T AT T FEANT T |

BT, FEAT T T IHb AT AT IF TR FA=T T |

ISR qRAY THT ¥ FaAfEId g TH1 qea=d 7 |

IST=T eI YUITell AhEaR qoaTdd T ¥ HFEL AT AAICATTHT SATHATHR] TIHT HTH
T EH g I |

ATEL/ WTHY / EEATRIIBIRIAYS Y (Fea U 929 ¥ e &)

ATfEEdTs e T afser TorAr 9 Fferd SISAT fAaTR T |

ATRAT ITOET TET F Faear A efq wuer wnfee Sfeuar WREETE qEed Kdrd T |
HUSRUT I AT WUSRAT @Tetl SISebl AA=rd T |

LRHIRH TodATe TR TN FISR T |

CRHIRS TIT3T AHUEEH ol I T |

ATAYEE FEFO YUMCl W1 Ge=m T | 9 qd1 Herar &l &= q%6R T 9RATT dqar
e |

ATAYEEATS MHMET T SISAT I | STH THIR w9 T TUET T T AHAEE G AT G AT
it T |

faraor AfeIehTeh! ATIRHAT ATHUEE Hred THAT Al8 T |

GAT T AT AMhg TR ATHUEE AUSR &I ATHAT MHATIR aedTd= T |

FIH T GRET JTRIUEE Tl geTHe, AT, Twall, A& TG FANT T |

FUTATSSIHT (MG STHITTH ATHATE ATHAT [HBTEAT hrd AR HAT e |

TATHR /RIH AT ToaTdd Tal (ATG IqAed @ A9) T qRET IUIEw AT T TaATHT
T=ATAT AT AUSRFT I+ FHANEEATS TRead e |

THY/RIHATE (ATE ITAT HTAT) AT ATd FHAAT AT A FART T, aRIRHT T i
& fa |

AfqIed T JANT T Ao rAdie® afg== 19 ¥ WREURATS [Kard T4 |
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AT (HIHEED Il A= T AT TRUHT JTRLIEeE FHT T HHA T |

I TIILEITHR T HUSR ITRUEE (AT a1 ATTeTRAT ATAR FHT T HHA T |

TAATS FoATeAd T AT TATHLATS Aifeer &THT (HRIET0 T |

TATHY F=ATAA T AHT YORAES X 90 ®IH] F=d 7@ |

AT ATheedls WATHT FodATad T Afad |

TATHTATS AT(ehg STFHT IHLT qTeh TH T TSN AT T |

AT TS SURRIEE YATATT ¥ Al 9g9 AT B AT gEAREd T | qUER 9aq T A
fr et fafag Iudues THET HHT TRUHN G AA4T GEAE=a T |

HUSRU & qhT e |

AR FIITHT A€ T ATAS I |

YT FTAATRT i fHRreror R feard T
HifeTeh AT PBITSATAET ¥ T T bl Tq=ar Afawar fRard 1 |

[ST=T =TI AT (TR TebT ATALAHRAT AR ATHUT FET AT [¥ha T Al TarHT
TETHT ATNT TR (FIRTAT T |

T A=A qHCAIRATE AR Ul TATTHT ATHATATS AT T |

VT A=A qUaaRel (e Tehl TIATTAT ATHYUT AR (HqaATS |

T TS T DTS ATALABATEE GE=T T4 T (e ATILAD ATHT FlAs® I ATh{TS
T |

HUSIR! TAMBUR TATTHT TN TET T [Wa FFEY qI¥ex T WRIGI I 9= T Hee
e T |

SATATRTT (FTHRT SATETHAT BT AT ATRT) (FST HTHT AT ANS FHATLRT (ST

TG - THeTET TRl ATHdEER Yo® AT dAT T |

AR AIAEE Al ¥ AAATS T ATSE® (WehY AWIE® T [qehig®dld [Heee Iy T
ATHATATE FET BTAT TE |

TR ¥ HehrET Tl Qe FFEedl [ataeeed! qradr T |

ATAYTEE YT T [T TaT ATTFRSHT YN FUH AHUEE YR FTaR T% T4 |

ATAYTEE 9T AT ¥ [HebTeal RIAT STl FTarhages qradr T |

HUSTTHT TPl TTAHT AHYT e T e |

ATehg afg gede AT AT I |

I TS ATALAHAEE e T AT ATTLAF &l A Hledas . A T, AATF ATFS
TN T T |

THSATATE To7 HIGRHT JTHAEE Alg T AAAIS &l T ¥ RATH Addrless a1 T |
I AUERY YPRATH [dfges FrEH T |

9.9, FHATLIRT ATFAH

T ISRH FHANEEATS ddd HUSRY Jde%w, (MaAe®, yHRaees ¥ qRar qe=dr aiad
T qAATSINT A &1 T, | FATRIAaT AT dT FHATREEd TIARaAT T AR THTHTT
T8 | F [SFHART Ueh AThaTa bl AThAT ATal GUTATSSIA H1 [STFHERT T RIS THET
&I U] GAT=re T |
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FHARIE AT AITEE - FHATD AT AARISATS YR (67, FTHIREEATS FATATA]
g1 T & U HeUcHendld ANSE T FHANIH HAGA de@r3d AN (47 |

HEHTE -

R AHYTEE 2Tred T FHAREEATS A hTd GRaHTE ATALTH g, | FHAT T AT FEEb]
ATNT ITHTET FHA TRUH T FdT ATT9TF Ta, | T, BTdThl AT ATATe® qaq ale? ard
AT AN ARARTE ALAATE® a&] Xl aRI g I |

FHAR fasmw eEe-
HTRATHIST, ST ¥ @1 TATST T ACT Gg (a9 & §aT FHATIS! HATGA &, T AR
SIMEH T AUSRHT FRIEEH! FHHAUER ANGHATS FH TS, |

TAS FIH T FHARTEEATE [T T FHAREEHATS SaATS FTHE! TEAT 94 TS |

qrafi JT=T-

FHTHHAT FHHHAT FA[CTCF ANH FTHIREEH JTAR T YTITHE ITAR JIF T SITSHT AT T
EYH] GRS FHAREE ITded gde | Al FHARI U a7 [quh Tardehl HHTHT ATTH]
ATTABTA TETeA raeT ITaed RIS, | ATTAHRIAA dRTe® I Af@l g T qiT ITe I8, |

9.9.3 FHATIRT THAEAVT T ATIEA
AT FTHTREEH! 6T (TEHATT A AR T ETAT FA {820 TAR TS | FHATIR THATATS
SYIH TEHT FHAT IS, | TR THEA HUSRE FHARIEEHATS (FAMHd T TRl ETHT
QUL T AUSR JHE & HAT GA=d T9s |

FFRTHE JIATRAT T e ATIYAF T, | FAGFTEAHT ATl BN EEdTs @ TETT, |
TAT TeiTE®s, ST =TT THINIG HeATe®, ATIRATET IS8, T TUSTIHT FaAT ATewedl TeTdnT
ATE FEATHT 90 AR TS | FHATEEH AT Tohesed AIHT SLITHT AT FTIH TS
T Y FHAT JIEH ATHT FaTies qehel AR=d T Hed 6, |

[T ¥ yEaiad iTsae 93Tl $rgaid T dedv e HISRUEE

YA FUSR FHARIER! SaT AT T SHATATIH A& (O&M FAETIT) HT TRENT U I\ dTar
g9% Fg=T .9 q: Organogram Z9a1H |
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Annex II:

(el a6

feep, ATTerd, HIige, AT T qTide Maiaiaesed! Jhiae

o

o (el aVNl o) o
cldch, dltdlele Tldldlde®ch] Hcbleftc

JUGRU AFXAT T 7

9 I, ISR T, WATITg TH T T3139 &7A6% qhT o7

HEATS HIETVATTHRA EUaR T BlER TSRTH B 7

X |w | |

T IS @It TR 7

AT e dT T Hfdg T 7

qTHUEE Yoael aTHeTe qRIed B 7

G |« | €

HUSR /&R Iqd &7

HUSR ¥ WRE B TR FAerde (U ae qh &, a9 T
FUTHT HIAHAT?

TR AR T AR ATHAS TS L0 TRTH B

g0

AEAEE el qANH AT (FaATH) AMSUH G (F Toal

FEAE FH o ad Gl ?

2

fordy sereae T9ea? a1 ST @rarET Hiserd faeaRr et
TRTHT @ 7 T& %A Ufveg 8. BT, IRGAT TG ATHN B

2R

T a7 FEew sEmafa® g 7

3

ATAAIEHT /ST AN G T TA7T B 7

5.9.3 AT fafafigesr Swfaee

USRIl AFZAT U1 7

T T4, JUSRY[ I, WTeh(g T T T3S &98® qHT B

qedTs HIEIVATHRA ST T RIER TSTTH B 7

X |w | |

FfebeT TR 31 AT TR

T At @ ¥ FAS ITA G

AITE® Jod&T aTHaTe TR B 7

ISR/ WR T B

Nl ||

ISR T WRE! Fd Tl Farde ((Fus) dre qeh 8, (499w T
FUTHT HIAHAT?

A FAYT IS SHFTEIH Ikl 3095 e




R | ATATAH! U T TR AT T (A6 TRUH T
20 |WTHUTE®E el Akl @d (TEATH) AMSUH B (% deadl
FTAEE FHIaEH T 7
oo | =T sraaTa guear a1 vt @rarar gieera R
FATAtdH TRUPT B 7 T F Ivgg & BT, G ATE ATHT
BX
R | g fad FrEew FRmElaE B 7
23 | ATHATEHT HISTd AN W T9 FAT B 7
Q¥ | EeTHE, TSI, ST, Hleg WIS I ATME AT GRT ITFUEe
SIS T FARTANT Be?
¥ | =T SaeaT qReaE FEEed T FPeR, ey T geie
ATfE AT STFIEE HIH T AATATHT B 7
St wifafafieesr awfare
HUSR /TRBN ATHL Ml
CEEd Eikd AW | Hhd
g | oA | wfvee &
4 _ﬂ%f ATy Hl*—l‘j\l‘é(‘\cbl ”‘-llrd¢> ATUTAT W?
| afg 3 & w9, & faerar afen
3 | afg 3% 2 99, =T SHaedde IR aaedT Wb GHANA
T 7
¥ | AR AATST TR0 HTH T AGEATH] B
w | Ifg #4 &% & 99, & AT HATSH ARl e AfRUR o7
I #4 T B NO B 9H, AWM 93T Iqh0T RARTdT smaeas
=7
© | AT fAATIN IUERITRT FANT T AT FHAREEATS
faeprgUsT o7
¢ |9UER /TR RIHIE TRUH B7
| FERTERT WRATE FTE ATHH a&ieeE % TUH S 7
2o |afs 3T ¥ &1 9, FAET WRAT TS APTH aTIe® arv
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Fef afeiw wfafaf Awferee (Bi-Annual Activities Checklist)

TUSR /TERBT AT oo, [E21 15 TR
EED AT
TRt F
¢ | AT (ATS T YA URAT YT IRUHT g 7
R | FRAT YTFRUEE SISHT Bl T HH TRTEehl G
3 | T TSI SUHRUEE B T ATETHT S
¥ | Fleg I SURIUES ALl Hleg ©H, ST [horz, fhte
AEALAFAT AR AHT FHAR TS G 7
« | FAT B T AFAITHT B 7
T UehoTsd FITH =T HALATHT T 7
© | % JHTHEY T&T AT JTHIIER AT TR T
¢ |®T@ ¥ U@ ISR /WR a7 queR Aifes, ddies T Tary
IR ATTAATATAT AT GET TR B
i Tfdfafa awf@ed (Annual Activities Checklist)
TUSR /TERBT AT oo, ot
SEETD AT
gt F

TAMGRHAT AREATH! (a5 T IETH] A FUSR T Tadh! FETHI
FATNT STUEAT TH T GTART S 7

Q Q ~ N
T (9 SFAXTIT ITFUEE AT AN [AAST ITRIEE,
gAT I ASH SUFIUEE, AATH JOITel, AME B ?

T T BTl T HUERY IYFRUEE &I FIhieTTe,
Fleged, IR, ILR, Tl ATME ATAIIHAT AR FATE &
HAITHT B!

T TIX Fireqes qHd TR TRUH T

T T qTAUEER e TOHT TRTH 7

afg #5 €1 99, & faerar dfean

G | | £ | X

g #6 &1 99, =T ST TRIIRHT LWeh THTATTA
AT T

JUHTART AT T o} /Y20 b A1 T FATATSTT TR 3, 7
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